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SPECIAL NOTE REGARDING FORWARD-LOOKING STATEMENTS

This Quarterly Report on Form 10-Q (“Quarterly Report”) includes certain “forward-looking statements” within the meaning of the Private Securities Litigation Reform Act of
1995, including statements regarding:

»  our future financial performance, including our expectations regarding key factors driving future performance, our revenue, annual recurring revenue, gross profit or
gross margin, operating expenses, ability to generate cash flow, and billing/revenue mix;

*  our ability to navigate the current macroeconomic environment;
» anticipated trends in our business and in the markets in which we operate;
*  our ability to anticipate market needs and successfully develop new and enhanced solutions to meet those needs;

» the evolution of technology affecting our offerings, platform and markets, including our plans to continue evolving our technology capabilities, including, but not
limited to, artificial intelligence (“AI”);

* our plans to continue investing in research and development and driving innovation to meet customers’ needs and grow our customer base, including our ability to
effectively develop our platform and offerings to incorporate Al;

*  our ability to maintain and expand our customer base and our partner ecosystem;

*  our expectations regarding the evolving competitive environment;

*  our plans to invest in future growth opportunities that we expect will drive long-term value;

*  our ability to sell our offerings and expand internationally;

*  our ability to hire and retain necessary qualified employees to grow our business and expand our operations; and
*  our ability to adequately protect our intellectual property (“IP”).

These forward-looking statements include, but are not limited to, plans, objectives, expectations, and intentions and other statements contained in this Quarterly Report that are
not historical facts and statements identified by words such as “will,” “expects,” “anticipates,” “intends,” “plans,” “believes,” “seeks,” “estimates” or words of similar meaning.
These forward-looking statements reflect our current views about our plans, intentions, expectations, strategies, and prospects, which are based on the information currently
available to us and on assumptions we have made. Although we believe that our plans, intentions, expectations, strategies, and prospects as reflected in or suggested by those
forward-looking statements are reasonable, we can give no assurance that the plans, intentions, expectations, or strategies will be attained or achieved. Furthermore, actual
results may differ materially from those described in the forward-looking statements and will be affected by a variety of risks and factors that are beyond our control including,
without limitation, the risks set forth in the summary below, in Part II, Item 1A. entitled “Risk Factors” in this Quarterly Report, and in our other U.S. Securities and Exchange
Commission (“SEC”) filings. We assume no obligation to update any forward-looking statements contained in this Quarterly Report as a result of new information, future
events, or otherwise.
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SUMMARY OF THE MATERIAL RISKS ASSOCIATED WITH OUR BUSINESS

Our business is subject to numerous risks and uncertainties that you should be aware of in evaluating our business. Please see Part II, Item 1A. entitled “Risk Factors” in this
Quarterly Report for a discussion of risks that we believe are material. These risks and uncertainties include, but are not limited to, the following:

We have experienced rapid revenue growth in recent periods, which may not be indicative of our future growth.

Overall demand and market adoption of the solutions that we offer may not grow as we expect, which may harm our business and prospects.

The markets in which we operate are highly competitive, which may adversely affect our ability to add new customers, retain existing customers, and grow our
business.

If we fail to innovate and do not continue to develop and effectively market solutions that anticipate and respond to the needs of our customers, our business, operating
results, and financial condition may suffer.

If we are unable to acquire new customers or retain and expand our relationships with existing customers, our future revenues and operating results will be harmed.

Failure to effectively expand our sales and marketing capabilities could harm our ability to execute on our business plan, increase our customer base, and achieve
broader market acceptance of our applications.

If we are unable to maintain successful relationships with our partners, or if our partners fail to perform, our ability to market, sell, and distribute our applications and
services will be limited, and our business, operating results, and financial condition could be harmed.

If our platform and solutions do not effectively interoperate with our customers’ existing or future information technology infrastructures, installations of our solutions
could be delayed or canceled, which would harm our business.

Our quarterly and annual operating results may be adversely affected due to a variety of factors, which could make our future results difficult to predict.

Our use of new and evolving technologies, including Al in our offerings and business, may present risks and challenges that can impact our business, including by
posing cybersecurity, operational, and other risks to our confidential and/or proprietary information, including personal information, and as a result we may be exposed
to reputational harm and liability.

Security breaches, computer malware, computer hacking attacks, and other security incidents or compromises could harm our business, reputation, brand and
operating results.

Real or perceived errors, failures, defects, or vulnerabilities in our solutions could adversely affect our financial results and growth prospects.

Failure to protect and enforce our proprietary technology and IP rights could substantially harm our business, operating results, and financial condition.
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PART 1

ITEM 1. CONDENSED CONSOLIDATED FINANCIAL STATEMENTS (UNAUDITED)

Assets
Current assets:
Cash and cash equivalents
Short-term marketable securities
Accounts receivable, net
Deferred contract costs, current
Prepaid expenses and other current assets
Total current assets
Long-term marketable securities
Property and equipment, net
Operating lease right-of-use assets, net
Goodwill
Intangible assets, net
Deferred tax assets, net
Deferred contract costs, non-current

Other assets

Total assets

Liabilities and shareholders' equity
Current liabilities:
Accounts payable
Accrued expenses, current
Deferred revenue, current
Operating lease liabilities, current
Total current liabilities
Exchangeable notes, net
Deferred revenue, non-current
Accrued expenses, non-current
Operating lease liabilities, non-current
Deferred tax liabilities
Total liabilities
Commitments and contingencies (Note 10)
Shareholders' equity:

DYNATRACE, INC.
CONDENSED CONSOLIDATED BALANCE SHEETS
(In thousands, except share and per share data)

Common shares, $0.001 par value, 600,000,000 shares authorized, 286,300,705 and 294,652,951 shares issued and
outstanding at September 30, 2026 and March 31, 2026, respectively

Additional paid-in capital

Retained earnings

Accumulated other comprehensive loss
Total shareholders' equity

Total liabilities and shareholders' equity

September 30, 2026 March 31, 2026
(unaudited)

2,075,629 $ 1,097,220
56,498 74,881
446,977 710,200
129,102 127,495
109,613 113,651
2,817,819 2,123,447
49,112 51,908
71,566 72,993
128,963 139,285
1,411,758 1,350,256
61,982 22,850
581,709 508,742
108,305 113,111
47,684 33,133
5,278,898 § 4,415,725
29,532 $ 2,728
262,399 302,260
1,036,224 1,241,488
22,468 22,588
1,350,623 1,569,064
1,411,242 _
68,449 53,387
41,896 38,205
130,815 141,736
2,182 1,943
3,005,207 1,804,335
286 295
1,759,239 2,199,494
552,011 447,596
(37,845) (35,995)
2,273,691 2,611,390
5,278,898 § 4,415,725

The accompanying notes are an integral part of these condensed consolidated financial statements.
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DYNATRACE, INC.

CONDENSED CONSOLIDATED STATEMENTS OF OPERATIONS

(Unaudited — In thousands, except per share data)

Three Months Ended September 30,

Six Months Ended September 30,

2026 2025 2026 2025
Revenue:
Subscription $ 553,112 $ 473,089 $ 1,083,367 $ 930,596
Service 26,806 20,760 51,099 40,602
Total revenue 579,918 493,849 1,134,466 971,198
Cost of revenue:
Cost of subscription 88,504 68,404 168,764 133,422
Cost of service 21,929 20,501 42,987 39,856
Amortization of acquired technology 2,327 859 4,462 1,695
Total cost of revenue 112,760 89,764 216,213 174,973
Gross profit 467,158 404,085 918,253 796,225
Operating expenses:
Research and development 132,212 114,992 268,202 223,164
Sales and marketing 180,269 167,675 361,900 332,989
General and administrative 58,744 48,437 120,480 104,741
Amortization of other intangibles 303 12 565 24
Total operating expenses 371,528 331,116 751,147 660,918
Income from operations 95,630 72,969 167,106 135,307
Interest income, net 11,794 13,242 20,687 25,537
Other (expense) income, net (455) 894 (23) 7,651
Income before income taxes 106,969 87,105 187,770 168,495
Income tax expense (39,205) (29,862) (83,355) (63,297)
Net income $ 67,764 $ 57,243 § 104,415 $ 105,198
Net income per share:
Basic $ 024 § 0.19 § 036 $ 0.35
Diluted $ 023 § 0.19 $ 035 § 0.35
Weighted average shares outstanding:
Basic 288,025 301,558 290,099 300,859
Diluted 301,671 304,303 297,727 304,801

The accompanying notes are an integral part of these condensed consolidated financial statements.
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DYNATRACE, INC.
CONDENSED CONSOLIDATED STATEMENTS OF COMPREHENSIVE INCOME
(Unaudited - In thousands)

Three Months Ended September 30, Six Months Ended September 30,

2026 2025 2026 2025
Net income $ 67,764 $ 57,243 § 104,415 $ 105,198
Other comprehensive loss
Foreign currency translation adjustment (1,927) (1,524) (1,486) (1,338)
Unrealized (losses) gains on available-for-sale securities, net of taxes (224) 72 (364) 26
Total other comprehensive loss (2,151) (1,452) (1,850) (1,312)
Comprehensive income $ 65,613 $ 55,791 §$ 102,565 $ 103,886

The accompanying notes are an integral part of these condensed consolidated financial statements.
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Balance, June 30, 2026
Other comprehensive loss

Purchase of exchangeable note hedges,
net of taxes

Issuance of warrants related to
exchangeable notes

Restricted stock units vested
Exercise of stock options
Share-based compensation
Shares withheld for employee taxes
Repurchases of common stock
Net income

Balance, September 30, 2026

Balance, June 30, 2025
Other comprehensive loss
Restricted stock units vested
Exercise of stock options
Share-based compensation
Shares withheld for employee taxes
Repurchases of common stock
Net income

Balance, September 30, 2025

DYNATRACE, INC.
CONDENSED CONSOLIDATED STATEMENTS OF SHAREHOLDERS’ EQUITY
(Unaudited - In thousands)

Three Months Ended September 30, 2026

Accumulated
Common Shares Other Total
Additional Comprehensive Shareholders'
Shares Amount Paid-In Capital Retained Earnings Loss Equity

290,347 $ 290 $ 2,001,910 $ 484247 § (35,694) $ 2,450,753
— — — — (2,151) (2,151)

— — (318,244) — — (318,244)

— — 244,806 — — 244,806

1,042 1 (1) — — —
163 — 3,584 — — 3,584

— — 78,161 — — 78,161

(67) — (3,483) — — (3,483)
(5,184) 5) (247,494) — — (247,499)
— — — 67,764 — 67,764
286,301 $ 286 $ 1,759,239 $ 552,011 $ (37,845) $ 2,273,691

Three Months Ended September 30, 2025
Accumulated
Common Shares Other Total
Additional Comprehensive Shareholders'
Shares Amount Paid-In Capital Retained Earnings Loss Equity

301,716 $ 302 $ 2,399,604 $ 332,882 $ (34,502) $ 2,698,286
— — — — (1,452) (1,452)

1,072 1 (1) — — —

69 — 1,323 — — 1,323

— — 76,814 — — 76,814
(72) — (3,617) — — (3,617)
(994) (1) (50,002) — — (50,003)

— — — 57,243 — 57,243
301,791 $ 302 $ 2,424,121  $ 390,125 $ (35,954) $ 2,778,594

The accompanying notes are an integral part of these condensed consolidated financial statements.
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Balance, March 31, 2026
Other comprehensive loss

Purchase of exchangeable note hedges,
net of taxes

Issuance of warrants related to
exchangeable notes

Restricted stock units vested

Issuance of common stock related to
employee stock purchase plan

Exercise of stock options
Share-based compensation
Shares withheld for employee taxes
Repurchases of common stock
Net income

Balance, September 30, 2026

Balance, March 31, 2025
Other comprehensive loss
Restricted stock units vested
Restricted stock awards granted

Issuance of common stock related to
employee stock purchase plan

Exercise of stock options
Share-based compensation
Shares withheld for employee taxes
Repurchases of common stock
Net income

Balance, September 30, 2025

DYNATRACE, INC.

CONDENSED CONSOLIDATED STATEMENTS OF SHAREHOLDERS’ EQUITY

(Unaudited - In thousands)

Six Months Ended September 30, 2026

Accumulated
Common Shares Other Total
Additional Comprehensive Shareholders'
Shares Amount Paid-In Capital Retained Earnings Loss Equity
294,653 $ 295§ 2,199,494 $ 447,596 (35,995) $ 2,611,390
— — — — (1,850) (1,850)
— — (318,244) — — (318,244)
— — 244,806 — — 244,806
3,583 3 3) — — —
352 — 12,636 — — 12,636
243 — 5,175 — — 5,175
— — 151,737 — — 151,737
(264) — (11,809) — — (11,809)
(12,266) (12) (524,553) — — (524,565)
— — — 104,415 — 104,415
286,301 $ 286 $ 1,759,239  § 552,011 (37,845) $ 2,273,691
Six Months Ended September 30, 2025
Accumulated
Common Shares Other Total
Additional Comprehensive Shareholders'
Shares Amount Paid-In Capital Retained Earnings Loss Equity
299,813 §$ 300 $ 2,370,563 $ 284,927 (34,642) $ 2,621,148
— — — — (1,312) (1,312)
3,694 4 4) — — —
41 — — — — —
254 — 11,871 — — 11,871
181 — 3,738 — — 3,738
— — 148,709 — — 148,709
(293) — (15,724) — — (15,724)
(1,899) 2) (95,032) — — (95,034)
— — — 105,198 — 105,198
301,791 $ 302 $ 2,424,121  $ 390,125 (35,954) $ 2,778,594

The accompanying notes are an integral part of these condensed consolidated financial statements.
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DYNATRACE, INC.
CONDENSED CONSOLIDATED STATEMENTS OF CASH FLOWS
(Unaudited — In thousands)

Six Months Ended September 30,

2026
Cash flows from operating activities:
Net income $ 104,415 $ 105,198
Adjustments to reconcile net income to cash provided by operations:
Depreciation 9,544 9,408
Amortization 6,061 2,756
Share-based compensation 151,737 148,709
Deferred income taxes 13,256 8,894
Other 1,514 (8,040)
Net change in operating assets and liabilities:
Accounts receivable 267,497 320,545
Deferred contract costs 2,948 (23,254)
Prepaid expenses and other assets (6,882) 4,145
Accounts payable and accrued expenses (12,081) (33,755)
Operating leases, net (596) 746
Deferred revenue (190,088) (233,643)
Net cash provided by operating activities 347,325 301,709
Cash flows from investing activities:
Purchase of property and equipment (8,230) (11,669)
Capitalized software additions — (194)
Acquisition of a business, net of cash acquired (99,072) —
Purchases of marketable securities (27,406) (63,764)
Proceeds from sales and maturities of marketable securities 49,476 69,122
Net cash used in investing activities (85,232) (6,505)
Cash flows from financing activities:
Proceeds from issuance of exchangeable notes, net of debt issuance costs 1,411,500 —
Purchase of exchangeable note hedges (412,563) —
Proceeds from issuance of warrants related to exchangeable notes 244,806 —
Proceeds from employee stock purchase plan 12,636 11,871
Proceeds from exercise of stock options 5,175 3,738
Repurchases of common stock (522,844) (95,034)
Taxes paid related to net share settlement of equity awards (11,774) (16,338)
Other (3,383) (3,314)
Net cash provided by (used in) financing activities 723,553 (99,077)
Effect of exchange rates on cash, cash equivalents, and restricted cash (2,586) 11,857
Net increase in cash, cash equivalents, and restricted cash 983,060 207,984
Cash, cash equivalents, and restricted cash, beginning of period 1,097,220 1,017,039
Cash, cash equivalents, and restricted cash, end of period $ 2,080,280 1,225,023
Reconciliation of cash, cash equivalents, and restricted cash, end of period:
Cash and cash equivalents 2,075,629 1,225,023
Restricted cash included in other assets 4,651 —
Total cash, cash equivalents, and restricted cash $ 2,080,280 1,225,023
Supplemental cash flow data:
Cash paid for interest $ 280 363
Cash paid for tax, net $ 65,518 59,971

The accompanying notes are an integral part of these condensed consolidated financial statements.



Table of Contents

DYNATRACE, INC.
NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENTS
(Unaudited)

1. Description of the Business

Business

Dynatrace, Inc. (“Dynatrace” or the “Company”) combines broad and deep observability, continuous runtime application security, and advanced agentic artificial intelligence
(“AI”) operations to deliver answers and intelligent automation across information technology (“IT”) operations, development, security, business, and executive teams, enabling
organizations to optimize cloud and IT operations, accelerate secure software delivery, and improve digital performance.

Fiscal year

The Company’s fiscal year ends on March 31. References to fiscal 2027, for example, refer to the fiscal year ending March 31, 2027.

2. Significant Accounting Policies

Basis of pr tation and consolid

The condensed consolidated financial statements have been prepared in accordance with accounting principles generally accepted in the United States of America (“GAAP”)
and applicable rules and regulations of the Securities and Exchange Commission (“SEC”) regarding interim financial reporting. All intercompany balances and transactions
have been eliminated in the accompanying condensed consolidated financial statements.

Unaudited interim consolidated financial information

The accompanying interim condensed consolidated balance sheet as of September 30, 2026 and the interim condensed consolidated statements of operations, statements of
comprehensive income, and statements of shareholders’ equity for the three and six months ended September 30, 2026 and 2025, statements of cash flows for the six months
ended September 30, 2026 and 2025, and the related disclosures are unaudited. In management’s opinion, the unaudited interim condensed consolidated financial statements
have been prepared on the same basis as the audited consolidated financial statements and include all normal and recurring adjustments necessary for the fair presentation of the
Company’s financial position as of September 30, 2026, and its results of operations for the three and six months ended September 30, 2026 and 2025, and its cash flows for the
six months ended September 30, 2026 and 2025 are in accordance with GAAP. The results for the three and six months ended September 30, 2026 are not necessarily indicative
of the results to be expected for the full fiscal year or any other interim period.

These unaudited condensed consolidated financial statements should be read in conjunction with the audited consolidated financial statements and notes in the Company’s
Annual Report on Form 10-K for the fiscal year ended March 31, 2026 (the “Annual Report”).

Use of estimates

The preparation of unaudited condensed consolidated financial statements in accordance with GAAP requires management to make estimates and assumptions that affect
amounts reported in the condensed consolidated financial statements and accompanying notes. Management evaluates such estimates and assumptions for continued
reasonableness. In particular, the Company makes estimates with respect to revenue recognition, the fair value of assets acquired and liabilities assumed in business
combinations, the valuation of long-lived assets, the period of benefit for deferred contract costs, income taxes, share-based compensation expense, and the determination of the
incremental borrowing rate used for operating lease liabilities, among other things. Management bases these estimates on historical experiences and on various other
assumptions that the Company believes are reasonable. Actual results could differ from those estimates.

Significant accounting policies
The Company’s significant accounting policies are discussed in Note 2, Significant Accounting Policies, to the audited consolidated financial statements in the Annual Report.

There have been no changes to the Company’s significant accounting policies described in the Annual Report that have had a material impact on its condensed consolidated
financial statements and related notes.



Table of Contents

Recently adopted accounting pronouncements

In July 2025, the Financial Accounting Standards Board (“FASB”) issued Accounting Standards Update (“ASU”) 2025-05, Financial Instruments - Credit Losses (Topic 326):
Measurement of Credit Losses for Accounts Receivable and Contract Assets, which introduces a practical expedient for estimating the expected credit losses on current accounts
receivable and contract assets. The Company adopted ASU 2025-05 on a prospective basis on April 1, 2026 and the adoption of this ASU did not have a material impact on the
Company’s condensed consolidated financial statements.

In September 2025, the FASB issued ASU 2025-07, Derivatives and Hedging (Topic 815) and Revenue from Contracts with Customers (Topic 606): Derivatives Scope
Refinements and Scope Clarification for Share-Based Noncash Consideration from a Customer in a Revenue Contract, which clarifies the application of derivative accounting
to certain contracts and refines the guidance for share-based noncash consideration received from customers. ASU 2025-07 introduces a scope exception for contracts that are
non exchange-traded and whose underlying is tied to operations or activities specific to one party. The Company early adopted ASU 2025-07 on a prospective basis on April 1,
2026 and the adoption of this ASU did not have a material impact on the Company’s condensed consolidated financial statements.

Recently issued accounting pronouncements

In November 2024, the FASB issued ASU 2024-03, Income Statement - Reporting Comprehensive Income - Expense Disaggregation Disclosures (Subtopic 220-40):
Disaggregation of Income Statement Expenses, which requires the disclosure of more detailed information on commonly presented expenses. ASU 2024-03 will be effective for
the Company’s annual periods beginning fiscal 2028 and interim periods beginning the first quarter of fiscal 2029. The Company is currently evaluating the impact ASU 2024-
03 will have on its financial statement disclosures.

In September 2025, the FASB issued ASU 2025-06, Intangibles - Goodwill and Other - Internal-Use Software (Subtopic 350-40); Targeted Improvements to the Accounting for
Internal-Use Software, which removes the software development stages in the capitalization guidance and introduces a more judgment-based capitalization approach. ASU
2025-06 is effective for annual periods beginning after December 15, 2027, and interim periods within those annual reporting periods, which is the Company’s fiscal 2029. The
Company is currently evaluating the impact ASU 2025-06 will have on its consolidated financial statements and disclosures.

3. Revenue Recognition
Disaggregation of revenue

The following table is a summary of the Company’s total revenue by geographic region based on customer location (in thousands, except percentages):

Three Months Ended September 30, Six Months Ended September 30,
2026 2025 2026 2025
Amount % Amount % Amount % Amount %

North America $ 289,470 50% $ 250,709 51% $ 568,982 50% $ 494,773 51%
Europe, Middle East and Africa 186,101 32% 159,024 32% 363,486 32% 311,058 32%
Asia Pacific 54,299 9% 46,372 9% 107,029 10% 91,255 9%
Latin America 50,048 9% 37,744 8% 94,969 8% 74,112 8%
Total revenue $ 579,918 $ 493,849 $ 1,134,466 $ 971,198

For the three and six months ended September 30, 2026 and 2025, the United States was the only country that represented more than 10% of the Company’s revenue,
constituting $263.9 million and 46% and $229.0 million and 46% of total revenue during the three months ended September 30, 2026 and 2025, respectively, and $519.5
million and 46% and $451.4 million and 46% of total revenue during the six months ended September 30, 2026 and 2025, respectively.

Revenue recognized during the three months ended September 30, 2026 and 2025, which was included in the deferred revenue balance at the beginning of each respective
period, was $481.1 million and $429.0 million, respectively. Revenue recognized during the six months ended September 30, 2026 and 2025, which was included in the
deferred revenue balance at the beginning of each respective period, was $837.4 million and $749.3 million, respectively.
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Remaining performance obligations

As of September 30, 2026, the aggregate amount of the transaction price allocated to remaining performance obligations was $3,489.9 million, which consists of both billed
consideration in the amount of $1,104.7 million and unbilled consideration in the amount of $2,385.2 million that the Company expects to recognize as subscription and service
revenue. The Company expects to recognize 52% of the total remaining performance obligations as revenue over the next 12 months and the remainder thereafter.

Contract assets

As of September 30, 2026 and March 31, 2026, contract assets of $26.3 million and $19.8 million, respectively, are included in accounts receivable, net, on the Company’s
condensed consolidated balance sheets.

4. Business Combinations
Bindplane

On April 14, 2026, the Company acquired all of the outstanding equity of observIQ, Inc. d/b/a Bindplane (“Bindplane”), a provider of an open-standards-based telemetry
pipeline that helps organizations capture and manage data at scale, for an aggregate purchase price of $99.7 million. The acquisition provides Dynatrace’s customers greater
access, flexibility, and control of their logs, metrics, and application data. The purchase consideration consisted of $100.2 million of cash paid at closing and a $0.4 million
receivable for purchase price adjustments that was received during the three months ended September 30, 2026.

In connection with the acquisition, the Company issued $3.3 million of restricted stock units (“RSUs”) to Bindplane employees, which will vest based on future service periods.
During the three and six months ended September 30, 2026, $0.5 million and $0.8 million were recognized as share-based compensation expense, respectively.

The acquisition was accounted for as a business combination. The purchase price was allocated to the preliminary fair value of identifiable assets acquired and liabilities
assumed as of the acquisition date, with the excess recorded to goodwill as shown below (in thousands).

Assets acquired:

Cash and cash equivalents 678
Accounts receivable, net 1,733
Prepaid expenses and other assets 1,077
Property and equipment 74
Intangible assets 44,950
Total assets acquired $ 48,512

Liabilities assumed:

Accounts payable, accrued expenses, and other liabilities 818
Deferred revenue 1,089
Deferred tax liabilities 8,239
Total liabilities assumed $ 10,146
Net assets acquired 38,366
Aggregate purchase price 99,749
Goodwill $ 61,383

The fair value of assets acquired and liabilities assumed may change as additional information is obtained related to working capital and deferred income taxes during the
measurement period. The Company expects to finalize the valuation as soon as practicable, but no later than one year from the acquisition date.

Goodwill is primarily attributable to expected synergies and the acquired skilled workforce. The goodwill was allocated to the Company’s single reporting unit. The Company
identified developed technology, customer relationships, and trademarks and tradenames as acquired intangible assets. The estimated fair value of these intangible assets was
based on valuations using the income approach. The acquired goodwill and intangible assets are not deductible for tax purposes.

10



Table of Contents

The fair value and estimated useful life for these intangible assets were as follows (in thousands, except years):

Developed technology
Customer relationships
Trademarks and tradenames

Total intangible assets

Fair Value Estimated Useful Life
$ 38,700 7 years
3,400 4 years
2,850 10 years
$ 44,950

The operating results of Bindplane from the date of acquisition, which are not material, have been included in the Company’s condensed consolidated statements of operations.

5. Investments and Fair Value Measurements

The following table summarizes the amortized cost, unrealized gains and losses, and fair value of the Company’s available-for-sale securities, including those securities

classified within “Cash and cash equivalents” in the condensed consolidated balance sheets (in thousands):

U.S. treasury securities

Corporate debt securities
Commercial paper

U.S. government agency securities

Total

U.S. treasury securities

Corporate debt securities

U.S. government agency securities
Commercial paper

Total

September 30, 2026

Gross Unrealized

Amortized Cost Gross Unrealized Gains Losses Fair Value
85,019 $ 2 3 (407) 84,614
26,159 3 (122) 26,040
4,664 1 2) 4,663
1,250 — — 1,250
117,092 $ 6 $ (531) 116,567

March 31, 2026
Gross Unrealized

Amortized Cost Gross Unrealized Gains Losses Fair Value
92,611 §$ 74 $ (105) 92,580
25,491 23 (44) 25,470
3,987 — 1) 3,986
2,588 — — 2,588
124,677 $ 97 $ (150) 124,624

Unrealized gains and losses on available-for-sale securities, net of tax, are included within accumulated other comprehensive loss in the condensed consolidated balance sheets.
The Company regularly reviews the securities in an unrealized loss position and evaluates the current expected credit loss by considering factors such as credit ratings, issuer-
specific factors, current economic conditions, and reasonable and supportable forecasts. The Company does not intend to sell these securities and it is more likely than not that
the Company will not be required to sell these securities before recovery of their amortized cost basis. Based on the evaluation of available evidence, the Company does not

believe any unrealized losses on its marketable securities as of September 30, 2026 represent credit losses.

As of September 30, 2026, the fair values of available-for-sale securities, excluding those securities classified within “Cash and cash equivalents” in the condensed consolidated
balance sheets, by remaining contractual maturity were as follows (in thousands):

Due within one year
Due in one year through five years
Total

September 30, 2026
$ 56,498
45,642
$ 102,140
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The Company offers a non-qualified deferred compensation plan to eligible U.S. employees and directors. The Company held $3.5 million and $2.2 million of mutual funds
that are associated with this plan and were classified as restricted trading securities as of September 30, 2026 and March 31, 2026, respectively. These securities are not
included in the tables above but are included as marketable securities in the condensed consolidated balance sheets.

The Company recorded interest income from its cash, cash equivalents, and marketable securities of $13.1 million and $13.5 million for the three months ended September 30,
2026 and 2025, respectively, and $22.2 million and $26.0 million for the six months ended September 30, 2026 and 2025, respectively.

The following tables present the Company’s financial assets that have been measured at fair value on a recurring basis as of September 30, 2026 and March 31, 2026 and
indicate the fair value hierarchy of the valuation inputs utilized to determine such fair value (in thousands):

September 30, 2026
Level 1 Level 2 Level 3 Total
Cash equivalents:
Money market funds $ 1,513,618 $ — 3 — 3 1,513,618
U.S. treasury securities — 12,432 — 12,432
Commercial paper — 1,995 — 1,995
Marketable securities:
Mutual funds 3,470 — — 3,470
U.S. treasury securities — 72,182 — 72,182
Corporate debt securities — 26,040 — 26,040
Commercial paper — 2,668 — 2,668
U.S. government agency securities — 1,250 — 1,250
Total financial assets $ 1,517,088 $ 116,567 $ — $ 1,633,655
March 31, 2026
Level 1 Level 2 Level 3 Total
Cash equivalents:
Money market funds $ 528,169 $ — 3 — 3 528,169
Marketable securities:
Mutual funds 2,165 — — 2,165
U.S. treasury securities — 92,580 — 92,580
Corporate debt securities — 25,470 — 25,470
U.S. government agency securities — 3,986 — 3,986
Commercial paper — 2,588 — 2,588
Total financial assets $ 530,334 $ 124,624 $ — 654,958

The fair value of the exchangeable notes is determined based on quoted prices in inactive markets, which is considered a Level 2 valuation input. See Note 8, Long-term Debt,
for further details.

6. Goodwill and Other Intangible Assets, Net

Changes in the carrying amount of goodwill for the six months ended September 30, 2026 consisted of the following (in thousands):

September 30, 2026
Balance, beginning of period $ 1,350,256
Goodwill from acquisition 61,383
Foreign currency impact 119
Balance, end of period $ 1,411,758

12



Table of Contents

Intangible assets, net, excluding goodwill, consisted of the following (in thousands):

September 30, 2026

Gross Carrying Accumulated
Amount Amortization Net Carrying Amount
Capitalized software $ 74,745 $ (18,643) $ 56,102
Customer relationships 3,711 (548) 3,163
Trademarks and tradenames 2,850 (133) 2,717
Total intangible assets $ 81,306 $ (19,324) $ 61,982

March 31, 2026

Gross Carrying Accumulated
Amount Amortization Net Carrying Amount
Capitalized software $ 35,710 $ (13,057) $ 22,653
Customer relationships 312 (115) 197
Total intangible assets $ 36,022 $ (13,172) 8 22,850

Amortization of intangible assets totaled $3.1 million and $1.4 million for the three months ended September 30, 2026 and 2025, respectively, and $6.1 million and $2.8 million
for the six months ended September 30, 2026 and 2025, respectively.

As of September 30, 2026, the estimated future amortization expense of the Company’s intangible assets was as follows (in thousands):

Fiscal Years Ending March 31, Amount

2027 (remaining six months) $ 6,274
2028 12,543
2029 11,634
2030 10,368
2031 7,824
Thereafter 13,339
Total $ 61,982

7. Income Taxes

The Company computes its interim provision for income taxes by applying the estimated annual effective tax rate to income from operations and adjusts the provision for
discrete tax items occurring in the period. The Company’s effective tax rate for the three months ended September 30, 2026 was 36.7% compared to 34.3% for the three months
ended September 30, 2025. The increase in the effective tax rate for the three months ended September 30, 2026 was primarily due to an increase in the net controlled foreign
corporation tested income (“NCTI”) inclusion, partially offset by the recognition of a $9.4 million tax benefit related to an intra-entity transfer of the global economic rights of
Bindplane IP from a wholly-owned U.S. subsidiary of the Company to a wholly-owned Swiss subsidiary of the Company.

The Company’s effective tax rate for the six months ended September 30, 2026 was 44.4% compared to 37.6% for the six months ended September 30, 2025. The increase in
the effective tax rate for the six months ended September 30, 2026 was primarily due to an increase in the NCTI inclusion and the tax impact of share-based compensation
shortfalls recognized in the current fiscal year as compared to share-based compensation windfalls recognized in the prior fiscal year. This increase was partially offset by the
recognition of a $9.4 million tax benefit related to an intra-entity transfer of the global economic rights of Bindplane IP from a wholly-owned U.S. subsidiary of the Company
to a wholly-owned Swiss subsidiary of the Company.
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8. Long-term Debt
2031 Exchangeable Senior Notes

In August 2026, Dynatrace LLC, an indirect wholly owned subsidiary of the Company, issued $1,437.5 million aggregate principal amount of Exchangeable Senior Notes (the
“2031 Notes”). The 2031 Notes mature on September 1, 2031, unless earlier exchanged, redeemed, or repurchased. The 2031 Notes do not bear regular interest and the
principal amount of the 2031 Notes does not accrete. The 2031 Notes were issued pursuant to an indenture dated as of August 20, 2026 (the “Indenture”), among Dynatrace
LLC, the Company, and U.S. Bank Trust Company, National Association, as trustee. The 2031 Notes are senior, unsecured obligations of Dynatrace LLC and are fully and
unconditionally guaranteed on an unsecured and unsubordinated basis by the Company.

The Company accounts for the 2031 Notes as a liability at amortized cost, as no embedded features require bifurcation or other separate accounting. Costs of $26.9 million
incurred in connection with the issuance of the 2031 Notes are reported net with the liability and are amortized using the effective interest rate method over the term of the 2031
Notes.

The 2031 Notes are exchangeable at an initial exchange rate of 15.5585 shares of the Company’s common stock per $1,000 principal amount of 2031 Notes, which is
equivalent to an initial exchange price of $64.27 per share and represents approximately 22.4 million shares of the Company’s common stock. The initial exchange price
represented an exchange premium of approximately 35% above the last reported sale price of $47.61 per share of the common stock on The New York Stock Exchange on
August 17, 2026. The exchange rate of the 2031 Notes is subject to adjustment as provided in the Indenture.

Prior to the close of business on the business day immediately preceding June 1, 2031, holders may exchange all or any portion of the 2031 Notes only upon the occurrence of
one or more of the following circumstances:

*  during any calendar quarter commencing after the calendar quarter ending on December 31, 2026 (and only during such fiscal quarter), if the last reported sale price of
the Company’s common stock for at least 20 trading days (whether or not consecutive) during a period of 30 consecutive trading days ended on, and including, the last
trading day of the immediately preceding calendar quarter is greater than or equal to 150% of the exchange price on each applicable trading day;

*  during the five business day period after any 10 consecutive trading day period in which the trading price per $1,000 principal amount of 2031 Notes for each trading
day of the measurement period was less than 98% of the product of the last reported sale price of the Company’s common stock and the exchange rate on each such
trading day;

» if Dynatrace LLC calls any 2031 Notes for redemption, at any time prior to the close of business on the second scheduled trading day immediately preceding the
redemption date, but only with respect to the 2031 Notes called (or deemed called, in the case of an optional redemption) for redemption; or

» upon the occurrence of specified corporate events, as set forth in the Indenture.

On or after June 1, 2031 until the close of business on the second scheduled trading day immediately preceding the maturity date, holders may exchange all or any portion of
their 2031 Notes at any time regardless of the foregoing circumstances. Upon exchange of the 2031 Notes, Dynatrace LLC will pay or deliver, as the case may be, cash, shares
of the Company’s common stock or a combination of both, at Dynatrace LLC’s election.

Dynatrace LLC may not redeem the 2031 Notes prior to September 6, 2029, except in the event of a Cleanup Redemption (as defined below). On or after September 6, 2029
and prior to the 21* scheduled trading day immediately preceding the maturity date, Dynatrace LLC may redeem for cash all or any portion of the 2031 Notes (subject to a
partial redemption limitation set forth in the Indenture), at its option, if the last reported sale price of the Company’s common stock has been at least 130% of the exchange
price then in effect for at least 20 trading days (whether or not consecutive) during any 30 consecutive trading day period (including the last trading day of such period) ending
on, and including, the trading day immediately preceding the date on which Dynatrace LLC provides notice of redemption (an “Optional Redemption™). In addition, subject to
certain conditions, Dynatrace LLC may redeem for cash all, but not less than all, of the 2031 Notes at any time prior to the 21% scheduled trading day immediately preceding
the maturity date if the aggregate principal amount of the 2031 Notes that remains outstanding at such time is less than $100 million (a “Cleanup Redemption”). The
redemption price for any 2031 Notes called for Optional Redemption or Cleanup Redemption will be equal to 100% of the principal amount of the 2031 Notes to be redeemed,
plus accrued and unpaid special interest, if any, to, but excluding, the related redemption date. No sinking fund is provided for the 2031 Notes.

Subject to certain conditions, holders of the 2031 Notes will have the right to require Dynatrace LLC to repurchase all or a portion of their Notes upon the occurrence of a
fundamental change (as defined in the Indenture) at a repurchase price of 100% of their principal amount plus any accrued and unpaid special interest, if any. In connection
with certain corporate events or if Dynatrace LLC calls any 2031 Notes for redemption, Dynatrace LLC will, under certain circumstances, increase the exchange rate for
holders who elect to exchange their 2031 Notes in connection with any such corporate event or exchange their 2031 Notes called for redemption.
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The following table presents the net carrying value and fair value of the 2031 Notes as of September 30, 2026 (in thousands):

September 30, 2026
Principal $ 1,437,500
Less: unamortized debt issuance costs (26,258)
Net carrying value $ 1,411,242
Fair value () $ 1,583,454

(™ The fair value was determined based on the closing quoted price of the 2031 Notes on the last trading day of the period and is classified as Level 2 in the fair value hierarchy, because the 2031 Notes are not actively
traded in the market.

Exchangeable note hedge and warrant transactions

In connection with the 2031 Notes, Dynatrace LLC and the Company entered into exchangeable note hedge transactions (the “2031 Exchangeable Note Hedges”) for an
aggregate premium of $412.6 million. The 2031 Exchangeable Note Hedges are expected to reduce the potential dilution to the Company’s common stock if the 2031
Exchangeable Notes are exchanged and/or offset any cash payments the Company may be required to make in excess of the principal amount.

The 2031 Exchangeable Note Hedges cover approximately 22.4 million shares of the Company’s common stock at an initial strike price of $64.27 per share, subject to anti-
dilution adjustments substantially similar to those applicable to the 2031 Notes. The 2031 Exchangeable Note Hedges will expire upon the maturity of the 2031 Notes, if not
earlier exercised or terminated.

Separately from the 2031 Exchangeable Note Hedges and in connection with the 2031 Notes, the Company entered into warrant transactions (the “2031 Warrants”) to acquire
up to 22.4 million shares of the Company’s common stock at an initial strike price of $107.12 per share, subject to certain adjustments under the terms of the 2031 Warrants.
The Company received proceeds of $244.8 million from the issuance of the 2031 Warrants. The 2031 Exchangeable Note Hedges and 2031 Warrants will generally have the
effect of increasing the exchange price of the 2031 Notes to the 2031 Warrants strike price of $107.12 per share.

The Company determined that the 2031 Exchangeable Note Hedges and 2031 Warrants meet the criteria for equity classification, because they are indexed to the Company's
common stock and the Company has the option to settle both in shares of common stock or in cash. The 2031 Exchangeable Note Hedges and 2031 Warrants are not
remeasured as long as they continue to meet the criteria for equity classification. The Company recognized the purchase of the 2031 Exchangeable Note Hedges as a decrease
in additional paid-in capital and the 2031 Warrants as an increase in additional paid-in capital.

The Company structured the 2031 Exchangeable Note Hedges as tax integrated for federal income tax purposes pursuant to applicable U.S. Treasury Regulations. Accordingly,
the $412.6 million cost of the 2031 Exchangeable Note Hedges will be deductible for income tax purposes over the life of the hedges. As a result, the Company established a
deferred income tax asset of $94.3 million at inception, with a corresponding offset in additional paid-in capital.

2022 Credit Facility

In August 2026, in connection with the 2031 Notes, Dynatrace LLC terminated its senior secured revolving credit facility in an aggregate amount of $400.0 million, which had
been originally entered into in December 2022 (the “2022 Credit Facility”) and recognized unamortized debt issuance costs of $0.7 million within “Interest income, net” in the
condensed consolidated statements of operations. No amounts were outstanding under the 2022 Credit Facility upon termination. The 2022 Credit Facility had sublimits for
swing line loans up to $30.0 million and for the issuance of standby letters of credit in a face amount up to $45.0 million. The 2022 Credit Facility was due to mature on
December?2, 2027.

The debt issuance costs incurred in connection with the 2022 Credit Facility were included within “Other assets” in the condensed consolidated balance sheets and were
amortized into interest expense over the contractual term of the 2022 Credit Facility.

2026 Credit Facility

In September 2026, Dynatrace LLC entered into a new Credit Agreement for a senior secured revolving credit facility (the “2026 Credit Facility”) in an aggregate amount of
$500.0 million. The 2026 Credit Facility has sublimits for swing line loans of up to $30.0 million and for the issuance of standby letters of credit in a face amount of up to
$45.0 million. As of September 30, 2026, there was $500.0 million of availability under the 2026 Credit Facility as no amounts were outstanding and there were no letters of
credit issued thereunder.

The 2026 Credit Facility is scheduled to mature on June 24, 2031 with the option for two one-year extensions. However, if an aggregate principal amount greater than
$300.0 million on the 2031 Notes remains outstanding on June 2, 2031, the 2026 Credit Facility will instead mature on such date.
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Borrowings under the 2026 Credit Facility are available in U.S. dollars, Euros, Pounds Sterling, and Canadian Dollars subject to an aggregate $100.0 million cap on non-U.S.
dollar denominated borrowings. Borrowings under the 2026 Credit Facility will accrue interest at (i) the Term Secured Overnight Financing Rate, (ii) the Euro Interbank Offer
Rate, (iii) the Adjusted Term Canadian Overnight Repo Rate, (iv) Daily Simple Sterling Overnight Index Average, or (v) the base rate as defined per the 2026 Credit Facility, in
each case, plus an applicable margin as defined by the 2026 Credit Facility. Interest payments are due quarterly, or more frequently, based on the terms of the 2026 Credit
Facility.

The 2026 Credit Facility fees include (i) a commitment fee at the rate per annum equal to the applicable margin, as defined by the 2026 Credit Facility, times the actual daily
amount by which the aggregate revolving credit commitments exceeds the principal amount of revolving loans and line of credit obligations then outstanding, (ii) a fronting fee
equal to 0.125% of the face amount of each letter of credit, (iii) a participation fee at a rate per annum equal to the applicable margin, as defined per the 2026 Credit Facility, in
effect during each day of such quarter applied to the daily average face amount of letters of credit outstanding during such quarter, and (iv) customary administrative fees.

Debt issuance costs of $2.1 million were incurred in connection with the 2026 Credit Facility. The debt issuance costs are included within “Other assets” in the consolidated
balance sheets and are being amortized into interest expense over the contractual term of the 2026 Credit Facility. There were $2.1 million of unamortized debt issuance costs as
of September 30, 2026.

Pursuant to the 2026 Credit Facility, obligations owed thereunder are secured by a first priority lien on certain assets of Dynatrace LLC, including a pledge of the equity
interests of certain subsidiaries. Under certain circumstances, the guarantees may be released without action by, or consent of, the administrative agent of the 2026 Credit
Facility. The 2026 Credit Facility contains customary representations and warranties, events of default and affirmative and negative covenants, including financial covenants
that require the Company to maintain specified financial ratios. At September 30, 2026, the Company was in compliance with all applicable covenants.

Interest expense

Interest expense, including amortization of debt issuance costs, was $0.7 million and $0.2 million for the three months ended September 30, 2026 and 2025, respectively, and
$0.8 million and $0.4 million for the six months ended September 30, 2026 and 2025, respectively.

9. Leases

The Company leases office space under non-cancelable operating leases which expire at various dates from fiscal 2027 to 2037. As of September 30, 2026, the weighted
average remaining lease term was 7.6 years and the weighted average discount rate was 4.0%. The Company did not have any finance leases as of September 30, 2026.

The following table presents information about leases reflected in the condensed consolidated statements of operations (in thousands):

Three Months Ended September 30, Six Months Ended September 30,

2026 2025 2026 2025
Operating lease expense $ 5121 § 4282 $ 10,373 $ 8,165
Short-term lease expense $ 475 $ 427 $ 825 §$ 1,114
Variable lease expense $ 634 $ 488 $ 1,153 § 783

The following table presents supplemental cash flow information about the Company’s leases (in thousands):
Six Months Ended September 30,
2026 2025
Cash paid for amounts included in the measurement of lease liabilities 14,192 9,243
Operating lease assets obtained in exchange for new operating lease liabilities " 1,195 15,479

(O Includes the impact of new leases as well as remeasurements and modifications of existing leases.
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As of September 30, 2026, remaining maturities of lease liabilities were as follows (in thousands):

Fiscal Years Ending March 31, Amount

2027 $ 14,448
2028 25,741
2029 23,965
2030 22,562
2031 20,026
Thereafter 70,924
Total operating lease payments 177,666
Less: imputed interest (24,383)
Total operating lease liabilities $ 153,283

As of September 30, 2026, the Company had a commitment of $4.0 million for an operating lease that has not yet commenced, and therefore is not included in the right-of-use
assets or operating lease liabilities. This operating lease is expected to commence later in fiscal 2027 with a lease term of five years.

10. Commitments and Contingencies
Legal matters

The Company is, from time to time, party to legal proceedings and subject to claims in the ordinary course of business. Although the outcome of legal proceedings and claims
cannot be predicted with certainty, the Company currently believes that the resolution of any such matters will not have a material adverse effect on its business, operating
results, financial condition, or cash flows.

11. Shareholders’ Equity
Share Repurchase Programs
In May 2024, the Company announced a share repurchase program for up to $500 million of common stock, which was completed in February 2026.

In February 2026, the Company announced a new share repurchase program under which it is authorized to purchase up to $1 billion of common stock from time to time on the
open market or through privately negotiated transactions, including, without limitation, through Rule 10b5-1 trading plans, any other legally permissible means, or any
combination of the foregoing. The new share repurchase program has no time limit and does not obligate the Company to acquire any specific dollar amount or to acquire any
specific number of shares on any particular timetable or at all. The number of shares to be repurchased will depend on market conditions and other factors. Repurchases under
the program are expected to be funded from a combination of existing cash balances and future cash flow.

The following table summarizes share repurchase activity during the three and six months ended September 30, 2026 and 2025 (in thousands):

Three Months Ended September 30, Six Months Ended September 30,
2026 2025 2026 2025
Shares repurchased and retired 5,184 994 12,266 1,899
Total value of shares repurchased and retired" $ 245634 $ 50,003 $ 521,112 § 95,034
Estimated excise taxes on shares repurchased $ 1,865 $ — 3 3453 § —

() Includes commissions paid.

As of September 30, 2026, $327.5 million remained available for future repurchases. On November 3, 2026, the Company announced a new share repurchase program under
which it is authorized to purchase up to $1 billion of common stock. Refer to Note 15, Subsequent Events, for further details.
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12. Share-based Compensation

The following table summarizes the components of total share-based compensation expense included in the condensed consolidated statements of operations for each period
presented (in thousands):

Three Months Ended September 30, Six Months Ended September 30,
2026 2025 2026 2025
Cost of revenue $ 10,394 § 10,015 $ 19,760 $ 19,865
Research and development 30,648 29,718 60,164 56,579
Sales and marketing 21,609 22,576 41,496 42,610
General and administrative 15,510 14,505 30,317 29,655
Total share-based compensation $ 78,161 $ 76,814 $ 151,737  $ 148,709

Amended and Restated 2019 Equity Incentive Plan

In July 2019, the Company’s Board of Directors (the “Board”), upon the recommendation of the Compensation Committee of the Board, adopted the 2019 Equity Incentive
Plan (the “Equity Incentive Plan”), which was subsequently approved by the Company’s stockholders and was later amended and restated by the Board in January 2021.

The Company initially reserved 52,000,000 shares of common stock for the issuance of awards under the Equity Incentive Plan. The Equity Incentive Plan provides that the
number of shares reserved and available for issuance under the plan automatically increases each April 1 by 4% of the outstanding number of shares of the Company’s common
stock on the immediately preceding March 31 or such lesser number determined by the Compensation Committee. This number is subject to adjustment in the event of a stock
split, stock dividend or other change in the Company’s capitalization. As of September 30, 2026, 68,476,722 shares of common stock were available for future issuance under
the Equity Incentive Plan.

Restricted shares and units

The following table provides a summary of changes in the number of RSUs and restricted stock awards (“RSAs”) for the six months ended September 30, 2026:

Weighted Weighted

Average Average
Grant Date Fair Number of Grant Date Fair

Number of RSUs Value RSAs Value

(in thousands) (per share) (in thousands) (per share)
Balance, March 31, 2026 10,403 $ 51.96 61 $ 49.05
Granted 7,147 43.10 — —
Vested (3,583) 52.04 (30) 49.05
Forfeited (826) 52.69 — —
Balance, September 30, 2026 13,141 ¢ 47.06 31§ 49.05

RSUs outstanding as of September 30, 2026 were comprised of 11.9 million RSUs with only service conditions and 1.2 million RSUs with both service and performance or
market-based conditions (“PSUs”).

The Company grants PSUs that contain financial performance conditions (“Financial PSUs”) and PSUs based on relative total stockholder return performance (“rTSR PSUs”).
Both the Financial PSUs and rTSR PSUs are not earned if the applicable threshold percentage of the specific metric is not achieved. The maximum number of shares that may
be earned is 200% of the target award. The PSUs are also subject to time-based vesting and are contingent upon the employee remaining employed by the Company or one of
its subsidiaries through the applicable vesting dates.

The Financial PSUs generally vest 33% one year after the grant date and the remaining 67% vest ratably on a quarterly basis over the following two years. The number of
shares that may be earned pursuant to the Financial PSUs is based on specific Company metrics related to the fiscal year in which the award was granted.

The rTSR PSUs generally vest 33% annually after the grant date. The number of shares that may be earned pursuant to the rTSR PSUs granted is based on the Company’s stock
price performance relative to companies that are the constituents of the Russell 3000 index over performance periods of one, two, and three fiscal years.
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As of September 30, 2026, the total unrecognized compensation expense related to unvested RSUs was $535.6 million and is expected to be recognized over a weighted
average period of 2.3 years. As of September 30, 2026, the total unrecognized compensation expense related to unvested RSAs was $0.9 million and is expected to be
recognized over a weighted average period of 0.4 years.

Stock options

The Company has not granted new stock options since fiscal 2022. The following table summarizes activity for stock options during the six months ended September 30, 2026:

Weighted Weighted
Average
Number of Average Remaining Aggregate
Options Exercise Price  Contractual Term  Intrinsic Value
(in thousands) (per share) (years) (in thousands)
Balance, March 31, 2026 1,727  $ 22.11
Exercised (243) 21.29
Forfeited or expired (4) 49.68
Balance, September 30, 2026 1,480 ¢ 22.18 30 $ 52,634
Options vested and expected to vest at September 30, 2026 1,480 3 22.18 30 § 52,634
Options vested and exercisable at September 30, 2026 1,480 § 22.18 30 § 52,634

As of September 30, 2026, there was no unrecognized compensation expense related to non-vested stock options.
Employee Stock Purchase Plan

In July 2019, the Board adopted, and the Company’s stockholders approved, the 2019 Employee Stock Purchase Plan (the “ESPP”). The Company offers, sells, and issues
shares of common stock under the ESPP from time to time based on various factors and conditions, although the Company is under no obligation to sell any shares under the
ESPP. The ESPP provides for six-month offering periods and each offering period consists of six-month purchase periods. On each purchase date, eligible employees purchase
shares of the Company’s common stock at a price per share equal to 85% of the lesser of (1) the fair market value of the Company’s common stock on the offering date or (2)
the fair market value of the Company’s common stock on the purchase date. During the six months ended September 30, 2026, 352,344 shares of common stock were
purchased under the ESPP. As of September 30, 2026, 23,311,662 shares of common stock were available for future issuance under the ESPP.

As of September 30, 2026, there was $1.7 million of unrecognized share-based compensation related to the ESPP that is expected to be recognized over the remaining term of
the current offering period.
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13. Net Income Per Share

The following table sets forth the computation of basic and diluted net income per share (in thousands, except per share data):

Three Months Ended September 30, Six Months Ended September 30,

2026 2025 2026 2025
Net income per share, basic:
Numerator:

Net income $ 67,764 $ 57,243 § 104,415 $ 105,198
Denominator:

Weighted average shares outstanding, basic 288,025 301,558 290,099 300,859
Net income per share, basic $ 024 $ 0.19 $ 036 $ 0.35
Net income per share, diluted:

Numerator:

Net income $ 67,764 § 57,243 § 104,415  § 105,198

Interest expense on exchangeable senior notes, net of tax 458 — 458 —

Net income used to compute net income per share, diluted $ 68,222 § 57,243 § 104,873 $ 105,198
Denominator:

Weighted average shares outstanding, basic 288,025 301,558 290,099 300,859

Dilutive effect of share-based awards 3,436 2,745 2,495 3,942

Dilutive effect of exchangeable senior notes 10,210 — 5,133 —

Weighted average shares outstanding, diluted 301,671 304,303 297,727 304,801
Net income per share, diluted $ 023 § 0.19 $ 035 $ 0.35

The effect of certain common share equivalents were excluded from the computation of weighted-average diluted shares outstanding for the three and six months ended
September 30, 2026 and 2025 as inclusion would have resulted in anti-dilution. A summary of these weighted-average anti-dilutive common share equivalents is provided in the
table below (in thousands):

Three Months Ended September 30, Six Months Ended September 30,

2026 2025 2026 2025
Unvested RSAs and RSUs 3,435 5,259 4,324 3,537
Stock options 40 44 80 44
Shares committed under ESPP — — 10 —
Warrants related to the exchangeable senior notes 10,210 — 5,133 —
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14. Segment and Geographic Information

The Company’s chief operating decision maker (“CODM?”) is its Chief Executive Officer. The CODM uses consolidated net income for purposes of making operating
decisions, assessing financial performance and allocating resources in the budget and forecasting process and budget-to-actual reviews. As such, the Company has determined
that it operates as one operating and reportable segment.

The CODM also utilizes expense information in order to assess the Company’s financial performance. The Company’s significant expenses and other segment items, as
included in consolidated net income, are provided in the table below (in thousands):

Three Months Ended September 30, Six Months Ended September 30,

2026 2025 2026 2025
Revenue $ 579918 $ 493,849 $ 1,134,466 $ 971,198
Adjusted cost of revenue(" 99,586 78,601 190,584 151,708
Adjusted research and development expenses 100,083 84,118 203,511 162,026
Adjusted sales and marketing expenses() 157,736 144,550 317,685 287,529
Adjusted general and administrative expenses" 38,230 33,761 76,803 74,010
Share-based compensation and related employer payroll taxes 81,347 78,979 161,381 158,899
Amortization of intangibles 2,630 871 5,027 1,719
Other segment items® 32,542 15,726 75,060 30,109
Segment net income $ 67,764 $ 57,243  § 104,415 $ 105,198
Consolidated net income $ 67,764 $ 57,243 § 104,415  $ 105,198

() Excludes share-based compensation; employer payroll taxes on employee stock transactions; amortization of intangibles; and acquisition-related, restructuring and other-non-recurring or unusual items, which are
independently reviewed by the CODM.

@ Other segment items primarily include interest income, net; other (expense) income, net; and income tax expense, as reported in the condensed consolidated statements of operations. Other segment items also include
$4.7 million and $12.4 million of acquisition-related, restructuring, and other non-recurring or unusual items for the three and six months ended September 30, 2026, respectively. There were no acquisition-related,
restructuring, and other non-recurring or unusual items for the three and six months ended September 30, 2025.

Revenue

Revenues by geography are based on the location of the customer (or end-customer under partner transactions). Refer to Note 3, Revenue Recognition, for a disaggregation of
revenue by geographic region.

Long-lived assets, net

The following table presents the Company’s long-lived assets, net, which consists of property and equipment, net, and operating lease right-of-use asset, net, by geographic
region for the periods presented (in thousands):

September 30, 2026 March 31, 2026
North America $ 38,122 $ 40,905
Europe, Middle East and Africa 155,755 163,985
Asia Pacific 5,886 6,876
Latin America 766 512
Total long-lived assets, net $ 200,529 $ 212,278
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15. Subsequent Events
Acquisition of Arize AL, Inc. (“Arize”)

On October 1, 2026, the Company acquired all of the outstanding equity of Arize, an Al observability and evaluation platform delivering continual learning for agents. This
acquisition will enable the Company’s customers to evaluate, operate, and continuously improve Al applications from development through production at scale.

The Company acquired Arize for consideration of $815.9 million of cash paid at closing and an aggregate 1.8 million shares of restricted common stock and RSUs, valued at
$98.2 million as of the execution date. The shares of restricted stock are subject to release in the future and the RSUs will vest based on future service periods. These shares of
restricted stock and RSUs will be recognized as share-based compensation over their respective future service periods. At closing, the Company also issued $26.0 million of
additional RSUs to Arize employees which will vest based on future service periods.

The Company is in the process of allocating the purchase consideration over the fair value of identifiable assets and liabilities assumed. The financial results of Arize will be
included in the Company’s condensed consolidated financial statements from the date of acquisition.

Authorization of New Share Repurchase Program

On November 3, 2026, the Company announced a new share repurchase program under which it is authorized to purchase up to $1 billion of common stock from time to time
on the open market or through privately negotiated transactions, including, without limitation, through Rule 10b5-1 trading plans, any other legally permissible means, or any
combination of the foregoing. Share repurchases under the new authorization may commence upon full utilization of the Company’s share repurchase authorization that began
on February 11, 2026. The new share repurchase program has no time limit and does not obligate the Company to acquire any specific dollar amount or to acquire any specific
number of shares on any particular timetable or at all. The number of shares to be repurchased will depend on market conditions and other factors. Repurchases under the
program are expected to be funded from a combination of existing cash balances and future cash flow.
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ITEM 2. MANAGEMENT’S DISCUSSION AND ANALYSIS OF FINANCIAL CONDITION AND RESULTS OF OPERATIONS

The following discussion and analysis of our financial condition and results of operations should be read in conjunction with the condensed consolidated financial statements
and related notes appearing elsewhere in this Quarterly Report on Form 10-Q. We prepare our condensed consolidated financial statements in accordance with accounting
principles generally accepted in the United States of America (“GAAP”) and applicable SEC rules and regulations regarding interim financial reporting. The following
discussion and analysis contains forward-looking statements that involve risks and uncertainties. When reviewing the discussion below, you should keep in mind the substantial
risks and uncertainties that could impact our business. In particular, we encourage you to review the risks and uncertainties described in the section titled “Risk Factors”
included elsewhere in this Form 10-Q and in our Form 10-K for the fiscal year ended March 31, 2026 (the “Annual Report”). These risks and uncertainties could cause actual
results to differ materially from those projected in forward-looking statements contained in this report or implied by past results and trends. Our fiscal year ends on March 31.
Our historical results are not necessarily indicative of the results that may be expected for any period in the future, and our interim results are not necessarily indicative of the
results we expect for the full fiscal year or any other period.

Overview

Dynatrace combines broad and deep observability, continuous runtime application security, and advanced agentic Al operations to deliver answers and intelligent automation
across IT operations, development, security, business, and executive teams. This unified approach enables organizations to optimize their rapidly evolving Al, cloud, and IT
operations, accelerate secure software delivery, and improve digital performance. Our vision is a world where software works perfectly.

Our customers include many of the world’s largest enterprises which deploy the Dynatrace platform to support increasingly complex IT environments. As workloads scale and
cybersecurity threats evolve, cloud modernization and rapid Al adoption have significantly increased data volume and complexity, rendering traditional monitoring or
observability approaches insufficient for many organizations. We believe this positions Dynatrace to address a significant market opportunity through our differentiated
platform, deep cloud ecosystem integrations, and trusted customer and partner relationships.

We take Dynatrace to market through a combination of our global direct sales team and a network of partners, including global system integrators (“GSIs”), cloud providers,
resellers and technology alliance partners. Dynatrace addresses customer needs at various scales and sizes, but our global direct sales team targets the largest 15,000 companies
globally.

We generate revenue primarily by selling subscriptions, which we define as Software-as-a-Service (“SaaS”) agreements, term-based licenses, and maintenance and support
agreements. The majority of our customers deploy Dynatrace as a SaaS solution to get the latest Dynatrace features and updates with greatly reduced administrative effort. We
also provide options to deploy our platform in customer-provisioned infrastructure.

Our Dynatrace Platform Subscription (“DPS”) licensing model provides customers with a flexible, scalable, and transparent subscription for the modern cloud. Under the DPS
licensing model, a customer makes a minimum annual spend commitment at the platform level and then consumes that commitment based on actual usage and a
straightforward rate card. Any platform capability can be used in any quantity at any time based on the customer’s evolving needs.

The Dynatrace platform has been commercially available since 2016 and is the primary offering we sell.
Second-Quarter 2027 Financial Highlights

Our financial highlights for the three months ended September 30, 2026 were:
*  Our annual recurring revenue (“ARR”) was $2,207 million as of September 30, 2026, which reflected 16% growth year-over-year;
e Our total revenue was $580 million, which reflected 17% growth year-over-year;
*  Our subscription revenue was $553 million, which reflected 17% growth year-over-year;
+  We delivered GAAP income from operations of $96 million and non-GAAP income from operations'” of $184 million; and

+  Our net cash provided by operating activities and adjusted free cash flow” was $41 million and $42 million, respectively.

(1) Non-GAAP financial measure. For additional information, please see the “Key Metrics” section below for applicable definitions and the “Non-GAAP Financial Results” section below for a reconciliation to the most
directly comparable GAAP financial measure.
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We believe in a disciplined and balanced approach to operating our business. We plan to continue driving innovation to meet customers’ needs and grow our customer
relationships. We also plan to invest in future growth opportunities that we expect will drive long-term value, while leveraging our global partner ecosystem, optimizing costs,
and improving efficiency and profitability.

We believe this approach is even more important at this time as we navigate the current macroeconomic environment, which can include geopolitical considerations, tariffs and
trade policies, fluctuations in credit, equity, and foreign currency markets, changes in inflation, interest rates, consumer confidence and spending, and other factors that may
affect the buying patterns of our customers and prospective customers, including the size of transactions and length of sales cycles. In the ongoing dynamic macroeconomic
landscape, we have seen resiliency in our industry and we remain confident in our ability to execute in this environment. Please see the section titled “Risk Factors” included
under Part II, Item 1A of this Quarterly Report for further discussion of the possible impact of macroeconomic conditions on our business and regarding fluctuations in our
annual and quarterly operating results.

Key Factors Affecting Our Performance

Our historical financial performance has been, and we expect our financial performance in the future to be, driven by our ability to:

e Extend our technology and market leadership position. We intend to maintain our position as a leading Al-powered observability platform through increased
investment in research and development, and innovation. We plan to expand the functionality of our end-to-end Dynatrace platform and invest in capabilities that
address new market opportunities. We plan to continue evolving our Al capabilities to drive differentiation, with a continued focus on agentic Al capabilities and
functionalities that can act autonomously to make decisions and take actions without human intervention. We also believe we are well positioned to continue growing
our next generation log management offering, which integrates logs, traces, metrics, and other core observability and security data types into a fully integrated
platform with a single datastore, providing customers with greater value than log management solutions that are viewed as too expensive, providing too little value, or
largely operating independently from existing monitoring tools. We believe this strategy will enable new growth opportunities and allow us to deliver differentiated
high-value outcomes to our customers.

*  Expand and strengthen our relationships with existing customers. We plan to establish new and deeper relationships within our existing customers’ organizations and
expand the breadth of our platform capabilities to provide for expansion opportunities. In addition, we believe the ease of implementation of Dynatrace provides us
with the opportunity to expand adoption within our existing enterprise customers, across new customer applications, with Al-native, cloud-native and development
teams, and into additional business units or divisions. We also believe that our DPS licensing model will drive broader consumption of the Dynatrace platform and
further expansion opportunities for customers that prefer the flexibility and predictability of pricing under that model. With access to the full Dynatrace platform, DPS
customers are able to adopt Dynatrace more broadly across their IT environments, which can lead to increased consumption.

e Grow our customer base. We intend to drive new customer growth through ongoing investments in our go-to-market strategy focused on customer segmentation,
partner enablement, and continued expansion of our sales motion beyond application performance to include end-to-end observability, tool consolidation, and cloud
modernization. We plan to continue addressing customer needs at various scales and sizes, with our global direct sales team targeting the largest 15,000 companies
globally. In addition, we plan to expand our reach internationally to what we believe are large, mostly untapped, markets for our company, while leveraging our sector
specialization globally. We also are focused on intuitive ways for customer teams to onboard and receive additional value from Dynatrace, including through our free
trial program.

*  Leverage our strategic partner ecosystem. We intend to invest in our strategic partner ecosystem, with a particular emphasis on building and deepening Al- and cloud-
focused, loyal and comprehensive partnerships with GSIs and hyperscaler cloud providers. Cloud migration and modernization are foundational growth drivers for our
strategic partners and our company. Our strategic partners work with their customers to help them digitally transform their businesses and reduce cloud complexity. By
working more closely with strategic partners, our objective is to participate in digital transformation projects earlier in the purchasing cycle and enable customers to
establish more resilient cloud deployments from the start.

Key Metrics

We monitor the following key metrics to help us measure and evaluate the effectiveness of our operations:

As of September 30,
2026 2025
(in thousands, except percentages)
Total ARR $ 2,207,223 $ 1,899,402
Year-over-year increase 16 % 17 %
Dollar-based net retention rate 109 % 111 %
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Three Months Ended September 30, Six Months Ended September 30,

2026 2025 2026 2025
(in thousands)
Non-GAAP income from operations") 184,283 152,819 345,883 295,925
Adjusted free cash flow(" 42,290 27,830 351,467 289,987

(1) Non-GAAP financial measure. For additional information, please see the applicable definitions below and the “Non-GAAP Financial Results” section below for a reconciliation to the most directly comparable GAAP
financial measure.

ARR: We define ARR as the daily revenue of all subscription agreements that are actively generating revenue as of the last day of the reporting period multiplied by 365. We
exclude from our calculation of ARR any revenues derived from month-to-month agreements and/or product usage overage billings.

Dollar-based net retention rate: We define the dollar-based net retention rate as the ARR at the end of a reporting period for the cohort of Dynatrace accounts as of one year
prior to the date of calculation, divided by the ARR one year prior to the date of calculation for that same cohort. Our dollar-based net retention rate reflects customer renewals,
expansion, contraction and churn. Dollar-based net retention rate is presented on a constant currency basis.

Non-GAAP income from operations: We define non-GAAP income from operations as GAAP income from operations adjusted for the following items: share-based
compensation; employer payroll taxes on employee stock transactions; amortization of intangibles; and acquisition-related, restructuring, and other non-recurring or unusual
items that may arise from time to time.

Adjusted free cash flow: We define adjusted free cash flow as the net cash provided by or used in operating activities less capital expenditures, reflected as purchase of property
and equipment and capitalized software additions in our financial statements, plus cash paid for acquisition-related, restructuring, and other non-recurring or unusual items.

Beginning in the first quarter of fiscal 2027, we updated our non-GAAP liquidity measure from free cash flow to adjusted free cash flow to exclude the impact of certain items
that management does not consider indicative of ongoing operating performance. We believe that adjusted free cash flow is a more useful measure as excluding payments for
acquisition-related, restructuring, and other non-recurring and unusual items provides investors with better comparability of cash generated from our business period over
period. Adjusted free cash flow is not residual cash flow available for our discretionary expenditures. Prior period results have been recast to conform to the current period
presentation for comparability.

Non-GAAP Financial Results

To supplement our condensed consolidated financial statements, which are prepared and presented in accordance with GAAP, we provide investors with certain non-GAAP
financial measures, including non-GAAP income from operations and adjusted free cash flow. We use these non-GAAP financial measures for financial and operational
decision-making purposes and as a means to evaluate period-to-period comparisons and liquidity. We believe that these non-GAAP financial measures provide useful
information about our operating results, enhance the overall understanding of past financial performance, and allow for greater transparency with respect to metrics used by our
management in its financial and operational decision-making.

The presentation of the non-GAAP financial measures is not intended to be considered in isolation or as a substitute for, or superior to, the financial information prepared and
presented in accordance with GAAP. Our non-GAAP financial measures may not provide information that is directly comparable to similarly titled metrics provided by other
companies.
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The tables below provide a reconciliation of our non-GAAP income from operations and adjusted free cash flow to their most directly comparable GAAP measure:

Three Months Ended September 30,

Six Months Ended September 30,

2026 2025 2026 2025
(in thousands)

GAAP income from operations $ 95,630 § 72,969 $ 167,106 $ 135,307
Share-based compensation 78,161 76,814 151,737 148,709
Employer payroll taxes on employee stock transactions 3,186 2,165 9,644 10,190
Amortization of intangibles 2,630 871 5,027 1,719
Acquisition-related, restructuring, and other 4,676 — 12,369 —

$ 184,283 $ 152,819 $ 345,883 § 295,925

Non-GAAP income from operations

Three Months Ended September 30,

Six Months Ended September 30,

2026 2025 2026 2025
(in thousands)

Net cash provided by operating activities $ 41,085 32,017 § 347,325 $ 301,709
Purchase of property and equipment (5,079) (4,187) (8,230) (11,669)
Capitalized software additions — — — (194)
Cash paid for acquisition-related, restructuring, and other costs 6,284 — 12,372 141

Adjusted free cash flow $ 42,290 $ 27,830 351,467 289,987

Key Components of Results of Operations
Revenue
Revenue includes subscriptions and services.

Subscription. Our subscription revenue consists of (i) SaaS agreements, (ii) term-based licenses which are recognized ratably over the contract term, and (iii) maintenance and
support agreements. We typically invoice SaaS subscription fees and term licenses annually in advance and recognize subscription revenue ratably over the term of the
applicable agreement, provided that all other revenue recognition criteria have been satisfied. See the section titled “Revenue Recognition” within the footnote titled
“Significant Accounting Policies” included in Part II, Item 8 of the Annual Report for more information.

Service. Service revenue consists of revenue from helping our customers deploy our software in operational environments and training their personnel. We recognize the
revenues associated with these professional services in the period the services are performed, provided that collection of the related receivable is reasonably assured.

Cost of Revenue

Cost of subscription. Cost of subscription revenue includes all direct costs to deliver and support our subscription products, including salaries, benefits, bonuses, share-based
compensation, and related expenses such as employer taxes, third-party hosting fees related to our cloud services, allocated overhead for depreciation, facilities, and IT, and
amortization of internally developed capitalized software technology. We recognize these expenses as they are incurred.

Cost of service. Cost of service revenue includes salaries, benefits, bonuses, share-based compensation, and related expenses such as employer taxes, and allocated overhead for
depreciation, facilities, and IT. We recognize these expenses as they are incurred.

Amortization of acquired technology. Amortization of acquired technology includes amortization expense for technology acquired from business combinations and asset
acquisitions. To the extent significant future acquisitions are consummated, we expect that our amortization of acquired technology may increase.
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Gross Profit and Gross Margin

Gross profit is revenue less cost of revenue, and gross margin is gross profit as a percentage of revenue. Gross profit has been and will continue to be affected by various
factors, including the mix of our subscription and service revenue, the costs associated with third-party cloud-based hosting services for our cloud-based subscriptions, and the
extent to which we expand our customer support and services organizations. We expect that our gross margin will fluctuate from period to period depending on the interplay of
these various factors.

Operating Expenses

Personnel costs, which consist of salaries, benefits, bonuses, share-based compensation and, with regard to sales and marketing expenses, sales commissions, are the most
significant component of our operating expenses. We also incur other non-personnel costs, such as an allocation of our general overhead expenses, including depreciation,
facilities, IT, and other costs.

Research and development. Research and development expenses primarily consist of the cost of programming personnel. We focus our research and development efforts on
developing new solutions, core technologies, and to further enhance the functionality, reliability, performance, and flexibility of existing solutions. We believe that our software
development teams and our core technologies represent a significant competitive advantage for us and we expect that our research and development expenses will continue to
increase in absolute dollars as we invest in research and development headcount to further strengthen and enhance our solutions.

Sales and marketing. Sales and marketing expenses primarily consist of personnel and facility-related costs for our sales, marketing, and business development personnel,
commissions earned by our sales personnel, and the cost of marketing and business development programs. We expect that sales and marketing expenses will continue to
increase in absolute dollars as we continue to hire additional sales and marketing personnel and invest in marketing programs.

General and administrative. General and administrative expenses primarily consist of the personnel and facility-related costs for our executive, finance, legal, people and
culture and administrative personnel, and other corporate expenses, including those associated with our ongoing public reporting obligations and acquisition-related costs. We
anticipate continuing to incur additional expenses as we continue to invest in the growth of our operations.

Amortization of other intangibles. Amortization of other intangibles primarily consists of amortization of customer relationships and tradenames acquired from business
combinations and asset acquisitions. To the extent significant future acquisitions are consummated, we expect that our amortization of other intangibles may increase.

Interest Income, Net

Interest income, net, consists primarily of interest income from money market funds, bank deposits, and debt securities held as marketable securities, partially offset by interest
expense associated with fees on our Credit Facilities (as defined later in this section) and amortization of debt issuance costs.

Other (Expense) Income, Net

Other (expense) income, net, consists primarily of foreign currency realized and unrealized gains and losses related to the impact of transactions denominated in a foreign
currency, including balances between subsidiaries.

Income Tax Expense

We are subject to income taxes in both the United States and numerous foreign jurisdictions. Significant judgments and estimates are required in determining the consolidated
income tax expense.

Our income tax rate varies from the U.S. federal statutory rate mainly due to (1) the net controlled foreign corporation tested income (“NCTI”) inclusion, (2) foreign
withholding taxes, (3) royalty income related to the intra-entity asset transfer of the global economic rights of our IP from a wholly-owned U.S. subsidiary to a wholly-owned
Swiss subsidiary, and (4) nondeductible executive compensation. We expect these items to continue to affect our income tax rate and income tax expense.
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Results of Operations

The following tables set forth our results of operations for the periods presented. The period-to-period comparison of financial results is not necessarily indicative of financial
results to be achieved in future periods.

Comparison of the Three Months Ended September 30, 2026 and 2025

Three Months Ended September 30,
2026 2025

Amount Percent Amount Percent

(in thousands, except percentages)

Revenue:
Subscription $ 553,112 95% $ 473,089 96 %
Service 26,806 5% 20,760 4%
Total revenue 579,918 100 % 493,849 100 %
Cost of revenue:
Cost of subscription 88,504 15% 68,404 14 %
Cost of service 21,929 4% 20,501 4%
Amortization of acquired technology 2,327 — % 859 — %
Total cost of revenue” 112,760 19 % 89,764 18 %

Gross profit 467,158 81 % 404,085 82 %

Operating expenses:

Research and development(!) 132,212 23 % 114,992 23 %
Sales and marketing" 180,269 31 % 167,675 34 %
General and administrative(!) 58,744 10 % 48,437 10 %
Amortization of other intangibles 303 — % 12 —%
Total operating expenses 371,528 331,116
Income from operations 95,630 16 % 72,969 15%
Interest income, net 11,794 13,242
Other (expense) income, net (455) 894
Income before income taxes 106,969 87,105
Income tax expense (39,205) (29,862)
Net income $ 67,764 $ 57,243

@ Includes share-based compensation expense as follows:

Three Months Ended September 30,

2026 2025
(in thousands)
Cost of revenue $ 10,394 $ 10,015
Research and development 30,648 29,718
Sales and marketing 21,609 22,576
General and administrative 15,510 14,505
Total share-based compensation $ 78,161 § 76,814
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Revenue
Three Months Ended September 30, Change
2026 2025 Amount Percent
(in thousands, except percentages)

Subscription $ 553,112 $ 473,089 § 80,023 17%
Service 26,806 20,760 6,046 29%
Total revenue $ 579918 § 493,849 § 86,069 17%
Subscription

Subscription revenue increased by $80.0 million, or 17%, for the three months ended September 30, 2026 as compared to the three months ended September 30, 2025,
primarily due to existing customers expanding their use of the Dynatrace platform combined with the adoption of our solutions by new customers.

Service

Service revenue increased by $6.0 million, or 29%, for the three months ended September 30, 2026 as compared to the three months ended September 30, 2025. The increase
was primarily due to growth in customer demand for product enablement and adoption services.

Cost of Revenue
Three Months Ended September 30, Change
2026 2025 Amount Percent
(in thousands, except percentages)

Cost of subscription $ 88,504 § 68,404 $ 20,100 29%
Cost of service 21,929 20,501 1,428 7%
Amortization of acquired technology 2,327 859 1,468 171%
Total cost of revenue $ 112,760 $ 89,764 $ 22,996 26%

Cost of subscription

Cost of subscription increased by $20.1 million, or 29%, for the three months ended September 30, 2026 as compared to the three months ended September 30, 2025. The
increase was primarily due to increased cloud-based hosting costs of $16.4 million to support the growing usage of our SaaS platform.

Cost of service

Cost of service increased by $1.4 million, or 7%, for the three months ended September 30, 2026 as compared to the three months ended September 30, 2025. The increase was
primarily due to increased professional fees of $0.6 million to support product enablement and adoption for our growing business.

Amortization of acquired technologies

Amortization of acquired technology increased by $1.5 million, or 171%, for the three months ended September 30, 2026 as compared to the three months ended September 30,
2025. The increase was primarily attributable to amortization from developed technology acquired as part of the Bindplane acquisition during the first quarter of fiscal 2027.
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Gross Profit and Gross Margin

Three Months Ended September 30, Change
2026 2025 Amount Percent

(in thousands, except percentages)
Gross profit:

Subscription $ 464,608 $ 404,685 $ 59,923 15%
Service 4,877 259 4,618 1,783%
Amortization of acquired technology (2,327) (859) (1,468) 171%
Total gross profit $ 467,158 § 404,085 $ 63,073 16%
Gross margin:
Subscription 84% 86%
Service 18% 1%
Total gross margin 81% 82%
Subscription

Subscription gross profit increased by $59.9 million, or 15%, during the three months ended September 30, 2026 as compared to the three months ended September 30, 2025.
Subscription gross margin decreased to 84% for the three months ended September 30, 2026 compared to 86% for the three months ended September 30, 2025. The decrease in
gross margin was primarily due to higher cloud-based hosting costs, which were driven by increased customer utilization of our SaaS platform and expanding adoption of
platform features, slightly offset by efficiencies in personnel costs.

Service

Service gross profit increased by $4.6 million during the three months ended September 30, 2026 as compared to the three months ended September 30, 2025. Service gross
margin increased to 18% compared to 1% for the three months ended September 30, 2025. The increase in gross margin was primarily due to growth in customer demand for
product enablement and adoption services and efficiencies in personnel costs.

Operating Expenses

Three Months Ended September 30, Change
2026 2025 Amount Percent

(in thousands, except percentages)

Operating expenses:

Research and development $ 132,212 § 114,992 § 17,220 15%
Sales and marketing 180,269 167,675 12,594 8%
General and administrative 58,744 48,437 10,307 21%
Amortization of other intangibles 303 12 291 2,425%
Total operating expenses $ 371,528 $ 331,116  $ 40,412 12%

Research and development

Research and development expenses increased by $17.2 million, or 15%, for the three months ended September 30, 2026 as compared to the three months ended September 30,
2025. The increase was primarily the result of increased personnel costs of $13.4 million, inclusive of a $0.9 million increase in share-based compensation, largely due to
headcount growth to support the continued expansion of functionality and capabilities of our platform. Cloud-based hosting costs incurred in developing our platform also
increased by $2.9 million.
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Sales and marketing

Sales and marketing expenses increased by $12.6 million, or 8%, for the three months ended September 30, 2026 as compared to the three months ended September 30, 2025.
The increase was primarily due to personnel costs of $7.3 million, inclusive of share-based compensation, due to headcount growth as we continue to invest in our go-to-market
strategy. Further contributing to the increase were higher selling costs of $2.9 million.

General and administrative

General and administrative expenses increased $10.3 million, or 21%, for the three months ended September 30, 2026 as compared to the three months ended September 30,
2025. The increase was primarily due to increased personnel costs of $2.5 million, inclusive of $1.0 million share-based compensation. Acquisition-related costs increased by
$4.7 million, primarily associated with our acquisition of Arize Al, Inc. (“Arize”), which closed on October 1, 2026. For additional information, please see Note 15, Subsequent
Events, of the condensed consolidated financial statements in this Quarterly Report.

Amortization of other intangibles

Amortization of other intangibles increased $0.3 million for the three months ended September 30, 2026 as compared to the three months ended September 30, 2025. The
increase was primarily attributable to amortization from other intangible assets acquired as part of the Bindplane acquisition during the first quarter of fiscal 2027.

Interest Income, Net

Interest income, net, for the three months ended September 30, 2026 decreased 11% compared to the three months ended September 30, 2025. The decrease is primarily due to
unamortized debt issuance costs recognized in connection with the termination of the 2022 Credit Facility (as defined below) and higher amortization of debt issuance costs
related to the 2031 Notes (as defined below).

Other (Expense) Income, Net

Other expense, net, was $0.5 million for the three months ended September 30, 2026 compared to other income, net, of $0.9 million for the three months ended September 30,
2025. The change was primarily the result of foreign currency realized and unrealized gains and losses related to the impact of transactions denominated in a foreign currency,
including balances between subsidiaries.

Income Tax Expense

Income tax expense was $39.2 million for the three months ended September 30, 2026, which increased by $9.3 million from $29.9 million for the three months ended
September 30, 2025. This increase was primarily due to an increase in pre-tax income and the NCTI inclusion, partially offset by the recognition of a $9.4 million tax benefit
related to an intra-entity transfer of the global economic rights of Bindplane IP from a wholly-owned U.S. subsidiary of the Company to a wholly-owned Swiss subsidiary of
the Company.
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Comparison of the Six Months Ended September 30, 2026 and 2025

Revenue:
Subscription
Service
Total revenue
Cost of revenue:
Cost of subscription
Cost of service
Amortization of acquired technology
Total cost of revenue )

Gross profit

Operating expenses:
Research and development
Sales and marketing ("
General and administrative "
Amortization of other intangibles
Total operating expenses
Income from operations
Interest income, net
Other (expense) income, net
Income before income taxes
Income tax expense

Net income

() Includes share-based compensation expense as follows:

Cost of revenue

Research and development
Sales and marketing
General and administrative

Total share-based compensation

Revenue

Subscriptions
Services
Total revenue
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Six Months Ended September 30,

2026 2025
Amount Percent Amount Percent
(in thousands, except percentages)

$ 1,083,367 95% $ 930,596 96 %
51,099 5% 40,602 4%
1,134,466 100 % 971,198 100 %
168,764 15 % 133,422 14 %
42,987 4% 39,856 4%
4,462 —% 1,695 — %
216,213 19 % 174,973 18 %
918,253 81 % 796,225 82 %
268,202 24 % 223,164 23 %
361,900 32% 332,989 34 %
120,480 11 % 104,741 11 %
565 —% 24 — %

751,147 660,918
167,106 15 % 135,307 14 %

20,687 25,537

(23) 7,651

187,770 168,495

(83,355) (63,297)

$ 104,415 $ 105,198

Six Months Ended September 30,

2026 2025
(in thousands)
$ 19,760 $ 19,865
60,164 56,579
41,496 42,610
30,317 29,655
$ 151,737  $ 148,709
Six Months Ended September 30, Change
2026 2025 Amount Percent
(in thousands, except percentages)
$ 1,083,367 $ 930,596 § 152,771 16%
51,099 40,602 10,497 26%
$ 1,134,466 $ 971,198 § 163,268 17%
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Subscription

Subscription revenue increased by $152.8 million, or 16%, for the six months ended September 30, 2026, as compared to the six months ended September 30, 2025, primarily
due to existing customers expanding their use of the Dynatrace platform combined with the adoption of our solutions by new customers.

Service

Service revenue increased by $10.5 million, or 26%, for the six months ended September 30, 2026 as compared to the six months ended September 30, 2025. The increase was
primarily due to growth in customer demand for product enablement and adoption services.

Cost of Revenue
Six Months Ended September 30, Change
2026 2025 Amount Percent
(in thousands, except percentages)

Cost of subscription $ 168,764 $ 133,422 $ 35,342 26%
Cost of service 42,987 39,856 3,131 8%
Amortization of acquired technology 4,462 1,695 2,767 163%
Total cost of revenue $ 216,213  § 174,973  $ 41,240 24%

Cost of subscription

Cost of subscription increased $35.3 million, or 26%, for the six months ended September 30, 2026 as compared to the six months ended September 30, 2025. The increase was
primarily due to increased cloud-based hosting costs of $29.7 million to support the growing usage of the Dynatrace Saa$S platform.

Cost of service

Cost of service increased $3.1 million, or 8%, for the six months ended September 30, 2026 as compared to the six months ended September 30, 2025. The increase was
primarily due to increased professional fees of $0.9 million to support product enablement and adoption for our growing business.

Amortization of acquired technologies

Amortization of acquired technology increased by $2.8 million, or 163%, for the six months ended September 30, 2026 as compared to the six months ended September 30,
2025. The increase was primarily attributable to amortization from developed technology acquired as part of the Bindplane acquisition during the first quarter of fiscal 2027.
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Gross Profit and Gross Margin

Six Months Ended September 30, Change
2026 2025 Amount Percent
(in thousands, except percentages)
Gross profit:
Subscription $ 914,603 § 797,174  $ 117,429 15%
Service 8,112 746 7,366 987%
Amortization of acquired technology (4,462) (1,695) (2,767) 163%
Total gross profit $ 918,253 $ 796,225 $ 122,028 15%
Gross margin:
Subscription 84% 86%
Service 16% 2%
Amortization of acquired technology (100%) (100%)
Total gross margin 81% 82%
Subscription

Subscription gross profit increased by $117.4 million, or 15%, during the six months ended September 30, 2026 compared to the six months ended September 30, 2025.
Subscription gross margin decreased to 84% for the six months ended September 30, 2026 compared to 86% for the six months ended September 30, 2025. The decrease in
gross margin was primarily due to higher cloud-based hosting costs, which were driven by increased customer utilization of our SaaS platform and expanding adoption of
platform features, slightly offset by efficiencies in personnel costs.

Service

Service gross profit increased by $7.4 million, during the six months ended September 30, 2026 compared to the six months ended September 30, 2025. Service gross margin
increased to 16% for the six months ended September 30, 2026 compared to 2% for the six months ended September 30, 2025. The increase in gross margin was primarily due
to growth in customer demand for product enablement and adoption services and efficiencies in personnel costs.

Operating Expenses

Six Months Ended September 30, Change
2026 2025 Amount Percent
(in thousands, except percentages)

Operating expenses:

Research and development $ 268,202 $ 223,164 $ 45,038 20%
Sales and marketing 361,900 332,989 28,911 9%
General and administrative 120,480 104,741 15,739 15%
Amortization of other intangibles 565 24 541 2,254%
Total operating expenses $ 751,147 § 660,918 § 90,229 14%

Research and development

Research and development expenses increased by $45.0 million, or 20%, for the six months ended September 30, 2026 as compared to the six months ended September 30,
2025. The increase was primarily the result of increased personnel costs of $36.9 million, inclusive of a $3.6 million increase in share-based compensation, largely due to
headcount growth to support the continued expansion of functionality and capabilities of our platform. Cloud-based hosting costs incurred in developing our platform also
increased by $5.2 million.
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Sales and marketing

Sales and marketing expenses increased by $28.9 million, or 9%, for the six months ended September 30, 2026, as compared to the six months ended September 30, 2025. The
increase was primarily the result of increased personnel costs of $16.7 million, inclusive of share-based compensation, due to headcount growth as we continue to invest in our
go-to-market strategy. Further contributing to the increase were higher selling costs of $4.5 million and increased advertising and marketing costs of $2.6 million.

General and administrative

General and administrative expenses increased $15.7 million, or 15%, for the six months ended September 30, 2026, as compared to the six months ended September 30, 2025.
The increase was primarily due to increased professional fees of $12.5 million, due to acquisition-related and other non-recurring costs.

Amortization of other intangibles

Amortization of other intangibles increased by $0.5 million, for the six months ended September 30, 2026 as compared to the six months ended September 30, 2025. The
increase was primarily attributable to amortization from other intangible assets acquired as part of the Bindplane acquisition during the first quarter of fiscal 2027.

Interest Income, Net

Interest income, net, for the six months ended September 30, 2026 decreased 19% compared to the six months ended September 30, 2025. The decrease was primarily due
reduced cash equivalents and marketable securities as we increased our share repurchases. Additionally, interest expense increased due to higher amortization of debt issuance
costs, primarily related to the 2031 Notes.

Other (Expense) Income, Net

Other expense, net, was marginal for the six months ended September 30, 2026 as compared to other income, net, of $7.7 million for the six months ended September 30, 2025.
The change was primarily the result of foreign currency realized and unrealized gains and losses related to the impact of transactions denominated in a foreign currency,
including balances between subsidiaries.

Income Tax Expense

Income tax expense was $83.4 million for the six months ended September 30, 2026, which increased by $20.1 million from $63.3 million for the six months ended September
30, 2025. This increase was primarily due to an increase in pre-tax income, the NCTT inclusion, and the tax impact of share-based compensation shortfalls recognized in the
current fiscal year as compared to share-based compensation windfalls recognized in the prior fiscal year. This was partially offset by the recognition of a $9.4 million tax
benefit related to an intra-entity transfer of the global economic rights of Bindplane IP from a wholly-owned U.S. subsidiary of the Company to a wholly-owned Swiss
subsidiary of the Company.

Liquidity and Capital Resources

We have historically maintained a disciplined and balanced approach to optimizing costs and improving the efficiency and profitability of our business, while continuing to
invest in future growth opportunities that we expect will drive long-term value. Our principal sources of liquidity are cash and cash equivalents, marketable securities, and cash
provided by operating activities. From time to time, we may borrow under our 2026 Credit Facility (as defined below). As of September 30, 2026, we had $2,075.6 million of
cash and cash equivalents, $102.1 million of unrestricted marketable securities, consisting of U.S. Treasury securities, corporate debt securities, commercial paper, and U.S.
agency securities that have maturities between one and 30 months, and $500.0 million available under our 2026 Credit Facility.

We have historically financed our operations primarily through payments by our customers for use of our product offerings and related services. We also completed our recent
issuance of the 2031 Notes.

Over the past several years, cash flows from customer collections have increased. Operating expenses have also increased to a lesser extent, growing our cash flows from
operations. Our operating cash requirements may increase in the future as we continue to invest in the strategic growth of our company.

Our billings may vary over time due to a number of factors, including the mix of subscription and service revenue, the contract length of our customer agreements, and the

timing of customer contracts, including renewals. Such variability in the timing and amounts of our billings could impact the timing of our cash collections from period to
period.

35



Table of Contents

Our material cash requirements from known contractual and other obligations consist of our rent payments required under operating lease agreements and non-cancelable
purchase obligations entered into in the ordinary course of business, primarily for cloud hosting support. As of September 30, 2026, total contractual cash commitments were
$667.6 million, with $132.5 million committed within the next 12 months.

On October 1, 2026, we acquired Arize for consideration of $815.9 million of cash paid at closing and an aggregate 1.8 million shares of restricted stock and RSUs, valued at
$98.2 million. The shares of restricted stock are subject to release in the future and the RSUs will vest based on future service periods. For additional information, please see
Note 15, Subsequent Events, of the condensed consolidated financial statements included in this Quarterly Report.

Cash from operations could be affected by various risks and uncertainties, including, but not limited to, the risks detailed in the section titled “Risk Factors” included under Part
IL, Item 1A of this Quarterly Report. However, we believe that our existing cash, cash equivalents, marketable securities, funds available under our revolving credit facility, and
cash generated from operations, will be sufficient to meet our cash requirements for at least the next 12 months. Our future capital requirements will depend on many factors,
including our growth rate, the timing and extent of spending to support research and development efforts, the continued expansion of sales and marketing activities, the
introduction of new and enhanced products, seasonality of our billing activities, timing and extent of spending to support our growth strategy, and the continued market
acceptance of our products. In the event that additional financing is required from outside sources, we may not be able to raise such financing on terms acceptable to us or at all.
If we are unable to raise additional capital when desired, our business, operating results, and financial condition would be adversely affected.

2031 Exchangeable Senior Notes

In August 2026, we issued $1,437.5 million aggregate principal amount of Exchangeable Senior Notes (the “2031 Notes”). The 2031 Notes are senior unsecured obligations
that bear no interest and mature on September 1, 2031, unless earlier exchanged, redeemed, or repurchased.

We received net proceeds of $1,411.5 million from the issuance of the 2031 Notes after deducting the initial purchasers’ discounts and commissions and other debt issuance
costs. We used $167.8 million of the net proceeds to pay the cost of exchangeable note hedges (the “2031 Exchangeable Note Hedges”), offset by proceeds from the issuance of
warrants (the “2031 Warrants”). In addition, we used $134.7 million of the net proceeds to repurchase approximately 2.8 million shares of our common stock from certain
purchasers of the 2031 Notes in privately negotiated transactions.

Upon exchange of the 2031 Notes, we may satisfy our obligation in either cash, shares of our common stock, or a combination of both, at our election. As of September 30,
2026, $1,437.5 million aggregate principal amount of the 2031 Notes were outstanding, which could adversely affect our liquidity if settled in cash. For additional information,
please see Note 8, Long-term Debt, of the condensed consolidated financial statements included in this Quarterly Report.

Credit Facilities

In September 2026, we entered into a Credit Agreement for a senior secured revolving credit facility (the “2026 Credit Facility”) in an aggregate amount of $500.0 million. As
of September 30, 2026, we had $500.0 million available under the 2026 Credit Facility as no amounts were outstanding and there were no letters of credit outstanding. As of
September 30, 2026, we were in compliance with all applicable covenants pertaining to the 2026 Credit Facility.

In December 2022, we entered into a senior secured revolving credit facility (the “2022 Credit Facility”) in an aggregate amount of $400.0 million. In August 2026, in
connection with the issuance of the 2031 Notes, we terminated the 2022 Credit Facility. No obligations were outstanding at the time of termination.

For additional information, please see Note 8, Long-term Debt, of the condensed consolidated financial statements included in this Quarterly Report.
Share Repurchase Program

In May 2024, we announced a share repurchase program for up to $500 million of common stock. In February 2026, we completed repurchases under this program and
announced a new share repurchase program for up to $1 billion of common stock.

For the three months ended September 30, 2026 and 2025, we repurchased and retired 5.2 million and 1.0 million shares of our common stock for a repurchased cost, excluding
accrued excise taxes, of $245.6 million and $50.0 million, respectively. For the six months ended September 30, 2026 and 2025, we repurchased and retired 12.3 million and
1.9 million shares of our common stock for a repurchased cost, excluding accrued excise taxes, of $521.1 million and $95.0 million, respectively. For additional information,
please see Part II, Item 2 of this Quarterly Report.
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On November 3, 2026, we announced a new share repurchase program under which we are authorized to purchase up to $1 billion of common stock. Share repurchases under
the new authorization may commence upon the full utilization of our share repurchase authorization that began on February 11, 2026. Including the new authorization, we had
approximately $1.3 billion of total remaining buyback capacity as of November 2, 2026. For additional information, please see Note 15, Subsequent Events, of the condensed
consolidated financial statements included in this Quarterly Report.

Summary of Cash Flows
Six Months Ended September 30,
2026 2025
(in thousands)

Net cash provided by operating activities $ 347,325 § 301,709
Net cash used in investing activities (85,232) (6,505)
Net cash provided by (used in) financing activities 723,553 (99,077)
Effect of exchange rate changes on cash and cash equivalents (2,586) 11,857
Net increase in cash, cash equivalents, and restricted cash $ 983,060 § 207,984
Operating Activities

Net cash provided by operating activities was $347.3 million during the six months ended September 30, 2026 as compared to $301.7 million during the six months ended
September 30, 2025. The $45.6 million increase in net cash provided by operating activities was primarily due to higher collections driven by revenue growth.

Investing Activities

Net cash used in investing activities was $85.2 million during the six months ended September 30, 2026 as compared to $6.5 million during the six months ended September
30, 2025. The $78.7 million increase in net cash used in investing activities was primarily driven by $99.1 million paid for the Bindplane acquisition, partially offset by a $16.7
million increase in proceeds from sales and maturities of investments, net of purchases, and a $3.4 million decrease in the purchases of property and equipment.

Financing Activities

Net cash provided by financing activities was $723.6 million during the six months ended September 30, 2026 as compared to $99.1 million of net cash used in financing
activities during the six months ended September 30, 2025. The $822.6 million increase in net cash provided by financing activities was driven by $1,411.5 million of proceeds
from the issuance of the 2031 Notes, net of debt issuance costs, and $244.8 million of proceeds from the issuance of the 2031 Warrants related to the 2031 Notes, partially
offset by a $427.8 million increase in repurchases of common stock and $412.6 million paid to purchase the 2031 Exchangeable Note Hedges.

Critical Accounting Policies and Estimates

We prepare our condensed consolidated financial statements in accordance with GAAP. The preparation of condensed consolidated financial statements also requires us to
make estimates and assumptions that affect the reported amounts of assets, liabilities, revenues, costs and expenses, and related disclosures. We base our estimates on historical
experience and on various other assumptions that we believe to be reasonable under the circumstances. Actual results could differ significantly from our estimates. To the extent
that there are differences between our estimates and actual results, our future financial statement presentation, financial condition, results of operations, and cash flows will be
affected.

There have been no significant changes in our critical accounting policies and estimates during the six months ended September 30, 2026, as compared to the critical
accounting policies and estimates disclosed within “Management’s Discussion and Analysis of Financial Condition and Results of Operations” in the Annual Report.

Recent Accounting Pronouncements

For a description of recent accounting pronouncements, and the impact of these pronouncements on our condensed consolidated financial statements, see Note 2, Significant
Accounting Policies, of our condensed consolidated financial statements included in this Quarterly Report.
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ITEM 3. QUANTITATIVE AND QUALITATIVE DISCLOSURES ABOUT MARKET RISK

We are exposed to market risk in the ordinary course of our business. Market risk represents the risk of loss that may impact our financial position due to adverse changes in
financial market prices and rates. Our market risk exposure is primarily a result of fluctuations in foreign currency exchange rates and interest rates. We do not hold or issue
financial instruments for trading purposes.

Foreign Currency Exchange Risk

Our international operations have provided and are expected to continue to provide a significant portion of our consolidated revenues and expenses that we report in U.S.
dollars. We do not believe that an immediate 10% increase or decrease in the relative value of the U.S. dollar to other currencies would have a material effect on our results of
operations or cash flows, and to date, we have not engaged in any hedging strategies with respect to foreign currency transactions. As our international operations grow, we will
continue to reassess our approach to manage our risk relating to fluctuations in currency rates, and we may choose to engage in the hedging of foreign currency transactions in
the future.

Translation exposure

Our reporting currency is the U.S. dollar, and the functional currency of each of our subsidiaries is either its local currency or the U.S. dollar, depending on the circumstances.
As a result, our consolidated revenues and expenses are affected and will continue to be affected by changes in the U.S. dollar against major foreign currencies, particularly the
Euro. Fluctuations in foreign currencies impact the amount of total assets, liabilities, earnings, and cash flows that we report for our foreign subsidiaries upon the translation of
these amounts into U.S. dollars. In particular, the strengthening of the U.S. dollar generally will reduce the reported amount of our foreign-denominated cash and cash
equivalents, total revenues, and total expenses that we translate into U.S. dollars and report in our condensed consolidated financial statements.

Transaction exposure

We transact business in multiple currencies. As a result, our results of operations and cash flows are subject to fluctuations due to changes in foreign currency exchange rates on
transactions denominated in currencies other than the functional currencies of our subsidiaries.

Interest Rate Risk

As of September 30, 2026, we had cash and cash equivalents of $2,075.6 million, consisting primarily of money market funds, bank deposits, and highly liquid securities with
an original maturity of three months or less, and unrestricted marketable securities of $102.1 million, primarily consisting of U.S. Treasury securities, corporate debt securities,
commercial paper, and U.S. agency securities. These interest-earning instruments carry a degree of interest rate risk. We do not enter into investments for trading or speculative
purposes and have not used any derivative financial instruments to manage our interest rate risk exposure.

As of September 30, 2026, the 2031 Notes had an aggregate principal amount outstanding of $1,437.5 million. The 2031 Notes do not bear regular interest and the principal
amount of the 2031 Notes does not accrete. Accordingly, we do not have economic interest rate exposure on the 2031 Notes. However, the fair value of the 2031 Notes
fluctuates when interest rates or market prices of our common stock change. We record the 2031 Notes at amortized cost on the condensed consolidated balance sheets and
present the fair value for disclosure purposes only.

As of September 30, 2026, we also had the 2026 Credit Facility in place, with availability of $500.0 million. The Credit Facility bears interest based on (i) the Term Secured
Overnight Financing Rate, (ii) the Euro Interbank Offer Rate, (iii) the Adjusted Term Canadian Overnight Repo Rate, (iv) Daily Simple Sterling Overnight Index Average, or
(v) the base rate as defined per the 2026 Credit Facility, in each case, plus an applicable margin as defined by the Credit Agreement.

A hypothetical 10% change in interest rates during any of the periods presented would not have had a material impact on our condensed consolidated financial statements.
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ITEM 4. CONTROLS AND PROCEDURES
Evaluation of Disclosure Controls and Procedures

Our management, including our Chief Executive Officer and Chief Financial Officer, have evaluated the effectiveness of our disclosure controls and procedures (as defined in
Rules 13a-15(e) and 15d-15(e) under the Securities Exchange Act of 1934, as amended (the “Exchange Act”)), as of the end of the period covered by this Quarterly Report.
Based on such evaluation, our Chief Executive Officer and Chief Financial Officer have concluded that our disclosure controls and procedures, as of September 30, 2026, were
effective and provided reasonable assurance that the information required to be disclosed in the reports that we file or submit under the Exchange Act is recorded, processed,
summarized, and reported within the time periods specified in the SEC’s rules and forms, and that such information is accumulated and communicated to management as
appropriate to allow timely decisions regarding required disclosure.

Changes in Internal Control Over Financial Reporting

There were no changes to our internal control over financial reporting (as defined in Rules 13a-15(f) and 15d-15(f) under the Exchange Act) during the quarter ended
September 30, 2026 that have materially affected, or are reasonably likely to materially affect, our internal control over financial reporting.

Inherent Limitations on Effectiveness of Controls

Our management, including our Chief Executive Officer and Chief Financial Officer, does not expect that our disclosure controls and procedures or our internal control over
financial reporting will prevent or detect all errors and all fraud. A control system, no matter how well designed and operated, can provide only reasonable, not absolute,
assurance that the objectives of the control system are met. Further, the design of a control system must reflect the fact that there are resource constraints, and the benefits of
controls must be considered relative to their costs. Because of the inherent limitations in all control systems, no evaluation of controls can provide absolute assurance that all
control issues and instances of fraud, if any, within our company have been detected. These inherent limitations include the realities that judgments in decision-making can be
faulty, and that breakdowns can occur because of a simple error or mistake. Additionally, controls can be circumvented by the individual acts of some persons, by collusion of
two or more people or by management override of the controls. The design of any system of controls is also based in part upon certain assumptions about the likelihood of
future events, and there can be no assurance that any design will succeed in achieving its stated goals under all potential future conditions; over time, controls may become
inadequate because of changes in conditions, or the degree of compliance with policies or procedures may deteriorate. Due to inherent limitations in a cost-effective control
system, misstatements due to error or fraud may occur and not be detected.
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PART 11
ITEM 1. LEGAL PROCEEDINGS

We are, from time to time, party to legal proceedings and subject to claims in the ordinary course of business. Although the outcome of legal proceedings and claims cannot be
predicted with certainty, we currently believe that the resolution of any such matters will not have a material adverse effect on our business, operating results, financial
condition, or cash flows. Regardless of the outcome, legal proceedings and claims can have an adverse impact on us because of defense and settlement costs, diversion of
management resources, and other factors.

ITEM 1A. RISK FACTORS

Investing in our common stock involves a high degree of risk. You should carefully consider the risks and uncertainties described below, together with all of the other
information in this Quarterly Report, including the section titled “Management’s Discussion and Analysis of Financial Condition and Results of Operations” and our
condensed consolidated financial statements and related notes, before making a decision to invest in our common stock. The risks and uncertainties described below may not be
the only ones we face. If any of the risks actually occur, our business, operating results, financial condition and prospects could be materially and adversely affected. In that
event, the market price of our common stock could decline, and you could lose all or part of your investment.

Risks Related to Our Business and Industry
We have experienced rapid revenue growth in recent periods, which may not be indicative of our future growth.

We have experienced rapid revenue growth in recent periods. Our annual revenue grew 19% in the year ended March 31, 2026 compared to the prior year. Our revenue for the
six months ended September 30, 2026 grew 17% compared to the prior-year period. This revenue growth may not be indicative of our future revenue growth, and we may not
be able to sustain revenue growth consistent with recent history, or at all. We believe our ability to continue to increase our revenue depends on several factors, including, but
not limited to:

*  our ability to attract new customers and retain and increase sales to existing customers;
*  our ability to continue to expand customer adoption and usage of our platform;

* our ability to develop our existing platform, introduce new solutions, enhance and improve existing solutions on our platform, and keep pace with technological
developments (including rapid advances in Al and other emerging technologies);

*  continued growth of cloud-based services and solutions;
*  our ability to continue to develop offerings and solutions that our customers prefer over those of our competitors;
*  our ability to hire and retain sufficient numbers of sales and marketing, research and development, and general and administrative personnel; and

*  our ability to expand into new geographies and markets, including the application security and log management markets, and expand our global operations.
If we are unable to achieve any of these, our revenue growth could be adversely affected.
Overall demand and market adoption of the solutions that we offer may not grow as we expect, which may harm our business and prospects.

We believe our future success will depend in large part on the growth, if any, in the overall demand and market adoption for observability and related solutions that utilize
analytics and Al at their core, particularly the demand for enterprise-wide solutions and our ability to provide solutions that meet such ever-evolving needs. We currently target
the markets for Al observability, log management and analytics, modern cloud observability, infrastructure observability, application observability, digital experience,
application security, software delivery, developer experience, and business analytics. It is difficult to predict customer demand, adoption, churn, and renewal rates for our new
and existing solutions, the rate at which existing customers expand their usage of our solutions, and the size and growth rate of the market for our solutions. Expansion in our
addressable markets depends on a number of factors, including the continued and growing use and reliance of enterprises on software applications to manage and drive critical
business functions and customer interactions, increased cloud computing adoption and use, increased use of microservices and containers, and the continued proliferation of
mobile applications, large data sets, and the Internet of Things. If our solutions do not achieve widespread adoption, we are not able to develop new or innovative solutions that
meet customer needs, or there is a reduction in demand for observability and related solutions generally, it could result in reduced customer purchases, reduced renewal rates,
and decreased revenue, any of which will adversely affect our business, operating results, and financial condition.
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The markets in which we operate are highly competitive, which may adversely affect our ability to add new customers, retain existing customers, and grow our business.

The markets in which we compete are highly competitive, fragmented, evolving, complex, and defined by rapidly changing technology (including, without limitation, new and
evolving uses of Al) and customer needs, and we expect competition to continue to increase in the future. A number of companies, some of which are larger and have more
resources than we do, have developed or are developing products and services that currently, or may in the future compete, with some or all of our solutions. We have also been
expanding the scope of our solutions to include new offerings and we increasingly compete with other companies in new and adjacent markets. Competition could result in
increased pricing pressure, reduced profit margins, increased sales and marketing expenses and our failure to increase, or loss of, market share, any of which could adversely
affect our business, operating results, and financial condition.

We have incorporated Al into our platform and Al is changing the competitive dynamics of our industry. Our competitors or other third parties may incorporate Al into their
products more quickly or more successfully than us, may invest more in Al development than us, or have access to more advanced AI models or autonomous agents with
greater capabilities or broader functionality, which could reduce demand for our platform and adversely affect our results of operations. We may also face greater competition
from non-specialist solutions relying on generic large language models (“LLMs”), generative Al, and general-purpose agents to address a broad range of business needs. As part
of our sales efforts, we must demonstrate to existing and prospective customers that our offerings are preferable to other solutions available to their organizations, including
generic LLMs, software created using natural language prompts and generative Al (referred to as vibe coding), and other emerging technologies. If we are unable to continue
developing and integrating advanced Al functionality into our platform in a way that meets customer expectations or competitive benchmarking, our market position and
growth prospects could be adversely affected. For a description of additional risks related to Al, please see the risk below entitled, “Our use of new and evolving technologies,
including Al in our offerings and business, may present risks and challenges that can impact our business, including by posing cybersecurity, operational, and other risks to
our confidential and/or proprietary information, including personal information, and as a result we may be exposed to reputational harm and liability” along with Al-related
references in other risks discussed in this section.

We compete either directly or indirectly with infrastructure monitoring vendors, application performance monitoring (“APM”) vendors, log management vendors, digital
experience monitoring vendors, security vendors, open source and commercial open source vendors, point solutions from public cloud providers, and IT operations
management and business intelligence providers with offerings that cover some portion of the capabilities that we provide. Further, to the extent that one of our competitors
establishes or strengthens a cooperative relationship with, or acquires one or more software APM, data analytics, compliance, or network visibility vendors, it could adversely
affect our ability to compete. We may also face competition from companies entering our market, which has a relatively low barrier to entry in some segments, including large
technology companies that could expand their platforms or acquire one of our competitors. For example, Cisco acquired Splunk in 2024 and Palo Alto Networks acquired
Chronosphere in 2026.

Many existing and potential competitors enjoy substantial competitive advantages, such as:
«  greater brand recognition, longer operating histories, and greater familiarity with some of our target customers;
*  longer-term and more extensive relationships with existing and potential customers, and access to larger customer bases, which often provide incumbency advantages;
*  broader global distribution and presence;
* larger sales and marketing budgets and resources;
» the ability to integrate or bundle competitive offerings with other products, offerings and services;
»  lower labor and development costs;
*  greater resources to make acquisitions;
» larger and more mature IP portfolios; and
*  substantially greater financial, technical, management, and other resources.
Additionally, in certain circumstances, and particularly among large technology companies that have complex and large software application and IT infrastructure

environments, customers may elect to build in-house solutions to address their observability and related needs. Any such in-house solutions could leverage Al and open source
software, and therefore be made generally available at little or no cost.

These competitive pressures in our markets or our failure to compete effectively may result in fewer customers, price reductions, fewer orders, reduced revenue and gross
profit, and loss of market share. Any failure to meet and address these factors could materially and adversely affect our business, operating results, and financial condition.
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If we fail to innovate and do not continue to develop and effectively market solutions that anticipate and respond to the needs of our customers, our business, operating
results, and financial condition may suffer.

The markets for observability and related solutions are characterized by constant change and innovation, and we expect them to continue to rapidly evolve. Moreover, many of
our customers operate in industries characterized by changing technologies and business models, which require them to develop and manage increasingly complex software
application and IT infrastructure environments. Our future success, if any, will be based on our ability to consistently provide our customers with a compelling, Al-driven, end-
to-end, near real-time view into the performance of their software applications and IT infrastructure, provide notification and prioritization of degradations and failures, perform
root cause analysis of performance issues, and analyze the quality of their end users’ experiences and the resulting impact on their businesses and brands. If we do not respond
to the rapidly changing needs of our customers by developing and making available new solutions and solution enhancements that can address evolving customer needs on a
timely basis, our competitive position and business prospects will be harmed, and our revenue growth and margins could decline.

In addition, the process of developing new technology is complex and uncertain, and if we fail to accurately predict customers’ changing needs and emerging technological
trends, our business could be harmed. We believe that we must continue to dedicate significant resources to our research and development efforts, including significant
resources to developing new solutions and solution enhancements before knowing whether the market will accept them. We plan to continue evolving our Al capabilities to
drive differentiation, with a continued focus on agentic Al capabilities and functionalities that can act autonomously to make decisions and take actions without human
intervention.

Our new solutions and solution enhancements could fail to attain sufficient market acceptance for many reasons, including:
» delays in developing and releasing new solutions or enhancements to the market;

« failures to accurately predict market or customer demands, priorities, and practices, including other technologies utilized by customers in their environments and
competitors and partners that they prefer to work with;

» the introduction or anticipated introduction of competing products by existing and emerging competitors;

» the inability to execute our go-to-market strategy effectively, which depends on our sales and marketing teams and our partners to sell solutions for new markets and
product categories;

* delays or failures to provide updates to customers to maintain compatibility between Dynatrace and the various applications and platforms being used in the
customers’ applications and multicloud environments;

»  defects, errors, or failures in the design or performance of our new solutions or solution enhancements;

» the perceived value of our solutions or enhancements relative to their cost; and

* negative publicity about the performance or effectiveness of our solutions.

In addition to developing new solutions or solution enhancements using internal resources, we may license or acquire technologies from a third party, or acquire another
company. Any acquisition of this type could be unsuccessful for a variety of reasons, require significant management attention, disrupt our business, dilute stockholder value,
and adversely affect our results of operations. For a description of some of the risks related to potential acquisitions, please see the risk below entitled “We may acquire other
businesses, products, or technologies in the future which could require significant management attention, disrupt our business or result in operating difficulties, dilute
stockholder value, and adversely affect our results of operations.”

To the extent that we are not able to continue to execute on our business model to timely and effectively develop, license, or acquire and market applications to address these
challenges and attain market acceptance, our business, operating results, and financial condition will be adversely affected.

Further, we may make changes to our solutions that our customers do not value or find useful. We may also discontinue certain features, begin to charge for certain features that
are currently free, or increase fees for any of our features or usage of our solutions. If our new solutions, enhancements, or pricing strategies do not achieve adequate acceptance
in the market, our competitive position will be impaired, our revenue may decline or grow more slowly than expected and the negative impact on our operating results may be
particularly acute, and we may not receive a return on our investment in the upfront research and development, sales and marketing, and other expenses that we incur in
connection with new solutions or solution enhancements.
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If we are unable to acquire new customers or retain and expand our relationships with existing customers, our future revenues and operating results will be harmed.

To continue to grow our business, we need to attract new customers and increase deployment, usage, and consumption of our solutions by existing customers. Our success in
attracting new customers and expanding our relationships with existing customers depends on numerous factors, including our ability to:

»  offer a compelling, Al-driven, end-to-end platform that combines broad and deep observability and continuous runtime application security to support IT operations,
development, security, business, and executive teams;

»  design and execute our sales and marketing strategy;
» effectively identify, attract, onboard, train, develop, motivate, and retain new sales, marketing, professional services, and support personnel in the markets we pursue;

* develop or expand relationships with technology partners, systems integrators, resellers, online marketplaces, and other partners, including strategic alliances and
cloud-focused partnerships with GSIs, including Accenture, Atos, Deloitte, DXC, and Kyndryl, and hyperscalers such as Amazon Web Services (“AWS”), Google
Cloud Platform (“GCP”), Microsoft Azure (“Azure”), and others, some of which may also compete with us;

»  expand into new geographies and markets, including the business intelligence and data analytics market;
* deploy our platform and solutions for new customers; and

»  provide quality customer support and professional services.

Our customers have no obligation to renew their agreements, and our customers may decide not to renew these agreements with a similar contract period, or at the same prices
and terms. Although our customer retention rate has historically been strong, some of our customers have elected not to renew their agreements with us, and it is difficult to
accurately predict long-term customer retention, churn and expansion rates. Our customer retention and expansion rates may decline or fluctuate as a result of a number of
factors, including our customers’ satisfaction with our platform, the competitiveness of other software products and services, utilization rates of our platform by our customers,
reductions in our customers’ spending levels, customer concerns about macroeconomic trends, our prices and pricing plans, the impact of mergers and acquisitions on our
customers, leadership changes at our customers, our customer support and professional services, changes to our go-to-market strategy, user adoption of our solutions,
deployment success, new product releases and changes to our product offerings. If our customers do not renew their agreements, or renew on less favorable terms, our business,
financial condition, and operating results may be adversely affected.

Our ability to increase sales to existing customers depends on several factors, including their experience with implementing and using our platform and the existing solutions
they have implemented, their ability to integrate our solutions with existing technologies, and our pricing models, including our DPS licensing model. A failure to increase sales
to existing customers could adversely affect our business, operating results, and financial condition.

Failure to effectively expand our sales and marketing capabilities could harm our ability to execute on our business plan, increase our customer base, and achieve broader
market acceptance of our applications.

Our ability to increase our customer base and achieve broader market acceptance of our solutions will depend to a significant extent on the ability of our sales and marketing
organizations to work together to drive our sales pipeline and cultivate customer and partner relationships to drive revenue growth. The increasing adoption of generic LLMs
and Al-driven assistants may also impact how customers access, interpret, and derive value from Dynatrace, which could affect how we market, sell, and position our solutions.
We have invested in and plan to continue expanding our sales and marketing organizations, both in the United States and internationally. We also plan to dedicate significant
resources to sales and marketing programs, including lead generation activities and brand awareness campaigns, such as our industry events, webinars, and user events with an
increased investment in digital or online activities. If we are unable to effectively identify, hire, onboard, train, develop, motivate, and retain talented sales personnel or
marketing personnel or if our new sales personnel or marketing personnel, or our online investments are unable to achieve desired productivity levels in a reasonable period of
time, or if we do not create an effective strategy for our personnel to execute, our ability to increase our customer base and achieve broader market acceptance of our offerings
could be harmed.
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If we are unable to maintain successful relationships with our partners, or if our partners fail to perform, our ability to market, sell, and distribute our applications and
services will be limited, and our business, operating results, and financial condition could be harmed.

In addition to our sales force, we rely on partners, including our strategic partners, to increase our sales and distribution of our software and services. We also have independent
software vendor partners whose integrations may increase the breadth of the ecosystem in which our solutions can operate, and the size of the market that our solutions can
address. We also have partnerships with GSls and hyperscalers on which many of our customers depend, and through which our customers may be able to procure and deploy
our solutions. We are dependent on these partner relationships to contribute to enabling our sales growth. We expect that our future growth will be increasingly dependent on
the success of our partners and our partner relationships, and if those partnerships do not provide such benefits, our ability to grow our business will be harmed. If we are
unable to scale our partner relationships effectively, or if our partners are unable to serve our customers effectively, we may need to expand our services organization, which
could adversely affect our results of operations.

Our agreements with our partners are generally non-exclusive, meaning our partners may offer products from several different companies to their customers or have their
products or technologies also interoperate with products and technologies of other companies, including products that compete with our offerings. Moreover, some of our
partners also compete with us, and if our partners do not effectively market and sell our offerings, choose to use greater efforts to market and sell their own products or those of
our competitors or fail to meet the needs of our customers, our ability to grow our business and sell our offerings will be harmed. Many of our customers are also customers of
hyperscalers. If our solutions fail to interoperate effectively with the hyperscalers’ products, or if our partnerships with one or more of these hyperscalers are not successful or
are terminated, our ability to sell additional products or offerings to these customers and our ability to grow our business will be harmed. Furthermore, our partners may cease
marketing our offerings with limited or no notice and with little or no penalty, and new partners could require extensive training and may take several months or more to
achieve productivity. The loss of a substantial number of our partners, our possible inability to replace them or our failure to recruit additional partners could harm our results of
operations. Our partner structure could also subject us to lawsuits or reputational harm if, for example, a partner misrepresents the functionality of our offerings to customers or
violates applicable laws or our corporate policies.

If our platform and solutions do not effectively interoperate with our customers’ existing or future IT infrastructures, installations of our solutions could be delayed or
canceled, which would harm our business.

Our success depends on the interoperability of our platform and solutions with third-party operating systems, applications, cloud platforms, data, and devices that we have not
developed and do not control. Any third-party changes that degrade the functionality of our platform or solutions or give preferential treatment to competitive software could
adversely affect the adoption and usage of our platform. We may not be successful in adapting our platform or solutions to operate effectively with these systems, applications,
cloud platforms, data, or devices. If it is difficult for our customers to access and use our platform or solutions, or if our platform or solutions cannot connect a broadening
range of systems, applications, cloud platforms, data, and devices, then our customer growth and retention may be harmed, and our business and operating results could be
adversely affected.

Multicloud deployments utilize multiple third-party platforms and technologies, and these technologies are updated to new versions at a rapid pace. As a result, we deliver
frequent updates to our solutions designed to maintain compatibility and support for our customers’ changing technology environments and ensure our solutions’ ability to
continue to monitor customers’ applications. If our solutions fail to work with any one or more of these technologies or applications, or if our customers fail to install the most
recent updates and versions of our solutions that we offer, our solutions will be unable to continuously monitor our customers’ critical business applications.

Ensuring that our solutions are up-to-date and compatible with the technology and multicloud platforms utilized by our customers is critical to our success. We have formed
alliances with many technology and cloud platform providers to provide updates to our solutions to maintain compatibility. We work with technology and cloud platform
providers to understand and align updates to their product roadmaps and engage in early access and other programs to ensure compatibility of our solutions with the technology
vendor’s generally available release. If our relations with our technology partners degrade or cease, we may be unable to deliver these updates, or if our customers fail to install
the most recent updates and versions of our solutions that we offer, then our customers’ ability to benefit from our solution may decrease significantly and, in some instances,
may require the customer to de-install our solution due to the incompatibility of our solution with the customer’s applications.
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If the prices we charge for our solutions and services are unacceptable to our c ers, our operating results will be harmed.

As the market for our solutions matures, or as new or existing competitors introduce new products, offerings, or services that compete with ours, or if tariffs or tax changes
increase the effective price that customers pay for our solutions, we may experience pricing pressure and be unable to renew our agreements with existing customers or attract
new customers at prices that are consistent with our current pricing model and operating budget. If this were to occur, it is possible that we would have to change our pricing
model or reduce our prices, which could harm our revenue, gross margin, and operating results. Pricing decisions may also impact the mix of adoption among our licensing and
subscription models, and negatively impact our overall revenue. Moreover, large global accounts, which we expect will account for a large portion of our business in the future,
may demand substantial price concessions. If we are, for any reason, required to reduce our prices, our revenue, gross margin, profitability, financial position, and cash flow
may be adversely affected.

We believe the Dynatrace brand is integral to our future success and if we fail to cost-effectively maintain and enhance awareness of our company, our business and
competitive position may be harmed.

We believe that maintaining and enhancing the Dynatrace brand and increasing market awareness of our company and our solutions are critical to achieving broad market
knowledge of our existing and future solutions. Increasing awareness is important to attract and retain customers, partners, and employees, particularly as we continue to
introduce new capabilities and enhancements and expand internationally. In addition, independent industry analysts, such as Gartner and Forrester, often provide reviews of our
solutions, as well as those of our competitors, and perception of our solutions in the marketplace may be significantly influenced by these reviews. We have no control over
what these or other industry analysts report, and because industry analysts may influence current and potential customers, our brand could be harmed if they do not provide a
positive review of our solutions or view us as a market leader. In addition, the increasing adoption of generic LLMs and Al-driven assistants may influence how customers
discover, recognize, and attribute value to brands across the observability and security market segments.

The successful promotion of the Dynatrace brand and the market’s awareness of our solutions and platform will depend largely upon our ability to continue to offer and market
enterprise-grade observability and related solutions, share our thought leadership, and continue to differentiate our solutions successfully from those of our competitors. We
have invested, and expect to continue to invest, substantial resources to promote and maintain our brand and generate sales leads, both in the United States and internationally,
but there is no guarantee that our awareness strategies will enhance the recognition of our brand or lead to increased sales. If our efforts to promote and maintain our brand are
not cost-effective or successful, our operating results and our ability to attract and retain customers, partners, and employees may be adversely affected. In addition, even if our
brand recognition and customer loyalty increase, this may not result in increased sales of our solutions or higher revenue.

Our sales cycles can be long, unpredictable and vary seasonally, which can cause significant variation in the number and size of transactions that close in a particular
quarter.

Many of our customers are large enterprises, whose purchasing decisions, budget cycles and constraints, and evaluation processes are unpredictable and out of our control.
During recessionary times, or when there is volatility or uncertainty in the global economy or in the economies of the countries in which we operate, our sales cycles may be
elongated and our customers’ purchasing decisions may be delayed or cancelled. In addition, we are experiencing, and we may continue to experience, an increase in the
number of large, strategic deals where customers are looking to make broader observability architecture decisions. These deals come with a higher degree of variability, longer
sales cycles, greater uncertainty of completing the sale, and specially negotiated terms. The length of our sales cycle, from initial evaluation to payment for our subscriptions,
can range from several months to over a year and can vary substantially from customer to customer. Our sales efforts involve significant investment of resources in field sales,
partner development, marketing, and educating our customers about the use, technical capabilities, and benefits of our platform and services. Customers often undertake a
prolonged evaluation process, which frequently involves not only our platform, but also those of other companies or the consideration of internally developed alternatives,
including those using open source software. Some of our customers initially deploy our platform on a limited basis, with no guarantee that they will deploy our platform widely
enough across their organization to justify our substantial pre-sales investment. As a result, it is difficult to predict exactly when, or even if, we will make a sale to a potential
customer or if we can increase sales to our existing customers.

We have experienced seasonal and end-of-quarter concentration of our transactions and variations in the number and size of transactions that close in a particular quarter, which
impacts our ability to grow revenue over the long term and plan and manage cash flows and other aspects of our business and cost structure. Our transactions vary by quarter,
with the third and fourth fiscal quarters typically being our largest. In addition, within each quarter, a significant portion of our transactions occur in the last two weeks of that
quarter. Large individual sales may also occur in quarters subsequent to those we anticipate, which may make it difficult to forecast our expected sales cycle. If expectations for
our business turn out to be inaccurate, our revenue growth may be adversely affected over time and we may not be able to adjust our cost structure on a timely basis and our
cash flows and results of operations may suffer.
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Our quarterly and annual operating results may be adversely affected due to a variety of factors, which could make our future results difficult to predict.

Our annual and quarterly revenue and operating results have fluctuated significantly in the past and may vary significantly in the future due to a variety of factors, many of
which are outside of our control. Our financial results in any one quarter may not be meaningful and should not be relied upon as indicative of future performance. If our
revenues, earnings, or operating results fall below the expectations of investors or securities analysts in a particular quarter, or below any guidance that we may provide, the
price of our common stock could decline. We may not be able to accurately predict our future billings, revenues, earnings, or operating results. Some of the important factors
that may cause our operating results to fluctuate from quarter to quarter or year to year include:

fluctuations in the demand for our solutions, the timing of purchases by our customers, and the length of the sales cycles, particularly for larger purchases;
fluctuations in the rate of utilization by customers of the cloud to manage their business needs, or a slowdown in the migration of enterprise systems to the cloud;

the impact of recessionary pressures or uncertainties in the global economy, or in the economies of the countries in which we operate, on our customers’ purchasing
decisions and the length of our sales cycles;

our ability to attract new customers and retain existing customers;
our ability to expand into new geographies and markets, including the application security and log management markets;
the budgeting cycles and internal purchasing priorities of our customers;

changes in go-to-market strategy, customer renewal rates, churn, and our ability to cross-sell additional solutions to our existing customers and our ability to up-sell
additional quantities of previously purchased offerings to existing customers;

the seasonal buying patterns of our customers;
the payment terms and contract term length associated with our product sales and their effect on our billings and adjusted free cash flow;
changes in customer requirements or market needs;

the emergence of significant privacy, data protection, systems and application security or other threats, regulations, or requirements applicable to the use of enterprise
systems or cloud-based systems that we are not prepared to meet or that require additional investment by us;

changes in the demand and growth rate of the markets for observability, application security, analytics, and Al-enabled solutions;

our ability to anticipate or respond to changes in the competitive landscape, or improvements in the functionality of competing solutions that reduce or eliminate one
or more of our competitive advantages;

our ability to timely develop, introduce, and gain market acceptance for new solutions and product enhancements;

our ability to adapt and update our offerings and solutions on an ongoing and timely basis in order to maintain compatibility and efficacy with the frequently changing
and expanding variety of software and systems that our offerings are designed to monitor;

our ability to maintain and expand our relationships with strategic technology partners that own, operate, and offer the major platforms on which applications operate,
with which we must interoperate and remain compatible, and from which we must obtain certifications and endorsements in order to maintain credibility and
momentum in the market;

our ability to control costs, including our operating expenses;
our ability to efficiently complete and integrate any acquisitions or business combinations that we may undertake in the future;

general economic, industry, and market conditions, both domestically and in our foreign markets, including regional or geopolitical conflicts, potential changes in the
U.S. and foreign laws and regulations on international trade (e.g., export controls, import tariffs and trade agreements), or other disruptions to commerce;

the U.S. federal government cancelling, consolidating, or not awarding contracts to us or our customers or suppliers;

the emergence of new technologies or trends in the marketplace, or a change in the trends that are important to our strategy and the value of our platform in the
marketplace;

foreign currency exchange rate fluctuations;
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» the timing of revenue recognition for our customer transactions, and the effect of the mix of subscriptions and services on the timing of revenue recognition;
*  extraordinary expenses, such as litigation or other dispute-related settlement payments; and

» future accounting pronouncements or changes in our accounting policies.

Any one of the factors referred to above or the cumulative effect of some of the factors referred to above may result in our operating results being below our expectations and
the expectations of securities analysts and investors and any guidance that we may provide or may result in significant fluctuations in our quarterly and annual operating results,
including fluctuations in our key performance indicators. This variability and unpredictability could result in our failure to meet our business plan or the expectations of
securities analysts or investors for any period. In addition, a significant percentage of our operating expenses are fixed in nature in the short term and based on forecasted
revenue trends. Accordingly, in the event of revenue shortfalls, we are generally unable to mitigate the negative impact on margins in the short term.

Our ability to succeed depends on the experience and expertise of our senior management team. If we are unable to attract, retain, and motivate our leadership team, our
business, operating results, and prospects may be harmed.

Our ability to succeed depends in significant part on the experience and expertise of our senior management team. From time to time, there may be changes in our senior
management team resulting from the hiring or departure of executives. In the last three years, we hired a new Chief Customer Officer and Chief People Officer and various new
leaders in their organizations, among other leadership changes. On August 5, 2026, we announced that our Chief Financial Officer will retire by the end of our current fiscal
year end on March 31, 2027.

Our employment agreements with members of our senior management team do not require them to remain employed with us for any specified period. Accordingly, and despite
our efforts to retain our senior management team, they could terminate their employment with us at any time, subject to any applicable notice period. The loss of a member of
our senior management team could disrupt our operations and negatively impact employee morale and our culture. After their termination, such person could go to work for one
of our competitors after the expiration of any applicable non-compete period, and the restrictions on non-competition may in any case be difficult to enforce depending on the
circumstances. The loss of members of our senior management team, particularly if closely grouped, could disrupt our operations, negatively impact employee morale and our
culture, and adversely affect our ability to formulate and execute our business plan and thus, our business, operating results, and prospects could be adversely affected. If we
fail to develop effective succession plans for our senior management team, and to identify, recruit, onboard, train, and integrate strategic hires, our business, operating results,
and financial condition could be adversely affected.

We rely on highly skilled personnel and if we are unable to attract, retain, or motivate substantial numbers of qualified personnel or expand and train our personnel, we
may not be able to grow effectively.

Our success largely depends on the talents and efforts of key technical, sales, and marketing employees, and our future success depends on our continuing ability to efficiently
and effectively identify, hire, onboard, train, develop, motivate, and retain highly skilled personnel for all areas of our organization. Competition in our industry is intense, and
often can lead to increased compensation and other personnel costs. In addition, competition for employees with experience in our industry and with Al and machine learning
can be intense, particularly in Europe, where our research and development operations are concentrated and where other technology companies compete for management and
engineering talent. Our continued ability to compete and grow effectively depends on our ability to attract substantial numbers of qualified new employees and to retain and
motivate our existing employees.

We may acquire other businesses, products, or technologies in the future which could require significant management attention, disrupt our business or result in operating
difficulties, dilute stockholder value, and adversely affect our results of operations.

Our growth depends upon our ability to enhance our existing offerings and our ability to introduce new offerings on a timely basis. We intend to continue to address the need to
develop new offerings and enhance existing offerings both through internal research and development, and also through the acquisition of other companies, product lines,
technologies, and personnel. In the last two years, we acquired Arize, Bindplane, DevCycle, and Metis. We expect to continue to consider and evaluate a wide array of potential
acquisitions as part of our overall business strategy, including, but not limited to, acquisitions of certain businesses, technologies, services, products, and other assets and
revenue streams. At any given time, we may be engaged in discussions or negotiations with respect to one or more acquisitions, any of which could, individually or in the
aggregate, be material to our financial condition and results of operations. There can be no assurance that we will be successful in identifying, negotiating, and consummating
favorable acquisition opportunities, and we may not be able to complete such acquisitions on favorable terms. If we do complete acquisitions, we may not ultimately strengthen
our competitive position or achieve our goals, and any acquisitions we complete could be viewed negatively by our customers, securities analysts, and investors, and could be
disruptive to our operations.
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Acquisitions may involve additional significant challenges, uncertainties, and risks, including, but not limited to:
»  challenges, difficulties, or increased costs associated with integrating new employees, systems, technologies, and business cultures;
» failure of the acquisition to advance our business strategy and failure to achieve the acquisition’s anticipated benefits or synergies;
»  disruption of our ongoing operations, diversion of our management’s attention, and increased costs and expenses associated with pursuing acquisition opportunities;
»  inadequate data security, cybersecurity, and operational and IT compliance and resilience;
» failure to identify, or our underestimation of, commitments, liabilities, deficiencies, and other risks associated with acquired businesses or assets;

* inconsistency between the business models of our company and the acquired company, and potential exposure to new or increased regulatory oversight and uncertain
or evolving legal, regulatory, and compliance requirements;

» the potential loss of key management, other employees, or customers of the acquired business;

*  potential reputational risks that could arise from transactions with, or investments in, companies involved in new or developing businesses or markets, which may be
subject to uncertain or evolving legal, regulatory, and compliance requirements;

*  potential impairment of goodwill or other acquisition-related intangible assets; and

» the potential for acquisitions to result in dilutive issuances of our equity securities or significant additional debt.

The integration process for an acquired business may require significant time and resources, and we may not be able to manage the process successfully. We may not
successfully evaluate or utilize the acquired technology or personnel, or accurately forecast the financial impact of an acquired business, including accounting charges. We may
have to pay cash, incur debt, or issue equity securities to pay for any such acquisitions, each of which could adversely affect our financial condition or the value of our common
stock. The sale of equity or issuance of debt to finance any such acquisitions could result in dilution to our stockholders. The incurrence of indebtedness would result in
increased fixed obligations and could also include covenants or other restrictions that would impede our ability to manage our operations.

Acquisitions may also heighten many of the risks described in this “Risk Factors” section. Acquisitions are inherently risky, may not be successful, and may harm our business,
results of operations, and financial condition.

Any failure to offer high-quality customer support and professional services may adversely affect our relationships with our customers and our financial results.

We typically bundle customer support with arrangements for our solutions and offer professional services for implementation and training. In deploying and using our platform
and solutions, our customers may require the assistance of our services teams to resolve complex technical and operational issues. Increased customer demand for support,
without corresponding revenue, could increase costs and adversely affect our operating results. We may also be unable to respond quickly enough to accommodate short-term
increases in customer demand for support. If we fail to meet our service level commitments, which relate to uptime or response times, or if we suffer extended periods of
unavailability for our solutions, we may be contractually obligated to provide these customers with service credits or we could face contract terminations and be required to
provide refunds of prepaid unused fees. Our sales are highly dependent on our reputation and on positive recommendations from our existing customers. Any failure to
maintain high-quality customer support and professional services, or a market perception that we do not maintain high-quality product support or services, could adversely
affect our reputation, and our ability to sell our solutions to existing and new customers.

We believe that our corporate culture has contributed to our success, and if we cannot successfully maintain our culture as we grow, we could lose the innovation,
creativity, and teamwork fostered by our culture.

We believe that a critical component to our success has been a focus on maintaining an entrepreneurial and innovative corporate culture. We believe our culture has contributed
significantly to our abilities to innovate and develop new technologies and attract and retain employees. We have spent substantial time and resources in building our team
while maintaining this corporate culture. Over our last two fiscal years, our total employee headcount as of March 31, 2026 increased approximately 18% compared to our total
headcount as of March 31, 2024 and we also expanded our international employee presence. The addition of new employees from different business backgrounds in different
geographic locations, and the significant number of employees who work either on a hybrid or remote basis may make it difficult for us to maintain our corporate culture. If our
culture is negatively affected, our ability to support our growth and innovation may diminish.
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Our sales to government entities are subject to a number of challenges and risks.

We sell our solutions to U.S. federal and state and foreign governmental agency customers, often through our distributors and resellers, and we may increase sales to
government entities in the future. Sales to government entities are subject to a number of challenges and risks, including constraints on the budgetary process, including
changes in the policies and priorities of the particular government, such as to reform federal government processes and reduce government expenditures, continuing resolutions,
adherence to government audit and certification requirements, debt ceiling disruptions, deficit-reduction legislation, and any shutdown or default of the particular government.
Selling to government entities can be highly competitive, expensive and time-consuming, often requiring significant upfront time and expense without any assurance that these
efforts will generate a sale. Contracts and subcontracts with government agency customers are subject to procurement laws and regulations relating to the award,
administration, and performance of those contracts. Government demand and payment for our solutions are affected by public sector budgetary cycles and funding
authorizations, with funding reductions or delays adversely affecting public sector demand for our solutions, including in connection with an extended federal government
shutdown. We may be subject to audit or investigations relating to our sales to government entities, and any violations could result in various civil and criminal penalties and
administrative sanctions, including termination of contracts, refunds of fees received, forfeiture of profits, suspension of payments, fines, and suspension or debarment from
future government business including business with governmental agencies across the country involved. Government entities may have statutory, contractual, or other legal
rights to terminate contracts with our distributors and resellers for convenience, non-appropriation, or due to a default. Any of these risks relating to our sales to governmental
entities could adversely impact our future sales and operating results.

Risks Related to AL IT, IP, and Data Security and Privacy

Our use of new and evolving technologies, including Al in our offerings and business, may present risks and challenges that can impact our business, including by posing
cybersecurity, operational, and other risks to our confidential and/or proprietary information, including personal information, and as a result, we may be exposed to
reputational harm and liability.

Our company has significant experience with the use and integration of Al and we have incorporated it within our offerings for several years. We use Al technologies as a core
component of the products and services we offer to customers, and for internal purposes to support our operations and performance. The operations of third parties upon which
we rely also use Al. Al is rapidly evolving and developing, and our use of Al involves a broad range of risks and challenges that could negatively impact our business, including
cybersecurity, data privacy, IT, IP, regulatory, legal, operational, competitive, and reputational. While we continue to invest in Al solutions and we believe that Al-related
capabilities will be increasingly important to the value that our platform provides to our customers and to the efficiency of our operations, there can be no assurance that we will
realize the desired or anticipated benefits from our Al investments.

Al technologies and solutions, including agentic and generative Al tools, may have bias, produce inaccurate, misleading, harmful, or incomplete data, content, analyses, and
recommendations, or other discriminatory, hallucinatory, or unexpected results, inferences, or behaviors. As we integrate more agentic Al workflows into our platform, the
actions that are taken or suggested by Al-powered agents performing without human oversight could be incorrect or unintended, resulting in negative impacts for both our
company and our customers. If our use of Al were to draw controversy, it could harm our reputation and could give rise to legal or regulatory action.

While we focus on using Al in a responsible, ethical, and legal manner, our use of Al and the impact of laws, regulations, and ethical considerations for Al generally, and as
they apply to our customers, are evolving rapidly and becoming increasingly complex. We expect to see increasing government and supranational regulation related to Al use
and ethics, which may also significantly increase the burden and cost of research, development, and compliance in this area. A growing number of legislators and regulators are
adopting laws and regulations and have focused enforcement efforts on the adoption of Al and use of such technologies in compliance with ethical standards and societal
expectations. These developments may increase our compliance burden and costs in connection with use of Al and lead to legal liability if we fail to meet evolving legal
standards or if use of such technologies results in harms or other causes of action we did not predict. For example, the European Union (“EU”) adopted the Artificial
Intelligence Act (the “AI Act”) on August 1, 2024. The AI Act imposes significant obligations on providers and deployers of high-risk Al systems, and encourages providers
and deployers of Al systems to account for EU ethical principles in their development and use of these systems.
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In the United States, new Al-related laws and rulemakings are underway or being proposed at the federal, state, and local levels. Over the past year, states have advanced, and
in some cases passed, dozens of laws focusing on Al governance and regulation, including on deployment of Al in healthcare settings. At the federal level, the Trump
Administration has endorsed a federal moratorium on the enforcement of state Al laws, including through a December 11, 2025 executive order on “Ensuring a National Policy
Framework for Artificial Intelligence.” So far, these efforts have not been successful at curtailing state action on Al regulation, contributing to a complicated legislative
patchwork, which may be litigated in state and federal courts. Current or future laws, regulations, and ethical considerations related to the use of Al technology may impact our
ability to provide insights from data and use certain data to develop our offerings.

The rapid evolution of Al will require the application of significant resources to design, develop, test, and maintain our products and services to help ensure that Al is
implemented in accordance with applicable law and regulation and in a socially responsible manner and to minimize any real or perceived unintended harmful impacts.

We rely on third-party vendors for both our customer-facing Al capabilities and Al-enabled internal tools. These vendors may not meet existing or rapidly evolving regulatory
or industry standards and best practices, including with respect to privacy and data security.

Bad actors around the world use increasingly sophisticated methods, including the use of Al, to engage in fraud, scams, targeted attacks (such as model poisoning or data
poisoning), and other illegal activities involving the theft and misuse of data, personal information, confidential information, and IP. Our development, use, and deployment of
Al may also result in misinformation or an erosion of shared understanding, increased inequality, environmental harms, and other adverse effects. These risks or their effects
may also impose burdensome and costly requirements on our ability and our customers’ ability to utilize data in innovative ways.

IP ownership and license rights related to Al technologies have not been fully addressed by U.S. courts or other federal, state, or international laws or regulations, and our use
of certain Al technology could also give rise to risks of third party claims of infringement, misappropriation, or violation of IP rights.

As Al technology is evolving rapidly, it is not possible to predict all of the operational, technological, and legal risks that may arise related to the use of Al For a description of
additional risks related to Al please see the Al-related references in other risks discussed in this “Risk Factors” section.

Security breaches, computer malware, computer hacking attacks, and other security incidents or compromises could harm our business, reputation, brand, and operating
results.

We have in the past been, and may in the future be, the target and victim of cybersecurity attacks, including social engineering (such as email phishing) and other types of
attacks. In general, security incidents, breaches, and compromises have increased in sophistication and have become more prevalent across industries and may occur on our
systems; on the systems of third parties that we use to host our solutions or SaaS solutions that we use in the operation of our business; on the systems or libraries of third
parties that we use to develop our products; or on third-party hosting platforms on which our customers host their systems. These security incidents or compromises may be
caused by, or result in, but are not limited to, security breaches, computer malware or malicious software, ransomware attacks, supply chain attacks, phishing attacks, computer
hacking, denial of service attacks, security system control failures in our own systems or vendor systems that we or our customers use, software vulnerabilities, social
engineering, sabotage, malicious downloads, and the errors, wrongful conduct, or malfeasance of our own or our customers’ or vendors’ employees. Although we have taken
significant measures to detect, effectively remediate, and prevent these threats, we cannot be certain that our efforts will be effective to prevent and remediate all attacks and
security threats. As a result, unauthorized access to, security breaches, incidents, or compromises of, or denial-of-service attacks against our platform could result in the
unauthorized access to, or use of, and/or loss of, our data, as well as loss of IP, customer data, employee data, trade secrets, or other confidential or proprietary information, or
cause us to incur the costs of potential data breach notification obligations. In particular, because we utilize a multi-tenant platform for our SaaS solution, any security breach,
incident, or compromise could potentially affect a significant amount of our customers.

The consequences of a security breach, incident, or compromise may be more severe if customers have chosen to configure our platform to collect and store confidential,
personal, sensitive, or proprietary information. Our customers determine, through their configuration, the nature of the customer data processed by Dynatrace, and accordingly
the content of the notices that they provide to data subjects as well as the consents that they obtain, if they do, in fact, obtain consent. As such, our risks are also affected by how
our customers obtain consent or provide transparency to the individuals whose data is provided by the customer to Dynatrace. If our customers fail to comply with applicable
law or fail to provide adequate notice or to obtain consent, we could be exposed to a risk of loss, litigation, or regulatory action, and possible liability, some or all of which may
not be covered by insurance, and our ability to operate our business may be impaired.
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We and certain of our service providers have experienced and may in the future experience disruptions, outages, and other performance problems on our internal systems due to
service attacks, unauthorized access, or other security-related incidents or compromises affecting confidential or personal information. Any security breach, incident,
compromise, or loss of system control caused by hacking, which involves efforts to gain unauthorized access to information or systems, or to cause intentional malfunctions or
loss, modification, or corruption of data, software, hardware, or other computer equipment and the transmission of computer malware could harm our business, operating
results, and financial condition, and expose us to claims arising from loss or unauthorized disclosure of confidential or personal information or data and the related breach of
our contracts with customers or others, or of privacy or data security laws. If an actual or perceived security incident, breach, or compromise occurs, the market perception of
the effectiveness of our security controls could be harmed, our brand and reputation could be damaged, we could lose customers, and we could suffer financial exposure due to
such events or in connection with remediation efforts, investigation costs, regulatory fines, including fines assessed under the European General Data Protection Regulation
(“EU GDPR”) or other privacy laws, private lawsuits, and costs associated with changed security controls, system architecture, or system protection measures.

We have administrative, technical, and physical security measures in place, as well as policies and procedures in place to contractually require third parties to whom we transfer
data to implement and maintain appropriate security measures. We also proactively employ multiple methods at different layers of our systems to defend against intrusion and
attack and to protect our data. However, because the techniques used to obtain unauthorized access or to compromise or sabotage systems change frequently, may be enhanced
or facilitated by Al, and generally are not identified until they are launched against or even penetrate a target, we may be unable to anticipate these techniques or to implement
adequate preventative measures that will be sufficient to counter all current and emerging technology threats. In addition, geopolitical tensions have contributed to an increase
in the number, severity, and sophistication of state sponsored attacks, which are also increasingly leveraging Al technologies. We may therefore experience security breaches,
incidents, or compromises that may remain undetected for extended periods of time. Vendors’ or suppliers’ software or systems may be susceptible or vulnerable to breaches
and attacks, which could compromise our systems. A vendor or other supply chain-related breach or compromise could spread to our own systems or affect our operations or
financial systems in material ways that we cannot yet anticipate. Our contracts may not contain limitations of liability, and even where they do, there can be no assurance that
limitations of liability in our contracts are sufficient to protect us from liabilities, damages, or claims related to our privacy and data security obligations.

A majority of our employees have the ability to work either partially or fully remote and we also engage service providers who work remotely. Certain security systems in
homes or other remote workplaces may be less secure than those used in our offices, which may subject us to increased security risks, including cybersecurity-related events,
and expose us to risks of data or financial loss and associated disruptions to our business operations. We may also be exposed to risks associated with the locations of remote
workers, including exposure to compromised Internet infrastructure. If we are unable to effectively manage the cybersecurity and other risks of remote work, our business could
be harmed or otherwise negatively impacted.

Because data security is a critical competitive factor in our industry, we make statements in our privacy policies, our online product documentation, and in our marketing
materials describing the security of our platform, including descriptions of certain security measures we employ or security features embedded within our offerings. In addition,
our customer contracts include commitments related to security measures and data protection. Should any of these statements be untrue, become untrue, or be perceived to be
untrue, even if through circumstances beyond our reasonable control, or if any of these security measures or features prove to be ineffective or are perceived to be ineffective,
we may face claims (including claims of unfair or deceptive trade practices or breach of regulations, including EU GDPR) brought by the U.S. Federal Trade Commission,
state, local, or foreign regulators (e.g., a European Union-based data protection authority) or private litigants, and breach of contract.

While we believe that we maintain a sufficient amount of insurance to cover certain risks and incidents related to data security, our insurance coverage may not always cover all
costs or losses. In addition, we cannot be certain that sufficient insurance will continue to be available to us on commercially acceptable terms in the future. Any large,
successful claim that exceeds our insurance coverage or any changes in insurance availability and requirements could have a material adverse impact on our financial condition
and reputation.

Interruptions or disruptions with the delivery of our SaaS solutions, or third-party cloud-based systems that we depend on in our operations, may adversely affect our
business, operating results, and financial condition.

Our business and continued growth depends on the ability of our customers to access our platform and solutions, particularly our cloud-based solutions, at any time and within
an acceptable amount of time. In addition, our ability to access certain third-party SaaS solutions is important to our operations and the delivery of our customer support and
professional services, as well as our sales operations.
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We have experienced, and may in the future experience, service disruptions, outages, and other performance problems both in the delivery of our SaaS solutions, and in third-
party SaaS solutions we use due to a variety of factors, including infrastructure changes, malicious actors including disgruntled employees, human or software errors, or
capacity constraints. We have experienced disruptions, outages, or performance problems in the past causing some of our services to be unavailable for a limited period of time.
While none of these occurrences have been material to our business, future events could be more impactful. As Al technologies are increasingly used and deployed,
infrastructure capacity requirements (including network capacity and computing power and energy requirements) may increase and agentic systems may act faster and at
greater scale, which could lead to an increase in service interruptions that we experience. We utilize a multi-tenant structure, meaning that generally, our customers are hosted
on a shared platform. As such, any interruption in service could affect a significant number of our customers. In some instances, we or our third-party service providers may not
be able to identify the cause or causes of these performance problems within an acceptable period of time. It may become increasingly difficult to maintain and improve the
performance of our SaaS solutions as they become more complex. If our SaaS solutions are unavailable or degraded or if our customers are unable to access features of our
SaaS solutions within a reasonable amount of time or at all, our business would be adversely affected. In addition, if any of the third-party SaaS solutions that we use were to
experience a significant or prolonged outage or security breach, our business could be adversely affected.

We currently host our Dynatrace solutions on cloud infrastructure hyperscaler providers, such as AWS, Azure, and GCP. Our Dynatrace solutions reside on hardware operated
by these providers. Our operations depend on protecting the virtual cloud infrastructure hosted by a hyperscaler by maintaining its configuration, architecture, features, and
interconnection specifications, as well as the information stored in these virtual data centers and which third-party Internet service providers transmit. Although we have
disaster recovery plans, including the use of multiple hyperscaler locations, any incident affecting a hyperscaler’s infrastructure that may be caused by fire, flood, severe storm,
earthquake, or other natural disasters, actual or threatened public health emergencies, cyber-attacks, terrorist or other attacks, and other similar events beyond our control could
negatively affect our platform and our ability to deliver our solutions to our customers. A prolonged hyperscaler service disruption affecting our SaaS platform for any of the
foregoing reasons would negatively impact our ability to serve our customers and could damage our reputation with current and potential customers, expose us to liability,
cause us to lose customers, or otherwise harm our business. We may also incur significant costs for using alternative equipment or taking other actions in preparation for, or in
reaction to, events that damage the hyperscaler services we use.

Hyperscalers have the right to terminate our agreements with them upon material uncured breach following prior written notice. If any of our hyperscaler service agreements
are terminated, or there is a lapse of service, we would experience interruptions in access to our platform as well as significant delays and additional expense in arranging new
facilities and services and/or re-architecting our solutions for deployment on a different cloud infrastructure, which would adversely affect our business, operating results, and
financial condition.

Real or perceived errors, failures, defects, or vulnerabilities in our solutions could adversely affect our financial results and growth prospects.

Our solutions and underlying platform are complex, and in the past, we or our customers have discovered software errors, failures, defects, and vulnerabilities in our solutions
after they have been released, including after new versions or updates are released. Our solutions and our platform are frequently deployed and used in large-scale computing
environments with different operating systems, system management software and equipment and networking configurations, which have in the past, and may in the future,
cause errors in, or failures of, our solutions or other aspects of the computing environment into which they are deployed. In addition, deployment of our solutions into
complicated, large-scale computing environments has in the past exposed, and may, in the future, expose undetected errors, failures, defects, or vulnerabilities in our solutions.
Al may not work as we had anticipated or it may produce unexpected results or outcomes. Despite testing by us, errors, failures, defects, or vulnerabilities may not be found in
our solutions until they are released to our customers or thereafter. Real or perceived errors, failures, defects, or vulnerabilities in our solutions (in particular, any failure of our
application security offering to perform as warranted) could result in, among other things, negative publicity and damage to our reputation, lower renewal rates, loss of or delay
in market acceptance of our solutions, loss of competitive position, or claims by customers for losses sustained by them or expose us to breach of contract claims, regulatory
fines, and related liabilities. If vulnerabilities in our solutions are exploited by adversaries, our customers could experience damages or losses for which our customers seek to
hold us accountable. In the case of real or perceived errors, failures, defects, or vulnerabilities in our solutions giving rise to claims by customers, we may be required, or may
choose, for regulatory, contractual, customer relations, or other reasons, to expend additional resources in order to help correct the problem.
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Assertions by third parties of infringement or other violations by us of their IP rights, or other lawsuits brought against us, could result in significant costs and
substantially harm our business, operating results, and financial condition.

Patent and other IP disputes are common in the markets in which we compete. Some companies in the markets in which we compete, including some of our competitors, own
large numbers of patents, copyrights, trademarks, and trade secrets, which they may use to assert claims of infringement, misappropriation, or other violations of IP rights
against us, our partners, our technology partners, or our customers. As the number of patents and competitors in our market increases, allegations of infringement,
misappropriation, and other violations of IP rights may also increase. Our broad solution portfolio and the competition in our markets further exacerbate the risk of additional
third-party IP claims against us in the future. In addition, non-practicing entities are driving a growing number of patent lawsuits and demands. Any allegation of infringement,
misappropriation, or other violation of IP rights by a third party, even those without merit, could cause us to incur substantial costs and resources defending against the claim,
could distract our management from our business, and could cause uncertainty among our customers or prospective customers, all of which could have an adverse effect on our
business, operating results, and financial condition. We cannot assure you that we are not infringing or otherwise violating any third-party IP rights.

Furthermore, third parties that bring allegations against us may have the capability to dedicate substantially greater resources to enforce their IP rights and to defend against
similar allegations that may be brought against them than we do. We have received, and may in the future receive, notices alleging that we have misappropriated, misused, or
infringed other parties’ IP rights, including allegations made by our competitors, and, to the extent we gain greater market visibility, we face a higher risk of being the subject of
IP infringement assertions. There also is a market for acquiring third-party IP rights and a competitor, or other entity, could acquire third-party IP rights and pursue similar
assertions based on the acquired IP. They may also make such assertions against our customers or partners.

An adverse outcome of a dispute may require us to take several adverse steps, such as paying substantial damages, including potentially treble damages, if we are found to have
willfully infringed a third party’s patents or copyrights; cease making, using, selling, licensing, importing, or otherwise commercializing solutions that are alleged to infringe or
misappropriate the IP of others; expend additional development resources to attempt to redesign our solutions or otherwise to develop non-infringing technology, which may
not be successful; enter into potentially unfavorable royalty or license agreements in order to obtain the right to use necessary technologies or IP rights or have royalty
obligations imposed by a court; or indemnify our customers, partners, and other third parties. Any damages or royalty obligations we may become subject to, or any prohibition
against our commercializing our solutions as a result of an adverse outcome could harm our business and operating results.

Additionally, our agreements with customers and partners include indemnification provisions, under which we agree to indemnify them for losses suffered or incurred as a
result of allegations of IP infringement and, in some cases, for damages caused by us to property or persons or other third-party allegations. Furthermore, we have agreed in
certain instances to defend our partners against third-party claims asserting infringement of certain IP rights, which may include patents, copyrights, trademarks, or trade
secrets, and to pay judgments entered on such assertions. Large indemnity payments could harm our business, operating results, and financial condition.

Failure to protect and enforce our proprietary technology and IP rights could substantially harm our business, operating results, and financial condition.

The success of our business depends on our ability to protect and enforce our proprietary rights, including our patents, trademarks, copyrights, trade secrets, and other IP rights,
throughout the world. We attempt to protect our IP under patent, trademark, copyright, and trade secret laws, and through a combination of patent applications and trademark
registrations, confidentiality procedures, contractual provisions, internal policies, security controls, and other methods. However, the steps we take to protect our IP may be
inadequate. We will not be able to protect our IP if we are unable to secure or enforce our rights or if we do not detect unauthorized use of our IP. Despite our precautions, it
may be possible for unauthorized third parties to copy our technology and use information that we regard as proprietary to create products, offerings, and services that compete
with ours. In the past, we have been made aware of public postings of portions of our source code. It is possible that released source code could reveal some of our trade secrets,
create security risks, and impact our competitive advantage. Some license provisions protecting against unauthorized use, copying, transfer, reverse engineering, and disclosure
of our technology may be unenforceable under the laws of certain jurisdictions and foreign countries. Further, the laws of some countries do not protect proprietary rights to the
same extent as the laws of the United States, and in some countries, there may not be sufficient legal processes available to us, in a timely fashion or at all, to enable us to
effectively protect our IP. In expanding our international activities, our exposure to unauthorized copying and use of our technology and proprietary information may increase.
In addition, the use of other companies’ generative Al tools by our employees or contractors in a manner that violates our internal policies may compromise some of our
proprietary or IP rights.
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The process of obtaining patent protection is expensive and time-consuming, and we may not be able to successfully prosecute patent applications at a reasonable cost or in a
timely manner. We may choose not to seek patent protection for certain innovations and may choose not to pursue patent protection in certain jurisdictions. Furthermore, it is
possible that our patent applications may not result in issued patents, that the scope of the claims in our issued patents will be insufficient or not have the coverage originally
sought, that our issued patents will not provide us with any competitive advantages, or that our issued patents and other IP rights may be challenged by others or invalidated
through administrative process or litigation. In addition, issuance of a patent does not guarantee that we have an absolute right to practice our patented technology, or that we
have the right to exclude others from practicing our patented technology. As a result, we may not be able to obtain adequate patent protection or to enforce our issued patents
effectively.

In addition to patented technology, we rely on our unpatented proprietary technology and trade secrets. Despite our efforts to protect our proprietary technology and trade
secrets, unauthorized parties may attempt to misappropriate, reverse engineer, or otherwise obtain and use them. The contractual provisions that we enter into with employees,
consultants, partners, vendors, and customers may not prevent unauthorized use or disclosure of our proprietary technology or trade secrets and may not provide an adequate
remedy in the event of unauthorized use or disclosure of our proprietary technology or trade secrets.

Moreover, policing unauthorized use of our technologies, solutions and IP is difficult, expensive, and time-consuming, particularly in foreign countries where the laws may not
be as protective of IP rights as those in the United States and where mechanisms for enforcement of IP rights may be weak. We may be unable to determine the extent of any
unauthorized use or infringement of our solutions, technologies, or IP rights.

From time to time, legal action by us may be necessary to enforce our patents and other IP rights, to protect our trade secrets, to determine the validity and scope of the IP rights
of others, or to defend against allegations of infringement or invalidity. Such litigation could result in substantial costs and diversion of resources and could negatively affect
our business, operating results, financial condition, and cash flows. If we are unable to protect our IP rights, our business, operating results, and financial condition will be
harmed.

Our use of open source technology could impose limitations on our ability to commercialize our solutions and platform.

We use open source software in our solutions and platform and expect to continue to use open source software in the future. Although we monitor our use of open source
software to avoid subjecting our solutions and platform to conditions we do not intend, we may face allegations from others alleging ownership of, or seeking to enforce the
terms of, an open source license, including by demanding release of the open source software, derivative works, or our proprietary source code that was developed using such
software. These allegations could also result in litigation. The terms of many open source licenses have not been interpreted by U.S. courts. As a result, there is a risk that these
licenses could be construed in a way that could impose unanticipated conditions or restrictions on our ability to commercialize our solutions. In such an event, we could be
required to seek licenses from third parties to continue offering our solutions, to make our proprietary code generally available in source code form, to re-engineer our solutions,
or to discontinue the sale of our solutions if re-engineering could not be accomplished on a timely basis, any of which could adversely affect our business, operating results, and
financial condition.

Our participation in open source initiatives may limit our ability to enforce our IP rights in certain circumstances.

As part of our strategy to broaden our target markets and accelerate adoption of our offerings, we contribute software program code to certain open source projects managed by
organizations such as Microsoft, Google, and Cloud Native Computing Foundation. We also undertake our own open source initiatives to promote “open innovation” and
“enterprise openness,” meaning that we make technologies available under open source licenses with the goal of exchanging insights and experience with other experts in the
community, broadening the adoption of our platform by our customers, and providing our partners with the ability to leverage their own technologies through our platform. In
some cases, we accept contributions of code from the community, our customers, and partners.

When we contribute to a third-party managed open source project, the copyrights, patent rights, and other proprietary rights in and to the technologies, including software
program code, owned by us that we contribute to these projects are often licensed to the project managers and to all other contributing parties without material restriction on
further use or distribution. If and to the extent that any of the technologies that we contribute, either alone or in combination with the technologies that may be contributed by
others, practice any inventions that are claimed under our patents or patent applications, then we may be unable to enforce those claims or prevent others from practicing those
inventions, regardless of whether such other persons also contributed to the open source project (even if we were to conclude that their use infringes our patents with competing
offerings), unless any such third party asserts its patent rights against us. This limitation on our ability to assert our patent rights against others could harm our business and
ability to compete. In addition, if we were to attempt to enforce our patent rights, we could suffer reputational injury among our customers and the open source community.

54



Table of Contents

Any actual or perceived failure by us to comply with stringent and evolving privacy laws or regulatory requirements in one or multiple jurisdictions, privacy, and
information security policies and/or contractual obligations could result in proceedings, actions, or penalties against us.

We are subject to U.S. federal, state, and international laws, regulations, and standards relating to the collection, use, disclosure, retention, security, transfer, and other
processing of personal data. The legal and regulatory frameworks for privacy, data protection and security issues worldwide are rapidly evolving and as a result, implementation
standards, potential fines, enforcement practices, and litigation risks are likely to remain uncertain for the foreseeable future.

* In the United States, state legislatures continue to propose and pass comprehensive privacy legislation, including data breach notification laws, personal data privacy
laws, and consumer protection laws. For example, the California Consumer Privacy Act (“CCPA”), as amended by the California Privacy Rights Act, gives California
residents rights to access and delete their personal information, opt out of certain personal information sharing, and receive detailed information about how their
personal information is used. The CCPA also provides for civil penalties for violations, as well as a private right of action for data breaches that is expected to increase
data breach litigation. The CCPA has prompted a number of proposals for new federal and state-level privacy legislation, and in some states, efforts to pass
comprehensive privacy laws have been successful. To date, numerous other states have enacted laws that impose privacy obligations that are similar to the CCPA and
we also anticipate that more states will pass similar legislation. The existence of comprehensive privacy laws in different U.S. states will add additional complexity,
variation in requirements, restrictions, and potential legal risk, require additional investment of resources in compliance programs, impact strategies and the
availability of previously useful data, and has resulted in and will result in increased compliance costs and/or changes in business practices and policies.

*  Plaintiffs’ attorneys have sent demand letters and initiated claims and class action lawsuits alleging that companies’ uses of online trackers, such as cookies and pixels,
constitutes a violation of state wiretapping laws, primarily the California Invasion of Privacy Act. To date, companies have settled most of these claims, though a risk
of costly legal proceedings now exists for business practices that are common. We have been subject to some of these actions and may become subject to additional
such actions in the future.

*  Outside of the United States, virtually every jurisdiction in which we operate has established its own privacy, data protection and/or data security legal framework with
which we or our customers must comply, including, but not limited to, the EU and United Kingdom (“UK”).

= In the EU and UK, data protection laws are stringent and continue to evolve, resulting in possible significant operational costs for internal compliance and
risk to our business. The EU has adopted the EU GDPR, and the UK has incorporated the EU GDPR into its national laws (“UK GDPR”, and together with
EU GDPR, referred to as “GDPR”) which imposes strict obligations on the processing of personal data. These requirements encompass: (i) providing
information to individuals regarding data processing activities; (ii) ensuring a legal basis or condition applies to the processing of personal data and, where
applicable, obtaining consent from individuals to whom the data processing relates; (iii) responding to data subject requests; (iv) imposing requirements to
notify the competent national data protection authorities and data subjects of personal data breaches; (v) implementing safeguards in connection with the
security and confidentiality of the personal data; (vi) accountability requirements; and (vii) taking certain measures when engaging third-party processors.
Serious breaches of the GDPR may result in monetary penalties of up to €20 million (or £17.5 million in the UK) or 4% of worldwide annual revenue,
whichever is greater, for violations. In addition to the GDPR, other European legislative proposals and current laws and regulations apply to cookies and
similar tracking technologies, electronic communications, and marketing, with an increased focus on online behavioral advertising.

o Many jurisdictions outside of Europe where we do business directly or through resellers today and may seek to expand our business in the future, are also
considering or have enacted comprehensive data protection legislation, cybersecurity legislation, or both. These include Australia, Brazil, China, Japan,
Mexico, Saudi Arabia, Singapore, and United Arab Emirates.

*  We are subject to various data transfer rules related to our ability to transfer data from one country to another. For example, regulators and legislators in the U.S. are
increasingly scrutinizing and restricting certain personal data transfers and transactions involving foreign countries. For example, the U.S. Department of Justice’s
January 8, 2025 rule on “Preventing Access to U.S. Sensitive Personal Data and Government-Related Data by Countries of Concern or Covered Persons” prohibits
data brokerage transactions involving certain sensitive personal data categories, including health data, genetic data, and biospecimens, to countries of concern,
including China. The regulations also restrict certain investment agreements, employment agreements, and vendor agreements involving such data and countries of
concern, absent specified cybersecurity controls. Actual or alleged violations of these regulations may be punishable by criminal and/or civil sanctions and may result
in exclusion from participation in federal and state programs. These restrictions limit our ability to transfer certain data or require us to guarantee a certain level of
protection when transferring data from one country to another.
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*  We are also subject to data localization laws in certain countries that may, for example, require personal information of citizens to be collected, stored, and modified
only within that country. These and similar regulations may interfere with our intended business activities, inhibit our ability to expand into those markets, require
modifications to our offerings or services, or prohibit us from continuing to offer services in those markets without significant additional costs.

The regulatory framework both in the United States and internationally governing the collection, processing, storage, use, and sharing of certain information, particularly
financial and other personal information, is rapidly evolving and is likely to continue to be subject to uncertainty and varying interpretations. It is possible that these laws may
be interpreted and applied in a manner that is inconsistent with laws in other jurisdictions or with our existing data management practices or the features of our services and
platform capabilities. We therefore cannot yet fully determine the impact these or future laws, rules, regulations, and industry standards may have on our business or operations.

In addition to the laws and regulations to which we are subject regarding the collection, processing, storage, use, and sharing of certain information, our contracts with
customers include specific obligations regarding the protection of confidentiality and the permitted uses of personally identifiable and other proprietary information. We also
publicly post documentation regarding our practices concerning the collection, processing, use, and disclosure of data. Although we endeavor to comply with our published
policies and documentation and the various laws and regulations that we are subject to, we may at times fail to do so or be alleged to have failed to do so. Any failure or
perceived failure by us, or any third parties with which we do business, to comply with our posted privacy policies and product documentation or privacy laws or regulations,
changing consumer expectations, evolving laws, rules, and regulations, industry standards, or contractual obligations to which we or such third parties are or may become
subject, may result in actions or other claims against us by governmental entities or private actors, the expenditure of substantial costs, time, and other resources or the
imposition of significant fines, penalties, or other liabilities, which could, individually or in the aggregate, materially and adversely affect our business, financial condition, and
results of operations. In addition, any such action, particularly to the extent we were found to be guilty of violations or otherwise liable for damages, would damage our
reputation and adversely affect our business, financial condition, and results of operations.

Additionally, our customers may be subject to differing privacy laws, rules, and legislation, which may mean that they require us to be bound by varying contractual
requirements applicable to certain other jurisdictions. Adherence to such contractual requirements may impact our collection, use, processing, storage, sharing, and disclosure
of various types of information, including financial information and other personal information, and may mean we become bound by, or voluntarily comply with, self-
regulatory or other industry standards relating to these matters that may further change as laws, rules, and regulations evolve. Complying with these requirements and changing
our policies and practices may be onerous and costly, and we may not be able to respond quickly or effectively to regulatory, legislative, and other developments. These
changes may in turn impair our ability to offer our existing or planned features, products, and services and/or increase our cost of doing business. As we expand our customer
base, these requirements may vary from customer to customer, further increasing the cost of compliance and doing business.

Risks Related to Global Operations and Global Economic Conditions
We are subject to a number of risks associated with global sales and operations.

Revenue from customers located outside of the United States represented 54% of our total revenue for the six months ended September 30, 2026. As of March 31, 2026,
approximately 70% of our employees were located outside of the United States. As a result, our global sales and operations are subject to a number of risks and additional costs,
including the following:

* increased expenses associated with international sales and operations, including establishing and maintaining office space and equipment for our international
operations;

» fluctuations in exchange rates between the U.S. dollar and other currencies in the markets where we do business, and other controls, regulations, and orders that might
restrict our ability to repatriate cash;

»  volatility, uncertainties, and recessionary pressures in the global economy or in the economies of the countries in which we operate;
»  difficulties in penetrating new markets due to existing competition or local lack of recognition of the Dynatrace brand,

» risks associated with trade restrictions and additional legal requirements, including the exportation of our technology or source code that is required in many of the
countries in which we operate;

» greater risk of unexpected changes in regulatory rules, regulations and practices, tariffs and tax laws and treaties;

» compliance with U.S. and foreign import and export control and economic sanctions laws and regulations, including the Export Administration Regulations
administered by the U.S. Department of Commerce’s Bureau of Industry and Security and the executive orders and laws implemented by the U.S. Department of the
Treasury’s Office of Foreign Asset Controls;
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* compliance with anti-bribery laws, including the U.S. Foreign Corrupt Practices Act (“FCPA”) and the U.K. Anti-Bribery Act, and a heightened risk of unfair or
corrupt business practices in certain geographies, and of improper or fraudulent sales arrangements that may impact financial results and result in restatements of, or
irregularities in, financial statements;

*  compliance with privacy, data protection, and data security laws of many countries and jurisdictions, including the GDPR and the CCPA;

* limited or uncertain protection of IP rights in some countries and the risks and costs associated with monitoring and enforcing IP rights abroad;

« greater difficulty in enforcing contracts and managing collections in certain jurisdictions, as well as longer collection periods;

*  management communication and integration problems resulting from cultural and geographic dispersion;

« difficulties hiring local staff, differing employer/employee relationships, and the potential need for country-specific benefits, programs, and systems;

*  social, economic, and political instability, epidemics and pandemics, terrorist attacks, wars, geopolitical conflicts, disputes, and security concerns in general; and

*  potentially adverse tax consequences.

These and other factors could harm our ability to generate future global revenue and, consequently, materially impact our business, results of operations, and financial
condition.

Continued uncertainty in the U.S. and global economies, particularly Europe, along with uncertain geopolitical conditions, could negatively affect sales of our offerings
and services and could harm our operating results.

As a global company, our business is increasingly exposed to risks arising from adverse changes in U.S. and international economic conditions and geopolitical instability.
Uncertainty in the macroeconomic environment has resulted, and may continue to result, in volatility in credit, equity, and foreign currency markets and fluctuating business
confidence. Factors that could negatively affect the global economy include inflationary pressures and higher interest rates, volatile capital markets, financial and credit market
disruptions, trade disputes and tariffs, political instability, natural disasters, epidemics, warfare (including the ongoing conflicts in Ukraine and the Middle East), terrorist
activity, and other geopolitical events.

Economic uncertainty or instability in the U.S. or abroad could lead to a slowdown or recession, or the perception that such conditions may occur, and could result in reduced
spending on technology. During periods of economic or political uncertainty, our current and prospective customers may reduce or defer operating or IT expenditures, delay or
cancel technology initiatives, or seek to lower costs through contract renegotiations or reduced renewal commitments. As a result, we may experience longer sales cycles,
reduced deal sizes, lower pricing, decreased subscription renewals, and lower revenue, which could adversely affect our business, operating results, and financial condition.

Macroeconomic volatility may also affect our business indirectly through disruptions to financial markets and government operations. For example, any future U.S. federal
government shutdowns, prolonged continuing resolutions, disputes over the federal debt ceiling, a U.S. sovereign default, or changes in governmental laws, regulations or
policies (including the imposition of additional tariffs or taxes on U.S.-based service providers) could increase uncertainty and volatility in global markets and adversely affect
customer spending decisions, capital availability, and foreign exchange rates.

We continue to invest in and operate across international markets, which exposes us to additional risks. Deterioration of economic or geopolitical conditions in regions where
we conduct business, particularly Europe, where we maintain a significant portion of our research and development operations, could lead to delays or cancellations of
customer orders, operational disruptions, or reduced growth opportunities. Increased geopolitical tensions, trade policy uncertainty, or the expansion or persistence of armed
conflict could also heighten cybersecurity risks, disrupt our customers’ or partners’ operations, impair collections of accounts receivable, or delay payments from resellers and
other partners.

Although we do not have material operations in Ukraine or the Middle East, instability in those or other regions may limit our ability to sell or export our platform in affected
markets and contribute to broader economic or geopolitical instability. We cannot predict the timing, severity or duration of adverse economic conditions, geopolitical
developments, or any subsequent recovery. If economic conditions worsen, recovery is delayed or uneven, or geopolitical instability intensifies, our business, operating results,
and financial condition could be materially adversely affected.
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We may face exposure to foreign currency exchange rate fluctuations.

We have transacted in foreign currencies and expect to transact in foreign currencies in the future. In addition, we maintain assets and liabilities that are denominated in
currencies other than the functional operating currencies of our global entities. Accordingly, changes in the value of foreign currencies relative to the U.S. dollar will affect our
revenue and operating results due to transactional and translational remeasurement that is reflected in our earnings. As a result of such foreign currency exchange rate
fluctuations, which have been prevalent over recent periods, it could be more difficult to detect underlying trends in our business and results of operations.

In addition, to the extent that fluctuations in currency exchange rates cause our results of operations to differ from our expectations or the expectations of our investors, the
trading price of our common stock could be adversely affected. We do not currently maintain a program to hedge transactional exposures in foreign currencies. However, in the
future, we may use derivative instruments, such as foreign currency forward and option contracts, to hedge certain exposures to fluctuations in foreign currency exchange rates.
The use of such hedging activities may not offset any or more than a portion of the adverse financial effects of unfavorable movements in foreign exchange rates over the
limited time the hedges are in place. Moreover, the use of hedging instruments may introduce additional risks if we are unable to structure effective hedges with such
instruments.

Risks Related to Legal, Tax, Regulatory, and Accounting Matters

Our business is subject to a wide range of laws and regulations and our failure to comply with those laws and regulations could harm our business, operating results, and
financial condition.

Our business is subject to regulation by various U.S. federal, state, local, and foreign governmental agencies, including agencies responsible for monitoring and enforcing
employment and labor laws, workplace safety, product safety, environmental laws, consumer protection laws, Al, privacy, cybersecurity and data protection laws, anti-bribery
laws, sanctions, trade controls, public procurement regulations and guidelines, federal securities laws, and tax laws and regulations. In certain foreign jurisdictions, these
regulatory requirements may be more stringent than those in the United States. In addition, as we expand our business into new jurisdictions, as we serve customers in certain
regulated industries, and as these laws and regulations are subject to change over time, we must continue to monitor and dedicate resources to ensure continued compliance. We
also anticipate continued changes in the laws and regulations governing cybersecurity controls and processes, data governance, data transfers, data sovereignty, sanctions, trade
controls, and the use of Al Non-compliance with applicable regulations or requirements could subject us to litigation, investigations, sanctions, enforcement actions,
disgorgement of profits, fines, damages, civil and criminal penalties, or injunctions. If any governmental sanctions are imposed, or if we do not prevail in any possible civil or
criminal litigation, our business, operating results, and financial condition could be materially adversely affected. In addition, responding to any action will likely result in a
significant diversion of management’s attention and resources and an increase in professional fees. Enforcement actions and sanctions could harm our business, operating
results, and financial condition. Changes in cybersecurity, data governance, trade, and Al regulation, as well as geopolitical tensions, could increase our cost of doing business,
for example, by requiring breach or vulnerability notifications or increased restrictions on trade, or requiring that data be retained, accessed, and viewed only within specific
jurisdictional locations.

Tax matters, including changes in tax laws, rules, regulations, and treaties, could impact our effective tax rate and our results of operations.

We operate in approximately 40 countries around the world and, as a multinational corporation, we are subject to income and non-income taxes, including payroll, sales, use,
value-added, net worth, property, and goods and services taxes, in both the United States and various non-U.S. jurisdictions.

Our effective tax rate has fluctuated in the past and is likely to fluctuate in the future. Our effective tax rate is affected by the allocation of revenues and expenses to different
jurisdictions and the timing of recognizing revenues and expenses. In addition, in the ordinary course of our global business, there are many intercompany transactions and
calculations where the ultimate tax determination is uncertain.

The amount of taxes that we pay is subject to our interpretation of applicable tax laws in the jurisdictions in which we file and changes to tax laws. Significant judgment is
required in determining our worldwide provision for income taxes and other tax liabilities, and in determining the realizability of tax attributes such as foreign tax credits and
domestic deferred tax assets. In addition, changes to our corporate or tax structure may impact our tax attributes and liabilities. For example, during the year ended March 31,
2025, we completed an intra-entity asset transfer of the global economic rights of our IP to Switzerland which resulted in the recognition of a tax benefit and related deferred
tax asset of $320.9 million. From time to time, we are subject to regular tax audits, examinations, and reviews in the ordinary course of business. While we believe that our tax
estimates, assumptions, and judgments are reasonable and we have complied with all applicable income tax laws, there can be no assurance that a governing tax authority will
not have a different interpretation and require us to pay additional taxes. If any amounts that we ultimately pay to a tax authority differ materially from amounts that we
previously recorded or if we experience any unanticipated tax consequences, it could negatively affect our financial results and operations for the period at issue and on an
ongoing basis.
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We do not collect sales and use, value added, and similar taxes in all jurisdictions in which we have sales, based on our belief that such taxes are not applicable in certain of
those jurisdictions. Sales and use, value added, and similar tax laws and rates vary greatly by jurisdiction. Certain jurisdictions in which we do not collect such taxes may assert
that such taxes are applicable, which could result in tax assessments, penalties, and interest, and we may be required to collect such taxes in the future. Such tax assessments,
penalties, and interest or future requirements may adversely affect our results of operations.

Tax laws, rules, and regulations are constantly under review by persons involved in the legislative process and by tax authorities. Changes to tax laws (which may have
retroactive application) could adversely affect us or holders of our common stock. For example, changes in tax laws, rules, regulations, treaties, rates, changing interpretation of
existing laws or regulations, the impact of accounting for share-based compensation, the impact of accounting for business combinations, changes in our international
organization, and changes in overall levels of income before tax, can increase our or our stockholders’ tax liability. In recent years, many changes have been made to applicable
tax laws and changes are likely to continue to occur in the future.

We are subject to governmental export and import controls and economic sanctions laws that could impair our ability to compete in international markets and subject us to
liability if we are not in compliance with applicable laws.

Our solutions are subject to export and import control and economic sanctions laws and regulations, including the U.S. Export Administration Regulations administered by the
U.S. Commerce Department’s Bureau of Industry and Security and the economic and trade sanctions regulations administered by the U.S. Treasury Department’s Office of
Foreign Assets Control. Exports, re-exports, and transfers of our software and services, and the transfer or release of our proprietary technology must be made in compliance
with these laws and regulations. Obtaining the necessary authorizations, including any required license for a particular sale, may be time-consuming, is not guaranteed and may
result in the delay or loss of sales opportunities.

Various countries regulate the import of encryption technology. Changes in the encryption or other technology incorporated into our solutions or in applicable export or import
laws and regulations may delay the introduction and sale of our solutions in international markets, prevent customers from deploying our solutions or, in some cases, prevent
the export or import of our solutions to certain countries, regions, governments, or persons altogether.

Recently, due in part to the geopolitical landscape and national security concerns, some countries in which Dynatrace operates have increasingly restricted trade. Changes in
sanctions, export, or import laws and regulations, in the enforcement or scope of existing laws and regulations, or in the countries, regions, governments, persons, or
technologies targeted by such laws and regulations, could also result in decreased use of our solutions or in our ability to sell our solutions in certain countries.

Even though we take precautions to prevent our solutions from being provided to restricted countries or persons, our solutions could be provided to those targets by our
resellers or customers despite such precautions, and our customers may choose to host their systems including the Dynatrace platform using a hosting vendor that is a restricted
person. The decreased use of our solutions or limitation on our ability to export or sell our solutions could adversely affect our business, while violations of these export and
import control and economic sanctions laws and regulations could have negative consequences for us and our personnel, including government investigations, administrative
fines, civil and criminal penalties, denial of export privileges, suspension, or debarment from government contracts for a time, incarceration, and reputational harm.

Due to the global nature of our business, we could be adversely affected by violations of anti-bribery and similar laws in other jurisdictions in which we operate.

We are subject to the FCPA, the U.K. Bribery Act and other anti-bribery and anti-corruption laws in other jurisdictions. These laws generally prohibit companies, their
employees, and their intermediaries from improperly offering payments or other benefits to government officials and others in the private sector.

As we increase our sales and operations outside of the United States and increase our use of third parties, such as partners, resellers, agents, and other intermediaries, our risks
under these laws increase. Although we take steps to ensure compliance by adopting policies, conducting training, and implementing appropriate internal controls, we cannot
guarantee that our employees, partners, resellers, agents, or other intermediaries will not engage in prohibited conduct that could render us responsible under these laws. Non-
compliance with these laws could subject us to investigations, penalties, settlements, prosecution, other enforcement actions, disgorgement of profits, significant fines,
damages, other civil and criminal penalties or injunctions, suspension and/or debarment from government contracts for a time, the loss of export privileges, reputational harm,
adverse media coverage, and other collateral consequences. Any investigations, actions and/or sanctions could have a material negative impact on our business, financial
condition, and results of operations.
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Our revenue recognition policy and other factors may distort our financial results in any given period and make them difficult to predict.

We recognize revenue when our customer obtains control of goods or services in an amount that reflects the consideration that we expect to receive in exchange for those goods
or services. Our subscription revenue consists of (i) SaaS agreements, (ii) term-based licenses, and (iii) maintenance and support agreements, which are recognized ratably over
the contract term. A significant increase or decline in our subscription contracts in any one quarter may not be fully reflected in the results for that quarter, but will affect our
revenue in future quarters.

Furthermore, the presentation of our financial results requires us to make estimates and assumptions that may affect revenue recognition. In some instances, we could
reasonably use different estimates and assumptions, and changes in estimates are likely to occur from period to period. For a discussion of these estimates and policies, see
“Management’s Discussion and Analysis of Financial Condition and Results of Operations - Critical Accounting Policies and Estimates” included in Part II, Item 7 of the
Annual Report.

Given the foregoing factors, our actual results could differ significantly from our estimates, comparing our revenue and operating results on a period-to-period basis may not be
meaningful, and our past results may not be indicative of our future performance.

Changes in existing financial accounting standards or practices may harm our operating results.

Changes in existing accounting rules or practices, new accounting pronouncements, or varying interpretations of current accounting pronouncements or practice could harm our
operating results or result in changes to the manner in which we conduct our business. Further, such changes could potentially affect our reporting of transactions completed
and reported before such changes are effective.

U.S. Generally Accepted Accounting Principles (“GAAP”) are subject to interpretation by the Financial Accounting Standards Board (“FASB”), the SEC, and various bodies
formed to promulgate and interpret appropriate accounting principles. A change in these principles or a change in these interpretations could have a significant effect on our
reported financial results and could affect the reporting of transactions completed before the announcement of a change.

Because we recognize revenue from our SaaS subscriptions and term licenses over the subscription or license term, downturns or upturns in new sales and renewals may
not be immediately reflected in our operating results and may be difficult to discern.

For customers who purchase a subscription to our platform, whether they purchase a SaaS subscription, or a term license, we generally recognize revenue ratably over the term
of their subscription. Thus, substantially all of the revenue that we report in each quarter from our platform is derived from the recognition of revenue relating to contracts
entered into during previous quarters. For the three months ended September 30, 2026, revenue recognized from deferred revenue at the beginning of the period was $481.1
million. Consequently, a decline in new or renewed customer contracts in any single quarter may have a small impact on our revenue for that quarter. However, such a decline
will negatively affect our revenue in future quarters. Accordingly, the effect of significant downturns in sales and market acceptance of our solutions, and potential changes in
our rate of renewals, may not be fully reflected in our results of operations until future periods. In addition, a significant majority of our costs are expensed as incurred, while
revenue is recognized over the life of the agreement with our customer. As a result, increased growth in the number of our customers could continue to result in our recognition
of more costs than revenue in the earlier periods of the terms of our agreements.

Our 2026 Credit Facility contains restrictions that impact our business and expose us to risks that could adversely affect our liquidity and financial condition.

We have access to a 2026 Credit Facility in the aggregate amount of $500.0 million. As of September 30, 2026, we had $500.0 million available under the 2026 Credit Facility
with no letters of credit outstanding. The actual amounts of our debt servicing payments vary based on the amounts of indebtedness outstanding, the applicable interest accrual
periods, and the applicable interest rates and fee margins, which vary based on prescribed formulas. The 2026 Credit Facility contains various customary covenants (including a
financial covenant requiring compliance with a maximum leverage ratio) that are operative so long as our 2026 Credit Facility remains outstanding. For additional information
related to the 2026 Credit Facility, please see the “Management’s Discussion and Analysis of Financial Condition and Results of Operations” section of this Quarterly Report.

If we are unable to generate sufficient cash flow or otherwise obtain the funds necessary to make required payments under our 2026 Credit Facility, or if we fail to comply with
the various covenants and other requirements set forth in the 2026 Credit Facility, we could default under our 2026 Credit Facility. Our 2026 Credit Facility also contains
provisions that trigger repayment obligations or an event of default upon a change of control, as well as various representations and warranties that, if breached, could lead to an
event of default. Any such default that is not cured or waived could result in an acceleration of indebtedness then outstanding under our 2026 Credit Facility, an increase in the
applicable interest rates under our 2026 Credit Facility, and a requirement that our subsidiaries that have guaranteed our 2026 Credit Facility pay the obligations in full, and
would permit the lenders to exercise remedies with respect to all of the collateral that is securing our 2026 Credit Facility, including substantially all of our and the subsidiary
guarantors’ assets. We cannot be certain that our future operating results will be sufficient to ensure compliance with the covenants in our 2026 Credit
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Facility or to remedy any defaults under our 2026 Credit Facility. In the event of any default and related acceleration, we may not have or be able to obtain sufficient funds to
make any accelerated payments. Any such default could have a material adverse effect on our liquidity, financial condition, and results of operations.

Risks Related to Our Common Stock

We are and may continue to be subject to shareholder activism, proxy contests, and pressure for strategic alternatives that could disrupt our business and divert
management resources.

We are and may continue to be subject to shareholder activism seeking to influence our strategic direction, board composition, capital allocation, or operations. For example, in
April 2026, Starboard Value LP (“Starboard”) disclosed that it made a substantial investment in our company, and in July 2026, we announced two new appointments to our
board of directors following constructive and collaborative engagement with Starboard. Responding to shareholder activism, including proxy contests, public campaigns, or
other actions, could divert significant time and attention of our board of directors and management team from executing our business strategy, generate substantial legal,
advisory, and public relations costs, create uncertainty among our employees, vendors and partners, result in the departure of key executives or board members, force strategic
decisions that prioritize short-term shareholder returns over long-term value creation, lead to unexpected changes in our business strategy, capital structure, or leadership, limit
our ability to pursue acquisitions, investments, or other strategic initiatives, and result in significant stock price volatility. Furthermore, the perception that we are vulnerable to
activist campaigns or a potential acquisition could make it more difficult to attract and retain key employees or board members, negotiate favorable terms with vendors and
partners, or execute long-term strategic initiatives. Even if we are successful in responding to or defending against activist proposals or an activist campaign, the distraction and
costs associated with these activities could materially adversely affect our business and financial performance.

The trading price of our common stock has been, and may continue to be, volatile and you could lose all or part of your investment.

Technology stocks, including SaaS and other software companies, have historically and recently experienced high levels of volatility. The trading price of our common stock
has fluctuated substantially and will likely continue to be volatile, ranging from an intraday low of $17.05 to an intraday high of $80.13 between our initial public offering in
2019 through October 30, 2026. Factors that could cause fluctuations in the trading price of our common stock include the following:

+ announcements of new products, offerings, or technologies (including those that are Al-related), commercial relationships, acquisitions, or other events by us or our
competitors;

*  changes in how customers perceive the benefits of our platform;

+  shifts in the mix of billings and revenue attributable to SaaS subscriptions, licenses and services from quarter to quarter;

* investor and market perceptions regarding the impact of Al on our company and other SaaS/software companies;

*  departures of our Chief Executive Officer, Chief Financial Officer, other executive officers, senior management, or other key personnel;

*  price and volume fluctuations in the overall stock market from time to time;

+ fluctuations in the trading volume of our shares or the size of our public float;

*  sales of large blocks of our common stock;

* actual or anticipated changes or fluctuations in our operating results;

*  whether our operating results meet the expectations of securities analysts or investors;

«  changes in actual or future expectations of investors or securities analysts;

« litigation, data breaches, or security incidents involving us, our industry or both;

* regulatory developments in the United States, foreign countries or both, including changes to tariffs or trade agreements;

*  general economic conditions and trends; and

*  major catastrophic events in our domestic and foreign markets.
In addition, if the market for software or technology stocks or the stock market in general experiences a loss of investor confidence, the trading price of our common stock
could decline for reasons unrelated to our business, operating results, or financial condition. The trading price of our common stock might also decline in reaction to events that

affect other companies in our industry even if these events do not directly affect us. In the past, following periods of volatility in the trading price of a company’s securities,
securities class action litigation has often been brought against that company.
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If our internal controls over financial reporting or our disclosure controls and procedures are not effective, we may not be able to accurately report our financial results,
prevent fraud or file our periodic reports in a timely manner, which may cause investors to lose confidence in our reported financial information and may lead to a decline
in our stock price.

As a public company, we are required to maintain internal control over financial reporting and disclosure controls and procedures. Section 404 of the Sarbanes-Oxley Act
requires that we evaluate and determine the effectiveness of our internal control over financial reporting and provide a management report on our internal control over financial
reporting. Our testing, or the subsequent testing by our independent registered public accounting firm, may reveal deficiencies in our internal control over financial reporting
that are deemed to be material weaknesses. If we are not able to comply with the requirements of Section 404 of the Sarbanes-Oxley Act in a timely manner, or if we or our
accounting firm identify deficiencies in our internal control over financial reporting that are deemed to be material weaknesses, the market price of our stock would likely
decline and we could be subject to lawsuits, sanctions, or investigations by regulatory authorities, including SEC enforcement actions, and we could be required to restate our
financial results, any of which would require additional financial and management resources.

If material weaknesses in our internal control over financial reporting are discovered or occur in the future, our condensed consolidated financial statements may contain
material misstatements and we could be required to restate our financial results, which could materially and adversely affect our business, results of operations, and financial
condition, restrict our ability to access the capital markets, require us to expend significant resources to correct the material weakness, subject us to fines, penalties or
judgments, harm our reputation, or otherwise cause a decline in investor confidence.

Sales of substantial amounts of our common stock in the public markets, or the perception that such sales could occur, could reduce the market price of our common stock.

Sales of a substantial number of shares of our common stock in the public market, or the perception that such sales could occur, could adversely affect the market price of our
common stock and may make it more difficult for our stockholders or us to sell our stock at a time and price deemed appropriate. Substantial sales, or the perception that such
sales may occur, could make it more difficult for our stockholders or us to sell shares of our common stock in the public market in the future.

Our issuance of additional capital stock in connection with financings, acquisitions, investments, our stock incentive plans, exchange of the 2031 Notes, or otherwise will
dilute all other stockholders.

We may issue additional capital stock in the future that will result in dilution to all other stockholders. We may also raise capital through equity financings in the future. As part
of our business strategy, we may acquire or make investments in complementary companies, products, offerings, or technologies and issue equity securities to pay for any such
acquisition or investment. In addition, upon exchange of the 2031 Notes, we may pay or deliver cash, shares of common stock, or a combination of cash and shares, at our
election. Any such issuances of additional capital stock may cause stockholders to experience significant dilution of their ownership interests and the per share value of our
common stock to decline. For additional information related to the 2031 Notes, please see the “Risks Related to the 2031 Notes” section below.

We cannot guarantee that our share repurchase programs will be fully consummated or will enhance long-term stockholder value, and share repurchases could increase
the volatility of the trading price of our common stock and diminish our cash reserves.

On November 3, 2026, we announced a new share repurchase program under which we are authorized to purchase up to $1 billion of common stock. Share repurchases under
the new authorization may commence upon full utilization of our share repurchase authorization that began on February 11, 2026. Including the new authorization, we had
approximately $1.3 billion of total remaining buyback capacity as of November 2, 2026. Share repurchases may be made from time to time on the open market or through
privately negotiated transactions, including, without limitation, through Rule 10b5-1 trading plans, any other legally permissible means, or any combination of the foregoing.
Our share repurchase programs have no time limit and do not obligate us to acquire any specific dollar amount or to acquire any specific number of shares on any particular
timetable or at all. The number of shares to be repurchased will depend on market conditions and other factors. Repurchases are expected to be funded from a combination of
existing cash balances and future cash flow. There can be no assurance that we will repurchase shares at favorable prices. Further, our share repurchases could affect the trading
price of our common stock, increase its volatility, reduce our cash reserves. In addition, our share repurchase programs may be suspended, modified, or terminated at any time,
without prior notice, which may result in a lower market valuation of our common stock.
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We do not intend to pay dividends on our common stock and, consequently, your ability to achieve a return on your investment will depend on appreciation in the price of
our common stock.

We have never declared or paid any dividends on our common stock, and we do not anticipate paying any cash dividends in the foreseeable future. As a result, you may only
receive a return on your investment in our common stock if the market price of our common stock increases. Any determination to pay dividends in the future will be at the
discretion of our board of directors. Accordingly, investors must rely on sales of their common stock after price appreciation, which may never occur, as the only way to realize
any future gains on their investments.

Our charter and bylaws contain anti-takeover provisions that could delay or discourage takeover attempts that stockholders may consider favorable.

Our charter and bylaws contain provisions that could delay or prevent a change in control of our company. These provisions could also make it difficult for stockholders to elect
directors who are not nominated by the current members of our board of directors or take other corporate actions, including effecting changes in our management. These
provisions include:

» aclassified board of directors with three-year staggered terms, which could delay the ability of stockholders to change the membership of a majority of our board of
directors;

+  directors may only be removed for cause, and subject to the affirmative vote of the holders of 66 2/3% or more of our outstanding shares of capital stock then entitled
to vote at a meeting of our stockholders called for that purpose;

» the ability of our board of directors to issue shares of preferred stock and to determine the price and other terms of those shares, including preferences and voting
rights, without stockholder approval, which could be used to significantly dilute the ownership of a hostile acquirer;

» allowing only our board of directors to fill vacancies on our board of directors, which prevents stockholders from being able to fill vacancies on our board of directors;
» aprohibition on stockholder action by written consent, which forces stockholder action to be taken at an annual or special meeting of our stockholders;

» the requirement that a special meeting of stockholders may be called only by our board of directors, the chair of our board of directors, our Chief Executive Officer or
our president (in the absence of a Chief Executive Officer), which could delay the ability of our stockholders to force consideration of a proposal or to take action,
including the removal of directors;

»  the requirement for the affirmative vote of holders of at least 66 2/3% of the voting power of all of the then outstanding shares of the voting stock, voting together as a
single class, to amend the provisions of our charter relating to the management of our business (including our classified board structure) or certain provisions of our
bylaws, which may inhibit the ability of an acquirer to effect such amendments to facilitate an unsolicited takeover attempt;

» the ability of our board of directors to amend the bylaws, which may allow our board of directors to take additional actions to prevent an unsolicited takeover and
inhibit the ability of an acquirer to amend the bylaws to facilitate an unsolicited takeover attempt;

» advance notice procedures with which stockholders must comply to nominate candidates to our board of directors or to propose matters to be acted upon at a
stockholders’ meeting, which may discourage or deter a potential acquirer from conducting a solicitation of proxies to elect the acquirer’s own slate of directors or
otherwise attempting to obtain control of us; and

* a prohibition of cumulative voting in the election of our board of directors, which would otherwise allow less than a majority of stockholders to elect director
candidates.

Our charter also contains a provision that provides us with protections similar to Section 203 of the Delaware General Corporation Law, and prevents us from engaging in a
business combination, such as a merger, with an interested stockholder (i.e., a person or group who acquires at least 15% of our voting stock) for a period of three years from
the date such person became an interested stockholder, unless (with certain exceptions) the business combination or the transaction in which the person became an interested
stockholder is approved in a prescribed manner.

We may issue preferred stock, the terms of which could adversely affect the voting power or value of our common stock.

Our charter authorizes us to issue, without the approval of our stockholders, one or more classes or series of preferred stock having such designations, preferences, limitations,
and relative rights, including preferences over our common stock respecting dividends and distributions, as our board of directors may determine. The terms of one or more
classes or series of preferred stock could adversely impact the voting power or value of our common stock. For example, we might grant holders of preferred stock the right to
elect some number of our directors in all events or on the happening of specified events or the right to veto specified transactions. Similarly, the repurchase or redemption rights
or liquidation preferences we might assign to holders of preferred stock could affect the residual value of our common stock.
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Our bylaws designate certain specified courts as the sole and exclusive forum for certain disputes between us and our stockholders, which could limit our stockholders’
ability to obtain a favorable judicial forum for disputes with us or our directors, officers, or employees.

Pursuant to our bylaws, unless we consent in writing to the selection of an alternative forum, the Court of Chancery of the State of Delaware will be the sole and exclusive
forum for state law claims for (1) any derivative action or proceeding brought on our behalf; (2) any action asserting a claim of, or a claim based on, a breach of a fiduciary
duty owed by any of our directors, officers, or other employees to us or our stockholders; (3) any action asserting a claim pursuant to any provision of the Delaware General
Corporation Law, our certificate of incorporation or our bylaws; (4) any action to interpret, apply, enforce, or determine the validity of our certificate of incorporation or
bylaws; or (5) any action asserting a claim governed by the internal affairs doctrine (collectively, the “Delaware Forum Provision”). The Delaware Forum Provision does not
apply to any causes of action arising under the Securities Act of 1933, as amended (the “Securities Act”), or the Exchange Act. Our bylaws further provide that, unless we
consent in writing to the selection of an alternative forum, the U.S. federal district courts will be the sole and exclusive forum for resolving any complaint asserting a cause of
action arising under the Securities Act (the “Federal Forum Provision”). In addition, our bylaws provide that any person or entity purchasing or otherwise acquiring any interest
in shares of our common stock is deemed to have notice of and consented to the foregoing provisions; provided, however, that stockholders cannot and will not be deemed to
have waived our compliance with the federal securities laws and the rules and regulations thereunder.

The Delaware Forum Provision and the Federal Forum Provision may impose additional litigation costs on stockholders in pursuing the claims identified above. Additionally,
the Delaware Forum Provision and the Federal Forum Provision in our bylaws may limit our stockholders’ ability to bring a claim in a judicial forum that it finds favorable for
disputes with us or our directors, officers, or other employees, which may discourage the filing of lawsuits against us and our directors, officers, and employees, even though an
action, if successful, might benefit our stockholders. In addition, while the Delaware Supreme Court and other state courts have upheld the validity of federal forum selection
provisions purporting to require claims under the Securities Act be brought in federal court, there is uncertainty as to whether courts in other states will enforce our Federal
Forum Provision. If the Federal Forum Provision is found to be unenforceable in an action, we may incur additional costs associated with resolving such an action. The Federal
Forum Provision may also impose additional litigation costs on stockholders who assert that the provision is not enforceable or invalid. The Court of Chancery of the State of
Delaware or the U.S. federal district courts may also reach different judgments or results than would other courts, including courts where a stockholder considering an action
may be located or would otherwise choose to bring the action, and such judgments may be more or less favorable to us than our stockholders.

Risks Related to the 2031 Notes

We may not have the ability to raise the funds necessary to settle exchanges of the 2031 Notes in cash, to repay the 2031 Notes at maturity or to repurchase the 2031 Notes
upon a fundamental change, and our future debt may contain limitations on our ability to pay cash upon exchange or repurchase of the 2031 Notes.

In August 2026, Dynatrace LLC, our indirect wholly owned subsidiary, issued $1,437.5 million aggregate principal amount of 2031 Notes, which are exchangeable senior notes
due September 1, 2031. The 2031 Notes are Dynatrace LLC’s senior unsecured obligations and are fully and unconditionally guaranteed by Dynatrace, Inc. on an unsecured
and unsubordinated basis. Holders of the 2031 Notes have the right, subject to certain conditions and limited exceptions, to require Dynatrace LLC to repurchase all or a portion
of their 2031 Notes upon the occurrence of a fundamental change at a fundamental change repurchase price equal to 100% of the principal amount of the 2031 Notes to be
repurchased, plus accrued and unpaid special interest, if any, to, but excluding the fundamental change repurchase date. Upon maturity of the 2031 Notes, Dynatrace LLC must
pay the principal amount of the notes plus accrued and unpaid special interest, if any, in cash, unless the 2031 Notes have been previously repurchased, redeemed or exchanged.
In addition, upon exchange of the 2031 Notes (which is discussed in more detail below), unless Dynatrace LLC solely elects to deliver, or causes to be delivered, shares of
common stock to settle exchanges, Dynatrace LLC will be required to make cash payments in respect of such exchanges.

Dynatrace LLC or our company may not have enough available cash or be able to obtain financing upon maturity of the 2031 Notes or at the time that Dynatrace LLC is
required to make repurchases of 2031 Notes surrendered therefor, the 2031 Notes are exchanged, or our company is required to pay such amounts due under the guarantee.
Dynatrace LLC’s failure to repurchase 2031 Notes at a time when the repurchase is required by the related indenture or to pay any cash payable on future exchanges of the 2031
Notes or at maturity of the 2031 Notes as required by the indenture would constitute a default under the indenture. A default under the indenture governing the 2031 Notes or
the fundamental change itself could also lead to a default under agreements governing our future indebtedness. If the repayment of the related indebtedness were to be
accelerated after any applicable notice or grace periods, Dynatrace LLC may not have sufficient funds to repay the indebtedness and repurchase the 2031 Notes and/or make
cash payments upon exchanges thereof.
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The conditional exchange feature of the 2031 Notes, if triggered, may adversely affect our liquidity and financial condition.

Prior to the close of business on the business day immediately preceding June 1, 2031, the 2031 Notes are exchangeable at the option of the holders only upon the satisfaction
of specified conditions and during certain periods described in the indenture related to the 2031 Notes. On or after June 1, 2031, until the close of business on the second
scheduled trading day immediately preceding the maturity date, the 2031 Notes will be exchangeable at the option of the holders at any time regardless of these conditions or
periods. The 2031 Notes are exchangeable at an initial exchange rate of 15.5585 shares of common stock per $1,000 principal amount of 2031 Notes, which is equivalent to an
initial exchange price of approximately $64.27 per share of our common stock, subject to adjustment. Upon exchange of the 2031 Notes, Dynatrace LLC will pay or deliver, as
the case may be, cash, shares of our common stock or a combination of cash and shares of our common stock, at Dynatrace LLC’s election.

In the event the conditional exchange feature of the 2031 Notes is triggered, holders of the 2031 Notes will be entitled to exchange their notes at any time during specified
periods at their option. If one or more holders elect to exchange their 2031 Notes, unless Dynatrace LLC elects to satisfy the exchange obligation solely by delivering shares of
our common stock, Dynatrace LLC would be required to settle a portion or all of the exchange obligation through the payment of cash, which could adversely affect our
liquidity. In addition, even if holders do not elect to exchange their 2031 Notes, we would be required under applicable accounting rules to reclassify all or a portion of the
outstanding principal of the 2031 Notes as a current rather than long-term liability, which would result in a material reduction of our net working capital.

The 2031 Exchangeable Note Hedges and 2031 Warrants may affect the value of the 2031 Notes and the common stock.

In connection with the issuance of the 2031 Notes, Dynatrace LLC entered into the 2031 Exchangeable Note Hedges with certain of the initial purchasers or affiliates thereof
and certain other financial institutions (the “option counterparties”). Dynatrace, Inc. also entered into the 2031 Warrants with the option counterparties. The 2031 Exchangeable
Note Hedges are expected generally to reduce the potential dilution to our common stock upon any exchange of 2031 Notes and/or offset any cash payments that Dynatrace
LLC is required to make in excess of the principal amount of exchanged notes, as the case may be. However, the 2031 Warrants could separately have a dilutive effect on our
common stock to the extent that the market price per share of common stock exceeds the strike price of the 2031 Warrants.

In addition, the option counterparties or their respective affiliates may modify their hedge positions by entering into or unwinding various derivatives with respect to the
common stock and/or purchasing or selling shares of our common stock or other securities of Dynatrace LLC or Dynatrace, Inc. in secondary market transactions prior to the
maturity of the 2031 Notes and are likely to do so (i) in connection with any exchanges of 2031 Notes, any redemption of 2031 Notes or any repurchase of 2031 Notes upon a
fundamental change; (ii) following any other repurchase of the 2031 Notes to the extent Dynatrace LLC and Dynatrace, Inc. unwind all or a portion of the 2031 Exchangeable
Note Hedges and 2031 Warrants; and (iii) if Dynatrace LLC and Dynatrace, Inc. otherwise unwind all or a portion of the 2031 Exchangeable Note Hedges and 2031 Warrants.
This activity could also cause or avoid an increase or a decrease in the market price of our common stock or the 2031 Notes. The potential effect, if any, of these transactions
and activities on the market price of our common stock or the 2031 Notes will depend in part on market conditions and cannot be ascertained at this time. Any of these activities
could adversely affect the value of our common stock.

We are subject to counterparty risk with respect to the 2031 Exchangeable Note Hedges.

The option counterparties are financial institutions or affiliates of financial institutions, and we are subject to the risk that one or more of such option counterparties may default
under the 2031 Exchangeable Note Hedges. Our exposure to the credit risk of the option counterparties will not be secured by any collateral. If any option counterparty
becomes subject to insolvency proceedings, we will become an unsecured creditor in those proceedings with a claim equal to our exposure at that time under the 2031
Exchangeable Note Hedges. Our exposure will depend on many factors but, generally, the increase in our exposure will be correlated to the increase in our common stock
market price and in the volatility of the market price of our common stock. In addition, upon a default by an option counterparty, we may suffer adverse tax consequences and
dilution with respect to our common stock. We can provide no assurance as to the financial stability or viability of any option counterparty.
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General Risk Factors
Catastrophic events could materially interrupt or disrupt our business and others with which we conduct business.

Catastrophic events, such as natural disasters (e.g., fire, flood, severe storm, earthquake, and other weather events), pandemics (such as COVID-19), epidemics, outbreaks of an
infectious disease, acts of war, or terrorism, could interrupt or disrupt our business and our customers, partners, and suppliers, including hyperscaler providers which host
Dynatrace solutions on their cloud infrastructure. For a description of some of the risks related to interruption or disruption of our services, please see the risk above entitled,
“Interruptions or disruptions with the delivery of our SaaS solutions, or third party cloud-based systems that we depend on in our operations, may adversely affect our
business, operating results, and financial condition.”

The impact to our business from any catastrophic event depends on many different factors that cannot be accurately predicted, such as its duration and scope and the
interruption, disruption, or instability caused by the event. Future catastrophic events could have severe impacts on our business and our customers’ and prospective customers’
businesses, for example, by adversely impacting their timing, ability, or willingness to spend on software platforms or purchase our offerings. Negative effects of catastrophic
events on our customers or prospective customers could lead to pricing discounts or extended payment terms, reductions in the amount or duration of customers’ subscription
contracts or term licenses, or increase customer attrition rates. Any of the foregoing, especially for a prolonged period, could adversely affect our productivity, employee
morale, future sales, operating results, and overall financial performance. Catastrophic events may also have the effect of heightening many of the other risks described in this
“Risk Factors” section.

Climate change risks, regulatory compliance, and evolving stakeholder expectations may have a long-term negative impact on our business.

The long-term effects of climate change on the global economy and the technology industry in particular are unclear. However, there are inherent climate-related risks such as
natural disasters, infrastructure disruptions, and geopolitical instability that have the potential to disrupt and impact our business and the third parties with which we conduct
business. In particular, increased energy consumption associated with cloud computing and Al-related workloads, energy market volatility, or disruptions affecting critical
infrastructure, including data centers, could increase operating costs, constrain infrastructure capacity, or adversely affect the availability or performance of services upon which
we and our customers, partners, and suppliers rely.

In addition, changes in U.S. federal and state legislation and regulation and the laws, rules, and regulations of other countries where we have operations related to climate
change could result in increased capital expenditures to comply with these new requirements. Numerous treaties, laws, and regulations have been enacted or proposed in an
effort to regulate climate change, including regulations aimed at limiting greenhouse gas emissions and the implementation of “green” building codes. These laws and
regulations may result in increased operating costs across various levels of our supply chain, which could cause us to increase costs to satisfy service obligations to our
customers. We may also incur costs associated with increased regulations for increased sustainability disclosures and reporting, including reporting requirements and standards
or expectations regarding the environmental impacts of our business. The cost of compliance with, or failure to comply with, such laws, rules, and regulations could result in
increased compliance costs, and any untimely or inaccurate disclosure could adversely affect our reputation, business, or financial performance. Evolving stakeholder
expectations related to climate change and any failure to navigate such expectations successfully may also result in increased costs, reputational harm, loss of customers,
regulatory or investment engagement, or other adverse impacts on our business.
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ITEM 2. UNREGISTERED SALES OF EQUITY SECURITIES AND USE OF PROCEEDS
Issuer Purchases of Equity Securities

Share repurchase activity during the three months ended September 30, 2026 was as follows (in thousands, except shares and per share data):

(¢ ) Total Number of Shares (d) Approximate Dollar

Purchased as Part of Value of Shares that may
(a) Total Number of Shares (b) Average Price Paid per ~ Publicly Announced Plan Yet be Purchased Under
Period ® Purchased Share® or Programs® Plans or Programs®
July 1, 2026 - July 31, 2026 1,450,674 $ 44.03 1,450,674 § 509,220
August 1, 2026 - August 31, 2026 3,199,429 47.72 3,199,429 356,544
September 1, 2026 - September 30, 2026 533,908 54.43 533,908 327,474
Total 5,184,011 $ 47.38 5,184,011

(1) Information is based on trade dates of share repurchase transactions.

(2) Excludes commissions paid and excise taxes on share repurchases.

(3) On February 9, 2026, we announced a share repurchase program for up to $1 billion of our common stock, which began on February 11, 2026. On November 3, 2026, we announced a new share repurchase program for up to $1 billion of our
common stock that shall commence upon the completion of our share repurchase program announced on February 9, 2026. Our share repurchase programs do not have a time limit.

For additional information, please see Note 11, Shareholders’ Equity, and Note 15, Subsequent Events, of the condensed consolidated financial statements in this Quarterly
Report.

ITEM 3. DEFAULTS UPON SENIOR SECURITIES
Not applicable.

ITEM 4. MINE SAFETY DISCLOSURES

Not applicable.

ITEM 5. OTHER INFORMATION

During the three months ended September 30, 2026, none of the Company’s directors or officers (as defined in Rule 16a-1(f) of the Exchange Act) adopted, modified, or
terminated a Rule 10b5-1 trading arrangement or a non-Rule 10b5-1 trading arrangement (as such terms are defined in Item 408 of Regulation S-K of the Securities Act),
except as described below. The trading arrangements described below are intended to satisfy the affirmative defense conditions of Rule 10b5-1(c) under the Exchange Act.

On September 10, 2026, Lisa Campbell, a director of the Company, adopted a Rule 10b5-1 trading arrangement that contemplates the sale of up to 3,000 shares of the
Company’s common stock. The duration of the trading arrangement is from December 10, 2026 through September 10, 2027 (or earlier, if all transactions under the trading
arrangement are completed).

On September 11, 2026, Daniel Zugelder, Executive Vice President, Chief Revenue Officer, adopted a Rule 10b5-1 trading arrangement that contemplates the sale of a portion
of the net shares received upon the vesting of certain restricted stock units and performance stock units. The duration of the trading arrangement is from December 22, 2026
through December 22, 2027 (or earlier, if all transactions under the trading arrangement are completed).
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ITEM 6. EXHIBITS

The exhibits listed below are filed or incorporated by reference into this Report.

Exhibit
Number Exhibit Title

3.1 Amended and Restated Certificate of Incorporation of the Registrant (incorporated by reference to Exhibit 3.3 to the Registrant’s Registration Statement
on Form S-1/A, filed with the SEC on July 22, 2019)

32 Certificate of Amendment to the Amended and Restated Certificate of Incorporation dated August 23, 2024 (incorporated by reference to Exhibit 3.1 to the
Registrant’s Current Report on Form 8-K filed with the SEC on August 26, 2024),

33 Fourth Amended and Restated Bylaws of the Registrant (incorporated by reference to Exhibit 3.1 to the Registrant’s Current Report on Form 8-K filed
with the SEC on July 8, 2025)

4.1 Specimen Common Stock Certificate (incorporated by reference to Exhibit 4.1 to the Registrant’s Registration Statement on Form S-1/A, filed with the
SEC on July 22, 2019)

4.2 Indenture, dated as of August 20, 2026, among Dynatrace LLC, the Registrant and U.S. Bank Trust Company, National Association, as trustee
(incorporated by reference to Exhibit 4.1 to the Registrant's Current Report on Form 8-K filed with the SEC on August 20, 2026)

43 Form of Exchangeable Senior Notes due 2031 (included in Exhibit 4.2)

10.1 Form of Confirmation for Purchased Options (incorporated by reference to Exhibit 10.1 to the Registrant's Current Report on Form 8-K filed with the SEC
on August 20, 2026),

10.2 Form of Confirmation for Warrants (incorporated by reference to Exhibit 10.2 to the Registrant's Current Report on Form 8-K filed with the SEC on
August 20, 2026),

10.3 Credit Agreement, dated as of September 24, 2026, by and among Dynatrace LLC, Dynatrace Intermediate LLC, Dynatrace International LLC, Bank of
America, N.A., and certain lenders party thereto (incorporated by reference to Exhibit 10.1 to the Registrant's Current Report on Form 8-K filed with the
SEC on September 25, 2026)

10.4* Third Amendment dated as of August 12, 2026 to the Credit Agreement among Dynatrace LLC, BMO Bank N.A., and certain lenders party thereto, dated
as of December 2, 2022

31.1* Certification of Principal Executive Officer pursuant to Rule 13a-14(a)_or Rule 15d-14(a)_of the Securities Exchange Act of 1934, as amended

31.2* Certification of Principal Financial Officer pursuant to Rule 13a-14(a) or Rule 15d-14(a) of the Securities Exchange Act of 1934, as amended

32.1%* Certifications of Principal Executive Officer and Principal Financial Officer pursuant to Section 906 of the Sarbanes-Oxley Act

101.INS Inline XBRL Instance Document - the instance document does not appear in the Interactive Data File because its XBRL tags are embedded within the
Inline XBRL document

101.SCH Inline XBRL Taxonomy Extension Schema Document

101.CAL Inline XBRL Taxonomy Extension Calculation Linkbase Document

101.DEF Inline XBRL Taxonomy Extension Definition Linkbase Document

101.LAB Inline XBRL Taxonomy Extension Label Linkbase Document

101.PRE Inline XBRL Taxonomy Extension Presentation Linkbase Document

104 Cover Page Interactive Data File - the cover page interactive data file does not appear in the Interactive Data File because its XBRL tags are embedded

* Filed herewith.

within the Inline XBRL document.

68


https://www.sec.gov/Archives/edgar/data/1773383/000119312519198423/d668054dex33.htm
https://www.sec.gov/Archives/edgar/data/1773383/000119312519198423/d668054dex33.htm
https://www.sec.gov/Archives/edgar/data/1773383/000177338324000166/exhibit31-certificateofame.htm
https://www.sec.gov/Archives/edgar/data/1773383/000119312519198423/d668054dex33.htm
https://www.sec.gov/ix?doc=/Archives/edgar/data/1773383/000177338324000166/dt-20240823.htm
https://www.sec.gov/Archives/edgar/data/1773383/000177338325000136/exhibit31-fourthamendedand.htm
https://www.sec.gov/Archives/edgar/data/1773383/000119312519198423/d668054dex33.htm
https://www.sec.gov/Archives/edgar/data/1773383/000177338325000136/exhibit31-fourthamendedand.htm
https://www.sec.gov/Archives/edgar/data/1773383/000119312519198423/d668054dex33.htm
https://www.sec.gov/Archives/edgar/data/1773383/000177338325000136/exhibit31-fourthamendedand.htm
https://www.sec.gov/Archives/edgar/data/1773383/000177338325000136/exhibit31-fourthamendedand.htm
https://www.sec.gov/Archives/edgar/data/1773383/000119312519198423/d668054dex41.htm
https://www.sec.gov/Archives/edgar/data/1773383/000119312519198423/d668054dex33.htm
https://www.sec.gov/Archives/edgar/data/1773383/000119312519198423/d668054dex41.htm
https://www.sec.gov/Archives/edgar/data/1773383/000119312519198423/d668054dex41.htm
https://www.sec.gov/Archives/edgar/data/1773383/000177338326000054/exhibit41-indenture.htm
https://www.sec.gov/Archives/edgar/data/1773383/000177338326000054/exhibit41-indenture.htm
https://www.sec.gov/Archives/edgar/data/1773383/000177338326000054/exhibit41-indenture.htm
https://www.sec.gov/Archives/edgar/data/1773383/000177338326000054/exhibit41-indenture.htm
https://www.sec.gov/Archives/edgar/data/1773383/000177338326000054/exhibit101-formofconfirmat.htm
https://www.sec.gov/Archives/edgar/data/1773383/000177338326000054/exhibit101-formofconfirmat.htm
https://www.sec.gov/Archives/edgar/data/1773383/000177338326000054/exhibit102-formofconfirmat.htm
https://www.sec.gov/Archives/edgar/data/1773383/000177338326000054/exhibit102-formofconfirmat.htm
https://www.sec.gov/Archives/edgar/data/1773383/000177338326000059/exhibit101-dynatracebofa.htm
https://www.sec.gov/Archives/edgar/data/1773383/000177338326000059/exhibit101-dynatracebofa.htm
https://www.sec.gov/Archives/edgar/data/1773383/000177338326000059/exhibit101-dynatracebofa.htm
https://www.sec.gov/Archives/edgar/data/1773383/000177338326000059/exhibit101-dynatracebofa.htm
https://www.sec.gov/Archives/edgar/data/1773383/000177338326000059/exhibit101-dynatracebofa.htm
https://content.equisolve.net/dynatrace/sec/0001773383-26-000070/for_pdf/dynatrace-thirdamendment.htm
https://content.equisolve.net/dynatrace/sec/0001773383-26-000070/for_pdf/dynatrace-thirdamendment.htm
https://content.equisolve.net/dynatrace/sec/0001773383-26-000070/for_pdf/dynatrace-thirdamendment.htm
https://content.equisolve.net/dynatrace/sec/0001773383-26-000070/for_pdf/dynatrace-thirdamendment.htm
https://content.equisolve.net/dynatrace/sec/0001773383-26-000070/for_pdf/dynatrace-thirdamendment.htm
https://content.equisolve.net/dynatrace/sec/0001773383-26-000070/for_pdf/dynatrace-thirdamendment.htm
https://content.equisolve.net/dynatrace/sec/0001773383-26-000070/for_pdf/dynatrace-thirdamendment.htm
https://content.equisolve.net/dynatrace/sec/0001773383-26-000070/for_pdf/dynatrace-thirdamendment.htm
https://content.equisolve.net/dynatrace/sec/0001773383-26-000070/for_pdf/dynatrace-thirdamendment.htm
https://content.equisolve.net/dynatrace/sec/0001773383-26-000070/for_pdf/dynatrace-thirdamendment.htm
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https://content.equisolve.net/dynatrace/sec/0001773383-26-000070/for_pdf/exhibit321todynatraceformf.htm
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** The certifications furnished in Exhibit 32.1 hereto are deemed to accompany this Quarterly Report on Form 10-Q and will not be deemed “filed” for purposes of Section 18
of the Securities Exchange Act of 1934, as amended, except to the extent that the Registrant specifically incorporates it by reference. Such certifications will not be deemed to
be incorporated by reference into any filings under the Securities Act of 1933, as amended, or the Securities Exchange Act of 1934, as amended, except to the extent that the
Registrant specifically incorporates it by reference.
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SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the Registrant has duly caused this report to be signed on its behalf by the undersigned thereunto duly
authorized.

DYNATRACE, INC.

Date: November 3, 2026 By: /s/ Rick McConnell
Rick McConnell
Chief Executive Officer
(Principal Executive Officer)

Date: November 3, 2026 By: /s/ James Benson
James Benson

Executive Vice President, Chief Financial Officer &
Treasurer

(Principal Financial Officer)
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EXHIBIT 10.4
Execution Version

THIRD AMENDMENT TO CREDIT AGREEMENT

THIS THIRD AMENDMENT TO CREDIT AGREEMENT (this “Amendment™), dated as of
August 12, 2026, is entered into by and between DYNATRACE LLC, a Delaware limited liability company
(the “Borrower”), the Lenders party hereto (which constitute the Required Lenders as of the Third
Amendment Effective Date) (as defined below) (the “Consenting Lenders™) and BMO BANK N.A.
(formerly known as BMO Harris Bank N.A.), a national banking association, as administrative agent (in
such capacity, the “Administrative Agent’). Unless otherwise specified herein, capitalized and/or initially
capitalized terms used in this Amendment shall have the meanings ascribed to them in the Amended Credit
Agreement (as hereinafter defined) as modified hereby.

A, WHEREAS, the Borrower, DYNATRACE INTERMEDIATE LLC, a Delaware limited
liability company (“Holdings"”), each other Guarantor from time to time party thereto, certain financial
institutions from time to time parties thereto (the “Lenders”) and the Administrative Agent are parties to
that certain Credit Agreement, dated as of December 2, 2022 (as amended by that certain First Amendment
to Credit Agreement, dated as of June 17, 2024, that certain Second Amendment to Credit Agreement, dated
as of September 17, 2024, and as further amended, restated, supplemented or otherwise modified from time
to time prior to the date hereof, the “Existing Credit Agreement™);

B. WHEREAS, the Borrower has informed the Administrative Agent and the Lenders of its
intention to potentially consummate an acquisition, the aggregate consideration for which shall not exceed
$1,200,000,000 and for which the material terms have previously been identified to the Administrative
Agent and the Consenting Lenders (such acquisition, the “Third Amendment Acquisition™);

@, WHEREAS, the Borrower has requested to amend the Credit Agreement in order to, among
other things, permit the Third Amendment Acquisition on the terms and subject to the satisfaction of the
conditions to effectiveness set forth in Section 2 hereof;

D. WHEREAS, pursuant to Section 13.03 of the Existing Credit Agreement, the Borrower,
the Consenting Lenders party hereto (which constitute the Required Lenders immediately prior to the Third
Amendment Effective Date) and the Administrative Agent have agreed to amend the Existing Credit
Agreement to permit the Third Amendment Acquisition and make certain other changes as provided for
herein (the Existing Credit Agreement as amended hereby, the “Amended Credit Agreement™); and

E. WHEREAS, subject to the terms and conditions herein, the parties hereto have agreed to
amend the Existing Credit Agreement as set forth herein.

NOW, THEREFORE, for and in consideration of the premises and mutual agreements herein
contained and for the purposes of setting forth the terms and conditions of this Amendment and for other
valuable consideration, the receipt and sufficiency of which are hereby acknowledged, the parties hereto,
intending to be bound, hereby agree as follows:

1. Amendments to Existing Credit Agreement.

(a) Subject to the satisfaction of the conditions set forth in Section 2 hereof, as of the
Third Amendment Effective Date, the Existing Credit Agreement is hereby amended by (y)
deleting the stricken text (indicated textually in the same manner as the following example: stricken
text), and (2) adding the double underlined text (indicated textually in the same manner as the
following example: double-underlined text) as set forth in Exhibit A attached hereto.

2 Effectiveness. This Amendment shall become effective on the date each of the following
conditions precedent have been satisfied or waived (the “Third Amendment Effective Date™):




(a) This Amendment shall have been duly executed by the Borrower, the Consenting
Lenders and the Administrative Agent; and

(b) The Administrative Agent shall have received from the Borrower payment in
immediately available funds of all reasonable and documented out-of-pocket expenses incurred by
the Administrative Agent and its Affiliates, including, without limitation, those expenses, fees,
charges and disbursements described in Section 3 below.

3. Costs and Expenses. The Borrower agrees to pay on demand all reasonable and
documented out-of-pocket expenses incurred by the Administrative Agent and its Affiliates, including, but
not limited to, reasonable and documented fees, charges and disbursements of Mayer Brown LLP, in
connection with the preparation, negotiation, execution and delivery of this Amendment, in each case,
pursuant to Section 13.04 of the Existing Credit Agreement.

4. Representations. The Borrower hereby represents and warrants on and as of the Third
Amendment Effective Date that: (a) it has full right and authority to enter into this Amendment and perform
its obligations hereunder, (b) no Default or Event of Default exists both before and after giving effect to
this Amendment, (c) this Amendment and the Loan Documents, as modified hereby, have been duly
authorized, executed, and delivered by each Loan Party party thereto and constitute valid and binding
obligations of such Loan Party enforceable against such Loan Party in accordance with their terms, except
as enforceability may be limited by bankruptcy, insolvency, fraudulent conveyance or similar laws affecting
creditors’ rights generally and general principles of equity (regardless of whether the application of such
principles is considered in a proceeding in equity or at law), (d) all Liens created under the Loan Documents
continue to be first priority (subject to Liens as are permitted by Section 8.08 of the Amended Credit
Agreement) perfected Liens, and (e) each of the representations and warranties set forth in the Amended
Credit Agreement and in the other Loan Documents is and remains true and correct in all material respects
on and as of the Third Amendment Effective Date (where not already qualified by materiality, otherwise in
all respects), except to the extent the same expressly relate to an earlier date, in which case they are true
and correct in all material respects (where not already qualified by materiality, otherwise in all respects) as
of such earlier date.

5. Governing Law. This Amendment, and the rights and duties of the parties hereto, shall be
construed and determined in accordance with the laws of the State of New York without regard to conflicts
of law principles thereof, but including section 5-1401 of the New York General Obligations Law.

6. Waiver of Jury Trial. Each party hereto hereby irrevocably waives, to the fullest extent
permitted by applicable Legal Requirements, any right it may have to a trial by jury in any legal proceeding
directly or indirectly arising out of or relating to any Loan Document or the transactions contemplated
thereby (whether based on contract, tort or any other theory). Each party hereto (a) certifies that no
representative, agent or attorney of any other party has represented, expressly or otherwise, that such other
party would not, in the event of litigation, seek to enforce the foregoing waiver and (b) acknowledges that
it and the other parties hereto have been induced to enter into this Amendment by, among other things, the
mutual waivers and certifications in this Section.

7. Miscellaneous.

(a) Counterparts. This Amendment may be executed in counterparts (and by different
parties hereto in different counterparts), each of which shall constitute an original, but all of which
when taken together shall constitute a single contract. This Amendment constitutes the entire
contract among the parties relating to the subject matter hereof and supersedes any and all previous
agreements and understandings, oral or written, relating to the subject matter hereof. Delivery of







an executed counterpart of a signature page of this Amendment by facsimile or in electronic (e.g.,
“pdf” or “tif”) format shall be effective as delivery of a manually executed counterpart of this
Amendment.

(b) Severability of Provisions. Any provision hereof which is unenforceable in any
jurisdiction shall, as to such jurisdiction, be ineffective to the extent of such unenforceability
without invalidating the remaining provisions hereof or affecting the validity or enforceability of
such provision in any other jurisdiction. All rights, remedies and powers provided in this
Amendment may be exercised only to the extent that the exercise thereof does not violate any
applicable mandatory provisions of law, and all the provisions of this Amendment are intended to
be subject to all applicable mandatory provisions of law which may be controlling and to be limited
to the extent necessary so that they will not render this Amendment invalid or unenforceable.

(c) Incorporation. On and after the Third Amendment Effective Date, this
Amendment shall form a part of the Amended Credit Agreement, and all references to the “Credit
Agreement” shall mean that document as hereby modified. Upon the effectiveness of this
Amendment, each reference in the Amended Credit Agreement to “this Agreement”, “hereunder”,
“hereof™, “herein™ or words of similar import shall mean and be a reference to the Amended Credit
Agreement.

(d) Notices. All notices relating to this Amendment shall be delivered in the manner
and subject to the provisions set forth in Section 13.01 of the Existing Credit Agreement.

(e) Loan Document. For the avoidance of doubt, this Amendment shall constitute a
Loan Document.

[Signatures lmmediately Follow]







IN WITNESS WHEREOF, the undersigned have executed this Amendment as of the date first
written above.

BORROWER:

DYNATRACELLC

By: /s/ Jim Benson
Name: Jim Benson
Title: Chief Financial Officer

[Signature Page to Third Amendment]







ADMINISTRATIVE AGENT:

BMO BANK N.A., as Administrative Agent and as
a Consenting Lender

By: /s/ Spencer Andrews

Name: Spencer Andrews
Title: Director

[Signature Page to Third Amendment]







LENDERS:

SANTANDER BANK, N.A., as a Consenting
Lender

By: /s/ Vincent Torsiello

Name: Vincent Torsiello
Title: Senior Vice President

[Signature Page to Third Amendment]







LENDERS:

JPMORGAN CHASE BANK, N.A., as a
Consenting Lender

By: /s/ Inderjeet Aneja

Name: Inderjeet Aneja
Title: Managing Director

[Signature Page to Third Amendment]







LENDERS:

ROYAL BANK OF CANADA, as a Consenting
Lender

By: /s/ Staci Sunshine Gola

Name: Staci Sunshine Gola
Title: Authorized Signatory

[Signature Page to Third Amendment]







LENDERS:

PNC NATIONAL BANK, NATIONAL
ASSOCIATION, as a Consenting Lender

By: /s/ Casey Bangs

Name: Casey Bangs
Title: Managing Director

[Signature Page to Third Amendment]







LENDERS:

BANK OF AMERICA, N.A., as a Consenting
Lender

By: /s/ James Haack

Name: James Haack
Title: Director

[Signature Page to Third Amendment]
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[Attached]
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EXHIBIT A
TO SECONDTHIRD AMENDMENT

CREDIT AGREEMENT

DATED AS OF DECEMBER 2, 2022

(AS AMENDED BY THE FIRST AMENDMENT TO CREDIT AGREEMENT, DATED AS OF JUNE
17, 2024-AND, THE SECOND AMENDMENT TO CREDIT AGREEMENT, DATED AS OF

SEPTEMBER 17, 2024, AND THE THIRD AMENDMENT TO CREDIT AGREEMENT, DATED
AS OF AUGUST 12, 2026)

AMONG

DYNATRACE LLC,

THE GUARANTORS FROM TIME TO TIME PARTY HERETO,

THE LENDERS FROM TIME TO TIME PARTY HERETO,

AND

BMO BANK, N.A.,
AS ADMINISTRATIVE AGENT

BMO CAPITAL MARKETS CORP.,
BOFA SECURITIES, INC.,
PNC CAPITAL MARKETS LLC
SANTANDER BANK, N.A.,

AND

RBC CAPITAL MARKETS, LLC
AS JOINT LEAD ARRANGERS AND JOINT BOOK RUNNERS







TABLE OF CONTENTS

SECTION HEADING PAGE

ARTICLE I

Section 1.01
Section 1.02
Section 1,03
Section 1.04
Section 1.05
Section 1.06
Section 1,07
Section 1.08
Section 1.09

ARTICLE II

Section 2.01
Section 2.02
Section 2.03
Section 2,04
Section 2.05
Section 2.06
Section 2.07
Section 2.08
Section 2.09
Section 2.10
Section 2.11
Section 2.12
Section 2.13
Section 2,14
Section 2.15
Section 2.16
Section 2,17

ARTICLE ITI

Section 3.01

ARTICLE IV

Section 4.01
Section 4.02
Section 4.03

Section 4.04
Section 4.05
Section 4.06
Section 4.07
Section 4.08

DEFINTITONS : INTERPRETATION oo nsemisnaammisimsmaamasmiiswnnmed

Definitions...
]nterpretatmn
Change in Acc(:nuntmg Prmclples
TAMES OF DAY..cuiiiieeeii et s e et sa s eaa s e enn
Divisions ..

Interest Rates ; G G
Pro Forma and Other Calwlatmus e e s
Currency Equivalents Generally....oviiiiinnnisaniuimnimiieieig
Change of Currency ...............

THEREVOLVING BAGTLITY .. .o mbiniviins sats buais s siiadnabis s b siavsbeiiansibe dorsia

Intentionally OMIted ........eoveeeeeeeiieieiiiceee et ne s
ROV FACHIIY: ..o oonesiemnssmnnonssissnsissss seasisnmssmnmenssipanadsss sabsshunsasenmsnnessnsessn
Letters of Credit...

Applicable Intcrcsl Rates s

Minimum Borrowing Amoums, Mammum Tenn Benchmark Loans
Manner of Borrowing Loans and Designating Applicable Interest Rates
I o AT it i S e R S et
IAAEUTIETOE TEOMIAR . ..o socion vmmsssmsmu gssis ssie S s 3o S e S Y A
Prepayments....
Default Rate .. T T S o A By
Evidence of Indebtedness ..............................................................................
Commitment Terminations .....coceeoeeeieieieieeeiecreeseesses e ssessresreeesnnesseens
Replacement of Lenders ..

Defaulting Lenders... : SRR
Cash Collateral for Frontmg Expobure g
Incremental Facilities...
MIRE Byenis: oo e s i s yon s S it

TAXES; CHANGE IN CIRCUMSTANCES, INCREASED COSTS, AND FUNDING
INDEMNITY .viiinnnineiineiiseieniannens

Taxes...
Change of Law "
Unavailability of Deposns or Inabﬂny Lo cheriam or lnadequacy of

o L1
.41

41

.41
M. .
verernn 42

43

.44

44

44
44

.45
v 48
...49

49
51
52

.
593

33
54

.54

feerii 0
R
.58

ol

60

60

.60

....00
.. 04

Term Benchmark RALES.....oooooo oottt eeetas et e e s sevsaineeseessessnnans O

Incre s e OSSN S e v e s s
Funding Indemnity ......c..cooccvccnioneiericcinnnne
Discretion of Lender as to Manner of Funding...........cccccoovvveieiieeieieeiennees
Lending Offices; Mitigation Obligations..........ccccocvveeieeiviiiiiiie i
Effect of Benchmark Transition Event .....................

67
.67
...08







ARTICLE V

Section 5.01
Section 5.02
Section 5.03

ARTICLE VI

Section 6.01
Section 6,02
Section 6,03
Section 6.04
Section 6.05
Section 6.06
Section 6.07
Section 6.08
Section 6.09
Section 6.10
Section 6.11
Section 6,12
Section 6.13
Section 6.14
Section 6.15
Section 6.16
Section 6.17
Section 6.18
Section 6.19
Section 6.20
Section 6.21
Section 6.22
Section 6.23
Section 6.24
Section 6.25

ARTICLE VI

Section 7.01
Section 7.02

ARTICLE VIII

Section 8.01
Section 8.02
Section 8.03
Section 8.04
Section 8.05
Section 8.06
Section 8.07
Section 8.08
Section 8.09
Section 8.10

CONDITIONS PRECEDENT

PLACE AND APPLICATION OF PAYMENTS ... ..coieimemaimaseinensnsin s ea e snsessnsessesanenssanns

Place and Application of Payments ...
MNON-BOSINESS DIBYE i uismvinsmmsimmar s iy s rirsm s e i st i i
Payments Set ASIAe......coiiieieeieeieiie e e

REPRESENTATIONS AND WARRANTIES ..vvveviivsiriessrrnsesssssesssisssssssassssnsans

Organization and Qualification..............cooooiii e
SR |
B |
-
T
s 1D
e 13
Governmental Authority and Llcenqmg
SO ¥,
e 13
Approvals
[RESEIVEA] ..eeitiiiriieiie e e s e sas e n e me e nnnnan
INVEStMENT COMPAINY 1oveeriiretereeresteriese st e sbereeressestesessenseeesesseseesessereessssensens
s
e 14

15
.5

Subsidiaries... i

Authority and leldlty of Ob]lgauons

Use of Proceeds; Margin Stock...

Financial Reports ...

No Material Adverse Change

Full Disclosure ... .
Trademarks, Franchlscs and Llccnscs

Good Title ..
Litigation and Orher Controvereleq
Taxes...

ERISA ..
Compltancc w1t‘ﬂ Laws
Sanctions...

Labor Matler'-:
RESEIVE i vt ey s e s oh s S R s
Solvency
S

w76
L

No Covered Entity or EEA Fmancnal [n‘;umlmn crererreseneene s ebesseseresesaensesens 100

[Reserved]...
No Broker Fees
Senior [ndebtedness Status

T o T L o 1) B L e s
IR ETETE BV st st S S s o S s e e s

Maintenance of BUSINESS ....ooooiiiiiiiiiiii et e
Maintenance of PIOPEITIES ......oeeeireieriiiiieiie et ssa s e nnes
Taxes:and ASSESSMENts i iniaimisiisiimie i
TIRVIEATICE & oo svnwassy i v o damsubassay vt i od oo sa vEuavass s sl R VAN EFE VSRR R s
Financial RePOrtS ... e e e
Inqpectmn
Invcstmcnts Acqmsmons Loans and Ad\eanccs
..89

Liens...

Mergers, Consolidations and Sales...

-1i-

70

70
70
70

e |

71

13

74
74
74

76
76

76

76
77

78

79
79

el

79
80
82
82

86







Section 8.11
Section 8,12
Section 8.13
Section 8.14
Section 8.15
Section 8.16
Section 8.17
Section 8.18
Section 8.19
Section 8.20
Section 8.21
Section 8.22
Section 8.23
Section 8.24
Section 8.25
Section 8.26

ARTICLE IX

Section 9.01
Section 9.02
Section 9.03
Section 9,04
Section 9.05

ARTICLE X

Section 10.01
Section 10.02
Section 10.03
Section 10.04
Section 10.05
Section 10.06
Section 10.07
Section 10.08
Section 10.09
Section 10,10
Section 10.11

Section 10.12

Section 10.13
Section 10.14

ARTICLE XI

Section 11.01
Section 11.02
Section 11.03

Section 11.04

Holdings Covenant... s

Dividends and Certum Other Restrlbtﬂd demcntb
ERISA ... PR

Comphance w1th Laws

Compliance with Anti- Corruptlon Laws and Sanctlons Programs..“..‘.......,

Burdensome Contracts With Affiliates...

Formation of Subsidiaries...

Change in the Nature of Busmess .

Use of Proceeds; Acqmsmon of Company Stock
No Restrictions...

Subordinated cht
Designation of Unrcatnctcd Subsldlanc&
Financial Covenants..

EVENTS OF DEFAULT AND REMEDIES ......cccoiiiiiiimisioneiiin s ia e e sr i e amee e s

Ewvents of Default ..

Non-Bankruptcy Dcfaults

Bankruptey Defaults ... s
Collateral for UndJawn Lcttcrb of (,rcdlt

THE ADMINISTRATIVE AGENT ...cctiiimiereieieierieirssiessnssesssnssnnsssssensssnssnssrsssnssnnes

Appointment and AUthOrity ......ccoociiiiiiiciic e
Rights as a Lender.......ccociveiiiiecien i sve e sss e
Action by Administrative Agent; Exculpatory Provisions ...........cccecveeevenene
s 104
Resignation of Admlmstrame Agent ....................................................
Non-Reliance on Administrative Agent and Other Lenders.............ccc......

Reliance by Administrative Agent,‘,.”.,”,.” dsvisi
Delegation of Duties ..

L/C Issuer and Swing Line Lender...

Hedging Liability and Bank Product Obllgatmm

Designation of Additional Agents ... .
Authorization to Enter into, and Enforcement of the CoE]ateral
Documents; Possession of Collateral...

Authorization to Release, Limit or bubordmdtc Llcns or to Rc]caac

Guaranties ..

Authunzatlon of Admlmstmtws Agcnt to F1le Pl'{)Ufb of Llcum

Recovery of Erroneous Payments....

The Guarantees ..

Guarantee Uncondltmnal .......................................................................

Discharge Only upon Payment in Full; Reinstatement in Certain
Circumstances...

-iii-

.91
)
w93
.93
.94
No Changesin Fiscal Year . wismiiiniisibaiiemiinsiig
" L
—1
-l
e 96
o—1
—
Post-Closing Undertakings
SIS SubsI0iary COVENENT ..o vosmmsyirmiitneiss sy s issvissinms

95

.98
98

98

weeeen 98
e 100
vernenennnn 100

— 1)

Post-Default Collectmns 101

102
102

102
102

104

.105
seisvinna 108
a——— 10,
S— i}
.. 106

v 107
.. 109
e 109

110

.. 110

110

O O o s o R S s B

111







Section 11.05
Section 11.06
Section 11.07
Section 11.08
Section 11,09
Section 11,10
Section 11.11

ARTICLE XII

Section 12.01
Section 12.02
Section 12.03

ARTICLE XIII

Section 13.01
Section 13.02
Section 13.03
Section 13.04
Section 13.05
Section 13.06
Section 13.07
Section 13.08
Section 13.09
Section 13.10
Section 13.11
Section 13.12
Section 13.13
Section 13.14
Section 13.15
Section 13.16
Section 13.17
Section 13.18
Section 13.19
Section 13.20
Section 13.21
Section 13.22

Section 13.23
Section 13.24

EXHIBIT A
EXHIBIT B
ExHiBiT C
EXHIBIT D-1
EXHIBIT D-2
EXHIBIT E
ExHIBIT F
ExXHIBIT G
EXHIBIT H-1

o OO T TR T B EUOUTY s st o 3 i

Waivers ..
Limit on Rewvery

Stay ofAcceleratlon
BN Tt 0 CIUAEANEONS o civsvvosumommmnanss s s syl G py s e s
KEPWEIL .ottt et s arneenne
S s La I  OM S i T s

COLLATERAL woeeee ittt ettt eeete e s eata e e s esee e e e s ete e eeeaaeeeaseseseseaateseeasseeennssnnaanns

Collateral.............

[RESEIVEA] coovvviiiviirr i ereseesssessses st seasb s e saesebsnsssssssss e ssrssbensssesns

Notices ..

Successors and Assugns .........................................................................
AMENOIMBIISS - o obis bttt i Bt at s e
Costs and Expenses; Indemnification ...........ccocooveevierceiniceiniccri e
NG WaivER Cumnlative REmEMEE s tamsniiiiiimsmg v

Right of Setoff....

Sharing of Payments by Lenders ..........................................................

Survival of Representations .........cieriiiesmvenssssssessessas s ssssessssssnes
BT A1 01 ) D0TE (<) T1 11111 (- e TN S
Counterparts; Integration; Effectiveness...........oovvvevciciiiniiiiniccinsens
130

Headings ...

Severablllty of Prowsmns .....................................................................
(87073151 1Tt u 0]y OO R TS

Excess Interest .. %
Lender’s and LHC labuer ] Obllgdtluns Several
No Advisory or Fiduciary Responsibility ....

Governing Law; Jurisdiction; Consent to Servtce of Process

Waiver of Jury Trial...

USA Patriot Act R iR Cer

Confidentiality ...
[Reserved]...

Institutions... ;
Certain ERlSA Mdttcrb .
Acknowledgment chardmg dny Supportcd QF( 5.

Form of Notice of Payment Request

Form of Notice of Borrowing

Form of Notice of Continuation/Conversion
Form of Revolving Note

Form of Swing Note

Form of Compliance Certificate

Form of Additional Guarantor Supplement
Form of Assignment and Assumption

Form of U.S. Tax Compliance Certificate

-1V~

S
. 112

112

112

112
113

115

L
e 115

115

118

wni 118

120
125
126

. 128
... 128

129
129
129
129

130
130

e 130
S ] |
— 1|

e 131

w132
viis- 132
ssiseppassas k32
crvsnennnens 133
Acknowledgement and Consent to Ball In of Affected Fmancml
e 133
e 134
..135







EXHIBIT H-2
EXHIBIT H-3
EXHIBIT H-4
EXHIBIT [
EXHIBIT J
EXHIBIT K

SCHEDULE 1.01
SCHEDULE 2.2
SCHEDULE 6.2
SCHEDULE 8.7
SCHEDULE 8.8
SCHEDULE 8.9
SCHEDULE 8.16
SCHEDULE 8.21
SCHEDULE 8.25

Form of U.S. Tax Compliance Certificate

Form of U.S. Tax Compliance Certificate

Form of U.S. Tax Compliance Certificate

Form of Increase Request

Form of Swiss Law-Governed Quota Pledge Agreement

Form of Swiss Law-Governed Security Assignment Agreement

Swiss Subsidiaries

Revolving Credit Commitments
Subsidiaries

Existing Indebtedness

Existing Liens

Existing [nvestments

Affiliate Transactions

Existing Restrictions
Post-Closing Undertakings

-V-







CREDIT AGREEMENT

This Credit Agreement is entered into as of December 2, 2022 by and among DYNATRACE
INTERMEDIATE LLC, a Delaware limited liability company (“Holdings), DYNATRACE LLC, a Delaware
limited liability company (the “Borrower™), the direct and indirect Subsidiaries of the Borrower from time
to time party to this Agreement, as Guarantors, the several financial institutions from time to time party to
this Agreement, as Lenders, and BMO BANK, N.A. (“BM0O™), as Administrative Agent as provided herein.

PRELIMINARY STATEMENT

WHEREAS, the Borrower has requested that the Lenders party hereto agree to extend certain credit
facilities on the terms and conditions of this Agreement, in the form of revolving credit commitments in
the aggregate amount of up to $400,000,000;

WHEREAS, in connection with the foregoing and as an inducement for the Lenders to continue to
extend the credit contemplated hereunder, the Borrower has agreed to secure all of its Secured
Obligations by granting to the Administrative Agent, for the benefit of the Lenders, a first priority lien on
certain of the Borrower’s assets, including a pledge of the capital stock and other equity interests of
certain of its Subsidiaries; and

WHEREAS, in connection with the foregoing and as an inducement for the Lenders to extend the credit
contemplated hereunder, the Guarantors have agreed to guarantee the Secured Obligations and to secure
their respective guarantees by granting to the Administrative Agent, for the benefit of the Lenders, a first
priority lien on certain of their respective assets, including a pledge of the capital stock and other equity
interests of certain of their respective Subsidiaries.

NOW, THEREFORE, in consideration of the mutual agreements contained herein, and other good and
valuable consideration, the receipt and sufficiency of which are hereby acknowledged, the parties hereto
hereby agree as follows:

Definitions; Interpretation. “Secrion 1.

Definitions "Section 1.1. Definitions" \1 2 The following terms when used herein
shall have the following meanings:

“Acquired Business” means the entity or assets acquired by the Borrower or a Subsidiary in an
Acquisition, whether before or after the date hereof.

“Acquisition” means any transaction or series of related transactions for the purpose of or resulting,
directly or indirectly, in (a) the acquisition of all or substantially all of the assets of a Person, or of any
business or division of a Person, (b) the acquisition of in excess of 50% of the capital stock, partnership
interests, membership interests or equity of any Person (other than a Person that is a Subsidiary), or
otherwise causing any Person to become a Subsidiary, or (¢) a merger or consolidation or any other
combination with another Person (other than a Person that is a Subsidiary) provided that the Borrower or
another Loan Party is the surviving entity.

“Adjusted Term CORRA Rate™ means, for purposes of any calculation, the rate per annum equal to (a)
Term CORRA for such calculation plus (b) 0.29547% (for a one-month Interest Period) or 0.32138% (for
a three-month Interest Period); provided that, if the Adjusted Term CORRA Rate as so determined would
be less than the Floor, such rate shall be deemed to be equal to the Floor for the purposes of this
Agreement.

“Adjusted EBITDA" means, with reference to any period,

(a) Net Income for Holdings, the Borrower and its Restricted Subsidiaries (which
shall include giving Pro Forma Effect to any acquisitions and investments and other Pro Forma Events)
for such period, plus







(b) without duplication and to the extent deducted in arriving at such Net Income
(other than as provided in the parenthetical to clause (b)(vi)(x) below and other than clause (v) below),
amounts in respect of:

(i) consolidated interest charges for such period;

(ii) provision for taxes based on income, profits, revenue or capital,
including federal, foreign and state income, franchise, excise, value added and similar
taxes, property taxes and similar taxes, and foreign withholding taxes paid or accrued
during such period (including any future taxes or other levies that replace or are intended
to be in lieu of taxes, and any penalties and interest related to taxes or arising from tax
examinations) and the net tax expense associated with any adjustments made pursuant to
the definition of “Net Income”, and any payments to a parent company of Holdings in
respect of such taxes permitted to be made hereunder;

(iii)  total depreciation and amortization expenses for such period;

(iv) (A) non-cash costs and expenses relating to any equity-based
compensation or equity-based incentive plan and (B) any cash costs or expenses relating
to any equity-based compensation or equity-based incentive plan or any other
management or employee benefit plan or agreement or any stock subscription or
shareholder agreement in each case, of Holdings, the Borrower or any Restricted
Subsidiary for such period, to the extent that such costs or expenses are funded with net
cash proceeds from the issuance of equity interests of, or a contribution to the capital of,
Holdings as cash common equity and/or qualified capital stock and which are in turn
contributed to the Borrower as cash common equity;

(v) the amount of expected cost savings, operating expense reductions and
expenses, other operating improvements and initiatives and synergies related to Pro
Forma Events, which are (x) factually supportable and projected by the Borrower in good
faith to result from actions with respect to which substantial steps have been, will be, or
are expected to be, taken (in the good faith determination of the Borrower) within
eighteen (18) months after such Pro Forma Event occurs (which will be added to
Adjusted EBITDA as so projected until fully realized and calculated on a Pro Forma
Basis as though such expected cost savings, operating expense reductions, other
operating improvements and initiatives and expenses and synergies related to the Pro
Forma Event had been realized on the first day of such period) net of the amount of
actual benefits realized during such period from such actions, (y) recommended (in
reasonable detail) by any due diligence quality of earnings report made available to the
Administrative Agent conducted by financial advisors (which financial advisors are
(i) nationally recognized or (ii) reasonably acceptable to the Administrative Agent (it
being understood and agreed that any of the “Big Four™ accounting firms are acceptable))
and retained by a Loan Party or (z) determined on a basis consistent with Article 11 of
Regulation S-X promulgated under the Exchange Act and as interpreted by the staff of
the Securities and Exchange Commission (or any successor agency) in an aggregate
amount with respect to this clause (v), when taken together with the addbacks in clause
(b)(ix), not to exceed the Adjusted EBITDA Cap;

(vi) (x) the aggregate amount of all other non-cash items, write-downs, non-
cash expenses, charges or losses (including (i) purchase accounting adjustments under
ASC 805, (i1) deferred revenue which would reasonably have been included in
determining Net Income for such period, but for the application of purchase accounting
rules and (iii) any non-cash compensation, non-cash translation loss and non-
cash expense relating to the vesting of warrants) otherwise reducing Net Income (other







than with respect to the preceding clause (ii)) and excluding any such non-cash items,
write-downs, expenses, charges or losses that are reasonably expected to result in, or
require pursuant to GAAP, an accrual of a reserve for cash charge, costs and/or expenses
in any future period, (y) unrealized losses due to foreign exchange adjustment and

net non-cash exchange, translation or performance losses relating to foreign currency
transactions and currency and exchange rate fluctuations and (z) cash charges resulting
from the application of ASC 805 (including with respect to earn-outs incurred by
Holdings or the Borrower or any restricted subsidiary in connection with any acquisitions
or investments);

(vil)  (w) costs and expenses related to the administration of this Agreement
and the other Loan Documents and paid or reimbursed to the Administrative Agent or
any of the Lenders or other third parties paid or engaged by the Administrative Agent or
any of the Lenders or paid by any of the Loan Parties, (x) fees, costs, accruals, payments,
expenses (including rationalization, legal, tax, structuring and other costs and expenses)
or charges relating to the Transactions, any investment, acquisition (including costs and
expenses in connection with the de-listing of public targets and compliance with public
company requirements), disposition, recapitalization, Restricted Payment, equity
issuance, consolidation, restructurings, recapitalizations or the incurrence, registration,
repayments or amendments, negotiations, modifications, restatements, waivers,
forbearances or other transaction costs of Indebtedness (including, without limitation,
letter of credit fees and any refinancing of such Indebtedness, unamortized fees, costs and
expenses paid in cash in connection with repayment of Indebtedness (in each case,
whether or not consummated or successful and including non-operating or non-
recurring professional fees, costs and expenses related thereto)), including, without
limitation, (y) deferred commission or similar payments, and (z) any breakage costs
incurred in connection with the termination of any hedging agreement as a result of the
prepayment of Indebtedness;

(viii)  director fees and expenses paid to directors during such period in an
aggregate amount not to exceed $6.000,000;

(ix) restructuring charges, integration charges, retention, recruiting,
relocation and signing bonuses and expenses, stock option and other equity-based
compensation expenses (including, in each case, payments made with respect to restricted
stock units whenever actually paid (including, without limitation, any payroll or
employment taxes)) and the amounts of payments made to option holders in connection
with, or as a result of, any distribution being made to shareholders, severance costs,
curtailments or modifications to pension and post-retirement employee benefits, business
optimization expenses and carve-out related items, including, without limitation, any one-
time expense relating to enhanced accounting function or other transaction costs,
including those associated with becoming a standalone entity or a public company, when
taken together with the addbacks in clause (b)(v) in an aggregate amount not to exceed
the Adjusted EBITDA Cap;

(x) losses due to foreign exchange adjustments including losses and
expenses in connection with currency and exchange rate fluctuations;

(xi) charges, losses or expenses of Holdings, the Borrower or any Restricted
Subsidiary incurred during such period to the extent (x) deducted in determining Net
Income and (y) reimbursed or paid in cash by any Person (other than any of Holdings, the
Borrower or the Restricted Subsidiaries or any owners, directly or indirectly, of equity
interests, respectively, therein) during such period (or reasonably expected to be so







duplication:

reimbursed or paid within 365 days of the end of such period to the extent not accrued,
but only to the extent that such amount (1) has not been denied by the applicable carrier in
writing and (ii) is in fact reimbursed within 365 days of the date on which such liability
was discovered or such casualty event or business interruption occurred) pursuant to
insurance (including business interruption insurance), an indemnity or guaranty or any
other reimbursement agreement or arrangement in favor of Holdings, the Borrower or
any restricted subsidiary to the extent such reimbursement or payment has not been
accrued (provided that (A) if not so reimbursed or received by Holdings, the Borrower or
such restricted subsidiary within such 365 day period, such charges, losses or expenses
shall be subtracted in the subsequent calculation period or (B) if reimbursed or received
by Holdings, the Borrower or such restricted subsidiary in a subsequent period, such
amount shall not be permitted to be added back in determining Adjusted EBITDA for
such subsequent period);

(xii)  any extraordinary, unusual or non-recurring charges, expenses or losses
for such period;

(xiii)  [reserved];

(xiv) earn-out obligations incurred in connection with any acquisitions or
investments and paid or accrued during the applicable period;

(xv)  losses from discontinued operations;

(xvi)  netunrealized losses from hedging agreements or embedded derivatives
that require similar accounting treatment and the application of Accounting Standard
Codification Topic 815 and related pronouncements;

(xvii) any net loss included in the Net Income attributable to non-
controlling interests pursuant to the application of Accounting Standards Codification
Topic 810-10-45 (“Topic 810™);

(xviii) the amount of any minority interest expense consisting of subsidiary
income attributable to minority equity interests of third parties in any non-wholly owned
subsidiary deducted in calculating Net Income (and not added back in such period to Net
Income); and

(xix) losses, charges and expenses attributable to asset sales or other
dispositions or the repurchase, redemption, sale or disposition of any equity interests of
any Person other than in the ordinary course of business; minus

(c) the following to the extent included in calculating Net Income and without

(1) federal, state, local and foreign income tax credits and reimbursements
received by Holdings, the Borrower or any other Guarantor during such period;

(11) all non-cash items increasing Net Income (other than the accrual of
revenue or recording of receivables in the ordinary course of business and any non-
cash gains with respect to cash actually received in a prior period so long as such cash did
not increase Adjusted EBITDA in such prior period);

(iii) all gains (whether cash or non-cash) resulting from the early termination
or extinguishment of Indebtedness;

(iv) net unrealized gains from hedging agreements or embedded derivatives
that require similar accounting treatment and the application of Accounting Standard
Codification Topic 815 and related pronouncements;
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(v) the amount of any minority interest income consisting of subsidiary loss
attributable to minority equity interests of third parties in any non-wholly owned
subsidiary added to Net Income (and not deducted in such period from Net Income);

(vi)  any net income included in Net Income attributable to non-
controlling interests pursuant to the application of Topic 810 (other than to the extent of
any actual cash distributions or dividends received by Holdings, the Borrower or any
restricted subsidiary and attributable to such non-controlling interests);

(vii)  any amounts added to Adjusted EBITDA pursuant to sub-clauses (b)(xi)
above in the prior calculation period with respect to expected reimbursements to the
extent such reimbursements are not received within such 365 day period following such
prior calculation period;

(viii)  any extraordinary, unusual or non-recurring gains for such period;

(1x) unrealized gains due to foreign exchange adjustments, including, without
limitation, in connection with currency and exchange rate fluctuations;

(%) gains from discontinued operations; and
(xi) capitalization research and development costs.

“Adjusted EBITDA Cap™ means, with respect to amounts added back to Adjusted EBITDA pursuant
to clauses (b)(v) and (b)(ix) of the definition of Adjusted EBITDA, a cap equal to an aggregate amount
not to exceed 20% of Adjusted EBITDA in the applicable period (calculated before any amounts are
added to Adjusted EBITDA under clause (b) thereof).

“Adjusted EURIBO Rate” means, with respect to any Term Benchmark Borrowing denominated in
Euro for any Interest Period, an interest rate per annum equal to (a) the EURIBO Rate for such Interest
Period multiplied by (b) the Statutory Reserve Rate; provided that if the Adjusted EURIBO Rate as so
determined would be less than the Floor, such rate shall be deemed to be equal to the Floor for the purposes
of this Agreement.

“Adjusted Term SOFR” means with respect to any tenor, the per annum rate equal to the sum of (i)
Term SOFR plus (ii) 0.10%; provided, that if Adjusted Term SOFR determined as provided above shall
ever be less than the Floor, then Adjusted Term SOFR shall be deemed to be the Floor.

“Administrative Agent” means BMO Bank, N.A., in its capacity as Administrative Agent hereunder,
and any successor in such capacity pursuant to Section 10.06.

“Administrative Questionnaire’” means an Administrative Questionnaire in a form supplied by the
Administrative Agent.

“Affected Financial Institution” means (a) any EEA Financial Institution or (b) any UK Financial
Institution.

“Affiliate” means, with respect to a specified Person, at any time, another Person that directly, or
indirectly through one or more intermediaries, Controls or is Controlled by or is under common Control
with the Person specified.

“Agreed Currencies” means Dollars and each Agreed Foreign Currency.

“Agreed Foreign Currency” means any of Euros, Pounds Sterling and Canadian Dollars.

“Agreed Foreign Currency Cap” is defined in Section 2.02.

“Agreement” means this Credit Agreement, as the same may be amended, modified, restated or
supplemented from time to time pursuant to the terms hereof.

“Anti-Corruption Law” means the FCPA and any law, rule or regulation of any jurisdiction
concerning or relating to bribery or corruption that are applicable to any Loan Party or any Subsidiary or
Affiliate.







“Applicable Margin” means, with respect to Loans, Reimbursement Obligations, L/C Participation
Fees, and the commitment fees payable under Section 3.01(a), (1) from and after the Closing Date until
the first Pricing Date, the rates per annum shown opposite Level I below, and thereafter from one Pricing
Date to the next the Applicable Margin means the rates per annum determined in accordance with the
following schedule:

APPLICABLE
APPLICABLE MARGIN FOR TERM
MARGIN FOR BASE BENCHMARK
RATE LOANS AND LOANS, RFR LOANS, APPLICABLE
TOTAL LEVERAGE REIMBURSEMENT CBR LOANS AND MARGIN FOR
RATIO FOR SUCH OBLIGATIONS L/C PARTICIPATION COMMITMENT
LEVEL PRICING DATE SHALL BE: FEES SHALL BE: FEE SHALL BE:
[ Less than 1.0 to 1.0 0.00% 1.00% 0.175%
I Less than 2.0 to 1.0 0.25% 1.25% 0.25%

but greater than or
equal to 1.0 to 1.0

I11 Less than 3.0 to 1.0 0.50% 1.50% 0.30%
but greater than or
equal to 2.0 to 1.0

v Greater than or equal 0.75% 1.75% 0.35%
t03.0to 1.0

For purposes hereof, the term “Pricing Date™ means, for any fiscal quarter of the Borrower ending on
or after March 31, 2023 the date on which the Administrative Agent is in receipt of the Borrower’s most
recent financial statements (and, in the case of the year-end financial statements, audit report) for the
fiscal quarter then ended, pursuant to Section 8.05. The Applicable Margin shall be established based on
the Total Leverage Ratio for the most recently completed fiscal quarter and the Applicable Margin
established on a Pricing Date shall remain in effect until the next Pricing Date. If the Borrower has not
delivered its financial statements by the date such financial statements (and, in the case of the year-end
financial statements, audit report) are required to be delivered under Section 8.05, until such financial
statements and (if applicable) audit report are delivered, the Applicable Margin shall be the highest
Applicable Margin (i.e.. Level IV shall apply). If the Borrower subsequently delivers such financial
statements before the next Pricing Date, the Applicable Margin shall be determined on the date of
delivery of such financial statements and remain in effect until the next Pricing Date. In all other
circumstances, the Applicable Margin shall be in effect from the Pricing Date that occurs immediately
after the end of the fiscal quarter covered by such financial statements until the next Pricing Date. Each
determination of the Applicable Margin made by the Administrative Agent in accordance with the
foregoing shall be conclusive and binding on the Borrower and the Lenders if reasonably determined.

“Application” is defined in Section 2.03(b).

“Approved Fund” means any Fund that is administered or managed by (a) a Lender, (b) an Affiliate
of a Lender or (¢) an entity or an Affiliate of an entity that administers or manages a Lender.

“Assignment and Assumption” means an assignment and assumption entered into by a Lender and an
Eligible Assignee (with the consent of any party whose consent is required by Section 13.02(b)), and
accepted by the Administrative Agent, in substantially the form of Exhibit G or any other form approved
by the Administrative Agent.

“Available Tenor” means, as of any date of determination and with respect to the then-current
Benchmark, as applicable, (x) if such Benchmark is a term rate, any tenor for such Benchmark (or
component thereof) that is or may be used for determining the length of an interest period pursuant to this







Agreement or (y) otherwise, any payment period for interest calculated with reference to such Benchmark
(or component thereof) that is or may be used for determining any frequency of making payments of
interest calculated with reference to such Benchmark pursuant to this Agreement, in each case, as of such
date and not including, for the avoidance of doubt, any tenor for such Benchmark that is then-removed
from the definition of “Interest Period™ pursuant to Section 4.08(d).

“Bail-in Action” means the exercise of any Write-Down and Conversion Powers by the applicable
Resolution Authority in respect of any liability of an Affected Financial Institution.

“Bail-In Legislation” means (a) with respect to any EEA Member Country implementing Article 55
of Directive 2014/59/EU of the European Parliament and of the Council of the European Union, the
implementing law, regulation rule or requirement for such EEA Member Country from time to time
which is described in the EU Bail-In Legislation Schedule and (b) with respect to the United Kingdom,
Part I of the United Kingdom Banking Act 2009 (as amended from time to time) and any other law,
regulation or rule applicable in the United Kingdom relating to the resolution of unsound or failing banks,
investment firms or other financial institutions or their affiliates (other than through liquidation,
administration or other insolvency proceedings).

“Bank Product Obligations™ of the Loan Parties and their Restricted Subsidiaries means any and all
of their obligations, whether absolute or contingent and howsoever and whensoever created, arising,
evidenced or acquired (including all renewals, extensions and modifications thereof and substitutions
therefor) in connection with Bank Products.

“Bank Products™ means each and any of the following bank products and services provided to any
Loan Party or any of their Restricted Subsidiaries by any Lender or any of its Affiliates; (a) credit cards
for commercial customers (including, without limitation, “commercial credit cards” and purchasing
cards), (b) stored value cards, and (c) depository, cash management, and treasury management services
(including, without limitation, controlled disbursement, automated clearinghouse transactions, return
items, overdrafis and interstate depository network services).

“Base Rate” means, for any day, a fluctuating rate per annum equal to the greatest of (a) the
Administrative Agent’s prime rate in effect on such day, (b) the Federal Funds Rate in effect on such day
plus 0.50%, (c) Term SOFR for a one month interest period on such day (or if such day is not a Business
Day, the most recent Business Day), plus 1.00% and (d) 1.00%. Any change in the Base Rate due to a
change in the prime rate or the Federal Funds Rate will be effective from and including the effective date
of such change in the prime rate or the Federal Funds Rate, respectively.

“Base Rate Loan™ means a Loan bearing interest at a rate specified in Section 2.04(a).

“Benchmark” means, initially, the Relevant Rate for such Agreed Currency; provided that if a
Benchmark Transition Event or a Term CORRA Reelection Event has occurred with respect to the
applicable Relevant Rate or the then-current Benchmark for such Agreed Currency, then “Benchmark”™
means the applicable Benchmark Replacement to the extent that such Benchmark Replacement has
replaced such prior benchmark rate pursuant to Section 4.08.

“Benchmark Replacement”™ means, cither of the following to the extent selected by
Administrative Agent in its discretion, with respect to any Benchmark Transition Event,

(a) with respect to the replacement of Term SOFR, the sum of (i) Daily Simple
SOFR plus (ii) 0.10%; or

(b) the sum of; (i) the alternate benchmark rate that has been reasonably selected by
the Administrative Agent and the Borrower giving due consideration to (A) any selection or
recommendation of a replacement benchmark rate or the mechanism for determining such a rate by the
Relevant Governmental Body or (B) any evolving or then-prevailing market convention for determining a
benchmark rate as a replacement to the then-current Benchmark for Dollar-denominated syndicated credit
facilities and (ii) the related Benchmark Replacement Adjustment;

provided, that notwithstanding anything to the contrary in this Agreement or in any other
Loan Document, upon the occurrence of a Term CORRA Reelection Event, and the delivery of a Term







CORRA Notice, on the applicable Benchmark Replacement Date the “Benchmark Replacement” for
Loans denominated in Canadian Dollars shall revert to and shall be deemed to be the Adjusted Term
CORRA Rate.

If the Benchmark Replacement as determined pursuant to clause (a) or (b) above would be less than
the Floor, the Benchmark Replacement will be deemed to be the Floor for the purposes of this Agreement
and the other Loan Documents.

“Benchmark Replacement Adjustment” means, with respect to any replacement of the then-current
Benchmark with an Unadjusted Benchmark Replacement, the spread adjustment, or method for
calculating or determining such spread adjustment (which may be a positive or negative value or zero)
that has been selected by the Administrative Agent and the Borrower giving due consideration to (a) any
selection or recommendation of a spread adjustment, or method for calculating or determining such
spread adjustment, for the replacement of such Benchmark with the applicable Unadjusted Benchmark
Replacement by the Relevant Governmental Body or (b) any evolving or then-prevailing market
convention for determining a spread adjustment, or method for calculating or determining such spread
adjustment, for the replacement of such Benchmark with the applicable Unadjusted Benchmark
Replacement for syndicated credit facilities denominated in the applicable Agreed Currency at such time.

“Benchmark Replacement Date” means the earliest to occur of the following events with respect to
the then-current Benchmark:

(a) in the case of clause (a) or (b) of the definition of “Benchmark Transition Event”,
the later of (i) the date of the public statement or publication of information referenced therein and (ii) the
date on which the administrator of such Benchmark (or the published component used in the calculation
thereof) permanently or indefinitely ceases to provide all Available Tenors of such Benchmark (or such
component thereof);

(b) in the case of clause (c) of the definition of “Benchmark Transition Event”, the
first date on which such Benchmark (or the published component used in the calculation thereof) has been
or, if such Benchmark is a term rate, all Available Tenors of such Benchmark (or component thereof)
have been determined and announced by or on behalf of the administrator of such Benchmark (or such
component thereof) or the regulatory supervisor for the administrator of such Benchmark (or such
component thereof) to be no longer representative; provided, that such non-representativeness will be
determined by reference to the most recent statement or publication referenced in such clause (c) and even
if such Benchmark (or component thereof) or, if such Benchmark is a term rate, any Available Tenor of
such Benchmark (or such component thereof) continues to be provided on such date; or

(c) in the case of a Term CORRA Reelection Event, the date that is thirty (30) days
after the date a Term CORRA Notice (if any) is provided to the Lenders and the Borrower pursuant to

Section 4.08(b).

For the avoidance of doubt, the “Benchmark Replacement Date™ will be deemed to have occurred in
the case of clause (a) or (b) with respect to any Benchmark upon the occurrence of the applicable event or
events set forth therein with respect to all then-current Available Tenors of such Benchmark (or the
published component used in the calculation thereof).

“Benchmark Transition Event” means the occurrence of one or more of the following events with
respect to the then-current Benchmark:

(a) a public statement or publication of information by or on behalf of the
administrator of such Benchmark (or the published component used in the calculation thereof)
announcing that such administrator has ceased or will cease to provide all Available Tenors of such
Benchmark (or such component thereof), permanently or indefinitely, provided that, at the time of such
statement or publication, there is no successor administrator that will continue to provide such Benchmark
(or such component thereof) or, if such Benchmark is a term rate, any Available Tenor of such
Benchmark (or such component thereof);







(b) a public statement or publication of information by the regulatory supervisor for
the administrator of such Benchmark (or the published component used in the calculation thereof), the
Federal Reserve Board, the Federal Reserve Bank of New York, an insolvency official with jurisdiction
over the administrator for such Benchmark (or such component), a reselution authority with jurisdiction
over the administrator for such Benchmark (or such component) or a court or an entity with similar
insolvency or resolution authority over the administrator for such Benchmark (or such component), which
states that the administrator of such Benchmark (or such component) has ceased or will cease to provide
such Benchmark (or such component thereof) or, if such Benchmark is a term rate, all Available Tenors
of such Benchmark (or such component thereof) permanently or indefinitely, provided that, at the time of
such statement or publication, there is no successor administrator that will continue to provide such
Benchmark (or such component thereof) or, if such Benchmark is a term rate, any Available Tenor of
such Benchmark (or such component thereof); or

(c) a public statement or publication of information by the regulatory supervisor for
the administrator of such Benchmark (or the published component used in the calculation thereof)
announcing that such Benchmark (or such component thereof) or, if such Benchmark is a term rate, all
Available Tenors of such Benchmark (or such component thereof) are not, or as of a specified future date
will no longer be, representative.

For the avoidance of doubt, a “Benchmark Transition Event” will be deemed to have occurred with
respect to any Benchmark if a public statement or publication of information set forth above has occurred
with respect to each then-current Available Tenor of such Benchmark (or the published component used
in the calculation thereof).

“Benchmark Unavailability Period” means the period (if any) (a) beginning at the time that a
Benchmark Replacement Date has occurred if, at such time, no Benchmark Replacement has replaced the
then-current Benchmark for all purposes hereunder and under any Loan Document in accordance with
Section 4.08 and (b) ending at the time that a Benchmark Replacement has replaced the then-current
Benchmark for all purposes hereunder and under any Loan Document in accordance with Section 4.08.

“Beneficial Ownership Certification”™ means a certification regarding beneficial ownership as required
by the Beneficial Ownership Regulation.

“Beneficial Ownership Regulation” means 31 CFR § 1010.230.

“BHC Act Affiliate™ of a party means an “affiliate” (as such term is defined under, and interpreted in
accordance with, 12 U.S.C. 1841(k)) of such party.

“Borrower” is defined in the introductory paragraph of this Agreement.

“Borrowing” means the total of Loans of the same Type advanced, continued for an additional
Interest Period, or converted from a different type into such type by the Lenders under the Revolving
Facility on a single date and, in the case of Term Benchmark Loans, for a single Interest Period.
Borrowings of Loans are made and maintained ratably from each of the Lenders under the Revolving
Facility according to their Percentages of the Revolving Facility. A Borrowing is “advanced” on the day
Lenders advance funds comprising such Borrowing to the Borrower, is “continued” on the date a new
Interest Period for the same type of Loans commences for such Borrowing, and is “converted” when such
Borrowing is changed from one type of Loans to the other, all as determined pursuant to Section 2.06.
Borrowings of Swing Loans are made by Swing Line Lenders in accordance with the procedures set forth
in Section 2.07.

“Business Day” means any day (other than a Saturday or Sunday) on which banks are not authorized
or required to close in Chicago, llinois; provided that the term “Business Day” shall mean (i) in relation
to RFR Loans and any interest rate settings, fundings, disbursements, settlements or payments of any such
RFR Loan, or any other dealings in the applicable Agreed Currency of such RFR Loan, any such day that
is only an RFR Business Day, (ii) in relation to Loans denominated in euro and in relation to the
calculation or computation of the EURIBO Rate, any day which is a TARGET2 Day and (iii) in relation
to Term Benchmark Loans denominated in other Agreed Foreign Currencies and in relation to the
calculation or computation of the applicable Relevant Rate, any day (other than a Saturday or a Sunday)







on which dealings in deposits in the relevant currency are conducted by and between banks in the London
or other applicable offshore interbank market for such currency.

“Canadian Dollars” means freely transferable lawful money of Canada (expressed in Canadian
dollars).

“Capital Expenditures™ means, with respect to any Person for any period, the aggregate amount of all
expenditures (whether paid in cash or accrued as a liability) by such Person during that period for the
acquisition of fixed or capital assets or additions to property, plant, or equipment (including replacements,
capitalized repairs, and improvements) which in each case are or are required to be capitalized on the
balance sheet of such Person in accordance with GAAP.

“Capital Lease” means any lease of Property which in accordance with GAAP is required to be
capitalized on the balance sheet of the lessee.

“Capitalized Lease Obligation” means, for any Person, the amount of the liability shown on the
balance sheet of such Person in respect of a Capital Lease determined in accordance with GAAP.

“Cash Collateralize™ means, to pledge and deposit with or deliver to the Administrative Agent, for
the benefit of one or more of the L/C Issuer or Lenders, as collateral for L/C Obligations or obligations of
Lenders to fund participations in respect of L/C Obligations, cash or deposit account balances subject to a
first priority perfected security interest in favor of the Administrative Agent or, if the Administrative
Agent and each applicable L/C Issuer shall agree in their sole discretion, other credit support, in each case
pursuant to documentation in form and substance reasonably satisfactory to the Administrative Agent and
each applicable L/C Issuer. “Cash Collateral” shall have a meaning correlative to the foregoing and shall
include the proceeds of such cash collateral and other credit support.

“Cash Equivalents” means (a) marketable direct obligations issued by, or unconditionally guaranteed
by, the United States or issued by any agency thereof and backed by the full faith and credit of the United
States, in each case maturing within one (1) year from the date of acquisition thereof, (b) marketable
direct obligations issued or fully guaranteed by any state of the United States or any political subdivision
of any such state or any public instrumentality thereof maturing within one (1) year from the date of
acquisition thereof and, at the time of acquisition, having one of the two highest ratings obtainable from
either S&P or Moody’s, (¢) commercial paper maturing within one (1) year from the date of creation
thereof and, at the time of acquisition, having a rating of at least A-1 from S&P or at least P-1 from
Moody’s, (d) certificates of deposit, time deposits, overnight bank deposits or bankers’ acceptances
maturing within one (1) year from the date of acquisition thereof issued by any bank organized under the
laws of the United States or any state thereof or the District of Columbia having at the date of acquisition
thereof combined capital and surplus of not less than $250,000,000, (e) deposit accounts maintained with
(i) any bank that satisfies the criteria described in clause (d) above, or (ii) any other bank organized under
the laws of the United States or any state thereof so long as the full amount maintained with any such
other bank is fully insured by the Federal Deposit Insurance Corporation, (f) repurchase obligations of
any commercial bank satisfying the requirements of clause (d) of this definition or recognized securities
dealer having combined capital and surplus of not less than $250,000,000, having a term of not more than
seven (7) days, with respect to securities satisfying the criteria in clauses (a) or (d) above, and
(g) investments in money market funds that comply with the criteria set forth in Rule 2a-7 under the
Investment Company Act of 1940.

“CBR Loan™ means a Loan that bears interest at a rate determined by reference to the Central Bank
Rate.

“Central Bank Rate” means, (A) the greater of (i) for any Loan denominated in (a) Sterling, the
Bank of England (or any successor thereto)’s “Bank Rate™ as published by the Bank of England (or any
successor thereto) from time to time, (b) euro, one of the following three rates as may be selected by the
Administrative Agent in its reasonable discretion: (1) the fixed rate for the main refinancing operations of
the European Central Bank (or any successor thereto), or, if that rate is not published, the minimum bid rate
for the main refinancing operations of the European Central Bank (or any successor thereto), each as
published by the European Central Bank (or any successor thereto) from time to time, (2) the rate for the
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marginal lending facility of the European Central Bank (or any successor thereto), as published by the
European Central Bank (or any successor thereto) from time to time or (3) the rate for the deposit facility
of the central banking system of the Participating Member States, as published by the European Central
Bank (or any successor thereto) from time to time and (c) any other Agreed Foreign Currency determined
after the Closing Date, a central bank rate as determined by the Administrative Agent in its
reasonable discretion in consultation with the Borrower and (i1) zero; plus (B) the applicable Central Bank
Rate Adjustment.

“Central Bank Rate Adjustment” means for any day, for any Loan denominated in (a) Pounds
Sterling, a rate equal to the difference (which may be a positive or negative value, or zero) of (i) the average
of SONIA for the last five (5) RFR Business Days for which SONIA was available (excluding the highest
level from such series of days and the lowest level from such series of days) minus (ii) the Central Bank
Rate in respect of Sterling in effect on the last Business Day in such period and (b) Euro, a rate equal to the
difference (which may be a positive or negative value, or zero) of (i) the average of the Adjusted EURIBO
Rate for the last five (5) Business Days for which the EURIBOR Screen Rate was available (excluding the
highest level from such series of days and the lowest level from such series of days) minus (ii) the Central
Bank Rate in respect of euro in effect on the last Business Day in such period. For purposes of this
definition, (x) the term Central Bank Rate shall be determined disregarding clause (B) of the definition of
such term and (y) the EURIBO Rate on any day shall be based on the EURIBOR Screen Rate on such day
at approximately the time referred to in the definition of such term for deposits in the applicable Agreed
Foreign Currency for a maturity of one month; provided that if such rate shall be less than 0.00%, such rate
shall be deemed to be 0.00%.

“Change in Law™ means the occurrence, after the date of this Agreement, of any of the following:
(a) the adoption or taking effect of any law, rule, regulation or treaty, (b) any change in any law, rule,
regulation or treaty or in the administration, interpretation, implementation or application thereof by any
Governmental Authority, or (¢) the making or issuance of any request, rule, guideline or directive
(whether or not having the force of law) by any Governmental Authority; provided that notwithstanding
anything herein to the contrary, (x) the Dodd-Frank Wall Street Reform and Consumer Protection Act and
all requests, rules, regulations, guidelines or directives thereunder or issued in connection therewith and
(v) all requests, rules, guidelines or directives promulgated by the Bank for International Settlements, the
Basel Committee on Banking Supervision (or any successor or similar authority) or the United States or
foreign regulatory authorities, in each case pursuant to Basel 111, shall in each case be deemed to be a
“Change in Law”, regardless of the date enacted, adopted or issued.

“Change of Control” means (a) any of the acquisition by any “person” or “group” (as such terms are
used in sections 13(d) and 14(d) of the Securities Exchange Act of 1934, as amended) (excluding any
(i) employee benefit plan of such person or its Subsidiaries, and any Person acting in its capacity as
trustee, agent or other fiduciary or administrator of any such plan, (i1) person or group that files a report
on Schedule 13G unless and until such person or group is required to file a report on Schedule 13D and
(iii) increase in stock ownership as a result of any repurchases or buybacks) at any time of beneficial
ownership of 353% or more of the outstanding capital stock or other equity interests of Dynatrace, Inc. on
a fully-diluted basis, other than acquisitions of such interests by the current directors, officers and
employees of Holdings and its Subsidiaries, (b) Holdings shall cease to beneficially own and control,
directly or indirectly, 100% on a fully diluted basis of each class of equity interests of the Borrower and
(c¢) Dynatrace, Inc. shall cease to beneficially own and control, directly or indirectly, 100% on a fully
diluted basis of each class of equity interests of Holdings.

“Closing Date” means the date of this Agreement or such later Business Day upon which each
condition described in Section 7.02 shall be satisfied or waived in a manner acceptable to the
Administrative Agent in its discretion,







“CME Term SOFR Administrator” means CME Group Benchmark Administration Limited as
administrator of the forward-looking term Secured Overnight Financing Rate (SOFR) (or a successor
administrator selected by the Administrative Agent in its reasonable discretion).

“Code” means the Internal Revenue Code of 1986, as amended, and any successor statute thereto.
“Collateral” means all properties, rights, interests, and privileges from time to time subject to the
Liens granted to the Administrative Agent, or any security trustee therefor, by the Collateral Documents;

provided that in no event shall the Excluded Property constitute Collateral.

“Collateral Account” is defined in Section 9.04.

“Collateral Documents” means the Security Agreement, and all other security agreements, pledge
agreements, assignments, financing statements, and other documents as shall from time to time secure or
relate to the Secured Obligations or any part thereof.

“Collateral Reinstatement Event” means the occurrence, at any time after the completion of any
Collateral Release, of any two (2) of Moody’s, S&P or Fitch concurrently issuing a corporate family
rating of Holdings and its Subsidiaries less than Baa3 or BBB-.

“Collateral Release” is defined in Section 10.12.

“Commodity Exchange Act” means the Commodity Exchange Act (7 U.S.C. § 1 et seq.), as amended
from time to time, and any successor statute.

“Company Stock™ means the common stock of the Borrower that constitutes Margin Stock.

“Conforming Changes™ means with respect to either the use or administration of any Term
Benchmark Loan or the use, administration, adoption or implementation of any Benchmark Replacement,
any technical, administrative or operational changes (including changes to the definition of “Base Rate,”
the definition of “Business Day,” the definition of “Interest Period,” the definition of *“U.S. Government
Securities Business Day”, the timing and frequency of determining rates and making payments of interest,
the timing of borrowing requests or prepayment, conversion or continuation notices, the applicability and
length of lookback periods, the applicability of breakage provisions, and other technical, administrative or
operational matters) that the Administrative Agent decides (in consultation with Borrower) may be
appropriate to reflect the adoption and implementation of any such rate or to permit the use and
administration thereof by the Administrative Agent in a manner substantially consistent with market
practice (or, if the Administrative Agent decides that adoption of any portion of such market practice is
not administratively feasible or if the Administrative Agent determines that no market practice for the
administration of any such rate exists, in such other manner of administration as the Administrative Agent
decides (in consultation with the Borrower) is reasonably necessary in connection with the administration
of this Agreement and the other Loan Documents).

“Control” means the possession, directly or indirectly, of the power to direct or cause the direction of
the management or policies of a Person, whether through the ability to exercise voting power, by contract
or otherwise. “Controlling” and “Controlled” have meanings correlative thereto.

“Controlled Group” means all members of a controlled group of corporations and all trades or
businesses (whether or not incorporated) under common control which, together with any Loan Party, are
treated as a single employer under Section 414 of the Code.

“CORRA” means the Canadian Overnight Repo Rate Average administered and published by the
CORRA Administrator.

“CORRA Administrator” means the Bank of Canada (or any successor administrator).

“Covered Entity” means any of the following: (i) a “covered entity™ as that term is defined in, and
interpreted in accordance with, 12 C.F.R. § 252,82(b); (ii} a “covered bank” as that term is defined in, and
interpreted in accordance with, 12 C.F.R. § 47.3(b); or (iii) a “covered FSI” as that term is defined in, and
interpreted in accordance with, 12 C.F.R. § 382.2(b).

“Covered Party” is defined in Section 13.24.

“Credit Event” means the advancing of any Loan, or the issuance of, or extension of the expiration
date or increase in the amount of, any Letter of Credit.

“Credit Exposure” means, as to any Lender at any time, the aggregate principal amount at such time
of its outstanding Loans and such Lender’s participation in L/C Obligations at such time.
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“Daily Simple SOFR” means, for any day, SOFR, with the conventions for this rate (which will
include a lookback) being established by the Administrative Agent in accordance with the conventions for
this rate selected or recommended by the Relevant Governmental Body for determining “Daily Simple
SOFR” for syndicated business loans; provided, that if the Administrative Agent decides that any such
convention is not administratively feasible for the Administrative Agent, then the Administrative Agent
may establish another convention in its reasonable discretion.

“Daily Simple SONIA™ means, for any RFR Loan denominated in Sterling, for any day (an “RFR
Interest Day”™), an interest rate per annum equal to the greater of (a) SONIA for the day that is five (5)
RFR Business Days prior to (A) if such RFR Interest Day is an RFR Business Day, such RFR Interest
Day or (B) if such RFR Interest Day is not an RFR Business Day, the RFR Business Day immediately
preceding such RFR Interest Day and (b) zero. Any change in Daily Simple SONIA due to a change in
the applicable RFR shall be effective from and including the effective date of such change in the RFR
without notice to the Borrower.

“Debtor Relief Laws™ means the Bankruptcy Code of the United States of America, and all other
liquidation, conservatorship, bankruptcy, assignment for the benefit of creditors, moratorium,
rearrangement, receivership, insolvency, reorganization, or similar debtor relief laws of the United States
or other applicable jurisdictions from time to time in effect.

“Default” means any event or condition which constitutes an Event of Default or any event or
condition the occurrence of which would, with the passage of time or the giving of notice, or both,
constitute an Event of Default.

“Default Right” has the meaning assigned to that term in, and shall be interpreted in accordance with,
12 C.F.R. §§ 252.81, 47.2 or 382.1, as applicable.

“Defaulting Lender” means, subject to Section 2.14(b), any Lender that (a) has failed to (i) fund all or
any portion of its Loans within two (2) Business Days of the date such Loans were required to be funded
hereunder unless such Lender notifies the Administrative Agent and the Borrower in writing that such
failure is the result of such Lender’s determination that one or more conditions precedent to funding (each
of which conditions precedent, together with any applicable default, shall be specifically identified in
such writing) has not been satisfied, or (i) pay to the Administrative Agent, any L/C Issuer, any Swing
Line Lender or any other Lender any other amount required to be paid by it hereunder (including in
respect of its participation in Letters of Credit) within two (2) Business Days of the date when due, (b) has
notified the Borrower, the Administrative Agent, any L/C Issuer or any Swing Line Lender in writing that
it does not intend to comply with its funding obligations hereunder, or has made a public statement to that
effect (unless such writing or public statement relates to such Lender’s obligation to fund a Loan
hereunder and states that such position is based on such Lender's determination that a condition precedent
to funding (which condition precedent, together with any applicable default, shall be specifically
identified in such writing or public statement) cannot be satisfied), (¢) has failed, within three
(3) Business Days after written request by the Administrative Agent or the Borrower, to confirm in
writing to the Administrative Agent and the Borrower that it will comply with its prospective funding
obligations hereunder (provided that such Lender shall cease to be a Defaulting Lender pursuant to this
clause (c) upon receipt of such written confirmation by the Administrative Agent and the Borrower), or
(d) has, or has a direct or indirect parent company that has, at any time after the Closing Date (i) become
the subject of a proceeding under any Debtor Relief Law, (ii) had appointed for it a receiver, custodian,
conservator, trustee, administrator, assignee for the benefit of creditors or similar Person charged with
reorganization or liquidation of its business or assets, including the Federal Deposit Insurance
Corporation or any other state or federal regulatory authority acting in such a capacity or (iii) become the
subject of a Bail-in Action; provided that a Lender shall not be a Defaulting Lender solely by virtue of the
ownership or acquisition of any equity interest in that Lender or any direct or indirect parent company
thereof by a Governmental Authority so long as such ownership interest does not result in or provide such
Lender with immunity from the jurisdiction of courts within the United States or from the enforcement of
judgments or writs of attachment on its assets or permit such Lender (or such Governmental Authority) to
reject, repudiate, disavow or disaffirm any contracts or agreements made with such Lender. Any
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determination by the Administrative Agent that a Lender is a Defaulting Lender under clauses (a) through
(d) above shall be conclusive and binding absent manifest error, and such Lender shall be deemed to be a
Defaulting Lender (subject to Section 2.14(b)) upon delivery of written notice of such determination to
the Borrower, the L/C Issuer, Swing Line Lender and each Lender.

“Designated Non-Cash Consideration” means the fair market value of non-cash consideration
received by the Borrower in connection with a Disposition that is so designated as Designated Non-Cash
Consideration pursuant to a certificate executed by a Responsible Officer of the Borrower, less the
amount of cash or Cash Equivalents received in connection with a subsequent sale of or collection on
such Designated Non-Cash Consideration.

“Disposition” means the sale, lease, conveyance or other disposition of Property, other than (a) the
sale or lease of property in the ordinary course of business and (b) the sale, transfer, lease or other
disposition of Property of a Loan Party to another Loan Party in the ordinary course of its business.

“Disqualified Institution” means (a) those banks, financial institutions, lenders and other investors
identified to BMO by name in writing prior to October 10, 2022 or after October 10, 2022 so long as (i) if
identified prior to the Closing Date, BMO has consented thereto (such consent not to be unreasonably
withheld, conditioned or delayed) and (ii) if identified on or after the Closing Date, so long as no Event of
Default has occurred and is continuing under this Agreement, the Administrative Agent has consented
thereto (such consent not to be unreasonably withheld, conditioned or delayed), and in each case together
with any Affiliates thereof (other than Affiliates that are bona fide debt funds) to the extent clearly
identifiable as Affiliates of such Persons based solely on the similarity of such Affiliates’ and such
Persons’ names or otherwise identified by name by the Borrower in writing and (b) those Persons who are
the Borrower’s and its Subsidiaries” competitors identified to BMO by name in writing from time to time
prior to the Closing Date or identified to the Administrative Agent in writing from time to time on or after
the Closing Date, and in each case together with any Affiliates thereof to the extent clearly identifiable as
Affiliates of such Persons based solely on the similarity of such Affiliates’ and such Persons’ names or
otherwise identified by name by the Borrower in writing (other than such Affiliates that are bona fide debt
funds). With respect to any Disqualified Institution that is designated after the Closing Date, such
designation shall not have retroactive effect.

“Dollar” and *$" mean lawful money of the United States.

“Dollar Equivalent” means, on any date of determination, (a) with respect to any amount in Dollars,
such amount, and (b) with respect to any amount in United States Dollars or any other currency other than
Dollars, the equivalent in Dollars of such amount, determined by the Administrative Agent using the Spot
Rate (determined in respect of the most recent Revaluation Date) with respect to Dollars or such other
such other currency at the time in effect.

“Domestic Subsidiary” means a Subsidiary that is not a Foreign Subsidiary.

“EEA Financial Institution” means (a) any credit institution or investment firm established in any
EEA Member Country which is subject to the supervision of an EEA Resolution Authority, (b) any entity
established in an EEA Member Country which is a parent of an institution described in clause (a) of this
definition, or (¢) any financial institution established in an EEA Member Country which is a subsidiary of
an institution described in clauses (a) or (b) of this definition and is subject to consolidated supervision
with its parent.

“EEA Member Country” means any of the member states of the European Union, Iceland,
Liechtenstein, and Norway.

“EEA Resolution Authority” means any public administrative authority or any person entrusted with
public administrative authority of any EEA Member Country (including any delegee) having
responsibility for the resolution of any EEA Financial Institution.

“Eligible Assignee” means any Person that meets the requirements to be an assignee under
Section 13.02(b)(iii), (v) and (vi) (subject to such consents, if any, as may be required under
Section 13.02(b)(iii)). For the avoidance of doubt, any Disqualified Institution is subject to Section

13.02(f).







“Environmental Claim™ means any investigation, notice, violation, demand, allegation, action, suit,
injunction, judgment, order, consent decree, penalty, fine, lien, proceeding or claim (whether
administrative, judicial or private in nature) arising (a) pursuant to, or in connection with a violation of,
any Environmental Law, (b) in connection with any Hazardous Material, (c) from any abatement,
removal, remedial, investigative, corrective or response action in connection with a Hazardous Material,
Environmental Law or order of a governmental authority or (d) from any damage, injury, threat or harm
to health, safety, natural resources or the environment.

“Environmental Law” means any current or future Legal Requirement pertaining to (a) the protection
of health, safety and the indoor or outdoor environment, (b) the conservation, management, protection or
use of natural resources and wildlife, (c) the protection or use of surface water or groundwater, (d) the
management, manufacture, possession, presence, use, generation, transportation, treatment, storage,
disposal, Release, threatened Release, abatement, removal, investigation, remediation or handling of, or
exposure to, any Hazardous Material or (¢) pollution (including any Release to air, land, surface water or
groundwater), and any amendment, rule, regulation, order or directive issued thereunder.

“Environmental Liability” means any liability, contingent or otherwise (including any liability for
damages, costs of environmental remediation, fines, costs of compliance, penalties or indemnities), of any
Loan Party or any Subsidiary of a Loan Party directly or indirectly resulting from or based upon (a) any
violation of any Environmental Law, (b) the generation, use, handling, transportation, storage, treatment
or disposal of any Hazardous Materials, (c) exposure to any Hazardous Materials, (d) the Release or
threatened Release of any Hazardous Materials into the environment or (e) any contract, agreement or
other legally enforceable consensual arrangement pursuant to which liability is assumed or imposed with
respect to any of the foregoing.

“ERISA™ means the Employee Retirement Income Security Act of 1974, as amended, or any
successor statute thereto.

“£EU Bail-In Legislation Schedule” means the EU Bail-In Legislation Schedule published by the Loan
Market Association (or any successor person), as in effect from time to time.

“EURIBO Rate” means, with respect to any Term Benchmark Borrowing denominated in euro and
for any Interest Period, the EURIBOR Screen Rate at approximately 11:00 a.m., Brussels time, two (2)
TARGET2 Days prior to the commencement of such Interest Period.

“EURIBOR Screen Rate” means, for any day and time, with respect to any Term Benchmark
Borrowing denominated in euro and for any Interest Period, the euro interbank offered rate administered
by the European Money Markets Institute (or any other person which takes over the administration of such
rate) for euro for the relevant period displayed on page EURIBOROI of the Reuters screen (or any
replacement Reuters page which displays that rate) or on the appropriate page of such other information
service which publishes that rate from time to time in place of Reuters as published at approximately 11:00
a.m., Brussels time, two (2) TARGET2 Days prior to the commencement of such Interest Period. If such
page or service ceases to be available, the Administrative Agent may specify another page or service
displaying the relevant rate after consultation with the Borrower. If the EURIBOR Screen Rate as so
determined would be less than zero, such rate shall be deemed to be zero for the purposes of this Agreement.

“Euro™ and “€” means the single currency of the Participating Member States introduced in
accordance with the provisions of Article 109(i)4 of the EU Treaty.

“Event of Default” means any event or condition identified as such in Section 9.01.

“Excluded Account™ means a deposit or other account the balance of which consists exclusively of
(and is identified when established as an account established solely for the purposes of) (a) withheld
income Taxes and federal, state, local or foreign employment Taxes in such amounts as are required in
the reasonable judgment of a Loan Party to be paid to the Internal Revenue Service or any other U.S.,
federal, state or local or foreign government agencies within the following month with respect to
employees of such Loan Party, (b) amounts required to be paid over to an employee benefit plan pursuant
to DOL Reg. Sec. 2510.3-102 on behalf of or for the benefit of employees of any Loan Party, (c) amounts
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which are required to be pledged or otherwise provided as security pursuant to any requirement of any
Governmental Authority or foreign pension requirement, (d) amounts to be used to fund payroll
obligations (including, but not limited to, amounts payable to any employment contracts between any
Loan Party and their respective employees), (e) escrow accounts, or fiduciary or trust accounts, (f)
settlement accounts used for processing of fees owed to third party Persons and held at third-party
custodians and (g) other deposit accounts maintained in the ordinary course of business containing cash
amounts that do not exceed at any time $5,000,000 for any such account and $15,000,000 in the aggregate
for all such accounts under this clause (hg).

“Excluded Properfy” means (a) any fee-owned real property owned by any Loan Party that is not
Material Real Property; (b) any leased real property (with no obligation to obtain landlord waivers,
estoppels or collateral access letters); (¢) motor vehicles, airplanes and other assets subject to a certificate
of title law and letter of credit rights, (d) Margin Stock, including, without limitation, any Company
Stock, and pledges and security interests prohibited by applicable law, rule or regulation or agreements
with any Governmental Authority or which would require governmental (including regulatory) consent,
approval, license or authorization to provide such security interest (with no requirement to obtain the
consent of any Governmental Authority or third party), (e) any property securing purchase money
indebtedness or Capitalized Lease Obligations if the granting of a Lien to any third party is prohibited by
the agreement(s) setting forth the terms and conditions applicable to such Indebtedness but only if such
Indebtedness and the Liens securing the same are permitted by Sections 8.07(b) and 8.8(d) of this
Agreement, provided that if and when the prohibition which prevents the granting of a Lien in any such
Property is removed, terminated or otherwise becomes unenforceable as a matter of law (including,
without limitation, the termination of any such security interest resulting from the satisfaction of the
Indebtedness secured thereby), and notwithstanding any previous release of Lien provided by the
Administrative Agent requested in connection with respect to any such Indebtedness, the Excluded
Property will no longer include such Property and the Administrative Agent will be deemed to have, and
at all times to have had, a security interest in such property and the Collateral will be deemed to include,
and at all times to have included, such Property without further action or notice by any Person; (f) any
permit or license issued to any Loan Party as the permit holder or licensee thereof or any lease to which
any Loan Party is lessee thereof, or any agreement or any property subject to such agreements in each
case, only to the extent and for so long as the terms of such permit, license, or lease effectively (after
giving effect to Sections 9-406 through 9-409, inclusive, of the Uniform Commercial Code in the
applicable state (or any successor provision or provisions) or any other applicable law) prohibit the
creation by such Loan Party of a security interest in such permit, license, or lease in favor of the
Administrative Agent or would result in an effective invalidation, termination or breach of the terms of
any such permit, license or lease (after giving effect to Sections 9-406 through 9-409, inclusive, of the
Uniform Commercial Code in the applicable state (or any successor provision or provisions) or any other
applicable law), in each case unless and until any required consents are obtained, provided that the
Excluded Property will not include, and the Collateral shall include and the security interest granted in the
Collateral shall attach to, (i) all proceeds, substitutions or replacements of any such excluded items
referred to herein unless such proceeds, substitutions or replacements would constitute excluded items
hereunder, (ii) all rights to payment due or to become due under any such excluded items referred to
herein, and (iii) if and when the prohibition which prevents the granting of a security interest in any such
Property is removed, terminated, or otherwise becomes unenforceable as a matter of law, the
Administrative Agent will be deemed to have, and at all times to have had, a security interest in such
property, and the Collateral will be deemed to include, and at all times to have included, such Property
without further action or notice by any Person; (g) any property to the extent a security interest in such
property would result in material adverse tax consequences or adverse regulatory consequences as
determined by the Borrower, (h) equity interests of any Foreign Subsidiary or FSHCO; provided that
Excluded Property shall not include, and the Collateral shall include, (x) non-voting equity interests of a
Foreign Subsidiary or FSHCO owned by any Loan Party and (y) voting equity interests of a Foreign
Subsidiary or FSHCO owned by any Loan Party representing not more than 65% of the total voting

16







power of all outstanding voting equity interests of such Foreign Subsidiary or FSHCO, with equity
interests of such Foreign Subsidiary or FSHCO constituting “stock entitled to vote™ within the meaning of
Treasury Regulation Section 1.956-2(c)(2) being treated as voting equity interests of such Foreign
Subsidiary or FSHCO for purposes of this clause (h); (i) Excluded Accounts; (j) equity interests in (i) any
Person to the extent a pledge of such other Person is not permitted by applicable law, regulation or the
terms of such Person’s organizational or joint venture documents, (i1) any not-for-profit Subsidiary, (iii)
any captive insurance Subsidiary, (iv) [reserved], (v) Unrestricted Subsidiary and (vi) any Person which is
acquired after the date hereof to the extent and for so long as such equity interests are pledged in respect
of Acquired Indebtedness and such pledge constitutes a Lien that is permitted by this Agreement; (k) any
“intent-to-use™ trademark application filed pursuant to Section 1(b) of the Lanham Act, 15 U.S.C. §1051,
prior to the filing of a “Statement of Use™ pursuant to Section 1(d) of the Lanham Act or an “Amendment
to Allege Use™ pursuant to Section 1(c) of the Lanham Act with respect thereto, solely to the extent, if
any, that, and solely during the period, if any, in which, the grant of a security interest therein would
impair the validity or enforceability of such intent-to-use trademark application or any registration that
may issue therefrom under applicable federal law; (1) [reserved]; and (m) those assets of any Loan Party
as to which the Administrative Agent and the Borrower reasonably determine that the cost of obtaining a
security interest in or perfection thereof outweigh the value and the practical benefits of the security to be
afforded thereby.

“Excluded Subsidiary™ means (a) any Domestic Subsidiary of the Borrower that is a regulated entity
subject to net worth or net capital restrictions or similar capital and surplus restrictions, (b) any Foreign
Subsidiary (other than, at the election of the Borrower, a Swiss Subsidiary), (c) any FSHCO, (d) any
Subsidiary owned directly or indirectly by a Foreign Subsidiary (other than, at the election of the
Borrower, a Swiss Subsidiary) or FSHCO, (e) any Immaterial Subsidiary, (f) any Unrestricted Subsidiary,
(g) any direct or indirect Subsidiary of the Borrower that is not a Wholly-owned Subsidiary, (h) a
Subsidiary that is prohibited by applicable law from guaranteeing the Obligations, or which would require
governmental (including regulatory) consent, approval, license or authorization to provide a guarantee
unless, such consent, approval, license or authorization has been received, (i) not-for-profit subsidiaries,
(j) Subsidiaries that are special purpose entities, (k) any other Subsidiary with respect to which, in the
reasonable judgment of the Administrative Agent and the Borrower, the cost or other consequences of
guaranteeing the Obligations would be excessive in view of the benefits to be obtained by the Lenders
therefrom, (1) captive insurance subsidiaries and (m) any Subsidiary to the extent that the Borrower has
reasonably determined in good faith that a guarantee of the Obligations by any such Subsidiary would
reasonably be expected to result in material adverse tax consequences to Holdings or any of its
Subsidiaries and Affiliates.

“Excluded Subsidiary Limif” means, at any time, an amount equal to the greater of (i) $50,000,000
and (ii) 20% of Adjusted EBITDA as of the last day of the most recently ended Test Period in the
aggregate.

“Excluded Swap Obligation” means, with respect to any Guarantor, any Swap Obligation if, and to
the extent that, all or a portion of the Guarantee of such Guarantor of, or the grant by such Guarantor of a
security interest to secure, such Swap Obligation (or any Guarantee thereof) is or becomes illegal under
the Commodity Exchange Act or any rule, regulation or order of the Commaodity Futures Trading
Commission (or the application or official interpretation of any thereof) by virtue of such Guarantor’s
failure for any reason not to constitute an “eligible contract participant” as defined in the Commaodity
Exchange Act and the regulations thereunder at the time the Guarantee of such Guarantor or the grant of
such security interest becomes effective with respect to such related Swap Obligation. 1f a Swap
Obligation arises under a master agreement governing more than one swap, such exclusion shall apply
only to the portion of such Swap Obligation that is attributable to swaps for which such Guarantee or
security interest is or becomes illegal.

“Excluded Taxes™ means any of the following Taxes imposed on or with respect to a Recipient or
required to be withheld or deducted from a payment to a Recipient, (a) Taxes imposed on or measured by
net income (however denominated), franchise Taxes, and branch profits Taxes, in each case, (1) imposed
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as a result of such Recipient being organized under the laws of, or having its principal office or, in the
case of any Lender, its applicable lending office located in, the jurisdiction imposing such Tax (or any
political subdivision thereof) or (ii) that are Other Connection Taxes, (b) in the case of a Lender, U.S.
federal withholding Taxes imposed on amounts payable to or for the account of such Lender with respect
to an applicable interest in a Loan or the Revolving Credit Commitment pursuant to a law in effect on the
date on which (i) such Lender acquires such interest in the Loan or the Revolving Credit Commitment
(other than pursuant to an assignment request by the Borrower under Section 2.13) or (ii) such Lender
changes its lending office, except in each case to the extent that, pursuant to Section 4.01 amounts with
respect to such Taxes were payable either to such Lender’s assignor immediately before such Lender
became a party hereto or to such Lender immediately before it changed its lending office, (c) Taxes
attributable to such Recipient’s failure to comply with Section 4.01(g), and (d) any Taxes imposed under
FATCA.

“Existing Credit Agreement” means that certain Senior Secured First Lien Credit Agreement, dated as
of August 23, 2018, by and among the Borrower, Holdings, Jefferies Finance LLC, as agent, and the
lenders party thereto from time to time.

“Existing L/C Issuer” means JPMorgan Chase Bank, N.A., in its role as issuer of the Existing Letter
of Credit.

“Existing Letter of Credit” means that certain standby letter of credit, issued on September 23, 2019
by JPMorgan Chase Bank, N.A. in the face amount of $3,750,000 for the benefit of Unicredit Bank
Austria AG, as amended or extended from time to time.

“FATCA” means Sections 1471 through 1474 of the Code, any current or future regulations or official
interpretations thereof, and any agreements entered into pursuant to Section 1471(b)(1) of the Code, any
applicable intergovernmental agreement entered into in connection with the implementation of any of the
forgoing, and any fiscal or regulatory legislation, rules or practices adopted pursuant to any such
intergovernmental agreement, or any treaty or convention among Governmental Authorities and
implementing the foregoing.

“FCPA™ means the Foreign Corrupt Practices Act, 15 U.S.C. §§78dd-1, et seq.

“Federal Funds Rate” means, for any period, a fluctuating interest rate per annum equal for each day
during such period to the weighted average of the rates on overnight federal funds transactions with
members of the Federal Reserve System, as published for such day (or, if such day is not a Business Day,
for the immediately preceding Business Day) by the Federal Reserve Bank of New York, or, if such rate
is not so published for any day that is a Business Day, the average of the quotations for such day for such
transactions received by the Administrative Agent from three Federal funds brokers of recognized
standing selected by it.

“Federal Reserve Bank of New York's Website” means the website of the Federal Reserve Bank of
New York at http://www.newyorkfed.org, or any successor source.

“Financial Officer” of any Person means the chief financial officer, principal accounting officer,
treasurer or controller of such Person.

“Fitch” means Fitch Ratings Inc.

“Flood Laws” means, collectively, (i) the National Flood Insurance Reform Act of 1994 (which
comprehensively revised the National Flood Insurance Act of 1968 and the Flood Disaster Protection Act
of 1973) as now or hereafter in effect or any successor statute thereto, (ii) the Flood Insurance Reform
Act of 2004 as now or hereafter in effect or any successor statute thereto and (iii) the Biggert-Waters
Flood Insurance Reform Act of 2012 as now or hereafter in effect or any successor statute thereto.

“Floor” means the rate per annum of interest equal to 0.00%, applicable for the avoidance of doubt,
to the Base Rate, the Relevant Rate and the Central Bank Rate.

“Foreign Lender” means a Lender that is not a U.S, Person.

“Foreign Subsidiary” means each Subsidiary that is organized under the laws of a jurisdiction other
than the United States of America or any state thereof or the District of Columbia.

“Fronting Exposure” means, at any time there is a Defaulting Lender, (a) with respect to the L/C
Issuer, such Defaulting Lender’s Percentage of the outstanding L/C Obligations with respect to Letters of
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Credit issued by such L/C Issuer other than L/C Obligations as to which such Defaulting Lender’s
participation obligation has been reallocated to other Lenders or Cash Collateralized in accordance with
the terms hereof, and (b) with respect to the Swing Line Lender, such Defaulting Lender’s Percentage of
outstanding Swing Loans made by the Swing Line Lender other than Swing Loans as to which such
Defaulting Lender’s participation obligation has been reallocated to other Lenders.

“FSHCO” means a Domestic Subsidiary (including a disregarded entity for U.S. federal income tax
purposes) substantially all of whose assets consist of equity interests (or Indebtedness treated as equity
interests for U.S. federal, state or local income tax purposes)of one or more Foreign Subsidiaries (held
directly or through Subsidiaries) or other FSHCOs.

“Fund” means any Person (other than a natural person) that is (or will be) engaged in making,
purchasing, holding or otherwise investing in commercial loans and similar extensions of credit in the
ordinary course of its business.

“GAAP” means generally accepted accounting principles set forth from time to time in the opinions
and pronouncements of the Accounting Principles Board and the American Institute of Certified Public
Accountants and statements and pronouncements of the Financial Accounting Standards Board (or
agencies with similar functions of comparable stature and authority within the U.S. accounting
profession), which are applicable to the circumstances as of the date of determination.

“Governmental Authority” means the government of the United States of America or any other
nation, or of any political subdivision thereof, whether state or local, and any agency, authority,
instrumentality, regulatory body, court, central bank or other entity exercising executive, legislative,
judicial, taxing, regulatory or administrative powers or functions of or pertaining to government
(including any supra-national bodies such as the European Union or the European Central Bank).

“Guarantee” of or by any Person (the “guarantor”) means any obligation, contingent or otherwise, of
the guarantor guaranteeing or having the economic effect of guaranteeing any Indebtedness or other
obligation of any other Person (the “primary obligor™) in any manner, whether directly or indirectly, and
including any obligation of the guarantor, direct or indirect, (a) to purchase or pay (or advance or supply
funds for the purchase or payment of) such Indebtedness or other obligation or to purchase (or to advance
or supply funds for the purchase of) any security for the payment thereof, (b) to purchase or lease
property, securities or services for the purpose of assuring the owner of such Indebtedness or other
obligation of the payment thereof, (¢) to maintain working capital, equity capital or any other financial
statement condition or liquidity of the primary obligor so as to enable the primary obligor to pay such
Indebtedness or other obligation or {d) as an account party in respect of any letter of credit or letter of
guaranty issued to support such Indebtedness or obligation; provided that the term Guarantee shall not
include endorsements for collection or deposit in the ordinary course of business.

“Guarantors” means and includes Holdings and each Subsidiary of the Borrower other than the
Excluded Subsidiaries, and Borrower, in its capacity as a guarantor of the Obligations of another Loan

Party.

“Guaranty Agreements” means and includes the Guarantee of the Loan Parties provided for in
Section 11, and any other guaranty agreement executed and delivered in order to guarantee the
Obligations or any part thereof in form and substance reasonably acceptable to the Administrative Agent.

“Hazardous Material” means any substance, chemical, compound, product, solid, gas, liquid, waste,
byproduct, pollutant, contaminant or material which is hazardous, toxic, or a pollutant and includes,
without limitation, (a) asbestos, polychlorinated biphenyls and petroleum (including crude oil or any
fraction thereof) and (b) any material classified or regulated as “hazardous,” “toxic,” or a “pollutant” or
words of like import pursuant to an Environmental Law.

“Hazardous Material Activity™ means any activity, event or occurrence involving a Hazardous
Material, including, without limitation, the manufacture, possession, presence, use, generation,
transportation, treatment, storage, disposal, Release, threatened Release, abatement, removal, remediation,
handling of or corrective or response action to any Hazardous Material.

“Hedging Agreement” means any agreement with respect to any swap, forward, future or derivative
transaction or option or similar agreement involving, or settled by reference to, one or more rates,
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currencies, commodities, equity or debt instruments or securities, or economic, financial or pricing
indices or measures of economic, financial or pricing risk or value or any similar transaction or any
combination of these transactions; provided that no phantom stock or similar plan providing for payments
only on account of services provided by current or former directors, officers, employees or consultants of
any Loan Party or its Subsidiaries shall be a Hedging Agreement.

“Hedging Liability” means the liability of any Loan Party to any of the Lenders, or any Affiliates of
such Lenders in respect of any Hedging Agreement of the type permitted under Section 8.07(c) as such
Loan Party may from time to time enter into with any one or more of the Lenders party to this Agreement
or their Affiliates, whether absolute or contingent and howsoever and whensoever created, arising,
evidenced or acquired (including all renewals, extensions and modifications thereof and substitutions
therefor); provided, however, that, with respect to any Guarantor, Hedging Liability guaranteed by such
Guarantor shall exclude all Excluded Swap Obligations.

“Hastile Acquisition” means the acquisition of the capital stock or other equity interests of a Person
through a tender offer or similar solicitation of the owners of such capital stock or other equity interests
which has not been approved (prior to such acquisition) by resolutions of the Board of Directors of such
Person or by similar action if such Person is not a corporation, or as to which such approval has been
withdrawn.

“Immaterial Subsidiary™ means, at any date, any Restricted Subsidiary that, (x) (a) does not, as of the
end of the most recently ended Test Period, have assets with a fair market value in excess of 5.0% of the
total assets of the Borrower and its Restricted Subsidiaries and (b) did not, for the most recently ended
Test Period, have revenues exceeding 5.0% of the total revenues of the Borrower and its Restricted
Subsidiaries on a consolidated basis and (y) when taken together with all other Immaterial Subsidiaries at
such time (a) does not, as of the end of the most recently ended Test Period, have assets with a fair market
value in excess of 10.0% of the total assets of the Borrower and its Restricted Subsidiaries and (b) did not,
for the most recently ended Test Period, have revenues exceeding 10.0% of the total revenues of
Borrower and its Restricted Subsidiaries on a consolidated basis (and Borrower will designate in writing
to the Administrative Agent from time to time, but in any event no later than concurrently with the
delivery of each compliance certificate, as necessary the Subsidiaries that will cease to be “Immaterial
Subsidiaries™ and be joined as Guarantors hereunder in order to comply with the foregoing limitations).

“Incremental Equivalent Debt” means Indebtedness consisting of notes or term loans (in each case
issued in a public offering, Rule 144A or other private placement in licu of the foregoing) that rank pari
passu or junior in right of payment and that, in each case, if secured, will be secured by Liens on the
Collateral on a pari passu basis or a junior priority basis with the Liens on Collateral securing the
Obligations, or that are unsecured; and that are issued or made in lieu of a Incremental Facility; provided
that subject to Section 1.07(e), (i) the aggregate principal amount of all Incremental Equivalent Debt at

the time of issuance or incurrence shall not exceed the ameuntpermitted-to-be-neurred-under Section

2 16{a)atsuch-timeAvailable Incremental Amount at such time; provided, that if the proceeds of any
Incremental Equivalent Debt are used substantially concurrently to finance a Limited Condition
Acquisition. then at the election of the Borrower. the calculation of the Total Leverage Ratio set
forth in cla ii) of the Available Incremental Amount shall onlv be required to be satisfi n th
LCT Test Date, (ii) each of the conditions set forth in Section 2.16(c) and (d) with respect to Incremental

Facilities shall be satisfied with respect to the incurrence of such Incrementa] Equivalent Debt;; provided
Mrmdﬂmxmmm oceeds of the Incremental

substantiallv concurrently to finance a Limited Condition Acquisition, then at the electm_gf the

Borrower, such condition shall only be required to be satisfied on the LCT Test Date: provided.
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Incremental Equivalent Debt shall not be subject to any Guarantee by any Person other than a Guarantor
and, with respect to the Borrower, only be guaranteed by entities that are Guarantors of the Borrower’s
Obligations, (iv) in the case of Incremental Equivalent Debt that is secured, the obligations in respect
thereof shall not be secured by any Lien on any asset of any Person other than any asset constituting
Collateral, (v) if such Incremental Equivalent Debt is secured, such Incremental Equivalent Debt shall be
subject to a customary intercreditor agreement reasonably satisfactory to the Administrative Agent, (vi)
such Incremental Equivalent Debt shall have a final scheduled maturity date no earlier than that of the
Revolving Facility; provided, if such Incremental Equivalent Debt is junior in right of Collateral or
payment to the Revolving Loans, it will not mature (and no scheduled payment, mandatory redemption or
sinking fund or similar payments or obligations will be permitted (except customary asset sale, event of
loss or change of control provisions and a customary acceleration right after an event of default)) prior to
one hundred eighty (180) days of the then-scheduled maturity date of the Revolving Loans with the latest
maturity date existing at the time of such incurrence, and (vii) except as otherwise expressly set forth
herein, the other terms of such Incremental Equivalent Debt (excluding fees, original issue discount,
interest rates, rate floors, spread adjustments, call premiums, and optional and mandatory prepayment and
redemption terms) shall either (A) not be materially more restrictive (excluding fees, original issue
discount, interest rates, rate floors, spread adjustments, call premiums, and optional and mandatory
prepayment and redemption terms) than the terms under those in the Revolving Facility when taken as a
whole and, in each case, as reasonably determined by the Borrower and the Administrative Agent (except
for covenants or other provisions (x) applicable only to periods after the latest final maturity of the
Revolving Facility or (y) as are incorporated into the Loan Docurments for the benefit of all existing
Lenders (which may be accomplished without further amendment voting requirements)) or (B) to the
extent such terms are not contained in the Revolving Facility, reflect (as determined by the Borrower in
good faith and the Administrative Agent acting reasonably) market terms and conditions (taken as a
whole) at the time of incurrence or effectiveness.

“Incremental Facilities” is defined in Section 2.16.

“Incremental Term Facilities™ is defined in Section 2.16.

“Incremental Term Loans” is defined in Section 2.16.

“Indebtedness” means for any Person (without duplication) (a) all indebtedness created, assumed or
incurred in any manner by such Person representing money borrowed (including the issuance of debt
securities), (b) all indebtedness for the deferred purchase price of property or services (other than (i) trade
accounts payable arising in the ordinary course of business and (ii) earn-outs and other contingent
consideration in connection with Acquisitions), (¢) all indebtedness secured by any Lien upon Property of
such Person, whether or not such Person has assumed or become liable for the payment of such
indebtedness, (d) all Capitalized Lease Obligations of such Person, (e) all obligations of such Person on
or with respect to letters of credit, bankers” acceptances and other extensions of credit whether or not
representing obligations for borrowed money, (f) all obligations of such Person to purchase, redeem,
retire, defease or otherwise make any payment in respect of any equity interest in such Person or any
other Person or any warrant, right or option to acquire such equity interest, valued, in the case of a
redeemable preferred interest, at the greater of its voluntary or involuntary liquidation preference plus
accrued and unpaid dividends, (g) all net obligations (determined as of any time based on the termination
value thereof) of such Person under any interest rate, foreign currency, and/or commodity swap,
exchange, cap, collar, floor, forward, future or option agreement, or any other similar interest rate,
currency or commodity hedging arrangement; and (h) all Guarantees of such Person in respect of any of
the foregoing. For all purposes hereof, the Indebtedness of any Person shall include the Indebtedness of
any partnership or joint venture (other than a joint venture that is itself a corporation or limited liability
company) in which such Person is a general partner or a joint venturer, unless such Indebtedness is
expressly made non-recourse to such Person.
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“Indemnified Taxes™ means (a) all Taxes other than Excluded Taxes, imposed on or with respect to
any payment made by or on account of any obligation of any Loan Party under any Loan Document and
(b) to the extent not otherwise described in (a), Other Taxes.

“Intellectual Property Security Agreement” means each of (a) the Copyright Security Agreement,
substantially in the form of Exhibit A-1 to the Security Agreement, dated as of the date of this Agreement,
(b) the Patent Security Agreement, substantially in the form of Exhibit A-2 to the Security Agreement,
dated as of the date of this Agreement and (c¢) the Trademark Security Agreement, substantially in the
form of Exhibit A-3 to the Security Agreement, dated as of the date of this Agreement, in each case
together with each other intellectual property security agreement or supplement executed and delivered
pursuant to Section 12.03.

“Intercompany Plan” means that certain intercompany plan, a copy of which has previously been
shared with the Administrative Agent.

“Interest Expense” means, with reference to any period, the sum of all interest charges (including
imputed interest charges with respect to Capitalized Lease Obligations and all amortization of debt
discount and expense) of the Borrower and its Restricted Subsidiaries for such period determined on a
consolidated basis in accordance with GAAP.

“Interest Payment Date” means (a) with respect to any Term Benchmark Loan, the last day of each
Interest Period with respect to such Loan and on the Revolving Credit Termination Date and, if the
applicable Interest Period is longer than three (3) three-months, on each day occurring every three (3)
months after the commencement of such Interest Period, (b) with respect to any Base Rate Loan (other
than Swing Loans), the last day of every calendar quarter and on the Revolving Credit Termination Date,
(c) as to any Swing Loan, (i) bearing interest by reference to the Base Rate, the last day of every calendar
month, and on the Revolving Credit Termination Date and (ii) bearing interest by reference to the Swing
Line Lender’s Quoted Rate, the last day of the Interest Period with respect to such Swing Loan, and on
the Revolving Credit Termination Date and (d) as to any RFR Loan, each date that is on the numerically
corresponding day in each calendar month that is one month after the Borrowing of such RFR Loan and
the Revolving Credit Termination Date (or, if there is no such numerically corresponding day in such
month, then the last day of such month).

“Interest Period” means the period commencing on the date a Borrowing of Term Benchmark Loans
or Swing Loans (bearing interest at the Swing Line Lender’s Quoted Rate) is advanced, continued, or
created by conversion and ending (a) in the case of Term Benchmark Loans (other than Adjusted Term
CORRA Rate Loans), on the numerically corresponding day in the calendar month that is one (1),
three (3), or six (6) months thereafter as specified in the applicable borrowing request or interest election
request, (b) in the case of Adjusted Term CORRA Rate Loans, on the numerically corresponding day in
the calendar month that is one (1) or three (3) months thereafter as specified in the applicable borrowing
request or interest election request and (c) in the case of Swing Loans bearing interest at the Swing Line
Lender’s Quoted Rate, on the date one (1) to five (5) Business Days thereafter as mutually agreed by the
Borrower and the Swing Line Lender, provided, however, that:

(i) no Interest Period shall extend beyond the final maturity date of the
relevant Loans;

(i1) whenever the last day of any Interest Period would otherwise be a day
that is not a Business Day, the last day of such Interest Period shall be extended to the
next succeeding Business Day, provided that, if such extension would cause the last day
of an Interest Period for a Borrowing of Term Benchmark Loans to occur in the
following calendar month, the last day of such Interest Period shall be the immediately
preceding Business Day;

(iii)  for purposes of determining an Interest Period for a Borrowing of Term
Benchmark Loans, a month means a period starting on one day in a calendar month and
ending on the numerically corresponding day in the next calendar month; provided,
however, that if there is no numerically corresponding day in the month in which such an
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Interest Period is to end or if such an Interest Period begins on the last Business Day of a
calendar month, then such Interest Period shall end on the last Business Day of the
calendar month in which such Interest Period is to end; and

(iv)  mo tenor that has been removed from this definition pursuant to
Section 4.08 hereof shall be available for specification in such borrowing request or
interest election request.

“/RS” means the United States Internal Revenue Service.

“L/C Issuer” means BMO Bank N A _, in its capacity as the issuer of Letters of Credit hereunder, and
such other Lender in such capacity (with such Lender’s consent) and approved by the Administrative
Agent in its reasonable discretion, and with respect to the Existing Letter of Credit, the Existing L/C
Issuer, in each case together with its successors in such capacity as provided in Section 2.03(h).

“L/C Obligations” means the aggregate undrawn face amounts of all outstanding Letters of Credit and
all unpaid Reimbursement Obligations.

“L/C Participation Fee” is defined in Section 3.01(b).

“L/C Sublimit” means $45,000,000, as reduced or otherwise amended pursuant to the terms hereof.

“Legal Requirement” means any treaty, convention, statute, law, common law, rule, regulation,
ordinance, license, permit, governmental approval, injunction, judgment, order, consent decree or other
requirement of any governmental authority, whether federal, state, or local.

“Lenders” means and includes BMO Bank N.A. and the other Persons listed on Schedule 2.2 and any
other Person that shall have become party hereto pursuant to an Assignment and Assumption, other than
any such Person that ceases to be a party hereto pursuant to an Assignment and Assumption and, unless
the context otherwise requires, the Swing Line Lender.

“Lending Office” is defined in Section 4.07.

“Letter of Credit” is defined in Section 2.03(a).

“Lien” means any mortgage, lien, security interest, pledge, charge or encumbrance of any kind in
respect of any Property, including the interests of a vendor or lessor under any conditional sale, Capital
Lease or other title retention arrangement,

“Loan” means an extension of credit by a Lender to the Borrower under Section 2 in the form of a
Revolving Loan, term loan pursuant to Section 2.16 or a Swing Line Loan.

“Loan Documents” means this Agreement, the Revolving Notes (if any), the Applications, the
Collateral Documents and including any assumption agreement pursuant to which any Person becomes a
party to, or otherwise obligated under, any of the foregoing, the Guaranty Agreements, and each other
instrument or document to be delivered hereunder or thereunder or otherwise in connection therewith.

“Loan Pariy” means the Borrower and each of the Guarantors.

“Margin Stock™ shall have the meaning ascribed to it in Regulation U.

“Material Adverse Effect” means (a) a material adverse change in, or material adverse effect upon, the
operations, business, Property or financial condition of the Loan Parties and their Restricted Subsidiaries
(taken as a whole), (b) a material impairment of the ability of the Loan Parties (taken as a whole) to
perform their material obligations under any Loan Document or (c¢) a material adverse effect upon the
legality, validity, binding effect or enforceability against any Loan Party of any Loan Document to which
it is a party or the rights and remedies of the Administrative Agent and the Lenders thereunder.

“Material Indebtedness™ means Indebtedness (other than the Loans and Letters of Credit), or
obligations in respect of one or more Hedging Agreements, of any one or more of the Loan Parties and its
Subsidiaries in an aggregate principal amount exceeding $75,000,000. For purposes of determining
Material Indebtedness, the “obligations™ of any Loan Party or any Subsidiary in respect of any Hedging
Agreement at any time shall be the maximum aggregate amount (giving effect to any netting agreements)
that such Loan Party or such Subsidiary would be required to pay if such Hedging Agreement were
terminated at such time.

“Material Real Property” means any parcel of real property owned in fee simple by a Loan Party and
located in the United States and which has a fair market value in excess of 510,000,000 (as established by
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a method for determining real property value customarily accepted in the market as approved by the
Administrative Agent in its reasonable discretion); provided, however, the term “Material Real Property™
shall not include any Excluded Property.

“Minimum Collateral Amount” means, at any time, (a) with respect to Cash Collateral consisting of
cash or deposit account balances, an amount equal to 103% of the Fronting Exposure of all L/C Issuers
with respect to Letters of Credit issued and outstanding at such time and (b) otherwise, an amount
determined by the Administrative Agent and the applicable L/C Issuer in their sole discretion.

“MIRE Event” means, if there are any Mortgaged Properties at such time, any increase, extension or
renewal of any of the Revolving Credit Commitments or Loans (including any Incremental Facilities
hereunder, but excluding (i) any continuation or conversion of borrowings, (ii) the making of any Loan or
(iii) the issuance, renewal or extension of Letters of Credit).

“Moody's” means Moody's Investors Service, Inc.

“Mortgage” means, collectively, the deeds of trust, trust deeds, deeds to secure debt and mortgages in
respect of Mortgaged Properties in the U.S. made by the Loan Parties in favor or for the benefit of the
Administrative Agent on behalf of the Secured Parties in form and substance reasonably satisfactory to
the Borrower, the Administrative Agent, in each case as the same may be amended, amended and
restated, extended, supplemented, substituted or otherwise modified from time to time.

“Mortgage Policies” has the meaning specified in Section 12.03.

“Mortgaged Properties” means the parcels of Material Real Property with respect to which a
Mortgage is required pursuant to Section 12.03.

“Multiemployer Plan” means any employee benefit plan of the type described in Section 4001(a)(3)
of ERISA, to which a member of the Controlled Group makes or is obligated to make contributions, or
during the preceding five plan years, has made or been obligated to make contributions or with respect to
which any member of the Controlled Group is reasonably likely to have any liability.

“Net Income™ means, with reference to any period, the net income (or net loss) of the Borrower and
its Restricted Subsidiaries for such period computed on a consolidated basis in accordance with GAAP
including any cash dividends or distributions received from Unrestricted Subsidiaries for that period to
the extent permitted under the organizational documents of such Subsidiary and otherwise not in
contravention of applicable law; provided that there shall be excluded from Net Income (a) the net income
(or net loss) of any Person accrued prior to the date it becomes a Restricted Subsidiary of, or has merged
into or consolidated with, the Borrower or another Restricted Subsidiary, (b) the net income (or net loss)
of any Person (other than a Restricted Subsidiary) in which the Borrower or any of its Restricted
Subsidiaries has an equity interest, except to the extent of the amount of dividends or other distributions
actually paid to the Borrower or any of its Restricted Subsidiaries during such period, (c) the
undistributed earnings of any Subsidiary to the extent that the declaration or payment of dividends or
similar distributions by such Subsidiary is not at the time permitted by the terms of any contractual
obligation (other than under any Loan Document) or requirement of law applicable to such Subsidiary,
and (d) with respect to any Subsidiary that is not a Wholly-owned Restricted Subsidiary, an amount equal
to such Subsidiary’s net income (or net loss) for such period multiplied by the percentage of equity
interest in such Subsidiary that is not directly or indirectly owned by the Borrower.

“Non-Consenting Lender” means any Lender that does not approve any consent, waiver or
amendment that (a) requires the approval of all affected Lenders in accordance with the terms of
Section 13.03 and (b) has been approved by the Required Lenders.

“Non-Defaulting Lender” means, at any time, each Lender that is not a Defaulting Lender at such
time.

“Obligations” means all obligations of the Borrower to pay principal and interest on the Loans, all
Reimbursement Obligations owing under the Applications and interest accruing after the filing of any
petition in bankruptcy, all fees and charges payable hereunder, and all other payment obligations of the
Borrower or any other Loan Party arising under or in relation to any Loan Document, in each case
whether now existing or hereafter arising, due or to become due, direct or indirect, absolute or contingent,
and howsoever evidenced, held or acquired.
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“OFAC” means the United States Department of Treasury Office of Foreign Assets Control.

“OFAC Event” is defined in Section 8.15.

“Other Connection Taxes” means, with respect to any Recipient, Taxes imposed as a result of a
present or former connection between such Recipient and the jurisdiction imposing such Tax (other than
connections arising from such Recipient having executed, delivered, become a party to, performed its
obligations under, received payments under, received or perfected a security interest under, engaged in
any other transaction pursuant to or enforced any Loan Document, or sold or assigned an interest in any
Loan or Loan Document).

“Other Taxes” means all present or future stamp, court or documentary, intangible, recording, filing
or similar Taxes that arise from any payment made under, from the execution, delivery, performance,
enforcement or registration of, from the receipt or perfection of a security interest under, or otherwise
with respect to, any Loan Document, except any such Taxes that are Other Connection Taxes imposed
with respect to an assignment (other than an assignment made pursuant to Section 2.13).

“Participant” is defined in clause (d) of Section 13.02.

“Participant Register” is defined in clause (d) of Section 13.02.

“Participating Interest” is defined in Section 2.03(e).

“Participating Lender” is defined in Section 2.03(e).

“Participating Member State” means each state so described in any EMU Legislation.

“PBGC” means the Pension Benefit Guaranty Corporation or any Person succeeding to similar
functions under ERISA.

“Percentage” means, for each Lender, the percentage of the total Revolving Credit Commitments
represented by such Lender’s Revolving Credit Commitment or, if the Revolving Credit Commitments
have been terminated or expired, the percentage of the total Revolving Credit Exposure then outstanding
held by such Lender.

“Periodic Term CORRA Determination Day™ has the meaning assigned to such term in the definition
of “Term CORRA™.

“Perfection Certificate” means that certain Perfection Certificate dated as of the Closing Date from
the Borrower to the Administrative Agent in form and substance reasonably satisfactory to the
Administrative Agent.

“Permitted Acquisition™ means any Acquisition with respect to which all of the following conditions
shall have been satisfied:

(a) such Acquisition shall be structured as (1) an asset Acquisition of all or
substantially all of the assets of the applicable target (or all or substantially all of a line or lines of
business of such target), (2) a merger of the applicable target into the Borrower or a Restricted Subsidiary
of the Borrower as the survivor, or (3) a purchase of all or substantially all of the equity interests of the
applicable target; provided that, the purchase price (other than “earn-out” and other future payment
obligations not in excess of 30% of the total acquisition consideration paid for such Acquisition) paid for
the Acquisition of targets that are not or will not become Guarantors and of assets that are not Collateral
or will not become Collateral shall not exceed the greater of (x) $300,000,000 and (y) 100% of Adjusted
EBITDA as of the last day of the most recently ended Test Period in the aggregate, unless such target
shall become a Guarantor and/or pledge its assets as Collateral, as applicable, within the time periods
required specified in paragraph (g) below or such target is an Excluded Subsidiary pursuant to the criteria

set forth in clauses (h), (k) or (m) of the definition thereof;

(b) such Acquisition shall not be a Hostile Acquisition, will be consummated in
accordance with the terms of the agreements related thereto and will be of a target whose line or lines of
business are in, or complementary, related or ancillary to, the lines of business of the Loan Parties;

(c) no Event of Default shall exist immediately prior to or immediately after giving
effect thereto;
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(d) on a Pro Forma Basis, the Borrower shall be in compliance with the financial
covenant set forth in Section 8.24;

(e) for any Acquisition with Total Consideration in excess of $150,000,000, the
Borrower shall provide the Administrative Agent with ten (10) Business Days’ (or such shorter period as
may be agreed by the Administrative Agent in its sole discretion) prior written notice of the acquisition
and shall provide the Administrative Agent with draft acquisition documents together (x) any historical
financial statements for the past three fiscal years of the target (or if the target has been in existence for
less than three years, such lesser amount of time) and (y) in each case to the extent available, a pro forma
balance sheet, pro forma financial projections, sources and uses, and a quality of earnings or similar
report from a nationally recognized accounting firm (or another third party firm reasonably acceptable to
the Administrative Agent),

(N in advance of the acquisition, the Borrower shall provide a certificate (i)
certifying that all of the requirements for a Permitted Acquisition will be satisfied on or prior to closing of
such Acquisition and (ii) the Borrower is in compliance on a Pro Forma Basis with the covenants set forth
in Section 8.24, together with reasonably detailed calculations thereof; and

(2) the Borrower shall have complied with or made arrangements to comply with the
requirements of Section 8.18 in connection therewith-;

rovided that notwithstanding the foregoing, solely with respect to the Third Amendment
Acquisition, such Acquisition shall be subject only to the conditions set forth in the immediately
nrecedlng cliu_sgs(b] (c}. {d) (f) (whu;h mth respect tﬂ_clause (., such certuﬁcate ami_r_elglﬂi

at the election of Borrower, be deemed to be the LCT Test Date for purposes of the Third

Amendment Acquisition,

“Permitted Intercompany Transfers” means intercompany transfers consisting of (i) loans, advances
and investments made by the Loan Parties to Excluded Subsidiaries to finance expenditures in the
ordinary course of business, (ii) any other loans, advances and investments made by the Loan Parties to
Excluded Subsidiaries and (iii) sales, transfers, leases and other Dispositions of assets by the Loan Parties
to Excluded Subsidiaries; provided, that (a) the aggregate amount of clause (i1) and any other non-cash
consideration paid by Excluded Subsidiaries to the Loan Parties for sales, transfers, leases and other
Dispositions set forth in clause (iii) above shall not, at any time the same is to be determined, exceed the
Excluded Subsidiary Limit for the most recent Test Period ending immediately prior to such date of
determination and (b) contracts, agreements and business arrangements between a Loan Party and an
Excluded Subsidiary permitted pursuant to Section 8.16 hereof shall not be deemed an intercompany
transfer.

“Person’” means any natural Person, corporation, limited liability company, trust, joint venture,
association, company, partnership, Governmental Authority or other entity.

“Plan™ means any employee pension benefit plan as defined in Section 3(2) of ERISA (excluding a
Multiemployer Plan) that is covered by Title IV of ERISA or that is subject to the minimum funding
standards under Section 412 of the Code that is maintained, or within the preceding five years, has been
maintained by a member of the Controlled Group for employees of a member of the Controlled Group or
with respect to which any member of the Controlled Group is reasonably likely to have any liability.

“Platform” is defined in Section 13.01.

“Pounds Sterling” and “£" means freely transferable lawful money of the United Kingdom (expressed
in Pounds Sterling).

“Premises” means the real property owned or leased by any Loan Party or any Subsidiary of a Loan

Party.
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“Pro Forma Effect” or “Pro Forma Basis” means, with respect to compliance with any test or
covenant hereunder, that all Pro Forma Events (including, to the extent applicable, the transactions
contemplated by this Agreement), restructuring or other cost saving actions and synergies shall be
deemed to have occurred as of the first day of the applicable period of measurement in such test or
covenant and all definitions (including Adjusted EBITDA) used for purposes of any financial covenant or
test hereunder shall be determined subject to pro forma adjustments which are attributable to such event
or events, which may include, in all cases subject to the application of the Adjusted EBITDA Cap, as
applicable, the amount of run rate cost savings, operating expense reductions and cost synergies projected
by the Borrower in good faith to result from or relating to any Pro Forma Event (including the
transactions contemplated by this Agreement) which is being given pro forma effect that have been
realized or are expected to be realized and for which the actions necessary to realize such cost savings,
operating expense reductions and cost synergies are taken, committed to be taken or with respect to which
substantial steps have been taken or are reasonably expected or projected to be taken for realizing such
cost savings and such cost savings are reasonably identifiable and factually supportable (in the good faith
determination of the Borrower and certified by a Responsible Officer of the Borrower) (calculated on a
pro forma basis as though such cost savings, operating expense reductions, other operating improvements
and initiatives and synergies had been realized on the first day of such period and “run rate” means the
full recurring benefit for a period that is associated with any action taken, committed to be taken or with
respect to which substantial steps have been taken or are reasonably expected or projected to be taken for
realizing such cost savings and such cost savings are reasonably identifiable and factually supportable
(including any savings expected to result from the elimination of a public target’s compliance costs with
public company requirements) net of the amount of actual benefits realized during such period from such
actions, and any such adjustments shall be included (without duplication of any amounts that are
otherwise added back in computing Adjusted EBITDA or any other components thereof) in the initial pro
forma calculations of such financial ratios or tests and during any subsequent period in which the effects
thereof are expected to be realized) relating to such Pro Forma Event; provided that such amounts are
either (A) are factually supportable and projected by the Borrower in good faith to result from actions
with respect to which substantial steps have been, will be, or are expected to be, taken (in the good faith
determination of the Borrower) within 18 months after such Pro Forma Event occurs, (B) are determined
on a basis consistent with Article 11 of Regulation S-X promulgated under the Exchange Act and as
interpreted by the staff of the Securities And Exchange Commission (or any successor agency), or (C) are
recommended (in reasonable detail) by any due diligence quality of earnings report conducted by
financial advisors (which financial advisors are (i) nationally recognized or (ii) reasonably acceptable to
the Administrative Agent (it being understood and agreed that any of the “Big Four™ accounting firms are
acceptable)) and retained by the Borrower. The Borrower may in good faith estimate GAAP results if the
financial statements with respect to a Permitted Acquisition, or any other permitted investment are not
maintained in accordance with GAAP, and the Borrower may make such further adjustments as
reasonably necessary in connection with consolidation of such financial statements with those of the Loan
Parties. Notwithstanding anything herein or in any other Loan Document to the contrary, when
calculating any ratios or tests for purposes of the incurrence of Incremental Loans, Incremental
Equivalent Debt, Indebtedness under Section 8.07(t) or any other financial or leverage ratio-based
incurrence Indebtedness, the cash and Cash Equivalents that are proceeds from the incurrence of any such
Indebtedness shall be excluded from the pro forma calculation of any applicable ratio or test (unless used
to repay other Indebtedness).

“Pro Forma Event” means, (a) the transactions contemplated by this Agreement, (b) any Incremental
Facilities incurred pursuant to Section 2.16 and, (¢) any Permitted Acquisition or similar investment that
is otherwise permitted by this Agreement, (d) any Disposition, (e) any disposition of all or substantially
all of the assets or all the equity interests of any Restricted Subsidiary of the Borrower (or any business
unit, line of business or division of Holdings or any of the Restricted Subsidiaries of the Borrower for
which financial statements are available) not prohibited by this Agreement, (g) any designation of a
Subsidiary as an Unrestricted Subsidiary or a re-designation of an Unrestricted Subsidiary as a Restricted
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Subsidiary, (h) discontinued divisions or lines of business or operations or (i) any other similar events
occurring or transactions consummated during the period (including (x) any Indebtedness incurred, repaid
or assumed in connection with such Permitted Acquisition, investment permitted hereunder or Disposition
and (y) any restructuring, operating expense reduction, cost savings and similar initiatives reasonably
elected to be taken).

“Property” means, as to any Person, all types of real, personal, tangible, intangible or mixed property
owned by such Person whether or not included in the most recent balance sheet of such Person and its
subsidiaries under GAAP.

“PTE” means a prohibited transaction class exemption issued by the U.S. Department of Labor, as
any such exemption may be amended from time to time.

“Public Company Costs” shall mean any costs, fees and expenses associated with, in anticipation of,
or in preparation for, compliance with the requirements of the Sarbanes-Oxley Act of 2002 and the rules
and regulations promulgated in connection therewith and costs, fees and expenses relating to compliance
with the provisions of the Securities Act and the Exchange Act (as applicable to companies with equity or
debt securities held by the public), the rules of national securities exchanges for companies with listed
equity or debt securities, directors’ or managers’ compensation, fees and expense reimbursements, other
charges relating to investor relations, sharcholder meetings and reports to sharecholders and debtholders,
directors” and officers’ insurance and legal and other professional fees and listing fees.

“OFC” has the meaning assigned to the term “qualified financial contract™ in, and shall be interpreted
in accordance with, 12 U.S.C. 5390(c)(8)(D).

“QFC Credit Support” is defined in Section 13.24,

“Qualified Appraisal” means, with respect to each real property, an appraisal of such real property
conducted in a manner and with such scope and using such methods as are acceptable to the
Administrative Agent by an independent appraiser selected by the Administrative Agent, the results of
which are acceptable to the Administrative Agent in all respects.

“Qualified ECP Guarantor” means, in respect of any Swap Obligation, each Loan Party that has total
assets exceeding $10,000,000 at the time the relevant Guarantee or grant of the relevant security interest
becomes effective with respect to such Swap Obligation or such other person as constitutes an “eligible
contract participant” under the Commodity Exchange Act or any regulations promulgated thereunder and
can cause another person to qualify as an “eligible contract participant” at such time by entering into a
keepwell under Section la(18)(A)(v)(I1) of the Commodity Exchange Act.

“Recipient” means (a) the Administrative Agent, (b) any Lender, and (c) any L/C Issuer, as
applicable.

“Register” is defined in clause (c) of Section 13.02.

“Regulation " means Regulation U of the Board of Governors of the Federal Reserve System as in
effect from time to time.

“Reimbursement Obligation™ is defined in Section 2.03(c).

“Related Parties” means, with respect to any Person, such Person’s Affiliates and the partners,
directors, officers, employees, agents, trustees, administrators, managers, advisors and representatives of
such Person and of such Person’s Affiliates.

“Release” means any spilling, leaking, pumping, pouring, emitting, emptying, discharging, injecting,
escaping, leaching, migrating, dumping, or disposing into the indoor or outdoor environment, including,
without limitation, the abandonment or discarding of barrels, drums, containers, tanks or other receptacles
containing or previously containing any Hazardous Material.

“Relevant Governmental Body” means (i) with respect to a Benchmark Replacement in respect of
Loans denominated in Dollars, the Federal Reserve Board and/or the Federal Reserve Bank of New York,
or a committee officially endorsed or convened by the Federal Reserve Board and/or the Federal Reserve
Bank of New York or any successor thereto, (ii) with respect to a Benchmark Replacement in respect of
Loans denominated in Canadian Dollars, the Bank of Canada, or a committee officially endorsed or
convened by the Bank of Canada or, in each case, any successor thereto and (iii) with respect to a
Benchmark Replacement in respect of Loans denominated in Pounds Sterling, the Bank of England, or a
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committee officially endorsed or convened by the Bank of England or, in each case, any successor
thereto,

“Relevant Rate” means (a) with respect to any Term Benchmark Borrowing denominated in
Dollars, Adjusted Term SOFR, (b) with respect to any Term Benchmark Borrowing denominated in euro,
the Adjusted EURIBO Rate, (c) with respect to any Term Benchmark Borrowing denominated in Canadian
Dollars, the Adjusted Term CORRA Rate or (d) with respect to any RFR Loan denominated in Pound
Sterling, Daily Simple SONIA, as applicable.

“Relevant Screen Rate” means (a) with respect to any Term Benchmark Borrowing denominated
in Dollars, the Term SOFR Reference Rate, (b) with respect to any Term Benchmark Borrowing
denominated in euro, the EURIBOR Screen Rate and (c¢) with respect to any Term Benchmark Borrowing
denominated in Canadian Dollars, Term CORRA.

“Reportable Event” means any of the events set forth in Section 4043(c) of ERISA, other than events
for which the 30 day notice period has been waived.

“Required Lenders™ means, at any time, Lenders having Total Credit Exposures representing more
than 50% of the Total Credit Exposures of all Lenders. To the extent provided in the last paragraph of
Section 13.03, the Total Credit Exposure of any Defaulting Lender shall be disregarded in determining
Required Lenders at any time.

“Rescindable Amount” is defined in Section 5.01.

“Resolution Authority” means an EEA Resolution Authority or, with respect to any UK Financial
Institution, a UK Resolution Authority.

“Responsible Officer” of any person means any executive officer or Financial Officer of such Person
and any other officer, general partner or managing member or similar official thereof with responsibility
for the administration of the obligations of such person in respect of this Agreement whose signature and
incumbency shall have been certified to the Administrative Agent on or after the Closing Date pursuant to
an incumbency certificate of the type contemplated by Section 7.02,

“Restricted Obligations™ is defined in Section 11.11.

“Restricted Subsidiary” means any Subsidiary that is not an Unrestricted Subsidiary.

“Revolving Credit Commitment” means, as to any Lender, the obligation of such Lender to make
Revolving Loans, Swing Loans and to participate in Letters of Credit issued for the account of the
Borrower hereunder in an aggregate principal or face amount at any one time outstanding not to exceed
the amount set forth opposite such Lender’s name on Schedule 2.2 attached hereto and made a part
hereof, as the same may be reduced or modified at any time or from time to time pursuant to the terms
hereof (including, without limitation, Section 2.16 hereof). The Borrower and the Lenders acknowledge
and agree that the Revolving Credit Commitments of the Lenders aggregate $400,000,000 as of the
Closing Date.

“Revolving Credit Exposure™ means, as to any Lender at any time, the aggregate principal amount at
such time of its outstanding Revolving Loans and Swing Loans and such Lender’s participation in L/C
Obligations at such time.

“Revolving Credit Termination Date” means December 2, 2027 or such earlier date on which the
Revolving Credit Commitments are terminated in whole pursuant to Section 2.12, 9.02 or 9.03; provided,
however that the Borrower may, no more than two (2) times prior to the Revolving Credit Termination
Date, by delivering written notice (an “Extension Request”) to the Administrative Agent no earlier than
the second anniversary of the Closing Date and not later than (x) in the case of the first Extension
Request, one hundred twenty (120) days prior to the initial Revolving Credit Termination Date and (y) in
the case of the second Extension Request, one hundred twenty (120) days prior to the then current
Revolving Credit Termination Date, request that each Lender extend such Lender’s Revolving Credit
Termination Date for an additional one-year period from the then current Revolving Credit Termination
Date, and the Revolving Credit Termination Date shall be extended so long as (a) no Event of Default
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exists before or after giving effect to such extension of the Revolving Credit Termination Date and (b)
each of the Lenders has provided its written consent.
“Revolving Facility” means the credit facility for making Revolving Loans and issuing Letters of
Credit described in Sections 2.02 and 2.03.
“Revolving Loan™ is defined in Section 2.02.
“Revolving Note™ is defined in Section 2.11.
“RFR” means, for any RFR Loan denominated in Pounds Sterling, SONIA.

“RFR Borrowing” means, as to any Borrowing, the RFR Loans comprising such Borrowing.

“RFR Business Day” means, for any Loan denominated in Sterling, any day except for (i) a
Saturday, (ii) a Sunday or (iii) a day on which banks are closed for general business in London.

“RFR Interest Day” has the meaning specified in the definition of “Daily Simple SONIA”.
“RFR Loan™ means a Loan that bears interest at a rate based on Daily Simple SONIA.

“Sales and Use Taxes™ means state and local non-income sales and use, business and operation, and
other similar taxes of the Loan Parties not yet paid by the Loan Parties and their Subsidiaries.

“S& P means Standard & Poor’s Ratings Services Group, a Standard & Poor’s Financial
Services LLC business.

“Sanctions Programs” means (a) the Bank Secrecy Act, anti-money laundering laws (including,
without limitation, the Uniting and Strengthening America by Providing Appropriate Tools Required to
Intercept and Obstruct Terrorism Act of 2001, Pub. L. 107-56 (a/k/a the USA Patriot Act)), all economic
and trade sanction programs administered by OFAC, any and all similar United States federal laws,
regulations or Executive Orders (whether administered by OFAC or otherwise), and any similar laws,
regulations or orders adopted by any State within the United States and (b) all economic or financial
sanctions or trade embargoes administered by (i) the United Nations Security Council, (ii) the European
Union and (iii) His Majesty’s Treasury of the United Kingdom.

“Second Amendment Effective Date™ means September 17, 2024,

“Secured Obligations™ means the Obligations, Hedging Liability, and Bank Product Obligations, in
each case whether now existing or hereafter arising, due or to become due, direct or indirect, absolute or
contingent, and howsoever evidenced, held or acquired (including all interest, costs, fees, and charges
after the entry of an order for relief against any Loan Party in a case under the United States Bankruptcy
Code or any similar proceeding, whether or not such interest, costs, fees and charges would be an allowed
claim against such Loan Party in any such proceeding); provided, however, that, with respect to any
Guarantor, Secured Obligations Guaranteed by such Guarantor shall exclude all Excluded Swap
Obligations.

“Secured Parties” means (a) Administrative Agent, (b) each Lender (including the Swing Line
Lender), (c) the L/C Issuer, (d) each Affiliate of a Lender to which any Loan Party is obligated in respect
of Hedging Liability and/or Bank Product Obligations, and (e) each Related Party entitled to
indemnification under Section 13.04.

“Security Agreement” means that certain Security Agreement dated as of the Closing Date among the
Loan Parties and the Administrative Agent, as the same may be amended, modified, supplemented,
reaffirmed or restated from time to time.

“Significant Subsidiary™ means, at any time the same is determined, any Subsidiary of the Borrower
(i) constituting five percent (5%) or more of total assets of the Borrower and its Restricted Subsidiaries on
a consolidated basis or (ii) whose Adjusted EBITDA for the applicable Test Period then ended constitutes
five percent (5%) or more of Adjusted EBITDA of the Borrower and its Subsidiaries on a consolidated
basis for such Test Period.
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“SOFR™ means a rate equal to the secured overnight financing rate as administered by the Federal
Reserve Bank of New York (or a successor administrator of the secured overnight financing rate).
“SOFR Loan” means a Loan bearing interest based on Adjusted Term SOFR, other than pursuant to
clause (c) of the definition of “Base Rate”.
“SONIA” means, with respect to any Business Day, a rate per annum equal to the Sterling Overnight
Index Average for such Business Day published by the SONIA Administrator on the SONIA
Administrator’s Website on the immediately succeeding Business Day.

“SONIA Administrator” means the Bank of England (or any successor administrator of the Sterling
Overnight Index Average).

“SONIA Administrator’s Website” means the Bank of England’s website, currently at
http://www.bankofengland.co.uk, or any successor source for the Sterling Overnight Index Average
identified as such by the SONIA Administrator from time to time.

“Specified Representations™ means the representations and warranties set forth in Sections 6.01, 6.03,
6.04, 6.15, 6.17(b), 6.18, 6.21 and 6.24.

“Specified Transactions” is defined in Section 1.07,

“Spot Rate™ means for a currency means the rate determined by the Administrative Agent, Swing

Line Lender or the L/C Issuer, as applicable, to be the rate quoted by the Person acting in such capacity as
the spot rate for the purchase by such Person of such currency with another currency through its principal
foreign exchange trading office at approximately 11:00 a.m. on the date two (2) Business Days prior to the
date as of which the foreign exchange computation is made; provided that the Administrative Agent, Swing
Line Lender or the L/C Issuer may obtain such spot rate from another financial institution designated by
the Administrative Agent, Swing Line Lender or the L/C Issuer if the Person acting in such capacity does
not have as of the date of determination a spot buying rate for any such currency; and provided further that
(a) the L/C Issuer may use such spot rate quoted on the date as of which the foreign exchange computation
is made in the case of any Letter of Credit denominated in an Agreed Foreign Currency and (b) the Swing
Line Lender may use such spot rate quoted on the date as of which the foreign exchange computation is
made in the case of any Swing Loan denominated in an Agreed Foreign Currency.

“Statutory Reserve Rate” means a fraction (expressed as a decimal), the numerator of which is the
number one and the denominator of which is the number one minus the aggregate of the maximum reserve
percentage (including any marginal, special, emergency or supplemental reserves) expressed as a decimal
established by the FRB to which the Administrative Agent is subject with respect to the Adjusted EURIBO
Rate for eurocurrency funding (currently referred to as “Eurocurrency liabilities™ in Regulation D of the
FRB) or any other reserve ratio or analogous requirement of any central banking or financial regulatory
authority imposed in respect of the maintenance of the Commitments or the funding of the Loans. Such
reserve percentage shall include those imposed pursuant to Regulation D of the FRB. Term Benchmark
Loans for which the associated Benchmark is adjusted by reference to the Statutory Reserve Rate (per the
related definition of such Benchmark) shall be deemed to constitute eurocurrency funding and to be subject
to such reserve requirements without benefit of or credit for proration, exemptions or offsets that may be
available from time to time to any Lender under Regulation D of the FRB or any comparable
regulation. The Statutory Reserve Rate shall be adjusted automatically on and as of the effective date of
any change in any reserve percentage, and the Administrative Agent shall notify the Borrower promptly of
any such adjustment.

“Subordinated Debt” means Indebtedness which is subordinated in right of payment to the prior
payment of the Secured Obligations pursuant to subordination provisions approved in writing by the
Administrative Agent and is otherwise pursuant to documentation that is, which is in an amount that is,
and which contains interest rates, payment terms, maturities, amortization schedules, covenants, defaults,
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remedies and other material terms that are in form and substance, in each case reasonably satisfactory to
the Administrative Agent,

“Subsidiary” means, as to any particular parent corporation or organization, any other corporation or
organization more than 50% of the outstanding Voting Stock of which is at the time directly or indirectly
owned by such parent corporation or organization or by any one or more other entities which are
themselves subsidiaries of such parent corporation or organization. Unless otherwise expressly noted
herein, the term “Subsidiary”™ means a Subsidiary of the Borrower or of any of its direct or indirect
Subsidiaries.

“Supported QFC™ is defined in Section 13.24.

“Swap Contract” means (a) any and all rate swap transactions, basis swaps, credit derivative
transactions, forward rate transactions, commodity swaps, commodity options, forward commodity
contracts, equity or equity index swaps or options, bond or bond price or bond index swaps or options or
forward bond or forward bond price or forward bond index transactions, interest rate options, forward
foreign exchange transactions, cap transactions, floor transactions, collar transactions, currency swap
transactions, cross-currency rate swap transactions, currency options, spot contracts, or any other similar
transactions or any combination of any of the foregoing (including any options to enter into any of the
foregoing), whether or not any such transaction is governed by or subject to any master agreement, and
(b) any and all transactions of any kind, and the related confirmations, which are subject to the terms and
conditions of, or governed by, any form of master agreement published by the International Swaps and
Derivatives Association, Inc., any International Foreign Exchange Master Agreement, or any other master
agreement, including any obligations or liabilities under any such master agreement.

“Swap Obligation™ means, with respect to any Guarantor, any obligation to pay or perform under any
agreement, contract or transaction that constitutes a “swap” within the meaning of Section 1a(47) of the
Commodity Exchange Act.

“Swing Line” means the credit facility for making one or more Swing Loans described in
Section 2.07.

“Swing Line Lender” means BMO Bank N.A., acting in its capacity as the Lender of Swing Loans
hereunder, or any successor Lender acting in such capacity appointed pursuant to Section 11.10.

“Swing Line Lender's Quoted Rate” is defined in Section 2.07(c).

“Swing Line Sublimit” means $30,000,000, as reduced pursuant to the terms hereof.

“Swing Loan” and “Swing Loans™ each is defined in Section 2.07.

“Swing Note™ is defined in Section 2.11(d).

“Swiss Guarantor” is defined in Section 11.11.

“Swiss Intellectual Property Pledge Agreement” means any Swiss law-governed intellectual property
pledge agreement, entered into from time to time in connection with the joinder of Dynatrace Global
Technology GmbH.

“Swiss Quota Pledge Agreement” means any Swiss law-governed quota pledge agreement,
substantially in the form of Exhibit J, entered into from time to time in connection with the joinder of any
Swiss Subsidiary as a Guarantor hereunder, as applicable.

“Swiss Security Assignment Agreement” means any Swiss law-governed security assignment
agreement, substantially in the form of Exhibit K, entered into from time to time in connection with the
joinder of any Swiss Subsidiary as a Guarantor hereunder.

“Swiss Share Pledge Agreement” means any Swiss law governed share pledge agreement entered into
from time to time in connection with the joinder of any Swiss Subsidiary as a Guarantor hereunder, as
applicable.

“Swiss Subsidiary” means (i) the entities listed on Schedule 1.01 and (ii) any other entity formed
under the laws of Switzerland that the Borrower may form or acquire after the Second Amendment
Effective Date.

“TARGETZ2" means the Trans-European Automated Real-time Gross Settlement Express Transfer
(TARGET2) payment system (or, if such payment system ceases to be operative, such other payment
system (if any) reasonably determined (such determination to be consistent with such determination
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generally under other syndicated credit facilities for which BMO acts as administrative agent) by the
Administrative Agent to be a suitable replacement) for the settlement of payments in euro.

“TARGET? Day” means a day that TARGET?2 is open for the settlement of payments in euro.

“Taxes” means all present or future taxes, levies, imposts, duties, deductions, withholdings (including
backup withholding), assessments, fees or other charges imposed by any Governmental Authority,
including any interest, additions to tax or penalties applicable thereto.

“Term Benchmark”, when used in reference to any Loan or Borrowing, means that such Loan, or the
Loans comprising such Borrowing, bears interest at a rate determined by reference to Adjusted Term SOFR,
the Adjusted EURIBO Rate or the Adjusted Term CORRA Rate, as applicable.

“Term Benchmark Borrowing”™ means, as to any Borrowing, the Term Benchmark Loans
comprising such Borrowing.

“Term CORRA™ means, with respect to any Term Benchmark Borrowing denominated in Canadian
Dollars for any Interest Period, the Term CORRA Reference Rate for a tenor comparable to the applicable
Interest Period on the day (such day, the “Periodic Term CORRA Determination Day™) that is two (2)
Business Days prior to the first day of such Interest Period, as such rate is published by the Term CORRA
Administrator; provided, however, that if as of 1:00 p.m. (Toronto, Ontario time) on any Periodic Term
CORRA Determination Day the Term CORRA Reference Rate for the applicable tenor has not been
published by the Term CORRA Administrator and a Benchmark Replacement Date with respect to the
Term CORRA Reference Rate has not occurred, then Term CORRA will be the Term CORRA Reference
Rate for such tenor as published by the Term CORRA Administrator on the first preceding Business Day
for which such Term CORRA Reference Rate for such tenor was published by the Term CORRA
Administrator so long as such first preceding Business Day is not more than five (5) Business Days prior
to such Periodic Term CORRA Determination Day.

“Term CORRA Administrator” means Candeal Benchmark Administration Services Inc., TSX Inc.,
or any successor administrator,

“Term CORRA Notice” means a notification by the Administrative Agent to the Lenders and the
Borrower in consultation with the Borrower of the occurrence of a Term CORRA Reelection Event.

“Term CORRA Reelection Evenr” means the determination by the Administrative Agent in
consultation with the Borrower that (a) Term CORRA has been recommended for use by the Relevant
Governmental Body, (b) the administration of Term CORRA is administratively feasible for the
Administrative Agent and (c) a Benchmark Transition Event, has previously occurred resulting in a
Benchmark Replacement in accordance with Section 4.08(a) that is not Term CORRA.

“Term CORRA Reference Rate” means the forward-looking term rate based on CORRA.

“Term SOFR” means, for any Interest Period, the forward-looking term rate based on SOFR for the
applicable interest period as published by the CME Term SOFR Administrator two (2) U.S. Government
Securities Business Days prior to the first day of such interest period. SOFR is defined as the rate equal
to the secured overnight financing rate published by the Federal Reserve Bank of New York (or a
successor administrator of the secured overnight financing rate) on the Federal Reserve Bank of New
York’s website.

“Term SOFR Administrator” means CME Group Benchmark Administration Limited (CBA) (or a
successor administrator of the Term SOFR Reference Rate selected by the Administrative Agent in its
reasonable discretion).
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“Term SOFR Reference Rate” means the per annum forward-looking term rate based on SOFR.

“Test Period” means, as of any date of determination, the period of four consecutive fiscal quarters of
the Borrower (taken as one accounting period) most recently ended on or prior to such date for which
financial statements have been or are required to be delivered pursuant to Section 8.05(a) or Section

8.05(b).

“Permitted Acquisition”.

“Total Consideration” means, with respect to an Acquisition, the sum (but without duplication) of
(a) the cash paid or payable in connection with any Acquisition, whether paid at or prior to or after the
closing thereof, (b) indebtedness payable to the seller in connection with such Acquisition, including all
“garn-out™ and other future payment obligations subject to the occurrence of any contingency (provided,
that, in the case of any future payment subject to a contingency, such shall be considered part of the Total
Consideration to the extent of the reserve, if any, required under GAAP to be established in respect
thereof by any Loan Party or any Subsidiary of a Loan Party), (c) the fair market value of any equity
securities, including any warrants or options therefor, delivered in connection with any Acquisition (other
than issuances of equity securities to employees of the Acquired Business), (d) the present value of future
payments which are required to be made over a period of time and are not contingent upon any Loan
Party or its Subsidiary meeting financial performance objectives (exclusive of salaries paid in the ordinary
course of business) (discounted at the Base Rate), but only to the extent not included in clause (a), (b) or
(c) above, and (e) the amount of indebtedness assumed in connection with such Acquisition.

“Total Credit Exposure” means, as to any Lender at any time, the unused Revolving Credit
Commitments and Credit Exposure of such Lender at such time.

“Total Funded Debt” means, as of any date of determination, without duplication, for Holdings, the
Borrower and the Restricted Subsidiaries on a consolidated basis, the sum of (a) the outstanding principal
amount of all obligations, whether current or long-term, for borrowed money and outstanding principal
amount of all obligations evidenced by bonds, debentures, notes, loan agreements or other similar
instruments, (b) all purchase money indebtedness and the capitalized amount of any capital lease that
would appear on the balance sheet of such person in accordance with GAAP, (c) all obligations arising
under letters of credit (including standby and commercial), (d) earn-outs, holdbacks and other contingent
acquisition consideration (but only at such time such obligation is due and required to be paid and such
obligation remains unpaid (except to the extent being contested in Borrower’s good faith) and excluding
trade payables entered into the ordinary course of business), (e) all guarantees with respect to outstanding
indebtedness of the types specified in clauses (a) through (d) above of Persons other than Holdings, the
Borrower or any Restricted Subsidiary and (f) all indebtedness of the types referred to
in clauses (a) through (e) above of any partnership or joint venture (other than a joint venture that is itself
a corporation or limited liability company) in which Holdings, the Borrower or a Restricted Subsidiary is
a general partner or joint venture, except for any portion of such indebtedness that is expressly made non-
recourse to Holdings, the Borrower or such Restricted Subsidiary. Notwithstanding the foregoing, in no
event shall the following constitute “Total Funded Debt™: (i) obligations under any derivative transaction
or other swap contract, (ii) undrawn letters of credit, bankers” acceptances, bank guaranties, surety bonds
and similar documents and (iii) intercompany loans and advances.

“Total Leverage Ratio”™ means, as of any date the same is determined, the ratio of (i) the difference
between Total Funded Debt of the Borrower and its Restricted Subsidiaries as of such date of
determination, minus Unrestricted Cash and Cash Equivalents at such date of determination, to (ii)
Adjusted EBITDA of the Borrower and its Restricted Subsidiaries for the most recently ended Test Period
prior to such date of determination.
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“Type” means, with respect to any Loan, its character as a Base Rate Loan, RFR Loan or a Term
Benchmark Loan.

“UK Financial Institution” means any BRRD Undertaking (as such term is defined under the PRA
Rulebook (as amended form time to time) promulgated by the United Kingdom Prudential Regulation
Authority) or any person falling within [FPRU 11.6 of the FCA Handbook (as amended from time to
time) promulgated by the United Kingdom Financial Conduct Authority, which includes certain credit
institutions and investment firms, and certain affiliates of such credit institutions or investment firms.

“UK Resolution Authority” means the Bank of England or any other public administrative authority
having responsibility for the resolution of any UK Financial Institution.

“Unadjusted Benchmark Replacement” means the Benchmark Replacement excluding the Benchmark
Replacement Adjustment.

“Unfinanced Capital Expenditures” means, with respect to any period, the aggregate amount of
Capital Expenditures made by the Borrower and its Restricted Subsidiaries during such period to the
extent permitted by this Agreement and not financed with proceeds of Indebtedness; provided that any
Capital Expenditures financed under the Revolving Facility shall be considered Unfinanced Capital
Expenditures.

“Unfunded Vested Liabilities” means, for any Plan at any time, the amount (if any) by which the
present value of all vested nonforfeitable accrued benefits under such Plan exceeds the fair market value
of all Plan assets allocable to such benefits, all determined as of the then most recent valuation date for
such Plan, but only to the extent that such excess represents a potential liability of a member of the
Controlled Group to the PBGC or the Plan under Title TV of ERISA.

“Unrestricted Cash and Cash Equivalents” means, as of any date of determination, unrestricted
domestic cash and Cash Equivalents (determined in accordance with GAAP) of the Borrower and its
Restricted Subsidiaries in an amount not to exceed the greater of (x) $250,000,000 and (y) 100% of
Adjusted EBITDA for the most recently ended Test Period.

“Unrestricted Subsidiary” means any Subsidiary designated by the Borrower as an Unrestricted
Subsidiary pursuant to Section 8.23 subsequent to the Closing Date. As of the Closing Date there are no
Unrestricted Subsidiaries.

“U.S. Dollars™ and “$” each means the lawful currency of the United States of America.

“U.S. Government Securities Business Day” means any day except for (i) a Saturday, (ii) a Sunday or
(iti) a day on which the Securities Industry and Financial Markets Association recommends that the fixed
income departments of its members be closed for the entire day for purposes of trading in United States
government securities.

“U.S. Person” means any Person that is a “United States Person” as defined in Section 7701(a)(30) of
the Code.

“U.S. Special Resolution Regimes™ is defined in Section 13.24,

“UL.S. Tax Compliance Certificate” is defined in subsection (f) of Section 4.01.

“Voting Stock” of any Person means capital stock or other equity interests of any class or classes
(however designated) having ordinary power for the election of directors or other similar governing body
of such Person, other than stock or other equity interests having such power only by reason of the
happening of a contingency.

“Welfare Plan” means a “welfare plan” as defined in Section 3(1) of ERISA,

“Wholly-owned Subsidiary” means a Subsidiary of which all of the issued and outstanding shares of
capital stock (other than directors’ qualifying shares as required by law) or other equity interests are
owned by the Borrower and/or one or more Wholly-owned Subsidiaries within the meaning of this
definition,

“Withholding Agent” means any Loan Party and the Administrative Agent.

“Write-Down and Conversion Powers” means, (a) with respect to any EEA Resolution Authority, the
write-down and conversion powers of such EEA Resolution Authority from time to time under the Bail-In
Legislation for the applicable EEA Member Country, which write-down and conversion powers are
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described in the EU Bail-In Legislation Schedule, and (b) with respect to the United Kingdom, any
powers of the applicable Resolution Authority under the Bail-In Legislation to cancel, reduce, modify or
change the form of a liability of any UK Financial Institution or any contract or instrument under which
that liability arises, to convert all or part of that liability into shares, securities or obligations of that
person or any other person, to provide that any such contract or instrument is to have effect as if a right
had been exercised under it or to suspend any obligation in respect of that liability or any of the powers
under that Bail-In Legislation that are related to or ancillary to any of those powers.

36







Interpretation. The foregoing definitions are equally applicable to both the singular and
plural forms of the terms defined. Whenever the context may require, any pronoun shall
include the corresponding masculine, feminine and neuter forms. The words “include,”
“includes™ and “including™ shall be deemed to be followed by the phrase “without
limitation.” The word “will”" shall be construed to have the same meaning and effect as the
word “shall.” The word “or” is not exclusive. The word ““year” shall refer (i) in the case of
a leap year, to a year of three hundred sixty-six (366) days, and (ii) otherwise, to a year of
three hundred sixty-five (365) days. Unless the context requires otherwise (a) any definition
of or reference to any agreement, instrument or other document herein shall be construed as
referring to such agreement, instrument or other document as from time to time amended,
supplemented or otherwise modified (subject to any restrictions on such amendments,
supplements or modifications set forth herein), (b) any reference herein to any Person shall
be construed to include such Person’s successors and assigns, (c) the words “herein”,
“hereof” and “hereunder”, and words of similar import, shall be construed to refer to this
Agreement in its entirety and not to any particular provision hereof, (d) all references herein
to Articles, Sections, Exhibits and Schedules shall be construed to refer to Articles and
Sections of, and Exhibits and Schedules to, this Agreement, (e) any reference to any law or
regulation herein shall, unless otherwise specified, refer to such law or regulation as
amended, modified or supplemented from time to time, (f) the words “asset” and “property”
shall be construed to have the same meaning and effect and to refer to any and all tangible
and intangible assets and properties, including cash, securities, accounts and contract rights,
and (g) the words “renew”, “renewal” and variations thereof as used herein with respect to a
Letter of Credit means to extend the term of such Letter of Credit or to reinstate an amount
drawn under such Letter of Credit or both. Where the character or amount of any asset or
liability or item of income or expense is required to be determined or any consolidation or
other accounting computation is required to be made for the purposes of this Agreement, it
shall be done in accordance with GAAP except where such principles are inconsistent with
the specific provisions of this Agreement. The Borrower covenants and agrees with the
Lenders that whether or not the Borrower may at any time adopt Accounting Standards
Codification 825 or account for assets and liabilities acquired in an acquisition on a fair value
basis pursuant to Accounting Standards Codification 8035, all determinations of compliance
with the terms and conditions of this Agreement shall be made on the basis that the Borrower
has not adopted Accounting Standards Codification 825 or Accounting Standards
Codification 805,
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Change in Accounting Principles "Section 1.3. Change in Accounting Principles”
W12, If, after the date of this Agreement, there shall occur any change in GAAP from those
used in the preparation of the financial statements referred to in Section 6.05 and such change
shall result in a change in the method of calculation of any financial covenant, standard or
term found in this Agreement, either the Borrower or the Required Lenders may by notice to
the Lenders and the Borrower, respectively, require that the Lenders and the Borrower
negotiate in good faith to amend such covenants, standards, and terms so as equitably to
reflect such change in accounting principles, with the desired result being that the criteria for
evaluating the financial condition of the Borrower and its Subsidiaries shall be the same as
if such change had not been made. No delay by the Borrower or the Required Lenders in
requiring such negotiation shall limit their right to so require such a negotiation at any time
after such a change in accounting principles. Until any such covenant, standard, or term is
amended in accordance with this Section, financial covenants shall be computed and
determined in accordance with GAAP in effect prior to such change in accounting principles.
All obligations of any Person that are or would have been treated as operating leases for
purposes of GAAP prior to the effectiveness of FASB ASC 842 shall continue to be
accounted for as operating leases for purposes of all financial definitions and calculations for
purpose of this Agreement (whether or not such operating lease obligations were in effect on
such date) notwithstanding the fact that such obligations are required in accordance with
FASB ASC 842 (on a prospective or retroactive basis or otherwise) to be treated as
Capitalized Lease Obligations in the financial statements. Without limiting the generality of
the foregoing, the Borrower shall neither be deemed to be in compliance with any financial
covenant hereunder nor out of compliance with any financial covenant hereunder if such state
of compliance or noncompliance, as the case may be, would not exist but for the occurrence
of a change in accounting principles after the date hereof.

Times of Day. All references to time of day herein are references to Chicago, Illinois, time
unless otherwise specifically provided.

Divisions. For all purposes under the Loan Documents, in connection with any division or
plan of division under Delaware law (or any comparable event under a different jurisdiction’s
laws): (a) if any asset, right, obligation or liability of any Person becomes the asset, right,
obligation or liability of a different Person, then it shall be deemed to have been transferred
from the original Person to the subsequent Person, and (b) if any new Person comes into
existence, such new Person shall be deemed to have been organized on the first date of its
existence by the holders of its capital stock or other equity interests at such time.
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Interest Rates. The Administrative Agent does not warrant or accept responsibility for,
and shall not have any liability with respect to (a) the continuation of, administration of,
submission of, calculation of or any other matter related to the Benchmark, any component
definition thereof or rates referred to in the definition thereof, or any alternative, successor
or replacement rate thereto (including any Benchmark Replacement), including whether the
composition or characteristics of any such alternative, successor or replacement rate
(including any Benchmark Replacement) will be similar to, or produce the same value or
economic equivalence of, or have the same volume or liquidity as, the Benchmark or any
other Benchmark prior to its discontinuance or unavailability, or (b) the effect,
implementation or composition of any Conforming Changes. The Administrative Agent and
its affiliates or other related entities may engage in transactions that affect the calculation of
the Benchmark, any alternative, successor or replacement rate (including any Benchmark
Replacement) and/or any relevant adjustments thereto, in each case, in a manner adverse to
the Borrower. The Administrative Agent may select information sources or services in its
reasonable discretion to ascertain the Benchmark or any other Benchmark, in each case
pursuant to the terms of this Agreement, and shall have no liability to the Borrower, any
Lender or any other person or entity for damages of any kind, including direct or indirect,
special, punitive, incidental or consequential damages, costs, losses or expenses (whether in
tort, contract or otherwise and whether at law or in equity), for any error or calculation of
any such rate (or component thereof) provided by any such information source or service,
except to the extent such error or calculation resulted from the Administrative Agent’s gross
negligence, bad faith, or willful misconduct, as determined by the final non-appealable
judgment of a court of competent jurisdiction.

Pro Forma and Other Calculations.

Notwithstanding anything to the contrary herein, the Total Leverage Ratio and
Adjusted EBITDA shall be calculated in the manner prescribed by this Section
1.07.
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For purposes of calculating the Total Leverage Ratio and Adjusted EBITDA,
Specified Transactions that have been completed by Borrower or any of its
Restricted Subsidiaries during the applicable Test Period prior to such
calculation or subsequent to the end of such Test Period, and prior to or
simultaneously with the event with respect to which the calculation of any such
ratio is being made, shall be calculated on a Pro Forma Basis assuming that all
such Specified Transactions had occurred on the first day of the applicable Test
Period. If since the beginning of any such Test Period any person that
subsequently became a Restricted Subsidiary or was merged, amalgamated or
consolidated with or into Borrower or any other Restricted Subsidiary since the
beginning of such Test Period shall have completed any Specified Transaction
that would have required adjustment pursuant to this Section 1.07, then the
Total Leverage Ratio shall be calculated giving Pro Forma Effect thereto for
such period as if such Specified Transaction occurred at the beginning of the
applicable Test Period. For purpose of this Section 1.07, “Specified Transaction™
shall mean any acquisition or other investment, Disposition or other specified
transaction (including, for the avoidance of doubt, acquisitions occurring prior
to the Closing Date), restructurings, cost savings initiatives and other similar
initiatives.

Notwithstanding anything to the contrary herein, with respect to any amounts
incurred or transactions entered into (or consummated) in reliance on a
provision of this Agreement that does not require compliance with a financial
ratio (any such amounts, the “Fixed Amounts”) substantially concurrently with
any amounts incurred or transactions entered into (or consummated) in reliance
on a provision of this Agreement that requires compliance with a financial ratio
(including Section 8.24 hereof or any Total Leverage Ratio) (any such amounts,
the “Incurrence-Based Amounts™), it is understood and agreed that the Fixed
Amounts shall be disregarded in the calculation of the financial ratio or test
applicable to any substantially concurrent utilization of the Incurrence-Based
Amounts.

For purposes of determining the permissibility of any action, change,
transaction or event that requires a calculation of any financial ratio or test
(including any leverage ratio or the amount of Adjusted EBITDA), such
financial ratio or test shall be calculated at the time such action is taken, such
change is made, such transaction is consummated or such event occurs (or at
such other time elected by Borrower in accordance with Section 1.07(e) below),
as the case may be, and no Default or Event of Default shall be deemed to have
occurred solely as a result of a change in such financial ratio or test occurring
after the time such action is taken, such change is made, such transaction is
consummated or such event occurs (or at such time elected by Borrower in
accordance with Section 1.07(e) below), as the case may be.
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Notwithstanding anything in this Agreement or any other Loan Document to
the contrary, to the extent that this Agreement or any other Loan Document
requires (i) compliance with any financial ratio or test (including the financial
maintenance covenant set forth in Section 8.24), (ii) accuracy of representations
and warranties (other than Specified Representations), (iii) the absence of a
Default or Event of Default (or any type of Default or Event of Default) or (iv)
testing availability under baskets set forth herein, in each case, as a condition to
the consummation of any Limited Condition Acquisition, the determination of
whether the relevant condition is satisfied may be made, at the election of
Borrower (such election, an “LCT Election™) on (x) the date on which the
definitive agreements for such Limited Condition Acquisition are entered into
and effective or (y) the date on which such Limited Condition Acquisition is
consummated (the “LCT Test Date™), after giving effect to the Limited Condition
Acquisition and any related Indebtedness and Liens on a Pro Forma Basis;
provided, for the avoidance of doubt, that in addition to the foregoing, no Event
of Default under Section 9.01(a), (j) or (k) hereof shall have occurred and be
continuing at the time of consummation of such Limited Condition Acquisition.
If the Borrower has made an LCT Election for any Limited Condition
Acquisition, then in connection with any subsequent calculation of any ratio or
basket on or following the relevant LCT Test Date and prior to the earlier of (i)
the date on which such Limited Condition Acquisition is consummated or (ii)
the date that the definitive agreement for (or in the case of an Limited Condition
Acquisition that involves some other manner of establishing a binding obligation
under local law, such other binding obligations to consummate) such Limited
Condition Acquisition is terminated or expires, in each case without
consummation of such Limited Condition Transaction, any such ratio or basket
shall be calculated on a Pro Forma Basis assuming such Limited Condition
Transaction and other transactions in connection therewith (including any
incurrence of Indebtedness and the use of proceeds thereof) have been
consummated.

It is understood and agreed that with respect to incurrence of any Indebtedness,
grant of any Lien, making of any investment or Restricted Payment, or
prepayment, redemption, purchase, defeasement or satisfaction of any
Subordinated Debt (each, a “Covenant Transaction™), any such Covenant
Transaction need not be permitted solely by reference to one category of
Covenant Transaction under Sections 8.07, 8.08, 8.09, 8.12 and 8.22,
respectively, but may instead be permitted in part under any combination
thereof.

Currency Equivalents Generally.







The Administrative Agent, Swing Line Lender or the L/C Issuer, as applicable,
shall determine in good faith the Spot Rates as of each Revaluation Date to be
used for calculating Dollar Equivalent amounts of Credit Extensions and
QOutstanding Amounts denominated in Agreed Foreign Currencies (and shall
promptly notify the Borrower of such determination). Such Spot Rates shall
become effective as of such Revaluation Date and shall be the Spot Rates
employed in converting any amounts between the applicable currencies until the
next Revaluation Date to occur. Except for purposes of financial statements
delivered by Loan Parties hereunder or calculating financial covenants
hereunder or except as otherwise provided herein, the applicable amount of any
currency (other than Dollars) for purposes of the Loan Documents shall be such
Dollar Equivalent amount as so determined in good faith by the Administrative
Agent or the L/C Issuer, as applicable; provided that if any basket is exceeded
solely as a result of fluctuations in applicable currency exchange rates after the
last time such basket was utilized, such basket will not be deemed to have been
exceeded solely as a result of such fluctuations in currency exchange rates.

Wherever in this Agreement in connection with a Borrowing, conversion,
continuation or prepayment of a Term Benchmark Loan or an RFR Loan or the
issuance, amendment or extension of a Letter of Credit, an amount, such as a
required minimum or multiple amount, is expressed in Dollars, but such
Borrowing, Term Benchmark Loan, RFR Loan or Letter of Credit is
denominated in an Agreed Foreign Currency, such amount shall be the relevant
Dollar Equivalent of such Dollar amount (rounded to the nearest unit of such
Agreed Foreign Currency, with 0.5 of a unit being rounded upward), as
determined by the Administrative Agent, Swing Line Lender or the L/C Issuer,
as the case may be.

The Administrative Agent does not warrant, nor accept responsibility, nor shall
the Administrative Agent have any liability with respect to the administration,
submission or any other matter related to the establishment of the rates in the
definition of “Relevant Rate” or with respect to any comparable or successor
rate thereto, except to the extent the Administrative Agent acts with gross
negligence, bad faith, or willful misconduct, as determined by the final non-
appealable judgment of a court of competent jurisdiction.

Change of Currency.
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Each obligation of the Borrower to make a payment denominated in the national
currency unit of any member state of the European Union that adopts the Euro
as its lawful currency after the date hereof shall be redenominated into Euro at
the time of such adoption (in accordance with the EMU Legislation). If, in
relation to the currency of any such member state, the basis of accrual of interest
expressed in this Agreement in respect of that currency shall be inconsistent
with any convention or practice in the London interbank market for the basis
of accrual of interest in respect of the Euro, such expressed basis shall be
replaced by such convention or practice with effect from the date on which such
member state adopts the Euro as its lawful currency; provided that if any
Borrowing in the currency of such member state is outstanding immediately
prior to such date, such replacement shall take effect, with respect to such
Borrowing, at the end of the then current Interest Period.

Each provision of this Agreement shall be subject to such reasonable changes of
construction as the Administrative Agent may from time to time reasonably
specify, in consultation with the Borrower, to be appropriate to reflect (i) the
adoption of the Euro by any member state of the European Union and any
relevant market conventions or practices relating to the Euro and (ii) any
change in currency of another country and any relevant market conventions or
practices relating to the change in currency; provided, in each case, the
Administrative Agent shall have generally implemented such changes of
construction (with respect to the applicable currency) in other credit facilities
under similar circumstances.

The Revolving Facility.
Intentionally Omitted

Revolving Facility. Subject to the terms and conditions hereof, each Lender, by its
acceptance hereof, severally agrees to make a loan or loans (individually a *Revolving Loan™
and collectively for all the Lenders the “Revolving Loans™) in U.S. Dollars or other Agreed
Foreign Currency to the Borrower from time to time on a revolving basis up to the amount
of such Lender’s Revolving Credit Commitment, subject to any reductions thereof pursuant
to the terms hereof, before the Revolving Credit Termination Date; provided, that the
aggregate amount of Revolving Loans (when taken together with Swing Loans and Letters
of Credit), made in Agreed Foreign Currencies shall not exceed $100,000,000 outstanding at
any time (the “Agreed Foreign Currency Cap™). The sum of the aggregate principal amount
of Revolving Loans, Swing Loans and L/C Obligations at any time outstanding shall not
exceed the Revolving Credit Commitments in effect at such time (determined on a Dollar
Equivalent basis). Each Borrowing of Revolving Loans shall be made ratably by the Lenders
in proportion to their respective Percentages. As provided in Section 2.06(a), the Borrower
may elect that each Borrowing of Revolving Loans be either Base Rate Loans, Term
Benchmark Loans or RFR Loans, as further provided herein. Revolving Loans may be repaid
and the principal amount thereof reborrowed before the Revolving Credit Termination Date,
subject to the terms and conditions hereof.
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Letters of Credit.

General Terms. Subject to the terms and conditions hereof, as part of the
Revolving Facility, the L/C Issuer shall issue standby letters of credit (each,
together with the Existing Letter of Credit, a “Letter of Credit”) for the account
of the Borrower or for the account of the Borrower and one or more of its
Subsidiaries in an aggregate undrawn face amount up to the L/C Sublimit. Each
Letter of Credit shall be issued by the L/C Issuer, but each Lender shall be
obligated to reimburse the L/C Issuer for such Lender’s Percentage of the
amount of each drawing thereunder and, accordingly, Letters of Credit shall
constitute usage of the Revolving Credit Commitment of each Lender pro rata
in an amount equal to its Percentage of the L/C Obligations then outstanding.
The Existing Letter of Credit shall be deemed to have been issued pursuant
hereto, and from and after the Closing Date shall be subject to and governed by
the terms and conditions hereof.

44







Applications. At any time before the Revolving Credit Termination Date, the
L/C Issuer shall, at the request of the Borrower, issue one or more Letters of
Credit in U.S. Dollars, in a form reasonably satisfactory to the L/C Issuer, with
expiration dates no later than the earlier of twelve (12) months from the date of
issuance (or which are cancelable not later than twelve (12) months from the
date of issuance and each renewal) or thirty (30) days prior to the Revolving
Credit Termination Date, in an aggregate face amount as set forth above, upon
the receipt of an application duly executed by the Borrower and, if such Letter
of Credit is for the account of one of its Subsidiaries, such Subsidiary for the
relevant Letter of Credit in the form then customarily prescribed by the
L/C Issuer for the Letter of Credit requested (each an “Application™). The
Borrower agrees that if on the Revolving Credit Termination Date any Letters
of Credit remain outstanding the Borrower shall then deliver to the
Administrative Agent, without notice or demand, Cash Collateral in an amount
equal to 103% of the aggregate amount of each Letter of Credit then outstanding
(which shall be held by the Administrative Agent pursuant to the terms of
Section 9.04). Notwithstanding anything contained in any Application to the
contrary: (i) the Borrower shall pay fees in connection with each Letter of
Credit as set forth in Section 3.01, (ii) except as otherwise provided herein or in
Sections 2.09, 2.14 or 2.15, unless an Event of Default exists, the L/C Issuer will
not call for the funding by the Borrower of any amount under a Letter of Credit
before being presented with a drawing thereunder, and (iii) if the L/C Issuer is
not timely reimbursed for the amount of any drawing under a Letter of Credit
on the date such drawing is paid, except as otherwise provided for in
Section 2.06(c), the Borrower’s obligation to reimburse the L/C Issuer for the
amount of such drawing shall bear interest (which the Borrower hereby
promises to pay) from and after the date such drawing is paid at a rate per
annum equal to the sum of the Applicable Margin plus the Base Rate from time
to time in effect (computed on the basis of a year of 365 or 366 days, as the case
may be, and the actual number of days elapsed). If the L/C Issuer issues any
Letter of Credit with an expiration date that is automatically extended unless
the L/C Issuer gives notice that the expiration date will not so extend beyond its
then scheduled expiration date, unless the Administrative Agent or the Required
Lenders instruct the L/C Issuer otherwise, the L/C Issuer will give such notice
of non-renewal before the time necessary to prevent such automatic extension if
before such required notice date: (i) the expiration date of such Letter of Credit
if so extended would be after the Revolving Credit Termination Date, (ii) the
Revolving Credit Commitments have been terminated, or (iii) an Event of
Default exists and either the Administrative Agent or the Required Lenders
(with notice to the Administrative Agent) have given the L/C Issuer instructions
not to so permit the extension of the expiration date of such Letter of Credit.
The L/C Issuer agrees to issue amendments to the Letter(s) of Credit increasing
the amount, or extending the expiration date, thereof at the request of the
Borrower subject to the conditions of Section 7 and the other terms of this
Section.
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The Reimbursement Obligations. Subject to Section 2.03(b), the obligation of the
Borrower to reimburse the L/C Issuer for all drawings under a Letter of Credit
(a “Reimbursement Obligation™) shall be governed by the Application related to
such Letter of Credit, except that reimbursement shall be made by no later than
12:00 Noon on the date when each drawing is to be paid if the Borrower has
been informed of such drawing by the L/C Issuer on or before 11:00 a.m. on the
date when such drawing is to be paid or, if notice of such drawing is given to the
Borrower after 11:00 a.m. on the date when such drawing is to be paid, by no
later than 12:00 Noon on the following Business Day, in immediately available
funds at the Administrative Agent’s principal office in Chicago, Illinois, or such
other office as the Administrative Agent may designate in writing to the
Borrower (who shall thereafter cause to be distributed to the L/C Issuer such
amount(s) in like funds). If the Borrower does not make any such
reimbursement payment on the date due and the Participating Lenders fund
their participations therein in the manner set forth in Section 2.03(e) below, then
all payments thereafter received by the Administrative Agent in discharge of
any of the relevant Reimbursement Obligations shall be distributed in
accordance with Section 2.03(e) below.
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Obligations Absolute. The Borrower’s obligation to reimburse L/C Obligations
shall be absolute, unconditional and irrevocable, and shall be performed strictly
in accordance with the terms of this Agreement and the relevant Application
under any and all circumstances whatsoever and irrespective of (i) any lack of
validity or enforceability of any Letter of Credit or this Agreement, or any term
or provision therein, (ii) any draft or other document presented under a Letter
of Credit proving to be forged, fraudulent or invalid in any respect or any
statement therein being untrue or inaccurate in any respect, (iii) payment by the
L/C Issuer under a Letter of Credit against presentation of a draft or other
document that does not strictly comply with the terms of such Letter of Credit,
or (iv) any other event or circumstance whatsoever, whether or not similar to
any of the foregoing, that might, but for the provisions of this Section, constitute
a legal or equitable discharge of, or provide a right of setoff against, the
Borrower’s obligations hereunder. None of the Administrative Agent, the
Lenders, or the L/C Issuer shall have any liability or responsibility by reason of
or in connection with the issuance or transfer of any Letter of Credit or any
payment or failure to make any payment thereunder (irrespective of any of the
circumstances referred to in the preceding sentence), or any error, omission,
interruption, loss or delay in transmission or delivery of any draft, notice or
other communication under or relating to any Letter of Credit (including any
document required to make a drawing thereunder), any error in interpretation
of technical terms or any consequence arising from causes beyond the control of
the L/C Issuer; provided that the foregoing shall not be construed to excuse the
L/C Issuer from liability to the Borrower to the extent of any direct damages (as
opposed to consequential damages, claims in respect of which are hereby waived
by the Borrower and each other Loan Party to the extent permitted by
applicable law) suffered by the Borrower or any Loan Party that are caused by
the L/C Issuer’s failure to exercise care when determining whether drafts and
other documents presented under a Letter of Credit comply with the terms
thereof. The parties hereto expressly agree that, in the absence of gross
negligence or willful misconduct on the part of the L/C Issuer (as determined by
a court of competent jurisdiction by final and nonappealable judgment), the
L/C Issuer shall be deemed to have exercised care in each such determination.
In furtherance of the foregoing and without limiting the generality thereof, the
parties agree that, with respect to documents presented which appear on their
face to be in substantial compliance with the terms of a Letter of Credit, the
L/C Issuer may, in its sole discretion, either accept and make payment upon
such documents without responsibility for further investigation, regardless of
any notice or information to the contrary, or refuse to accept and make payment
upon such documents if such documents are not in strict compliance with the
terms of such Letter of Credit.
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The Participating Interests. Each Lender (other than the Lender acting as
L/C Issuer in issuing the relevant Letter of Credit), by its acceptance hereof,
severally agrees to purchase from the L/C Issuer, and the L/C Issuer hereby
agrees to sell to each such Lender (a “Participating Lender™), an undivided
percentage participating interest (a “Participating Interest”), to the extent of its
Percentage, in each Letter of Credit issued by, and each Reimbursement
Obligation owed to, the L/C Issuer. Upon any failure by the Borrower to pay
any Reimbursement Obligation at the time required on the date the related
drawing is to be paid, as set forth in Section 2.03(c) above, or if the L/C Issuer
is required at any time to return to the Borrower or to a trustee, receiver,
liguidator, custodian or other Person any portion of any payment of any
Reimbursement Obligation, each Participating Lender shall, not later than the
Business Day it receives a certificate in the form of Exhibit A hereto from the
L/C Issuer (with a copy to the Administrative Agent) to such effect, if such
certificate is received before 1:00 p.m., or not later than 1:00 p.m. the following
Business Day, if such certificate is received after such time, pay to the
Administrative Agent for the account of the L/C Issuer an amount equal to such
Participating Lender’s Percentage of such wunpaid or recaptured
Reimbursement Obligation together with interest on such amount accrued from
the date the related payment was made by the L/C Issuer to the date of such
payment by such Participating Lender at a rate per annum equal to: (i) from
the date the related payment was made by the L/C Issuer to the date two
(2) Business Days after payment by such Participating Lender is due hereunder,
at the greater of the Federal Funds Rate and a rate determined by the
Administrative Agent in accordance with banking industry rules on interbank
compensation for each such day and (ii) from the date two (2) Business Days
after the date such payment is due from such Participating Lender to the date
such payment is made by such Participating Lender, the Base Rate in effect for
each such day. Each such Participating Lender shall thereafter be entitled to
receive its Percentage of each payment received in respect of the relevant
Reimbursement Obligation and of interest paid thereon, with the L/C Issuer
retaining its Percentage thereof as a Lender hereunder. The several obligations
of the Participating Lenders to the L/C Issuer under this Section shall be
absolute, irrevocable, and unconditional under any and all circumstances
whatsoever and shall not be subject to any set-off, counterclaim or defense to
payment which any Participating Lender may have or have had against the
Borrower, the L/C Issuer, the Administrative Agent, any Lender or any other
Person whatsoever. Without limiting the generality of the foregoing, such
obligations shall not be affected by any Default or by any reduction or
termination of any Revolving Credit Commitment of any Lender, and each
payment by a Participating Lender under this Section shall be made without
any offset, abatement, withholding or reduction whatsoever.
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Indemnification. The Participating Lenders shall, to the extent of their
respective Percentages, indemnify the L/C Issuer (to the extent not reimbursed
by the Borrower) against any cost, expense (including reasonable counsel fees
and disbursements), claim, demand, action, loss or liability (except such as result
from such L/C Issuer’s gross negligence or willful misconduct as determined by
a court of competent jurisdiction by final and nonappealable judgment) that the
L/C Issuer may suffer or incur in connection with any Letter of Credit issued by
it. The obligations of the Participating Lenders under this subsection (f) and all
other parts of this Section shall survive termination of this Agreement and of all
Applications, Letters of Credit, and all drafits and other documents presented in
connection with drawings thereunder.

Manner of Requesting a Letter of Credit. The Borrower shall provide at least five
(5) Business Days’ advance written notice to the Administrative Agent of each
request for the issuance of a Letter of Credit, such notice in each case to be
accompanied by an Application for such Letter of Credit properly completed
and executed by the Borrower and, in the case of an extension or amendment or
an increase in the amount of a Letter of Credit, a written request therefor, in a
form acceptable to the Administrative Agent and the L/C Issuer, in each case,
together with the fees called for by this Agreement. The Administrative Agent
shall promptly notify the L/C Issuer of the Administrative Agent’s receipt of
each such notice (and the L/C Issuer shall be entitled to assume that the
conditions precedent to any such issuance, extension, amendment or increase
have been satisfied unless notified to the contrary by the Administrative Agent
or the Required Lenders) and the L/C Issuer shall promptly notify the
Administrative Agent and the Lenders of the issuance of the Letter of Credit so
requested.

Replacement of the L/C Issuer. The L/C Issuer may be replaced at any time by
written agreement among the Borrower, the Administrative Agent, the replaced
L/C Issuer, and the successor L/C Issuer. The Administrative Agent shall notify
the Lenders of any such replacement of the L/C Issuer. At the time any such
replacement shall become effective, the Borrower shall pay all unpaid fees
accrued for the account of the replaced L/C Issuer. From and after the effective
date of any such replacement (i) the successor L/C Issuer shall have all the rights
and obligations of the L/C Issuer under this Agreement with respect to Letters
of Credit to be issued thereafter and (ii) references herein to the term
“L/C Issuer” shall be deemed to refer to such successor or to any previous
L/C Issuer, or to such successor and all previous L/C Issuers, as the context shall
require. After the replacement of an L/C Issuer hereunder, the replaced
L/C Issuer shall remain a party hereto and shall continue to have all the rights
and obligations of an L/C Issuer under this Agreement with respect to Letters
of Credit issued by it prior to such replacement, but shall not be required to
issue additional Letters of Credit.
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Applicable Interest Rates.

Base Rate Loans. Each Base Rate Loan made or maintained by a Lender shall
bear interest (computed on the basis of a year of 365 or 366 days, as the case
may be (or 360 days, in the case of clause (¢) of the definition of Base Rate
relating to SOFR), and the actual days elapsed) on the unpaid principal amount
thereof from the date such Loan is advanced, or created by conversion from a
SOFR Loan, until maturity (whether by acceleration or otherwise) at a rate per
annum equal to the sum of the Applicable Margin plus the Base Rate from time
to time in effect, payable in arrears by the Borrower on each Interest Payment
Date and at maturity (whether by acceleration or otherwise).

Term Benchmark Loans; RFR Loans. Each (i) Term Benchmark Loan made or
maintained by a Lender shall bear interest during each Interest Period it is
outstanding (computed on the basis of a year of 360 days and actual days
elapsed) on the unpaid principal amount thereof from the date such Loan is
advanced or continued, or created by conversion from a Base Rate Loan, until
maturity (whether by acceleration or otherwise) at a rate per annum equal to
the sum of the Applicable Margin plus the Relevant Rate applicable for such
Interest Period, payable in arrears by the Borrower on each Interest Payment
Date and at maturity (whether by acceleration or otherwise) and (ii) RFR Loan
made or maintained by a Lender shall bear interest during each Interest Period
it is outstanding (computed on the basis of a year of 360 days and actual days
elapsed) on the unpaid principal amount thereof from the date such Loan is
advanced or continued, or created by conversion from a Base Rate Loan, until
maturity (whether by acceleration or otherwise) at a rate per annum equal to
the sum of (A) Daily Simple SONIA plus (B) the Applicable Rate,

Rate Determinations. The Administrative Agent shall determine each interest
rate applicable to the Loans and the Reimbursement Obligations hereunder,
and its determination thereof shall be conclusive and binding except in the case
of manifest error. In connection with the use or administration of Term SOFR,
the Administrative Agent in consultation with the Borrower will have the right
to make Conforming Changes from time to time and, notwithstanding anything
to the contrary herein or in any other Loan Document, any amendments
implementing such Conforming Changes will become effective without any
further action or consent of any other party to this Agreement or any other Loan
Document (other than the consultation rights of the Borrower pursuant to the
definition of Conforming Changes). The Administrative Agent will promptly
notify the Borrower and the Lenders of the effectiveness of any Conforming
Changes in connection with the use or administration of Term SOFR.
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Minimum Borrowing Amounts; Maximum Term Benchmark Loans "Section 2.5.

Minimum Borrowing Amounts; Maximum SOFR Loans" \l 2. Each Borrowing of
Base Rate Loans advanced under the Revolving Facility shall be in an amount not less than
$500,000. Each Borrowing of Term Benchmark Loans advanced, continued or converted
under the Revolving Facility shall be in an amount equal to $1,000,000 or such greater
amount which is an integral multiple of $500,000. Without the Administrative Agent’s
consent, there shall not be more than seven (7) Borrowings of Term Benchmark Loans
outstanding under the Revolving Facility at any one time.

Manner of Borrowing Loans and Designating Applicable Interest Rates.
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Notice to the Administrative Agent. The Borrower shall give notice to the
Administrative Agent by no later than 10:00 a.m.: (i) at least three (3) Business
Days prior to the requested date of any Borrowing of, conversion to or
continuation of, Term Benchmark Loans denominated in Dollars or of any
conversion of Term Benchmark Loans denominated in Dollars to Base Rate
Loans, (ii) at least four (4) Business Days prior to the requested date of any
Borrowing of RFR Loans or any Borrowing or continuation of Term
Benchmark Loans denominated in an Agreed Foreign Currency and (iii) at least
on the requested date of any Borrowing of Base Rate Loans. The Loans included
in each Borrowing shall bear interest initially at the type of rate specified in such
notice of a new Borrowing. Thereafter, subject to the terms and conditions
hereof, the Borrower may from time to time elect to change or continue the type
of interest rate borne by each Borrowing or, subject to the minimum amount
requirement for each outstanding Borrowing set forth in Section 2.05, a portion
thereof, as follows: (i) if such Borrowing is of Term Benchmark Loans, the
Borrower may continue part or all of such Borrowing as Term Benchmark
Loans or convert part or all of such Borrowing into Base Rate Loans; provided,
if such continuation or conversion occurs on a day other than on the last day of
the applicable Interest Period, the Borrower shall be liable for any amounts
under Section 4.05 or (ii) if such Borrowing is of Base Rate Loans, on any
Business Day, the Borrower may convert all or part of such Borrowing into
Term Benchmark Loans for an Interest Period or Interest Periods specified by
the Borrower. The Borrower shall give all such notices requesting the advance,
continuation or conversion of a Borrowing to the Administrative Agent by
telephone, telecopy, or other telecommunication device acceptable to the
Administrative Agent (which notice shall be irrevocable once given and, if by
telephone, shall be promptly confirmed in writing in a manner reasonably
acceptable to the Administrative Agent), substantially in the form attached
hereto as Exhibit B (Notice of Borrowing) or Exhibit C (Notice of
Continuation/Conversion), as applicable, or in such other form reasonably
acceptable to the Administrative Agent. Notice of the continuation of a
Borrowing of Term Benchmark Loans for an additional Interest Period or of
the conversion of part or all of a Borrowing of Base Rate Loans into Term
Benchmark Loans must be given by no later than 10:00 a.m. at least three
(3) Business Days before the date of the requested continuation or conversion.
All such notices concerning the advance, continuation or conversion of a
Borrowing shall specify the date of the requested advance, continuation or
conversion of a Borrowing (which shall be a Business Day), the amount of the
requested Borrowing to be advanced, continued or converted, the type of Loans
to comprise such new, continued or converted Borrowing and, if such
Borrowing is to be comprised of Term Benchmark Loans, the Interest Period
applicable thereto. Upon notice to the Borrower by the Administrative Agent
or the Required Lenders (or, in the case of an Event of Default under
Section 9.01(j) or 9.01(k) with respect to the Borrower, without notice), no
Borrowing of Term Benchmark Loans shall be advanced, continued, or created
by conversion if any Event of Default then exists. The Borrower agrees that the
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Administrative Agent may rely on any such telephonic, telecopy or other
telecommunication notice given by any person the Administrative Agent in good
faith believes is a Responsible Officer without the necessity of independent
investigation, and in the event any such notice by telephone conflicts with any
written confirmation such telephonic notice shall govern if the Administrative
Agent has acted in reliance thereon.

Notice to the Lenders. The Administrative Agent shall give prompt telephonic,
telecopy or other telecommunication notice to each Lender of any notice from
the Borrower received pursuant to Section 2.06(a) above and, if such notice
requests the Lenders to make Term Benchmark Loans, the Administrative
Agent shall give notice to the Borrower and each Lender by like means of the
interest rate applicable thereto promptly after the Administrative Agent has
made such determination.

Borrower’s Failure to Notify. If the Borrower fails to give notice pursuant to
Section 2:602.06(a) above of the continuation or conversion of any outstanding
principal amount of a Borrowing of Term Benchmark Loans before the last day
of its then current Interest Period within the period required by Section 2.06(a)
and such Borrowing is not prepaid in accordance with Section 2.09, the
Borrower shall be deemed to have elected that such Borrowing be continued as
a Borrowing of Term Benchmark Loans or RFR Loans, as applicable, having
an Interest Period of one month’s duration. In the event the Borrower fails to
give notice pursuant to Section 2.06(a) above of a Borrowing equal to the
amount of a Reimbursement Obligation and has not notified the Administrative
Agent by 12:00 noon on the day such Reimbursement Obligation becomes due
that it intends to repay such Reimbursement Obligation through funds not
borrowed under this Agreement, the Borrower shall be deemed to have
requested a Borrowing of Base Rate Loans (or, at the option of the Swing Line
Lender, under the Swing Line) on such day in the amount of the Reimbursement
Obligation then due, which Borrowing shall be applied to pay the
Reimbursement Obligation then due.

Disbursement of Loans. Not later than 1:00 p.m. on the date of any requested
advance of a new Borrowing, subject to Section 7, each Lender shall make
available its Loan comprising part of such Borrowing in funds immediately
available at the principal office of the Administrative Agent in Chicago, Illinois
(or at such other location as the Administrative Agent shall designate). The
Administrative Agent shall make the proceeds of each new Borrowing available
to the Borrower at the Administrative Agent’s principal office in Chicago,
Illinois (or at such other location as the Administrative Agent shall designate),
by depositing or wire transferring such proceeds as set forth on applicable
Borrowing Notice.
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Administrative Agent Reliance on Lender Funding. Unless the Administrative
Agent shall have been notified by a Lender prior to (or, in the case of a
Borrowing of Base Rate Loans, by 1:00 p.m. on) the date on which such Lender
is scheduled to make payment to the Administrative Agent of the proceeds of a
Loan (which notice shall be effective upon receipt) that such Lender does not
intend to make such payment, the Administrative Agent may assume that such
Lender has made such payment when due and the Administrative Agent may in
reliance upon such assumption (but shall not be required to) make available to
the Borrower the proceeds of the Loan to be made by such Lender and, if any
Lender has not in fact made such payment to the Administrative Agent, such
Lender shall, on demand, pay to the Administrative Agent the amount made
available to the Borrower attributable to such Lender together with interest
thereon in respect of each day during the period commencing on the date such
amount was made available to the Borrower and ending on (but excluding) the
date such Lender pays such amount to the Administrative Agent at a rate per
annum equal to: (i) from the date the related advance was made by the
Administrative Agent to the date two (2) Business Days after payment by such
Lender is due hereunder, the greater of the Federal Funds Rate and a rate
determined by the Administrative Agent in accordance with banking industry
rules on interbank compensation for each such day and (ii) from the date two
(2) Business Days after the date such payment is due from such Lender to the
date such payment is made by such Lender, the Base Rate in effect for each such
day. If such amount is not received from such Lender by the Administrative
Agent immediately upon demand, the Borrower will, on demand, repay to the
Administrative Agent the proceeds of the Loan attributable to such Lender with
interest thereon at a rate per annum equal to the interest rate applicable to the
relevant Loan, but without such payment being considered a payment or
prepayment of a Loan under Section 4.05 so that the Borrower will have no
liability under such Section with respect to such payment. Any payment by the
Borrower shall be without prejudice to any claim the Borrower may have
against a Lender that shall have failed to make such payment to the
Administrative Agent.

Swing Loans.
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(a) Generally. Subject to the terms and conditions hereof, as part of
the Revolving Credit Commitment, the Swing Line Lender may, in its
discretion, make loans in U.S. Dollars or other Agreed Foreign Currency
(subject to the Agreed Foreign Currency Cap) to the Borrower under the Swing
Line (individually a “Swing Lean™ and collectively the “Swing Loans’) which
shall not in the aggregate at any time outstanding exceed the Swing Line
Sublimit. Swing Loans may be availed of from time to time and borrowings
thereunder may be repaid and used again during the period ending on the
Revolving Credit Termination Date. Each Swing Loan shall be in a minimum
amount of $250,000 or such greater amount which is an integral multiple of
$100,000.

(b)  Interest on Swing Loans. Each Swing Loan shall bear interest
until maturity (whether by acceleration or otherwise) at a rate per annum equal
to (i) the sum of the Base Rate plus the Applicable Margin for Base Rate Loans
under the Revolving Credit Commitment as from time to time in effect
(computed on the basis of a year of 365 or 366 days, as the case may be, for the
actual number of days elapsed) or (ii) the Swing Line Lender’s Quoted Rate
(computed on the basis of a year of 360 days for the actual number of days
elapsed). Interest on each Swing Loan shall be due and payable by Borrower
on each Interest Payment Date and at maturity (whether by acceleration or
otherwise).
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(c) Requests for Swing Loans. Borrower shall give Administrative
Agent prior notice (which may be written or oral) no later than 12:00 Noon on
the date upon which Borrower requests that any Swing Loan be made, of the
amount and date of such Swing Loan, and, if applicable, the Interest Period
requested therefor. Administrative Agent shall promptly advise the Swing Line
Lender of any such notice received from Borrower. After receiving such notice,
the Swing Line Lender shall in its discretion quote an interest rate to Borrower
at which the Swing Line Lender would be willing to make such Swing Loan
available to Borrower for the Interest Period so requested (the rate so quoted
for a given Interest Period being herein referred to as “Swing Line Lender’s
Quoted Rate). The Borrower acknowledges and agrees that the interest rate
quote is given for immediate and irrevocable acceptance. If the Borrower does
not so immediately accept the Swing Line Lender’s Quoted Rate for the full
amount requested by the Borrower for such Swing Loan, the Swing Line
Lender’s Quoted Rate shall be deemed immediately withdrawn and such Swing
Loan shall bear interest at the rate per annum determined by adding the
Applicable Margin for Base Rate Loans under the Revolving Credit
Commitment to the Base Rate as from time to time in effect. Anything contained
in the foregoing to the contrary notwithstanding, the undertaking of the Swing
Line Lender to make Swing Loans shall be subject to all of the terms and
conditions of this Agreement (provided that the Swing Line Lender shall be
entitled to assume that the conditions precedent to an advance of any Swing
Loan have been satisfied unless notified to the contrary by Administrative Agent
or the Required Lenders).

(d) Participations. Each time that a Swing Loan is made by the Swing
Line Lender, the Swing Line Lender shall be deemed, without further action by
any party hereto, to have unconditionally and irrevocably sold to each Lender
and each Lender shall be deemed, without further action by any party hereto,
to have unconditionally and irrevocably purchased from the Swing Line Lender,
a participation in such Swing Loan to the extent of its Percentage in such Swing
Loan.
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(e) Repayment of Swing Loans. Each Swing Loan shall be paid in full
by the Borrower on the date selected by the Administrative Agent and
communicated to the Borrower when such Swing Loan is made which date shall
in any event be not less than three (3) Business days after the date the Lender
makes such Swing Loan. At any time that there shall exist a Defaulting Lender,
immediately upon the request of the Swing Line Lender, the Borrower shall
repay the outstanding Swing Loans in an amount sufficient to eliminate any
Fronting Exposure in respect of such Swing Loans. Further, the Swing Line
Lender may at any time in its sole discretion with respect to any outstanding
Swing Loan, require each Lender to fund the participation acquired by such
Lender pursuant to Section 2.07(d) or require each Lender (including the Swing
Line Lender) to make a Revolving Loan in the amount of such Lender’s
Percentage of such Swing Loan (including, without limitation, any interest
accrued and unpaid thereon), for the purpose of repaying such Swing Loan. Not
later than 12:00 noon on the date of any notice received pursuant to this Section
2.07(e), each Lender shall fund its participation or make available its required
Revolving Loan, in each case in immediately available funds, at Administrative
Agent’s office in Chicago, Illinois (or such other location designated by
Administrative Agent). Revolving Loans made pursuant to this Section 2.07(e)
shall initially be Base Rate Loans and thereafter may be continued as Base Rate
Loans or converted into Term Benchmark Loans in the manner provided in
Section 2.06 and subject to the other conditions and limitations set forth in this
Section 2. Unless a Lender shall have notified the Swing Line Lender, prior to
the Swing Line Lender’s making any Swing Loan, that any applicable condition
precedent set forth in Sections 7.01 had not then been satisfied, such Lender’s
obligation to make Revolving Loans pursuant to this Section 2.07(e) to repay
Swing Loans or to fund the participation acquired pursuant to Section 2.07(d)
shall be unconditional, continuing, irrevocable and absolute and shall not be
affected by any circumstances, including, without limitation, (a) any set-off,
counterclaim, recoupment, defense or other right which such Lender may have
against Borrower, the Administrative Agent, the Swing Line Lender or any
other Person, (b) the occurrence or continuance of a Default or Event of Default,
(c) any adverse change in the condition (financial or otherwise) of Borrower, or
(d) any other circumstances, happening or event whatsoever. In the event that
any Lender fails to make payment to the Administrative Agent of any amount
due under this Section 2.07(e), interest shall accrue thereon at the Federal Funds
Rate for each day during the period commencing on the date of demand and
ending on the date such amount is received and the Administrative Agent shall
be entitled to receive, retain and apply against such obligation the principal and
interest otherwise payable to such Lender hereunder until the Administrative
Agent receives such payment from such Lender or such obligation is otherwise
fully satisfied. On the Revolving Credit Termination Date, Borrower shall
repay in full the outstanding principal balance of the Swing Loans.
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Maturity of Loans. Each Loan (including each Swing Loan), both for principal and
interest not sooner paid, shall mature and be due and payable by the Borrower on the
Revolving Credit Termination Date.

Prepayments.

Optional. The Borrower may, upon written notice from the Borrower to the
Administrative Agent, at any time or from time to time voluntarily prepay
Revolving Loans in whole or in part without premium or penalty; provided that
(i) such notice must be received by the Administrative Agent not later than 10:00
a.m. (x) three (3) Business Days prior to any date of prepayment of Term
Benchmark Loans denominated in Dollars, (y) four (4) Business Days prior to
any date of prepayment of Term Benchmark Loans denominated in Agreed
Foreign Currencies or RFR Loans, and (z) on the date of prepayment of Base
Rate Loans; (ii) any such prepayment of Term Benchmark Loans denominated
in Dollars shall be in a principal amount of $1,000,000 or a whole multiple of
$500,000 in excess thereof (or, if less, the entire principal amount thereof then
outstanding); (iii) any prepayment of Term Benchmark Loans denominated in
Agreed Foreign Currencies or RFR Loans shall be in a principal amount of
$1,000,000 or a whole multiple of $500,000 in excess thereof (or, if less, the entire
principal amount thereof then outstanding); and (iv) any prepayment of Base
Rate Loans shall be in a principal amount of $500,000 or a whole multiple of
$100,000 in excess thereof (or, if less, the entire principal amount thereof then
outstanding). Each such notice shall specify the date and amount of such
prepayment and the Type(s) of Loans to be prepaid and, if Term Benchmark
Loans are to be prepaid, the Interest Period(s) of such Loans. Any prepayment
of a Term Benchmark Loan shall be accompanied by all accrued interest on the
amount prepaid, together with any additional amounts required pursuant to
Section 4.05. Notwithstanding the foregoing, if such notice of prepayment
indicates that such prepayment is conditioned upon the consummation of a new
debt or equity financing or any other similar transaction specified therein, such
notice of prepayment may be revoked or extended if such condition is not
satisfied on the date specified in such notice; provided that Section 4.05 shall not
apply to any such revocation or delay.
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Mandatory. The Borrower shall, on each date the Revolving Credit
Commitments are reduced pursuant to Section 2.12, prepay the Revolving
Loans, Swing Loans and, if necessary, prefund the L/C Obligations by the
amount, if any, necessary to reduce the sum of the aggregate principal amount
of Revolving Loans, Swing Loans and L/C Obligations then outstanding to the
amount to which the Revolving Credit Commitments have been so reduced.
Unless the Borrower otherwise directs, prepayments of Loans under this
Section 2.09(b) shall be applied first to Borrowings of Base Rate Loans until
payment in full thereof with any balance applied to Borrowings of Term
Benchmark Loans in the order in which their Interest Periods expire. Each
prepayment of Loans under this Section 2.09(b) shall be made by the payment
of the principal amount to be prepaid and, in the case of any Term Benchmark
Loans or Swing Loans, accrued interest thereon to the date of prepayment
together with any amounts due the Lenders under Section 4.05. Each
prefunding of L/C Obligations shall be made in accordance with Section 9.04.

Any amount of Revolving Loans and Swing Loans paid or prepaid before the
Revolving Credit Termination Date may, subject to the terms and conditions of
this Agreement, be borrowed, repaid and borrowed again.

Default Rate "Section 2.9.  Default Rate" 'l 2 . Notwithstanding anything to the
contrary contained herein, while any Event of Default exists under Section 9.01(a). 9.01(j)
or 9.01(k), the Borrower shall pay interest on the overdue principal amount of all Loans at a
rate per annum equal to:

for any Base Rate Loan or any Swing Loan bearing interest based on the Base
Rate, the sum of 2.0% plus the Applicable Margin plus the Base Rate from time
to time in effect; and

for any Term Benchmark Loan, SOFR Loan, RFR Loan, or any Swing Loan
bearing interest at the Swing Line Lender’s Quoted Rate, the sum of 2.0% plus
the rate of interest in effect thereon at the time of such Event of Default until the
end of the Interest Period applicable thereto and, thereafter, at a rate per annum
equal to the sum of 2.0% plus the Applicable Margin for Base Rate Loans plus
the Base Rate from time to time in effect; provided, however, that, the application
of this Section to any outstanding obligations and any adjustments pursuant to
this Section shall be made at the election of the Administrative Agent, acting at
the request or with the consent of the Required Lenders, with written notice to
the Borrower.

Evidence of Indebtedness "Section 2.10. Evidence of Indebtedness" \l 2 . Each
Lender shall maintain in accordance with its usual practice an account or accounts evidencing
the indebtedness of the Borrower to such Lender resulting from each Loan made by such
Lender from time to time, including the amounts of principal and interest payable and paid
to such Lender from time to time hereunder.
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The Administrative Agent shall also maintain accounts in which it will record
(i) the amount of each Loan made hereunder, the type thereof and the Interest
Period with respect thereto, (ii) the amount of any principal or interest due and
payable or to become due and payable from the Borrower to each Lender
hereunder and (iii) the amount of any sum received by the Administrative Agent
hereunder from the Borrower and each Lender’s share thereof.

The entries maintained in the accounts maintained pursuant to subsections (a)
and (b) above shall be prima facie evidence of the existence and amounts of the
Obligations therein recorded; provided, however, that the failure of the
Administrative Agent or any Lender to maintain such accounts or any error
therein shall not in any manner affect the obligation of the Borrower to repay
the Obligations in accordance with their terms.

Any Lender may request that its Loans be evidenced by a promissory note or
notes in the form of Exhibit D-1 (the “Revolving Note™) or in the form of Exhibit
D-2 (the “Swing Note”), as applicable. In such event, the Borrower shall
prepare, execute and deliver to such Lender a Revolving Note payable to such
Lender or its registered assigns in the amount of its Revolving Credit
Commitment, Thereafter, the Loans evidenced by such Revolving Note and
interest thereon shall at all times (including after any assignment pursuant to
Section 13.02) be represented by one or more Revolving Notes payable to the
payee named therein or any assignee pursuant to Section 13.02, except to the
extent that any such Lender or assignee subsequently returns any such
Revolving Note for cancellation and requests that such Loans once again be
evidenced as described in subsections (a) and (b) above.

Commitment Terminations "Section 2.11. Commitment Terminations" 1 2 . The
Borrower shall have the right at any time and from time to time, upon not less than three
(3) Business Days’ prior written notice to the Administrative Agent (or such shorter period
of time agreed to by the Administrative Agent), to terminate the Revolving Credit
Commitments without premium or penalty and in whole or in part, any partial termination to
be (i) in an amount not less than $5,000,000 and (ii) allocated ratably among the Lenders in
proportion to their respective Percentages, provided that the Revolving Credit Commitments
may not be reduced to an amount less than the sum of the aggregate principal amount of
Revolving Loans, Swing Loans and L/C Obligations then outstanding. Any termination of
the Revolving Credit Commitments below the L/C Sublimit or the Swing Line Sublimit then
in effect shall reduce the L/C Sublimit and Swing Line Sublimit, as applicable, by a like
amount. The Administrative Agent shall give prompt notice to each Lender of any such
termination of the Revolving Credit Commitments. Any termination of the Revolving Credit
Commitments pursuant to this Section may not be reinstated. Notwithstanding the foregoing,
if such notice of termination of the Revolving Credit Commitments indicates that such
termination is conditioned upon the consummation of a new debt or equity financing or any
other similar transaction specified therein, such notice of termination may be revoked or
extended if such condition is not satisfied on the date specified in such notice; provided that
Section 4.05 shall not apply to any such revocation or delay.
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Replacement of Lenders "Section 2.12. Replacement of Lenders" \l 2 . If any
Lender requests compensation under Section 4.04, or if the Borrower is required to pay any
Indemnified Taxes or additional amounts to any Lender or any Governmental Authority for
the account of any Lender pursuant to Section 4.01 and, in each case, such Lender has
declined or is unable to designate a different lending office in accordance with Section 4.07,
or if any Lender is a Defaulting Lender or a Non-Consenting Lender, then the Borrower may,
at its sole expense and effort, upon notice to such Lender and the Administrative Agent,
require such Lender to assign and delegate, without recourse (in accordance with and subject
to the restrictions contained in, and consents required by, Section 13.02), all of its interests,
rights (other than its existing rights to payments pursuant to Section 4.01 or Section 4.04)
and obligations under this Agreement and the related Loan Documents to an Eligible
Assignee that shall assume such obligations (which assignee may be another Lender, if a
Lender accepts such assignment); provided that:

the Borrower shall have paid to the Administrative Agent the assignment fee (if
any) specified in Section 13.02;

such Lender shall have received payment of an amount equal to the outstanding
principal of its Loans and funded participations in L/C Obligations, accrued
interest thereon, accrued fees and all other amounts payable to it hereunder and
under the other Loan Documents (including any amounts under Section 4.05 as
if the Loans owing to it were prepaid rather than assigned) from the assignee (to
the extent of such outstanding principal and accrued interest and fees) or the
Borrower (in the case of all other amounts);

in the case of any such assignment resulting from a claim for compensation
under Section 4.04 or payments required to be made pursuant to Section 4.01,
such assignment will result in a reduction in such compensation or payments
thereafter;

such assignment does not conflict with applicable law; and

in the case of any assignment resulting from a Lender becoming a
Non-Consenting Lender, the applicable assignee shall have consented to the
applicable amendment, waiver or consent.

A Lender shall not be required to make any such assignment or delegation if, prior thereto, as a result
of a waiver by such Lender or otherwise, the circumstances entitling the Borrower to require such
assignment and delegation cease to apply.







Defaulting Lenders.

Defaulting Lender Adjustments. Notwithstanding anything to the contrary
contained in this Agreement, if any Lender becomes a Defaulting Lender, then,
until such time as such Lender is no longer a Defaulting Lender, to the extent
permitted by applicable law:

Waivers and Amendments. Such Defaulting Lender’s right to approve or
disapprove any amendment, waiver or consent with respect to this Agreement
shall be restricted as set forth in the definition of Required Lenders.
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Defaulting Lender Waterfall. Any payment of principal, interest, fees or other
amounts received by the Administrative Agent for the account of such
Defaulting Lender (whether voluntary or mandatory, at maturity, pursuant to
Section 9 or otherwise) or received by the Administrative Agent from a
Defaulting Lender pursuant to Section 13.07 hereto shall be applied at such time
or times as may be determined by the Administrative Agent as follows: first, to
the payment of any amounts owing by such Defaulting Lender to the
Administrative Agent hereunder; second, to the payment on a pro rata basis of
any amounts owing by such Defaulting Lender to any L/C Issuer or Swing Line
Lender hereunder; third, to Cash Collateralize the L/C Issuer’s Fronting
Exposure with respect to such Defaulting Lender in accordance with
Section 2.15; fourth, as the Borrower may request (5o long as no Default exists),
to the funding of any Loan in respect of which such Defaulting Lender has failed
to fund its portion thereof as required by this Agreement, as determined by the
Administrative Agent; fifth, if so determined by the Administrative Agent and
the Borrower, to be held in a deposit account and released pro rata in order to
(x) satisfy such Defaulting Lender’s potential future funding obligations with
respect to Loans under this Agreement and (y) Cash Collateralize the L/C
Issuer’s future Fronting Exposure with respect to such Defaulting Lender with
respect to future Letters of Credit issued under this Agreement, in accordance
with Section 2.15; sixth, to the payment of any amounts owing to the Lenders,
the L/C Issuer or the Swing Line Lender as a result of any judgment of a court
of competent jurisdiction obtained by any Lender, the L/C Issuer or the Swing
Line Lender against such Defaulting Lender as a result of such Defaulting
Lender’s breach of its obligations under this Agreement; seventh, so long as no
Default exists, to the payment of any amounts owing to the Borrower as a result
of any judgment of a court of competent jurisdiction obtained by the Borrower
against such Defaulting Lender as a result of such Defaulting Lender’s breach
of its obligations under this Agreement; and eighth, to such Defaulting Lender
or as otherwise directed by a court of competent jurisdiction; provided that if (x)
such payment is a payment of the principal amount of any Loans or L/C
Obligations in respect of which such Defaulting Lender has not fully funded its
appropriate share, and (y) such Loans were made or the related Letters of
Credit were issued at a time when the conditions set forth in Section 7.01 were
satisfied or waived, such payment shall be applied solely to pay the Loans of,
and L/C Obligations owed to, all Non-Defaulting Lenders on a pro rata basis
prior to being applied to the payment of any Loans of, or L/C Obligations owed
to, such Defaulting Lender until such time as all Loans and funded and
unfunded participations in L/C Obligations and Swing Loans are held by the
Lenders pro rata in accordance with their Percentages without giving effect to
Section 2.14(a)(iv) below. Any payments, prepayments or other amounts paid
or payable to a Defaulting Lender that are applied (or held) to pay amounts
owed by a Defaulting Lender or to post Cash Collateral pursuant to this
Section 2.14(a)(ii) shall be deemed paid to and redirected by such Defaulting
Lender, and each Lender irrevocably consents hereto.
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Certain Fees.

No Defaulting Lender shall be entitled to receive any commitment fee for any period
during which that Lender is a Defaulting Lender (and the Borrower shall not be required
to pay any such fee that otherwise would have been required to have been paid to that
Defaulting Lender).

Each Defaulting Lender shall be entitled to receive L/C Participation Fees for any period
during which that Lender is a Defaulting Lender only to the extent allocable to its
Percentage of the stated amount of Letters of Credit for which it has provided Cash
Collateral pursuant to Section 2.15.

With respect to any L/C Participation Fee not required to be paid to any Defaulting Lender
pursuant to clause (B) above, the Borrower shall (x) pay to each Non-Defaulting Lender
that portion of any such fee otherwise payable to such Defaulting Lender with respect to
such Defaulting Lender’s participation in L/C Obligations or Swing Loans that has been
reallocated to such Non-Defaulting Lender pursuant to clause (iv) below, (v) pay to each
L/C Issuer and Swing Line Lender, as applicable, the amount of any such fee otherwise
payable to such Defaulting Lender to the extent allocable to such L/C Issuer’s or Swing
Line Lender’s Fronting Exposure to such Defaulting Lender, and (z) not be required to pay
the remaining amount of any such fee.
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Reallocation of Participations to Reduce Fronting Exposure. All or any part of
such Defaulting Lender’s participation in L/C Obligations and Swing Loans
shall be reallocated among the Non-Defaulting Lenders in accordance with their
respective Percentages (calculated without regard to such Defaulting Lender’s
Revolving Credit Commitments) but only to the extent that (x) the conditions
set forth in Section 7.01 are satisfied at the time of such reallocation (and, unless
the Borrower shall have otherwise notified the Administrative Agent at such
time, the Borrower shall be deemed to have represented and warranted that
such conditions are satisfied at such time), and (y) such reallocation does not
cause the aggregate Revolving Loans and interests in L/C Obligations of any
Non-Defaulting Lender to exceed such Non-Defaulting Lender’s Revolving
Credit Commitment. Subject to Section 13.22, no reallocation hereunder shall
constitute a waiver or release of any claim of any party hereunder against a
Defaulting Lender arising from that Lender having become a Defaulting
Lender, including any claim of a Non-Defaulting Lender as a result of such
Non-Defaulting Lender’s increased exposure following such reallocation.

Cash Collateral, Repayment of Swing Loans. If the reallocation described in
clause (iv) above cannot, or can only partially, be effected, the Borrower shall,
without prejudice to any right or remedy available to them hereunder or under
law, (x) first, prepay Swing Loans in an amount equal to the Swing Line
Lender’s Fronting Exposure and (y) second, Cash Collateralize the L/C Issuer’s
Fronting Exposure in accordance with the procedures set forth in Section 2.15.

Defaulting Lender Cure. 1f the Borrower, the Administrative Agent, the Swing
Line Lender and each L/C Issuer agree in writing that a Lender is no longer a
Defaulting Lender, the Administrative Agent will so notify the parties hereto,
whereupon as of the effective date specified in such notice and subject to any
conditions set forth therein (which may include arrangements with respect to
any Cash Collateral), that Lender will, to the extent applicable, purchase at par
that portion of outstanding Loans of the other Lenders or take such other
actions as the Administrative Agent may determine to be necessary to cause the
Loans and funded and unfunded participations in Letters of Credit and Swing
Loans to be held pro rata by the Lenders in accordance with their respective
Percentages (without giving effect to Section 2.14(a)(iv)), whereupon such
Lender will cease to be a Defaulting Lender; provided that no adjustments will
be made retroactively with respect to fees accrued or payments made by or on
behalf of the Borrower while that Lender was a Defaulting Lender; and
provided, further, that except to the extent otherwise expressly agreed by the
affected parties, no change hereunder from Defaulting Lender to Lender will
constitute a waiver or release of any claim of any party hereunder arising from
that Lender’s having been a Defaulting Lender.
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New Letters of Credit/Swing Loans. So long as any Lender is a Defaulting
Lender, (i) no L/C Issuer shall be required to issue, extend, renew or increase
any Letter of Credit unless it is satisfied that it will have no Fronting Exposure
after giving effect thereto and (ii) the Swing Line Lender shall not be required
to fund any Swing Loans unless it is satisfied that it will have no Fronting
Exposure after giving effect to such Swing Loan.

Cash Collateral for Fronting Exposure. "Section 2.14.  Cash  Collateral ~ for
Fronting Exposure " \l 2 At any time that there shall exist a Defaulting Lender, within
one (1) Business Day following the written request of the Administrative Agent or any L/C
Issuer (with a copy to the Administrative Agent) the Borrower shall Cash Collateralize the
L/C Issuers” Fronting Exposure with respect to such Defaulting Lender (determined after
giving effect to Section 2.14(a)(iv) and any Cash Collateral provided by such Defaulting
Lender) in an amount not less than the Minimum Collateral Amount.

Grant of Security Interest. The Borrower, and to the extent provided by any
Defaulting Lender, such Defaulting Lender, hereby grants to the Administrative
Agent, for the benefit of the L/C Issuers, and agree to maintain, a first priority
security interest in all such Cash Collateral as security for such Defaulting
Lender’s obligation to fund participations in respect of L/C Obligations, to be
applied pursuant to clause (b) below. If at any time the Administrative Agent
determines that Cash Collateral is subject to any right or claim of any Person
other than the Administrative Agent and the L/C Issuers as herein provided, or
that the total amount of such Cash Collateral is less than the Minimum
Collateral Amount, the Borrower shall, promptly upon demand by the
Administrative Agent, pay or provide to the Administrative Agent additional
Cash Collateral in an amount sufficient to eliminate such deficiency (after giving
effect to any Cash Collateral provided by the Defaulting Lender).

Application. Notwithstanding anything to the contrary contained in this
Agreement, Cash Collateral provided under this Section 2.15 or Section 2.14 in
respect of Letters of Credit shall be applied to the satisfaction of the Defaulting
Lender’s obligation to fund participations in respect of L/C Obligations
(including, as to Cash Collateral provided by a Defaulting Lender, any interest
accrued on such obligation) for which the Cash Collateral was so provided, prior
to any other application of such property as may otherwise be provided for
herein.
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Termination of Requirement. Cash Collateral (or the appropriate portion
thereof) provided to reduce any L/C Issuer’s Fronting Exposure shall no longer
be required to be held as Cash Collateral pursuant to this Section 2.15(c)
following (A) the elimination of the applicable Fronting Exposure (including by
the termination of Defaulting Lender status of the applicable Lender), or (B) the
determination by the Administrative Agent and each L/C Issuer that there exists
excess Cash Collateral; provided that, subject to Section 2.15, the Person
providing Cash Collateral and each L/C Issuer may agree that Cash Collateral
shall be held to support future anticipated Fronting Exposure or other
obligations; and provided further that to the extent that such Cash Collateral was
provided by the Borrower or any other Loan Party, such Cash Collateral shall
remain subject to the security interest granted pursuant to the Loan Documents.

Ineremental Facilities. The Borrower may (a) add one or more incremental term loan
facilities (an “Incremental Term Facility™ and the loans borrowed thereunder “/ncremental
Term Loans”™) or (b) increase the aggregate amount of the Revolving Credit Commitments
by delivering an Increase Request substantially in the form attached hereto as Exhibit I (or
in such other form reasonably acceptable to the Administrative Agent) to the Administrative
Agent at least five (5) Business Days prior to the desired effective date of such increase (the
“Revolver Increase” and together with any Incremental Term Facilities, collectively, the
“Incremental Facilities™) identifying an additional Lender (or additional Revolving Credit
Commitment for an existing Lender) and the amount of its Revolving Credit Commitment
(or additional amount of its Revolving Credit Commitment); provided, however, that,
subject to Section 1.07(e):
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the aggregate amount of all such Incremental Facilities shall not exceed the sum
of (i) $300,000,000 less the aggregate principal amount of Incremental
Equivalent Debt issued, incurred or otherwise obtained in reliance on this clause
(i), (ii) an amount such that, after giving Pro Forma Effect to such Incremental
Facility (assuming the aggregate Revolving Increase is fully funded), the Total
Leverage Ratio (calculated on a Pro Forma Basis based on the financial
statements delivered to the Administrative Agent pursuant to Section 8.05(a) or
(b) hereof immediately prior to such Revolver Increase) shall not exceed 3.50 to
1.00; provided that if the proceeds of any Incremental Facility are used
substantially concurrently to finance a Permitted Acquisition or similar
investment permitted hereunder whose consummation is not conditioned on the
availability of, or on obtaining, third party financing (a “Limited Condition
Acquisition™), then at the election of the Borrower, the foregoing calculation of
the Total Leverage Ratio shall only be required to be satisfied on the LCT Test
Date and (iii) an amount equal to all voluntary prepayments of, repurchases
and/or cancellations (in an amount equal to the actual amount so repaid,
repurchased and/or canceled) of Incremental Term Loans, Incremental
Equivalent Debt and Revolving Loans (in the case of Revolving Loans, to the
extent accompanied by a permanent reduction in the Revolving Credit
Commitments therefor), in each case, not made with the proceeds of any long-
term indebtedness (excluding, for the avoidance of doubt, Revolving Loans) (it
being understood that (I) the Borrower shall be deemed to have used capacity
under clause (i) (clauses (i) through (iii), the “Available Incremental Amount™)
(to the extent compliant therewith) before capacity under clauses (ii) or (iii), and
capacity under clause (iii) shall be deemed to be used before capacity under
clause (i) and (II) loans may be incurred under clauses (i), (ii) and (iii), and
proceeds from any such incurrence under clauses (i), (ii) and (iii) may be utilized
in a single transaction or series of related transactions by first calculating the
incurrence under clause (ii) and then calculating the incurrence under clause

(iii));

the Incremental Facilities and related guarantees may rank pari passu in right
of payment and be secured on a pari passu bhasis with the Revolving Loans, and
in the case of any Incremental Term Facility only, may also rank junior in right
of payment and be secured on a junior basis with the Revolving Loans, or may
be unsecured;
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immediately prior to and after giving effect to such Incremental Facility, no
Event of Default shall have occurred and be continuing; provided that if the
proceeds of the Incremental Facility are used substantially concurrently to
finance a Limited Condition Acquisition, then at the election of the Borrower,
the foregoing condition in this clause (¢) shall only be required to be satisfied on
the LCT Test Date; provided, however, that on the date of the consummation of
such Limited Condition Acquisition and the funding of such Incremental
Facility, no Event of Default under Section 9.01(a), (j) or (k) hereof shall have
occurred and be continuing;

each of the representations and warranties set forth in Section 6 and in the other
Loan Documents shall be and remain true and correct in all material respects
on the effective date of such Incremental Facility (where not already qualified
by materiality, otherwise in all respects), except to the extent the same expressly
relate to an earlier date, in which case they shall be true and correct in all
material respects (where not already qualified by materiality, otherwise in all
respects) as of such earlier date; provided that if the proceeds of the Incremental
Facility are used substantially concurrently to finance a Limited Condition
Acquisition, then at the election of the Borrower, the foregoing condition in this
clause (d) shall only be required to be satisfied on the LCT Test Date; provided,
however, that on the date of the consummation of such Limited Condition
Acquisition and the funding of the Incremental Facility, only the Specified
Representations shall have to be true and correct in all material respects
(without duplication of materiality qualifiers);

(i) all Incremental Term Loans shall have a maturity date no earlier than the
Revolving Credit Termination Date and (ii) all Revolving Increases shall
terminate on the Revolving Credit Termination Date;

any Incremental Term Facility may permit voluntary and customary
mandatory prepayments (including, for the avoidance of doubt, customary
amortization payments, excess cash flow prepayments, and prepayments with
debt, asset sale and casualty insurance proceeds);
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except as otherwise provided in this Section 2.16, any Incremental Term Facility
shall be on terms and pursuant to documentation to be agreed between the
Borrower and the applicable lenders providing such Incremental Term Facility;
provided that such terms either (A) reflect (as determined by the Borrower in
good faith and the Administrative Agent acting reasonably) market terms and
conditions (taken as a whole) at the time of incurrence or effectiveness or (B) are
not materially more restrictive (excluding fees, original issue discount, interest
rates, rate floors, spread adjustments, call premiums, and optional and
mandatory prepayment and redemption terms) than the terms under those in
the Revolving Credit Facility when taken as a whole and, in each case, as
reasonably determined by the Borrower and the Administrative Agent (except
for covenants or other provisions (x) applicable only to periods after the latest
final maturity of the Revolving Credit Facility or (y) as are incorporated into
this Agreement for the benefit of all existing Lenders (which may be
accomplished without further amendment voting requirements)).

The effective date of the Incremental Facility shall be agreed upon by the Borrower and the Lenders
providing the Incremental Facility. Upon the effectiveness thereof, Schedule 2.2 shall be deemed
amended to reflect any Revolver Increase and the new Lender (or, if applicable, existing Lender) shall
advance Revolving Loans in an amount sufficient such that after giving effect to its Revolving Loans each
Lender shall have outstanding its Percentage of all Revolving Loans outstanding under the Revolving
Credit Commitments. Notwithstanding anything herein to the contrary, no Lender shall have any
obligation to participate in any Incremental Facility and no Lender’s Revolving Credit Commitment shall
be increased without its consent thereto, and each Lender may at its option, unconditionally and without
cause, decline to participate in any Incremental Facility.
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MIRE Events. Each of the parties hereto acknowledges and agrees that, if there are any
Mortgaged Properties, any increase, extension or renewal of any of the Revolving Loan
Commitments or Loans (including the provision of Incremental Loans or any other
incremental credit facilities hereunder, but excluding (i) any continuation or conversion of
borrowings, (ii) the making of any Loans or (iii) the issuance, renewal or extension of Letters
of Credit) shall be subject to (and conditioned upon): (1) the prior delivery of all flood hazard
determination certifications, acknowledgements and evidence of flood insurance and other
flood-related documentation with respect to such Mortgaged Properties as required by Flood
Laws and as otherwise reasonably required by the Lenders and (2) the Administrative Agent
shall have received written confirmation from the Lenders, flood insurance due diligence and
flood insurance compliance has been completed by the Lenders (such written confirmation
not to be unreasonably withheld, conditioned or delayed).

Fees.
Fees "Section 3.1. Fees" '\l 2.

Revolving Credit Commitment Fee. The Borrower shall pay to the
Administrative Agent for the ratable account of the Lenders in accordance with
their Percentages a commitment fee at the rate per annum equal to the
Applicable Margin (computed on the basis of a year of 360 days and the actual
number of days elapsed) times the daily amount by which the aggregate
Revolving Credit Commitments exceeds the principal amount of Revolving
Loans and L/C Obligations then outstanding. Such commitment fee shall be
payable quarterly in arrears on the last day of each March, June, September,
and December in each year (commencing on the first such date occurring after
the Closing Date) and on the Revolving Credit Termination Date, unless the
Revolving Credit Commitments are terminated in whole on an earlier date, in
which event the commitment fee for the period to the date of such termination
in whole shall be paid on the date of such termination. Swing Loans shall not
constitute usage of the Revolving Credit Commitment for purposes of
calculating the Revolving Credit Commitment Fee.







Letter of Credit Fees. On the date of issuance or extension, or increase in the
amount, of any Letter of Credit pursuant to Section 2.03, the Borrower shall pay
to the L/C Issuer for its own account a fronting fee equal to 0.125% of the face
amount of (or of the increase in the face amount of) such Letter of Credit.
Quarterly in arrears, on the last day of each March, June, September, and
December, commencing on the first such date occurring after the Closing Date,
the Borrower shall pay to the Administrative Agent, for the ratable benefit of
the Lenders in accordance with their Percentages, a letter of credit fee (the “L/C
Participation Fee™) at a rate per annum equal to the Applicable Margin
(computed on the basis of a year of 360 days and the actual number of days
elapsed) in effect during each day of such quarter applied to the daily average
face amount of Letters of Credit outstanding during such quarter. In addition,
the Borrower shall pay to the L/C Issuer for its own account the L/C Issuer’s
standard issuance, drawing, negotiation, amendment, assignment, and other
administrative fees for each Letter of Credit as established by the L/C Issuer
from time to time.

Administrative Agent Fees. The Borrower shall pay to the Administrative Agent,
for its own use and benefit, the fees agreed to between the Administrative Agent
and the Borrower in that certain mandate letter dated as of October 10, 2022,
or as otherwise agreed to in writing between them.

Taxes; Change in Circumstances, Increased Costs, and Funding
Indemnity.

Taxes "Section 4.1. Taxes" '\l 2.

Certain Defined Terms. For purposes of this Section, the term “Lender” includes
any L/C Issuer and the term “applicable law” includes FATCA.

Payments Free of Taxes. Any and all payments by or on account of any
obligation of any Loan Party under any Loan Document shall be made without
deduction or withholding for any Taxes, except as required by applicable law.
If any applicable law (as determined in the good faith discretion of an applicable
Withholding Agent) requires the deduction or withholding of any Tax from any
such payment by a Withholding Agent, then the applicable Withholding Agent
shall be entitled to make such deduction or withholding and shall timely pay the
full amount deducted or withheld to the relevant Governmental Authority in
accordance with applicable law and, if such Tax is an Indemnified Tax, then the
sum payable by the applicable Loan Party shall be increased as necessary so
that after such deduction or withholding has been made (including such
deductions and withholdings applicable to additional sums payable under this
Section) the applicable Recipient receives an amount equal to the sum it would
have received had no such deduction or withholding been made.
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Payment of Other Taxes by the Loan Parties. The Loan Parties shall timely pay
to the relevant Governmental Authority in accordance with applicable law, or
at the option of the Administrative Agent timely reimburse it for the payment
of, any Other Taxes.

Indemnification by the Loan Parties. The Loan Parties shall jointly and severally
indemnify each Recipient, within ten (10) days after demand therefor, for the
full amount of any Indemnified Taxes (including Indemnified Taxes imposed or
asserted on or attributable to amounts payable under this Section) payable or
paid by such Recipient or required to be withheld or deducted from a payment
to such Recipient and any reasonable and documented expenses arising
therefrom or with respect thereto, whether or not such Indemnified Taxes were
correctly or legally imposed or asserted by the relevant Governmental
Authority. A certificate as to the amount of such payment or liability delivered
to the Borrower by a Lender (with a copy to the Administrative Agent), or by
the Administrative Agent on its own behalf or on behalf of a Lender, shall be
conclusive absent manifest error.

Indemnification by the Lenders. Each Lender shall severally indemnify the
Administrative Agent, within ten (10) days after demand therefor, for (i) any
Indemnified Taxes attributable to such Lender (but only to the extent that any
Loan Party has not already indemnified the Administrative Agent for such
Indemnified Taxes and without limiting the obligation of the Loan Parties to do
s0), (ii) any Taxes attributable to such Lender’s failure to comply with the
provisions of Section 13.02(d) relating to the maintenance of a Participant
Register and (iii) any Excluded Taxes attributable to such Lender, in each case,
that are payable or paid by the Administrative Agent in connection with any
Loan Document, and any reasonable expenses arising therefrom or with respect
thereto, whether or not such Taxes were correctly or legally imposed or asserted
by the relevant Governmental Authority. A certificate as to the amount of such
payment or liability delivered to any Lender by the Administrative Agent shall
be conclusive absent manifest error. Each Lender hereby authorizes the
Administrative Agent to set off and apply any and all amounts at any time owing
to such Lender under any Loan Document or otherwise payable by the
Administrative Agent to the Lender from any other source against any amount
due to the Administrative Agent under this subsection (e).

Evidence of Payments. As soon as practicable after any payment of Taxes by
any Loan Party to a Governmental Authority pursuant to this Section, such
Loan Party shall deliver to the Administrative Agent the original or a certified
copy of a receipt issued by such Governmental Authority evidencing such
payment, a copy of the return reporting such payment or other evidence of such
payment reasonably satisfactory to the Administrative Agent.
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Starus of Lenders. (i) Any Lender that is entitled to an exemption from or
reduction of withholding Tax with respect to payments made under any Loan
Document shall deliver to the Borrower and the Administrative Agent, at the
time or times reasonably requested by the Borrower or the Administrative
Agent, such properly completed and executed documentation reasonably
requested by the Borrower or the Administrative Agent as will permit such
payments to be made without withholding or at a reduced rate of withholding.
In addition, any Lender, if reasonably requested by the Borrower or the
Administrative Agent, shall deliver such other documentation prescribed by
applicable law or reasonably requested by the Borrower or the Administrative
Agent as will enable the Borrower or the Administrative Agent to determine
whether or not such Lender is subject to backup withholding or information
reporting requirements. Notwithstanding anything to the contrary in the
preceding two sentences, the completion, execution and submission of such
documentation (other than such documentation set forth in
Section 4.01(g)(ii)(A), (ii)(B) and (ii)(D) below) shall not be required if in the
Lender’s reasonable judgment such completion, execution or submission would
subject such Lender to any material unreimbursed cost or expense or would
materially prejudice the legal or commercial position of such Lender.

Without limiting the generality of the foregoing,

any Lender that is a U.S. Person shall deliver to the Borrower and the Administrative
Agent on or prior to the date on which such Lender becomes a Lender under this
Agreement (and from time to time thereafter upon the reasonable request of the Borrower
or the Administrative Agent), executed originals of IRS Form W-9 certifying that such
Lender is exempt from U.S. federal backup withholding tax;

any Foreign Lender shall, to the extent it is legally entitled to do so, deliver to the Borrower
and the Administrative Agent (in such number of copies as shall be requested by the
recipient) on or prior to the date on which such Foreign Lender becomes a Lender under
this Agreement (and from time to time thereafter upon the reasonable request of the
Borrower or the Administrative Agent), whichever of the following is applicable:
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in the case of a Foreign Lender claiming the benefits of an income tax treaty to
which the United States is a party (x) with respect to payments of interest under
any Loan Document, executed originals of IRS Form W-8BEN or IRS Form
W-8BEN-E establishing an exemption from, or reduction of, U.S. federal
withholding Tax pursuant to the “interest” article of such tax treaty and (y) with
respect to any other applicable payments under any Loan Document, IRS Form
W-8BEN or IRS Form W-8BEN-E establishing an exemption from, or reduction
of, U.S. federal withholding Tax pursuant to the “business profits” or “other
income™ article of such tax treaty;

executed originals of IRS Form W-8ECI;

in the case of a Foreign Lender claiming the benefits of the exemption for

portfolio interest under Section 881(c) of the Code, (x) a certificate substantially

in the form of Exhibit H-1 to the effect that such Foreign Lender is not a “bank”

within the meaning of Section 881(c)(3)(A) of the Code, a “10 percent
shareholder” of the Borrower within the meaning of Section 881(c)(3)(B) of the

Code, or a “controlled foreign corporation” described in Section 881(c)(3)(C) of

the Code (a “U.S. Tax Compliance Certificate”) and (y) executed originals of IRS

Form W-8BEN or IRS Form W-8BEN-E; or (iv) to the extent a Foreign Lender

is not the beneficial owner, executed originals of IRS Form W-8IMY,
accompanied by IRS Form W-8ECI, IRS Form W-8BEN, IRS Form W-8BEN-

E, a U.S. Tax Compliance Certificate substantially in the form of Exhibit H-2 or

Exhibit H-3, IRS Form W-9, and/or other certification documents from each

beneficial owner, as applicable; provided that if the Foreign Lender is a
partnership and one or more direct or indirect partners of such Foreign Lender

are claiming the portfolio interest exemption, such Foreign Lender may provide

a U.S. Tax Compliance Certificate substantially in the form of Exhibit H-4 on

behalf of each such direct and indirect partner;

any Foreign Lender shall, to the extent it is legally entitled to do so, deliver to the Borrower
and the Administrative Agent (in such number of copies as shall be requested by the
recipient) on or prior to the date on which such Foreign Lender becomes a Lender under
this Agreement (and from time to time thereafter upon the reasonable request of the
Borrower or the Administrative Agent), executed originals of any other form prescribed by
applicable law as a basis for claiming exemption from or a reduction in U.S. federal
withholding Tax, duly completed, together with such supplementary documentation as may
be prescribed by applicable law to permit the Borrower or the Administrative Agent to
determine the withholding or deduction required to be made; and

if a payment made to a Lender under any Loan Document would be subject to U.S. federal
withholding Tax imposed by FATCA if such Lender were to fail to comply with the
applicable reporting requirements of FATCA (including those contained in Section 1471(b)
or 1472(b) of the Code, as applicable), such Lender shall deliver to the Borrower and the
Administrative Agent at the time or times prescribed by law and at such time or times
reasonably requested by the Borrower or the Administrative Agent such documentation
prescribed by applicable law (including as prescribed by Section 1471(b)(3)(C)(i) of the
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Code) and such additional documentation reasonably requested by the Borrower or the
Administrative Agent as may be necessary for the Borrower and the Administrative Agent
to comply with their obligations under FATCA and to determine that such Lender has
complied with such Lender’s obligations under FATCA or to determine the amount to
deduct and withhold from such payment. Solely for purposes of this clause (D), “FATCA”
shall include any amendments made to FATCA after the date of this Agreement.

Each Lender agrees that if any form or certification it previously delivered expires or becomes
obsolete or inaccurate in any respect, it shall update such form or certification or promptly notify the
Borrower and the Administrative Agent in writing of its legal inability to do so.
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Treatment of Certain Refunds. If any party determines, in its reasonable
discretion exercised in good faith, that it has received a refund of any Taxes as
to which it has been indemnified pursuant to this Section (including by the
payment of additional amounts pursuant to this Section), it shall pay to the
indemnifying party an amount equal to such refund (but only to the extent of
indemnity payments made under this Section with respect to the Taxes giving
rise to such refund), net of all out-of-pocket expenses (including Taxes) of such
indemnified party and without interest (other than any interest paid by the
relevant Governmental Authority with respect to such refund). Such
indemnifying party, upon the request of such indemnified party, shall repay to
such indemnified party the amount paid over pursuant to this subsection (h)
(plus any penalties, interest or other charges imposed by the relevant
Governmental Authority) in the event that such indemnified party is required
to repay such refund to such Governmental Authority. Notwithstanding
anything to the contrary in this subsection (h), in no event will the indemnified
party be required to pay any amount to an indemnifying party pursuant to this
subsection (h) the payment of which would place the indemnified party in a less
favorable net after-Tax position than the indemnified party would have been in
if the Tax subject to indemnification and giving rise to such refund had not been
deducted, withheld or otherwise imposed and the indemnification payments or
additional amounts giving rise to such refund had never been paid. This
subsection shall not be construed to require any indemnified party to make
available its Tax returns (or any other information relating to its Taxes that it
deems confidential) to the indemnifying party or any other Person.

Survival. Each party’s obligations under this Section shall survive the
resignation or replacement of the Administrative Agent or any assignment of
rights by, or the replacement of, a Lender, the termination of the Revolving
Credit Commitments and the repayment, satisfaction or discharge of all
obligations under any Loan Document.
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Change of Law "Section 4.2. Change of Law"\l 2. Notwithstanding any other provisions
of this Agreement or any other Loan Document, if at any time any Change in Law makes it
unlawful for any Lender to make, maintain or fund Loans whose interest rate is determined
by reference to the Relevant Rate (whether denominated in Dollars or an Agreed Foreign
Currency), or to determine or charge interest rates based upon the Relevant Rate, or any
Governmental Authority has imposed material restrictions on the authority of such Lender
to purchase or sell, or to take deposits of, Dollars or any Agreed Foreign Currency in the
applicable interbank market, then, on notice thereof by such Lender to the Borrower through
the Administrative Agent, (i) any obligation of such Lender to make or continue Term
Benchmark Loans in the affected currency or currencies or, in the case of Term Benchmark
Loans denominated in Dollars, to convert Base Rate Loans to Term Benchmark Loans shall
be suspended and (ii) if such notice asserts the illegality of such Lender making or
maintaining Base Rate Loans the interest rate on which is determined by reference to the
Relevant Rate component of the Base Rate, the interest rate on which Base Rate Loans of
such Lender, shall, if necessary to avoid such illegality, be determined by the Administrative
Agent without reference to the Relevant Rate component of the Base Rate, in each case until
such Lender notifies the Administrative Agent and the Borrower that the circumstances
giving rise to such determination no longer exist (and each Lender hereby agrees to provide
such notice promptly upon such circumstances ceasing to exist). Upon receipt of such notice
by the Borrower, (x) the Borrower shall, upon demand from such Lender (with a copy to the
Administrative Agent), prepay or, if applicable and such Loans are denominated in Dollars,
convert all Term Benchmark Loans of such Lender to Base Rate Loans (the interest rate on
which Base Rate Loans of such Lender shall, if necessary to avoid such illegality, be
determined by the Administrative Agent without reference to the Relevant Rate component
of the Base Rate), either on the last day of the Interest Period therefor, if such Lender may
lawfully continue to maintain such Term Benchmark Loans to such day, or immediately, if
such Lender may not lawfully continue to maintain such Term Benchmark Loans and (y) if
such notice asserts the illegality of such Lender determining or charging interest rates based
upon the Relevant Rate, the Administrative Agent shall during the period of such suspension
compute the Base Rate applicable to such Lender without reference to the Relevant Rate
component thereof until the Administrative Agent is advised in writing by such Lender that
it is no longer illegal for such Lender to determine or charge interest rates based upon the
Relevant Rate (and each Lender hereby agrees to provide notice to the Administrative Agent
and the Borrower when such illegality ceases to exist). Upon any such prepayment or
conversion, the Borrowers shall also pay accrued interest on the amount so prepaid or
converted.

Unavailability of Deposits or Inability to Ascertain, or Inadequacy of, Term
Benchmark Rates "Section 4.3. Unavailability of Deposits or Inability to Ascertain,
or Inadequacy of, SOFR" '\l 2. Subject to Section 4.08,

(a) if the Administrative Agent determines (which determination shall be conclusive absent
demonstrable error) (A) prior to the commencement of any Interest Period for a Term Benchmark
Borrowing, that adequate and reasonable means do not exist for ascertaining any Relevant Rate (including
because the Relevant Screen Rate is not available or published on a current basis), for the applicable Agreed
Currency and such Interest Period or (B) at any time, that adequate and reasonable means do not exist for
ascertaining the applicable Daily Simple SONIA or RFR for the applicable Agreed Currency; or

(b) if the Administrative Agent is advised by the Required Lenders that (A) prior to the
commencement of any Interest Period for a Term Benchmark Borrowing, the Relevant Rate for the
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applicable Agreed Currency and such Interest Period will not adequately and fairly reflect the cost to such
Lenders (or Lender) of making or maintaining their Loans (or its Loan) included in such Borrowing for the
applicable Agreed Currency and such Interest Period or (B) at any time, the applicable Daily Simple SONIA
or RFR for the applicable Agreed Currency will not adequately and fairly reflect the cost to such Lenders
(or Lender) of making or maintaining their Loans (or its Loan) included in such Borrowing for the
applicable Agreed Currency, as applicable;
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then the Administrative Agent shall give notice thereof to the Borrower and the
Lenders by telephone, telecopy or electronic mail as promptly as practicable
thereafter and, until the Administrative Agent notifies the Borrower and the
Lenders that the circumstances giving rise to such notice no longer exist with
respect to the relevant Benchmark (which notice shall be given by the
Administrative Agent promptly after such circumstances cease to exist), (A) any
notice of a loan borrowing that requests the conversion of any Borrowing to, or
continuation of any Borrowing as, a Term Benchmark Borrowing shall be
ineffective, (B) if any Loan Notice requests a Term Benchmark Borrowing in
Dollars, such Borrowing shall be made as a Base Rate Loan and (C) if any Loan
Notice requests a Term Benchmark Borrowing or an RFR Borrowing for the
relevant rate above in an Applicable Currency, then such request shall be
ineffective; provided that if the circumstances giving rise to such notice affect
only one Type of Borrowing, then all other Types of Borrowings shall be
permitted. Furthermore, if any Term Benchmark Loan or RFR Loan in any
Agreed Currency is outstanding on the date of the Borrower’s receipt of the
notice from the Administrative Agent referred to in this Section 4.03 with
respect to a Relevant Rate applicable to such Term Benchmark Loan or RFR
Loan, then until the Administrative Agent notifies the Borrower and the
Lenders that the circumstances giving rise to such notice no longer exist with
respect to the relevant Benchmark (which notice shall be given by the
Administrative Agent promptly after such circumstances cease to exist), (i) if
such Term Benchmark Loan is denominated in Dollars, then on the last day of
the Interest Period applicable to such Loan (or the next succeeding Business Day
if such day is not a Business Day), such Loan shall be converted by the
Administrative Agent to, and shall constitute, a Base Rate Loan denominated in
Dollars on such day, (ii) if such Term Benchmark Loan is denominated in any
Agreed Foreign Currency, then such Loan shall, on the last day of the Interest
Period applicable to such Loan (or the next succeeding Business Day if such day
is not a Business Day) bear interest at the Central Bank Rate for the applicable
Agreed Foreign Currency plus the Applicable Margin; provided that, if the
Administrative Agent determines reasonably and in good faith (which
determination shall be conclusive and binding absent demonstrable error) that
the Central Bank Rate for the applicable Agreed Currency cannot be
determined, any outstanding affected Term Benchmark Loans denominated in
any Agreed Foreign Currency shall, at the Borrower’s election prior to such
day: (A) be prepaid by the applicable Borrower on such day or (B) solely for the
purpose of calculating the interest rate applicable to such Term Benchmark
Loan, such Term Benchmark Loan denominated in any Agreed Foreign
Currency shall be deemed to be a Term Benchmark Loan denominated in
Dollars and shall accrue interest at the same interest rate applicable to Term
Benchmark Loans denominated in Dollars at such time or (iii) if such RFR Loan
is denominated in any Agreed Foreign Currency, then such Loan shall bear
interest at the Central Bank Rate for the applicable Agreed Currency plus the
Applicable Margin; provided that, if the Administrative Agent determines
reasonably and in good faith (which determination shall be conclusive and
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binding absent demonstrable error) that the Central Bank Rate for the
applicable Agreed Currency cannot be determined, any outstanding affected
RFR Loans denominated in any Agreed Foreign Currency, at the Borrower’s
election, shall either (A) be converted into Base Rate Loans denominated in
Dollars (in an amount equal to the Dollar Equivalent of such Applicable
Currency) immediately or (B) be prepaid in full immediately.

Increased Costs.
Increased Costs Generally. If any Change in Law shall:

subject any Lender (or its Lending Office) or the L/C Issuer to any Taxes with
respect to its Term Benchmark Loans, its Notes, its Letter(s) of Credit, or its
participation in any thereof, any Reimbursement Obligations owed to it or its
obligation to make Term Benchmark Loans, issue a Letter of Credit, or to
participate therein (except for (A) Indemnified Taxes and (B) Excluded Taxes),
or shall change the basis of taxation of payments to any Lender (or its Lending
Office) or the L/C Issuer of the principal of or interest on its Term Benchmark
Loans, Letter(s) of Credit, or participations therein or any other amounts due
under this Agreement or any other Loan Document in respect of its Term
Benchmark Loans, Letter(s) of Credit, any participation therein, any
Reimbursement Obligations owed to it, or its obligation to make Term
Benchmark Loans, or issue a Letter of Credit, or acquire participations therein
(except for changes in the rate of tax on the overall net income of such Lender
or its Lending Office or the L/C Issuer imposed by the jurisdiction in which such
Lender’s or the L/C Issuer’s principal executive office or Lending Office is
located); or

impose, modify or deem applicable any reserve, special deposit or similar
requirement (including any such requirement imposed by the FRB) or the L/C
Issuer or shall impose on any Lender (or its Lending Office) or the L/C Issuer
or on the interbank market any other condition affecting its Term Benchmark
Loans, its Notes, its Letter(s) of Credit, or its participation in any thereof, any
Reimbursement Obligation owed to it, or its obligation to make Term
Benchmark Loans, or to issue a Letter of Credit, or to participate therein;

and the result of any of the foregoing is to increase the cost to such Lender (or its Lending Office) or the
L/C Issuer of making or maintaining any Term Benchmark Loan, issuing or maintaining a Letter of
Credit, or participating therein, or to reduce the amount of any sum received or receivable by such Lender
(or its Lending Office) or the L/C Issuer under this Agreement or under any other Loan Document with
respect thereto, by an amount deemed by such Lender or L/C Issuer to be material, then, within thirty (30)
days after demand by such Lender or L/C Issuer (with a copy to Administrative Agent), Borrower shall be
obligated to pay to such Lender or L/C Issuer such additional amount or amounts as will compensate such

Lender or L/C Issuer for such increased cost or reduction.







Capital Requirements. 1f any Lender or L/C Issuer determines that any Change
in Law affecting such Lender or L/C Issuer or any lending office of such Lender
or such Lender’s or L/C Issuer’s holding company, if any, regarding capital or
liquidity requirements, has or would have the effect of reducing the rate of
return on such Lender’s or L/C Issuer’s capital or on the capital of such
Lender’s or L/C Issuer’s holding company, if any, as a consequence of this
Agreement, the Revolving Credit Commitments of such Lender or the Loans
made by, or participations in Letters of Credit or Swing Loans held by, such
Lender, or the Letters of Credit issued by any L/C Issuer, to a level below that
which such Lender or L/C Issuer or such Lender’s or L/C Issuer’s holding
company could have achieved but for such Change in Law (taking into
consideration such Lender’s or L/C Issuer’s policies and the policies of such
Lender’s or L/C Issuer’s holding company with respect to capital adequacy),
then from time to time the Borrower will pay to such Lender or L/C Issuer, as
the case may be, such additional amount or amounts as will compensate such
Lender or L/C Issuer or such Lender’s or L/C Issuer’s holding company for any
such reduction suffered.

Certificates for Reimbursement. A certificate of a Lender or L/C Issuer setting
forth the amount or amounts necessary to compensate such Lender or L/C
Issuer or its holding company, as the case may be, as specified in subsection (a)
or (b) of this Section and delivered to the Borrower, shall be conclusive absent
manifest error. The Borrower shall pay such Lender or L/C Issuer, as the case
may be, the amount shown as due on any such certificate within thirty (30) days
after receipt thereof. Any such amounts payable by the Borrower shall not be
duplicative of any amount paid previously under this Section 4.04.

Delay in Requests. Failure or delay on the part of any Lender or L/C Issuer to
demand compensation pursuant to this Section shall not constitute a waiver of
such Lender’s or L/C Issuer’s right to demand such compensation; provided that
the Borrower shall not be required to compensate a Lender or L/C Issuer
pursuant to this Section for any increased costs incurred or reductions suffered
more than six (6) months prior to the date that such Lender or L/C Issuer, as
the case may be, notifies the Borrower of the Change in Law giving rise to such
increased costs or reductions, and of such Lender’s or L/C Issuer’s intention to
claim compensation therefor (except that, if the Change in Law giving rise to
such increased costs or reductions is retroactive, then the six-month period
referred to above shall be extended to include the period of retroactive effect
thereof).
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Funding Indemnity "Section 4.5. Funding Indemmity" 'l 2 . If any Lender shall incur
any loss (other than lost profits), cost or expense (including, without limitation, any loss
(other than lost profits), cost or expense incurred by reason of the liquidation or
re-employment of deposits or other funds acquired by such Lender to fund or maintain any
Term Benchmark Loan or Swing Loans or the relending or reinvesting of such deposits or
amounts paid or prepaid to such Lender but not including lost profits) as a result of:

any payment, prepayment or conversion of a Term Benchmark Loan or Swing
Loan on a date other than the last day of its Interest Period,

any failure (because of a failure to meet the conditions of Section 7 or otherwise)
by the Borrower to borrow or continue a Term Benchmark Loan or Swing
Loan, or to convert a Base Rate Loan into a Term Benchmark Loan or Swing
Loan on the date specified in a notice given pursuant to Section 2.06(a),

any failure by the Borrower to make any payment of principal on any Term
Benchmark Loan or Swing Loan when due (whether by acceleration or
otherwise), or

any acceleration of the maturity of a Term Benchmark Loan or Swing Loan as

a result of the occurrence of any Event of Default hereunder,

then, upon the demand of such Lender, the Borrower shall pay to such Lender such amount as will
reimburse such Lender for such loss, cost or expense. If any Lender makes such a claim for
compensation, it shall provide to the Borrower, with a copy to the Administrative Agent, a certificate
setting forth the amount of such loss, cost or expense in reasonable detail and the amounts shown on such
certificate shall be conclusive absent manifest error.
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Discretion of Lender as to Manner of Funding "Section 4.6. Discretion of
Lender as to Manner of Funding" %l 2 . Notwithstanding any other provision of this
Agreement, each Lender shall be entitled to fund and maintain its funding of all or any part
of its Loans in any manner it sees fit.

Lending Offices; Mitigation Obligations "Section 4.7. Lending Offices;
Mitigation Obligations" 'l 2 . Each Lender may, at its option, elect to make its Loans
hereunder at the branch, office or affiliate specified in its Administrative Questionnaire (each
a“Lending Office™) for each type of Loan available hereunder or at such other of its branches,
offices or affiliates as it may from time to time elect and designate in a written notice to the
Borrower and the Administrative Agent. If any Lender requests compensation under
Section 4.04, or requires the Borrower to pay any Indemnified Taxes or additional amounts
to any Lender or any Governmental Authority for the account of any Lender pursuant to
Section 4.01, then such Lender shall (at the request of the Borrower) use reasonable efforts
to designate a different lending office for funding or booking its Loans hereunder or to assign
its rights and obligations hereunder to another of its offices, branches or affiliates, if, in the
judgment of such Lender, such designation or assignment (i) would eliminate or reduce
amounts payable pursuant to Section 4.01 or 4.04, as the case may be, in the future, and
(i1) would not subject such Lender to any unreimbursed cost or expense and would not
otherwise be disadvantageous to such Lender. The Borrower hereby agrees to pay all
reasonable and documented costs and expenses incurred by any Lender in connection with
any such designation or assignment.

Effect of Benchmark Transition Event.

Benchmark Replacement. Notwithstanding anything to the contrary herein or
in any other Loan Document, if a Benchmark Transition Event and its related
Benchmark Replacement Date have occurred prior to any setting of the then-
current Benchmark, then (x) if a Benchmark Replacement is determined in
accordance with clause (1) of the definition of “Benchmark Replacement™ with
respect to Dollars for such Benchmark Replacement Date, such Benchmark
Replacement will replace such Benchmark (including any related adjustments)
for all purposes hereunder and under any Loan Document in respect of such
Benchmark setting and subsequent Benchmark settings without any
amendment to, or further action or consent of any other party to, this
Agreement or any other Loan Document and (y) if a Benchmark Replacement
is determined in accordance with clause (2) of the definition of *Benchmark
Replacement™ with respect to any Agreed Currency for such Benchmark
Replacement Date, such Benchmark Replacement will replace such Benchmark
for all purposes hereunder and under any Loan Document in respect of any
Benchmark setting at or after 5:00 p.m. (New York City time) on the fifth (5™)
Business Day after the date notice of such Benchmark Replacement is provided
by the Administrative Agent to the Lenders and the Borrower without any
amendment to, or further action or consent of any other party to, this
Agreement or any other Loan Document so long as the Administrative Agent
has not received, by such time, written notice of objection to such Benchmark
Replacement from Lenders comprising the Required Lenders.
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Benchmark Replacement Conforming Changes. (i) Notwithstanding anything to
the contrary herein or in any other Loan Document, the Administrative Agent
will have the right (in consultation with the Borrower) to make Benchmark
Replacement Conforming Changes from time to time and, notwithstanding
anything to the contrary herein or in any other Loan Document, any
amendments implementing such Benchmark Replacement Conforming
Changes will become effective without any further action or consent of any other
party to this Agreement or any other Loan Document. (ii) Notwithstanding
anything to the contrary herein or in any other Loan Document and subject to
the proviso below in this paragraph, with respect to a Loan denominated in
Canadian Dollars, if a Term CORRA Reelection Event and its related
Benchmark Replacement Date have occurred in respect of any setting of the
then-current Benchmark, then the applicable Benchmark Replacement will
replace the then-current Benchmark for all purposes hereunder or under any
Loan Document in respect of such Benchmark setting and subsequent
Benchmark settings, without any amendment to, or further action or consent of
any other party to, this Agreement or any other Loan Document; provided that,
this clause (b)(ii) shall not be effective unless the Administrative Agent has
delivered to the Lenders and the Borrower a Term CORRA Notice. For the
avoidance of doubt, the Administrative Agent shall not be required to deliver a
Term CORRA Notice after the occurrence of a Term CORRA Reelection Event
and may do so in its sole discretion.

Notice; Standards for Decisions and Determinations. The Administrative Agent
will promptly notify the Borrower and the Lenders of (i) the implementation of
any Benchmark Replacement and (ii) the effectiveness of any Conforming
Changes in connection with the use, administration, adoption or implementation
of a Benchmark Replacement. The Administrative Agent will promptly notify
the Borrower of the removal or reinstatement of any tenor of a Benchmark
pursuant to Section 4.08. Any determination, decision or election that may be
made by the Administrative Agent or, if applicable, any Lender (or group of
Lenders) or the Borrower pursuant to this Section 4.08, including any
determination with respect to a tenor, rate or adjustment or of the occurrence
or non-occurrence of an event, circumstance or date and any decision to take or
refrain from taking any action or any selection, will be conclusive and binding
absent manifest error and may be made in its or their sole discretion and without
consent from any other party to this Agreement or any other Loan Document,
except, in each case, as expressly required pursuant to this Section 4.08.
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Unavailability of Tenor of Benchmark. Notwithstanding anything to the
contrary herein or in any other Loan Document, at any time (including in
connection with the implementation of a Benchmark Replacement), (i) if the
then- current Benchmark is a term rate (including the Term SOFR Rate, the
EURIBO Rate, or Term CORRA) and either (A) any tenor for such Benchmark
is not displayed on a screen or other information service that publishes such rate
from time to time as selected by the Administrative Agent in its reasonable
discretion and consistent with such selection generally under other syndicated
credit facilities for which BMO acts as administrative agent or (B) the
regulatory supervisor for the administrator of such Benchmark has provided a
public statement or publication of information announcing that any tenor for
such Benchmark is not or will not be representative or in compliance with or
aligned with the International Organization of Securities Commissions
(I0SCO) Principles for Financial Benchmarks, then the Administrative Agent
may modify the definition of “Interest Period” (or any similar or analogous
definition) for any Benchmark settings at or after such time to remove such
unavailable, non-representative, non-compliant or non-aligned tenor and (ii) if
a tenor that was removed pursuant to clause (i) above either (A) is subsequently
displayed on a screen or information service for a Benchmark (including a
Benchmark Replacement) or (B) is not or will not be representative or in
compliance with or aligned with the International Organization of Securities
Commissions (I0SCO) Principles for Financial Benchmarks for a Benchmark
(including a Benchmark Replacement), then the Administrative Agent may, in
its reasonable discretion modify the definition of “Interest Period” (or any
similar or analogous definition) for all Benchmark settings at or after such time
to reinstate such previously removed tenor.
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Benchmark Unavailability Period. Upon the Borrower’s receipt of notice from
the Administrative Agent of the commencement of a Benchmark Unavailability
Period and until a Benchmark Replacement is determined in accordance with
this Section 4.08 for (i) Dollars, the Borrower may revoke any request for a
borrowing of, conversion to or continuation of Term Benchmark Loans or RFR
Loans to be made, converted or continued during any such Benchmark
Unavailability Period and, failing that, the Borrower will be deemed to have
converted any such request into a request for a Borrowing of or conversion to
Base Rate Loans and (ii) any other Agreed Foreign Currency, the obligation of
the Lenders to make or maintain Loans in such Agreed Foreign Currency shall
be suspended (and the Borrower may revoke any request for a Borrowing of,
conversion to or continuation of Loans to be made in such Agreed Foreign
Currency during the Benchmark Unavailability Period). During any
Benchmark Unavailability Period for Dollars or at any time that a tenor for the
then-current Benchmark for Dollars is not an Available Tenor, the component
of Base Rate based upon the then-current Benchmark or such tenor for such
Benchmark, as applicable, will not be used in any determination of Base Rate.
Furthermore, if any Term Benchmark Loan in any Agreed Foreign Currency is
outstanding on the date of the Borrower’s receipt of notice of the
commencement of a Benchmark Unavailability Period with respect to a
Relevant Rate applicable to such Term Benchmark Loan, then (until such time
as a benchmark replacement for such Agreed Foreign Currency is implemented
pursuant to this Section 4.08) such Loan shall, on the last day of the Interest
Period applicable to such Loan (or the next succeeding Business Day if such day
is not a Business Day), at the Borrower’s election prior to such day: (A) be
prepaid by the Borrower on such day or (B) be converted by the Administrative
Agent to, and shall constitute, a Base Rate Loan denominated in Dollars (in an
amount equal to the Dollar Equivalent of such Agreed Foreign Currency) on
such day (it being understood and agreed that if the Borrower does not so
prepay such Loan on such day by 2:00 p.m., local time, the Administrative Agent
is authorized to effect such conversion of such Term Benchmark Loan into a
Base Rate Loan denominated in Dollars). If any RFR Loan is outstanding on
the date of the Borrower’s receipt of notice of the commencement of a
Benchmark Unavailability Period with respect to a Relevant Rate applicable to
such RFR Loan, then such Loan shall, on the next Interest Payment Date
applicable to such Loan (or the next succeeding Business Day if such day is not
a Business Day), bear interest at the Central Bank Rate for Pounds Sterling plus
the Applicable Margin; provided that, if the Administrative Agent determines
reasonably and in good faith (which determination shall be conclusive and
binding absent demonstrable error) that the Central Bank Rate for Pounds
Sterling cannot be determined, any outstanding affected RFR Loans
denominated in Pounds Sterling, at the Borrower’s election, shall either (A) be
converted into Base Rate Loans denominated in Dollars (in an amount equal to
the Dollar Equivalent of Pounds Sterling) on the next applicable Interest
Payment Date (or the next succeeding Business Day if such day is not a Business
Day) or (B) be prepaid in full immediately on the next applicable Interest
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Payment Date (or the next succeeding Business Day if such day is not a Business
Day).

Place and Application of Payments.

Place and Application of Payments. All payments of principal of and interest on the
Loans and the Reimbursement Obligations, and all other Obligations payable by the
Borrower under this Agreement and the other Loan Documents, shall be made by the
Borrower to the Administrative Agent by no later than 12:00 Noon on the due date thereof
at the office of the Administrative Agent in Chicago, Illinois (or such other location as the
Administrative Agent may designate to the Borrower), for the benefit of the Lender(s) or
L/C Issuer entitled thereto. Any payments received after such time shall be deemed to have
been received by the Administrative Agent on the next Business Day. All such payments
shall be made in U.S. Dollars, in immediately available funds at the place of payment, in
each case without set-off or counterclaim. Except as otherwise expressly provided herein,
all payments by the Borrower hereunder with respect to principal and interest on Loans
denominated in an Agreed Foreign Currency shall be made to the Administrative Agent, for
the account of the respective Lenders to which such payment is owed, at the in such Agreed
Foreign Currency. The Administrative Agent will promptly thereafter cause to be distributed
like funds relating to the payment of principal or interest on Loans and on Reimbursement
Obligations in which the Lenders have purchased Participating Interests ratably to the
Lenders and like funds relating to the payment of any other amount payable to any Lender
to such Lender, in each case to be applied in accordance with the terms of this Agreement.
Unless the Administrative Agent shall have received notice from the Borrower prior to the
date on which any payment is due to the Administrative Agent for the account of the Lenders,
the Swing Line Lender or the L/C Issuers hereunder that the Borrower will not make such
payment, the Administrative Agent may assume that the Borrower has made such payment
on such date in accordance herewith and may (but shall not be required to), in reliance upon
such assumption, distribute to the Lenders, the Swing Line Lender or the L/C Issuers, as the
case may be, the amount due. With respect to any payment that Administrative Agent makes
to any Lender, Swing Line Lender, L/C Issuer or other Secured Party as to which
Administrative Agent determines (in its sole and absolute discretion) that any of the
following applies (such payment referred to as the “Rescindable Amount™): (1) Borrower has
not in fact made the corresponding payment to Administrative Agent; (2) Administrative
Agent has made a payment in excess of the amount(s) received by it from Borrower either
individually or in the aggregate (whether or not then owed); or (3) Administrative Agent has
for any reason otherwise erroneously made such payment; then cach of the Secured Parties
severally agrees to repay to Administrative Agent forthwith on demand the Rescindable
Amount so distributed to such Secured Party, in immediately available funds with interest
thereon, for each day from and including the date such amount is distributed to it to but
excluding the date of payment to Administrative Agent, at the greater of the Federal Funds
Rate and a rate determined by Administrative Agent in accordance with banking industry
rules on interbank compensation.
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Non-Business Days. "Section 5.2.  Non-Business Days" \l 2 Subject to the definition
of Interest Period, if any payment hereunder becomes due and payable on a day which is not
a Business Day, the due date of such payment shall be extended to the next succeeding
Business Day on which date such payment shall be due and payable. In the case of any
payment of principal falling due on a day which is not a Business Day, interest on such
principal amount shall continue to accrue during such extension at the rate per annum then
in effect, which accrued amount shall be due and payable on the next scheduled date for the
payvment of interest.

Payments Set Aside. To the extent that any payment by or on behalf of the Borrower or
any other Loan Party is made to the Administrative Agent, any L/C Issuer or any Lender, or
the Administrative Agent, any L/C Issuer or any Lender exercises its right of setoff, and such
payment or the proceeds of such setoff or any part thereof is subsequently invalidated,
declared to be fraudulent or preferential, set aside or required (including pursuant to any
settlement entered into by the Administrative Agent, such L/C Issuer or such Lender in its
discretion) to be repaid to a trustee, receiver or any other party, in connection with any
proceeding under any Debtor Relief Law or otherwise, then (a) to the extent of such recovery,
the obligation or part thereof originally intended to be satisfied shall be revived and continued
in full force and effect as if such payment had not been made or such setoff had not occurred,
and (b) each Lender and each L/C Issuer severally agrees to pay to the Administrative Agent
upon demand its applicable share (without duplication) of any amount so recovered from or
repaid by the Administrative Agent, plus interest thereon from the date of such demand to
the date such payment is made at a rate per annum equal to the greater of the Federal Funds
Rate and a rate determined by the Administrative Agent in accordance with banking industry
rules on interbank compensation for each such day.

Representations and Warranties.

Each Loan Party represents and warrants to the Administrative Agent and the Lenders as follows:

Organization and Qualification "Section 6.1. Organization and Qualification" \l
2. Each Loan Party is duly organized, validly existing, and in good standing as a corporation,
limited liability company, or partnership, as applicable, under the laws of the jurisdiction in
which it is organized, has full and adequate power to own its Property and conduct its
business as now conducted, and is duly licensed or qualified and in good standing in each
jurisdiction in which the nature of the business conducted by it or the nature of the Property
owned or leased by it requires such licensing or qualifying, except where the failure to do so
would not have a Material Adverse Effect.
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Subsidiaries "Section 6.2. Subsidiaries" \1 2 . Each Restricted Subsidiary that is not a
Loan Party is duly organized, validly existing, and in good standing under the laws of the
jurisdiction in which it is organized, has full and adequate power to own its Property and
conduct its business as now conducted, and is duly licensed or qualified and in good standing
in each jurisdiction in which the nature of the business conducted by it or the nature of the
Property owned or leased by it requires such licensing or qualifying, except where the failure
to do so would not have a Material Adverse Effect. As of the Closing Date, Schedule 6.2
hereto identifies each Subsidiary (including Subsidiaries that are Loan Parties), the
jurisdiction of its organization, the percentage of issued and outstanding shares of each class
of its capital stock or other equity interests owned by any Loan Party and its Subsidiaries
and, if such percentage is not 100% (excluding directors’ qualifying shares as required by
law), a description of each class of its authorized capital stock and other equity interests and
the number of shares of each class issued and outstanding. All of the outstanding shares of
capital stock and other equity interests of each Restricted Subsidiary are validly issued and
outstanding and, in the case of any corporation, fully paid and nonassessable and all such
shares and other equity interests indicated on Schedule 6.2 as owned by the relevant Loan
Party or another Subsidiary are owned, beneficially and of record, by such Loan Party or
such Subsidiary free and clear of all Liens other than the Liens granted in favor of the
Administrative Agent pursuant to the Collateral Documents or otherwise permitted by this
Agreement. Except as permitted hereby, there are no outstanding commitments or other
obligations of any Restricted Subsidiary to issue, and no options, warrants or other rights of
any Person to acquire, any shares of any class of capital stock or other equity interests of any
Restricted Subsidiary.
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Authority and Validity of Obligations "Section 6.3. Authority and Validity of
Obligations" \1 2 . Each Loan Party has full right and authority to enter into this Agreement
and the other Loan Documents executed by it, to make the borrowings herein provided for
(in the case of the Borrower), to guarantee the Secured Obligations (in the case of each
Guarantor), to grant to the Administrative Agent the Liens described in the Collateral
Documents executed by such Loan Party, and to perform all of its obligations hereunder and
under the other Loan Documents executed by it. The Loan Documents delivered by the Loan
Parties have been duly authorized, executed, and delivered by such Persons and constitute
valid and binding obligations of such Loan Parties enforceable against each of them in
accordance with their terms, except as enforceability may be limited by bankruptcy,
insolvency, fraudulent conveyance or similar laws affecting creditors’ rights generally and
general principles of equity (regardless of whether the application of such principles is
considered in a proceeding in equity or at law); and this Agreement and the other Loan
Documents do not, nor does the performance or observance by any Loan Party of any of the
matters and things herein or therein provided for, (a) contravene or constitute a default under
any provision of law or any judgment, injunction, order or decree binding upon any Loan
Party or any Restricted Subsidiary of a Loan Party or any provision of the organizational
documents (e.g., charter, certificate or articles of incorporation and by-laws, certificate or
articles of association and operating agreement, partnership agreement, or other similar
organizational documents) of any Loan Party or any Restricted Subsidiary of a Loan Party,
(b) contravene or constitute a default under any covenant, indenture or agreement of or
affecting any Loan Party or any Restricted Subsidiary of a Loan Party or any of their
respective Property, in each case where such contravention or default, individually or in the
aggregate, would reasonably be expected to have a Material Adverse Effect, or (¢) result in
the creation or imposition of any Lien on any Property of any Loan Party or any Restricted
Subsidiary of a Loan Party other than the Liens granted in favor of the Administrative Agent
pursuant to the Collateral Documents.

Use of Proceeds; Margin Stock.

The Borrower shall use the proceeds of the Revolving Facility to refinance
existing Indebtedness outstanding under the Existing Credit Agreement on the
Closing Date or other outstanding Indebtedness; to finance Capital
Expenditures and Permitted Acquisitions, to fund certain fees and expenses
incurred in connection with the transactions contemplated hereby, for its
general working capital and other corporate purposes, and for such other legal
and proper purposes as are consistent with all applicable laws. The proceeds of
the Revolving Facility will not be used in violation of Anti-Corruption Law or
applicable Sanctions.
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No Loan Party nor any of its Restricted Subsidiaries is engaged in the business
of extending credit for the purpose of purchasing or carrying Margin Stock.
Except for the purchase of Company Stock, no part of the proceeds of any Loan
or any other extension of credit made hereunder will be used to purchase or
carry any such Margin Stock or to extend credit to others for the purpose of
purchasing or carrying any such Margin Stock. No part of the proceeds of any
Loan or any other extension of credit made hereunder shall be used to purchase
Company Stock in a manner that violates or results in a violation of Regulation
U. Margin Stock constitutes less than 25% of the assets of the Loan Parties and
their Restricted Subsidiaries which are subject to any limitation on sale, pledge
or other restriction hereunder.

Financial Reports "Section 6.5. Financial Reports" '\l 2. As of the Closing Date,
the consolidated balance sheet of the Borrower and its Subsidiaries as at March 31, 2022,
and the related consolidated statements of income, retained earnings and cash flows of the
Borrower and its Subsidiaries for the fiscal year then ended, and accompanying notes thereto,
which financial statements are accompanied by the audit report of BDO USA, LLP,
independent public accountants, and the unaudited interim consolidated balance sheet of the
Borrower and its Subsidiaries as at September 30, 2022, and the related consolidated
statements of income, retained earnings and cash flows of the Borrower and its Subsidiaries
for the six months then ended, heretofore furnished to the Administrative Agent and the
Lenders, fairly present in all material respects the consolidated financial condition of the
Borrower and its Subsidiaries as at said dates and the consolidated results of their operations
and cash flows for the periods then ended in conformity with GAAP applied on a consistent
basis. Neither the Borrower nor any of its Restricted Subsidiaries has contingent liabilities
which are material to it other than as indicated on such financial statements or, with respect
to future periods, on the financial statements furnished pursuant to Section 8.05.

No Material Adverse Change "Section 6.6. No Material Adverse Change" 'l 2 . Since
March 31, 2022, there has been no change in the financial condition of any Loan Party or
any Restricted Subsidiary of a Loan Party except those occurring in the ordinary course of
business, none of which individually or in the aggregate would reasonably be expected to
have a Material Adverse Effect.
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Full Disclosure "Section 6.7. Full Disclosure" 1 2 . The statements and information
furnished to the Administrative Agent and the Lenders in connection with the negotiation of
this Agreement and the other Loan Documents and the commitments by the Lenders to
provide all or part of the financing contemplated hereby (as modified or supplemented by
other information so furnished) do not contain any untrue statements of a material fact or
omit a material fact necessary to make the material statements contained herein or therein,
taken as a whole and in light of the circumstances in which made, not misleading, the
Administrative Agent and the Lenders acknowledging that as to any projections furnished to
the Administrative Agent and the Lenders, the Loan Parties only represent that the same were
prepared on the basis of information and estimates the Loan Parties believed to be reasonable
at the time such information was furnished to the Administrative Agent and the Lenders (it
being understood that such projections are not to be viewed as facts and are subject to
significant uncertainties and contingencies many of which are beyond the Borrower’s and
other Loan Parties’ control, that no assurance can be given that any particular projections
will be realized, that actual results may differ and that such differences may be material).
The information included in the Beneficial Ownership Certification, as updated in
accordance with Section 8.15(b), is true and correct in all material respects.

Trademarks, Franchises, and Licenses "Section 6.8. Trademarks, Franchises,
and Licenses" '\l 2 . The Borrower and each of the Loan Parties and their Restricted
Subsidiaries own, possess, or have the right to use all necessary patents, licenses, franchises,
trademarks, trade names, trade styles, copyrights, trade secrets, know how, and confidential
commercial and proprietary information to conduct their businesses as now conducted,
without known conflict with any patent, license, franchise, trademark, trade name, trade
style, copyright or other proprietary right of any other Person, except to the extent failure to
do the same would not reasonably be expected to have a Material Adverse Effect.

Governmental Authority and Licensing "Section 6.9. Governmental  Authority
and Licensing" 'l 2 . The Loan Parties and their Restricted Subsidiaries have received all
licenses, permits, and approvals of all federal, state, and local governmental authorities, if
any, necessary to conduct their businesses, in each case where the failure to obtain or
maintain the same would reasonably be expected to have a Material Adverse Effect. No
investigation or proceeding which would reasonably be expected to result in revocation or
denial of any material license, permit or approval is pending or, to the knowledge of any
Loan Party, threatened, except to the extent such revocation or denial would not reasonably
be expected to have a Material Adverse Effect.

Good Title "Section 6.10. Good Title" 'l 2 . The Borrower and its Restricted
Subsidiaries have good and defensible title (or valid leasehold interests) to their assets as
reflected on the most recent consolidated balance sheet of the Borrower and its Restricted
Subsidiaries furnished to the Administrative Agent and the Lenders (except for Dispositions
of assets in the ordinary course of business or that are (or would have been, in the case of
Dispositions prior to the date hereof) permitted hereunder), subject to no Liens other than
such thereof as are permitted by Section 8.08.
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Litigation and Other Controversies "Section 6.11. Litigation and Other
Controversies" 1 2. There is no litigation or governmental or arbitration proceeding or labor
controversy pending, nor to the knowledge of any Loan Party threatened, against any Loan
Party or any Restricted Subsidiary of a Loan Party or any of their respective Property which,
individually or in the aggregate, would reasonably be expected to have a Material Adverse
Effect.

Taxes "Section 6.12. Taxes" \l 2. Except for returns in respect of Sales and Use Taxes,
all federal and other material Tax returns required to be filed by any Loan Party or any
Restricted Subsidiary of a Loan Party in any jurisdiction have, in fact, been filed, and all
Taxes upon any Loan Party or any Restricted Subsidiary of a Loan Party or upon any of their
respective Property, income or franchises, which are shown to be due and payable in such
returns, have been paid, except (a) the Sales and Use Taxes and (b) such Taxes, if any, as are
being contested in good faith and by appropriate proceedings which prevent enforcement of
the matter under contest and as to which adequate reserves established in accordance with
GAAP have been provided. No Loan Party knows of any proposed additional material Tax
assessment against it or its Restricted Subsidiaries for which adequate provisions in
accordance with GAAP have not been made on their accounts. Adequate provisions in
accordance with GAAP for Taxes on the books of each Loan Party and each of its Restricted
Subsidiaries have been made for all open years, and for its current fiscal period.

Approvals "Section 6.13. Approvals" 'l 2 . No authorization, consent, license or
exemption from, or filing or registration with, any court or governmental department, agency
or instrumentality, nor any approval or consent of any other Person, is or will be necessary
to the valid execution, delivery or performance by any Loan Party of any Loan Document,
except for (1) such approvals which have been obtained prior to the date of this Agreement
and remain in full force and effect, (ii) filings which are necessary to perfect the security
interests under the Collateral Documents and (1i1) those the failure to obtain or make which,
individually or in the aggregate, could not reasonably be expected to result in a Material
Adverse Effect.

[Reserved].

Investment Company “Section 6.15. Investment Company™ 1 2. No Loan Party nor any
of its Restricted Subsidiaries is an “investment company™ as defined in, or subject to
regulation under, the Investment Company Act of 1940, as amended.

ERISA "Section 6.16. ERISA" '\l 2. Except as would not reasonably be expected to result
in a Material Adverse Effect, individually or in the aggregate, each Loan Party and each other
member of its Controlled Group has fulfilled its obligations under the minimum funding
standards of and is in compliance with ERISA and the Code to the extent applicable to it and
has not incurred any liability to the PBGC, a Plan or a Multiemployer Plan under Title IV of
ERISA other than a liability to the PBGC for premiums under Section 4007 of ERISA.
Except as would not reasonably be expected to result in a Material Adverse Effect,
individually or in the aggregate, no Loan Party nor any of its Restricted Subsidiaries has any
contingent liabilities with respect to any post-retirement benefits under a Welfare Plan, other
than liability for continuation coverage described in article 6 of Title [ of ERISA or the
provisions of state or local law.
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Compliance with Laws "Section 6.17. Compliance with Laws" \[ 2. (a) The Loan
Parties and their Restricted Subsidiaries are in compliance with all Legal Requirements
applicable to or pertaining to their Property or business operations, where any such
non-compliance, individually or in the aggregate, would reasonably be expected to have a
Material Adverse Effect.

Except for such matters, individually or in the aggregate, which would not
reasonably be expected to result in a Material Adverse Effect, the Loan Parties
represent and warrant that: (i) the Loan Parties and their Restricted
Subsidiaries, and each of the Premises, comply in all material respects with all
applicable Environmental Laws; (ii) the Loan Parties and their Restricted
Subsidiaries have obtained, maintain and are in compliance with all approvals,
permits, or authorizations of Governmental Authorities required for their
operations and each of the Premises; (iii) the Loan Parties and their Restricted
Subsidiaries have not, and no Loan Party has knowledge of any other Person
who has, caused any Release, threatened Release or disposal of any Hazardous
Material at, on, or from any of the Premises in any material quantity and, to the
knowledge of each Loan Party, none of the Premises are adversely affected by
any such Release, threatened Release or disposal of a Hazardous Material;
(iv) the Loan Parties and their Restricted Subsidiaries are not subject to and
have no notice or knowledge of any Environmental Claim involving any Loan
Party or any Restricted Subsidiary of a Loan Party or any of the Premises, and
there are no conditions or occurrences at any of the Premises which would
reasonably be anticipated to form the basis for such an Environmental Claim;
(v) none of the Premises contain and have contained any: (1) underground
storage tanks, (2) material amounts of asbestos containing building material,
(3) landfills or dumps, (4) hazardous waste management facilities as defined
pursuant to any Environmental Law, or (5) sites on or nominated for the
National Priority List or similar state list; (vi) the Loan Parties and their
Restricted Subsidiaries have not used a material quantity of any Hazardous
Material and have conducted no Hazardous Material Activity at any of the
Premises;(vii) none of the Premises are subject to any, and no Loan Party has
knowledge of any imminent restriction on the ownership, occupancy, use or
transferability of the Premises in connection with any (1) Environmental Law
or (2) Release, threatened Release or disposal of a Hazardous Material; and
(viii) there are no conditions or circumstances at any of the Premises which pose
an unreasonable risk to the environment or the health or safety of Persons.
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Each Loan Party and each of its Subsidiaries is in material compliance with all
Anti-Corruption Laws. Each Loan Party and each of its Subsidiaries has
implemented and maintains in effect policies and procedures designed to ensure
compliance by each Loan Party, its Subsidiaries and their respective (i)
directors, officers and employees and (ii) agents that are under the supervision
of, or acting at the direction of, a Loan Party or one of its Subsidiaries with Anti-
Corruption Laws. No Loan Party nor any Subsidiary has made a payment,
offering, or promise to pay, or authorized the payment of, money or anything of
value in violation of any Anti-Corruption Laws (a) in order to assist in obtaining
or retaining business for or with, or directing business to, any foreign official,
foreign political party, party official or candidate for foreign political office, (b)
to a foreign official, foreign political party or party official or any candidate for
foreign political office, and (e¢) with the intent to induce the recipient to misuse
his or her official position to direct business wrongfully to such Loan Party or
such Subsidiary or to any other Person.

Sanctions "Section 6.18. OFAC"\l 2 . (a) Each Loan Party is in compliance in all
material respects with the requirements of all Sanctions Programs applicable to it, (b) each
Subsidiary of each Loan Party is in compliance in all material respects with the requirements
of all Sanctions Programs applicable to such Subsidiary, (¢) each Loan Party has provided to
the Administrative Agent, the L/C Issuer, and the Lenders all information requested by them
regarding such Loan Party and its Subsidiaries necessary for the Administrative Agent, the
L/C Issuer, and the Lenders to comply with all applicable Sanctions Programs, (d) to the best
of each Loan Party’s knowledge, no Loan Party nor any of its Subsidiaries nor, to the
knowledge of any Loan Party, any officer or director of any Loan Party or any of ils
Subsidiaries, is a Person, that is, or is owned or controlled by Persons that are, (i) the target
of any Sanctions Programs or (ii) located, organized or resident in a country or territory that
is, or whose government is, the subject of any Sanctions Programs, and (e) each Loan Party
and each of its Subsidiaries has implemented and maintains in effect policies and procedures
designed to ensure compliance by each Loan Party, its Subsidiaries and their respective (i)
directors, officers and employees and (ii) agents that are under the supervision of, or acting
at the direction of, a Loan Party or one of its Subsidiaries with all Sanctions Programs
applicable to it.

Labor Matters. Except for such matters, individually or in the aggregate, which would
not reasonably be expected to result in a Material Adverse Effect, there are no strikes,
lockouts or slowdowns against any Loan Party or any Restricted Subsidiary of a Loan Party
pending or, to the knowledge of any Loan Party, threatened. There are no collective
bargaining agreements in effect between any Loan Party or any Restricted Subsidiary of a
Loan Party and any labor union; and no Loan Party nor any of its Restricted Subsidiaries is
under any obligation to assume any collective bargaining agreement to or conduct any
negotiations with any labor union with respect to any future agreements. Each Loan Party
and its Restricted Subsidiaries have remitted on a timely basis all amounts required to have
been withheld and remitted (including withholdings from employee wages and salaries
relating fo income tax, employment insurance, and pension plan contributions), goods and
services tax and all other amounts which if not paid when due would result in the creation of
a Lien against any of its Property, except for Liens permitted by Section 8.08.

96







|Reserved].

Solvency "Section 6.21. Solvency" \l 2 . The Loan Parties and their Restricted
Subsidiaries, taken as a whole, are solvent, able to pay their debts as they become due, and
have sufficient capital to carry on their business and all businesses in which they are about
to engage.

|Reserved].

No Broker Fees. No broker’s or finder’s fee or commission will be payable with respect
hereto or any of the transactions contemplated hereby; and the Loan Parties hereby agree to
indemnify the Administrative Agent, the L/C Issuer, and the Lenders against, and agree that
they will hold the Administrative Agent, the L/C Issuer, and the Lenders harmless from, any
claim, demand, or liability for any such broker’s or finder’s fees alleged to have been incurred
in connection herewith or therewith and any reasonable and documented expenses (including
reasonable and documented attorneys” fees) arising in connection with any such claim,
demand, or liability.

Senior Indebtedness Status. The Secured Obligations of each Loan Party under this
Agreement and each of the other Loan Documents ranks and shall continue to rank at least
senior in priority of payment to all Subordinated Debt and all senior unsecured Indebtedness
of each such Person, and is designated as “Senior Indebtedness” under all instruments and
documents, now or in the future, relating to all Subordinated Debt and all senior unsecured
Indebtedness of such Person.

No Covered Entity or EEA Financial Institution. No Loan Party is a Covered Entity
or an EEA Financial Institution.

Conditions Precedent.

All Credit Events "Section 7.1. All Credit Events" \l 2. At the time of each Credit
Event hereunder:

97







each of the representations and warranties set forth herein and in the other Loan
Documents shall be and remain true and correct in all material respects as of
said time (where not already qualified by materiality, otherwise in all respects),
except to the extent the same expressly relate to an earlier date, in which case
they shall be true and correct in all material respects (where not already
qualified by materiality, otherwise in all respects) as of such earlier date;

no Default or Event of Default shall have occurred and be continuing or would
occur as a result of such Credit Event; and_previded that, subject to Section
1.07(e), if the proceeds of such Credit Event are used substantially concurrently
mﬂnannﬂhelhmdAmgnﬂment Acumsmgnﬂnﬂm_the_exiem_thanuﬂnsmuies

in the case of a Borrowing the Administrative Agent shall have received the
notice required by Section 2.06, in the case of the issuance of any Letter of Credit
the L/C Issuer shall have received a duly completed Application for such Letter
of Credit together with any fees called for by Section 3.01, and, in the case of an
extension or increase in the amount of a Letter of Credit, a written request
therefor in a form reasonably acceptable to the L/C Issuer together with fees
called for by Section 3.01.

EachSubject to Section 1.07. each request for a Borrowing hereunder and each request for the
issuance of, increase in the amount of, or extension of the expiration date of, a Letter of Credit shall be
deemed to be a representation and warranty by the Borrower on the date on such Credit Event (or, on the
LCT Test Date, if applicable) as to the facts specified in subsections (a) through (c), both inclusive, of
this Section; provided, however, that the Lenders may continue to make advances under the Revolving
Facility, in the sole discretion of the Lenders with Revolving Credit Commitments, notwithstanding the
failure of the Borrower to satisfy one or more of the conditions set forth above and any such advances so
made shall not be deemed a waiver of any Default or other condition set forth above that may then exist.
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Initial Credit Event. "Section 7.2.  Initial Credit Event" \l 2 Before or concurrently
with the initial Credit Event:

the Administrative Agent shall have received this Agreement duly executed by
Holdings, the Borrower, the L/C Issuer, and the Lenders;

if requested by any Lender at least two (2) Business Days prior to the Closing
Date, the Administrative Agent shall have received for such Lender such
Lender’s duly executed Revolving Note of the Borrower dated the date hereof
and otherwise in compliance with the provisions of Section 2.11;

the Administrative Agent shall have received the Security Agreement duly
executed by the Loan Parties, together with (to the extent not currently on file
with the Administrative Agent): (i) to the extent certificated, original stock
certificates or other similar instruments or securities representing all of the
issued and outstanding shares of capital stock or other equity interests in each
Subsidiary of a Loan Party, and including each Foreign Subsidiary of a
Domestic Subsidiary (limited in the case of any first-tier Foreign Subsidiary to
65% of the Voting Stock and 100% of any other equity interests as provided in
Section 13.01) as of the Closing Date; (ii) to the extent certificated, stock powers
executed in blank and undated for the Collateral consisting of the stock or other
equity interest in each Subsidiary; (iii) UCC financing statements to be filed
against each Loan Party, as debtor, in favor of the Administrative Agent, as
secured party; and (iv) a duly completed and executed Perfection Certificate;

the Administrative Agent shall have received evidence of insurance required to
be maintained under the Loan Documents, naming the Administrative Agent as
lender’s loss payee and as an additional insured, as applicable;

the Administrative Agent shall have received copies of each Loan Party’s
articles of incorporation and bylaws (or comparable organizational documents)
and any amendments thereto, certified in each instance by its Secretary or
Assistant Secretary (or comparable Responsible Officer);

the Administrative Agent shall have received copies of resolutions of each Loan
Party’s Board of Directors (or similar governing body) authorizing the
execution, delivery and performance of this Agreement and the other Loan
Documents to which it is a party and the consummation of the transactions
contemplated hereby and thereby, together with specimen signatures of the
persons authorized to execute such documents on each Loan Party’s behalf, all
certified in each instance by its Secretary or Assistant Secretary (or comparable
Responsible Officer);
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the Administrative Agent shall have received copies of the certificates of good
standing for each Loan Party (dated no earlier than thirty (30) days prior to the
date hereof) from the office of the secretary of the state of its incorporation or
organization;

each Intellectual Property Security Agreement, duly executed by the
Administrative Agent and each Loan Party that owns copyrights, trademarks
or patents, as applicable that is required to be pledged in accordance with the
Security Agreement;

|reserved];

the Administrative Agent shall have received the initial fees required to be paid
on the Closing Date pursuant to Section 3.01 and, to the extent invoiced at least
one (1) Business Day prior to the Closing Date, the reasonable and documented
fees, charges and disbursements of counsel to the Administrative Agent;

|reserved|;

the Administrative Agent shall have received financing statement, tax, and
judgment lien search results against each Loan Party and its Property
evidencing the absence of Liens thereon except as permitted by Section 8.08;

the Administrative Agent shall have received (i) evidence satisfactory to it that
all Indebtedness under the Existing Credit Agreement shall be simultaneously
terminated and all amounts thereunder shall be simultaneously repaid in full,
(ii) pay-off and lien release letters from secured creditors of the Loan Parties, if
any (other than secured parties intended to remain outstanding after the Closing
Date with Indebtedness and Liens permitted by Sections 8.07 and 8.08) setting
forth, among other things, the total amount of indebtedness outstanding and
owing to them (or outstanding letters of credit issued for the account of any Loan
Party or its Subsidiaries) and containing an undertaking to cause to be delivered
to the Administrative Agent UCC termination statements and any other lien
release instruments necessary to release their Liens on the assets of any Loan
Party or any Subsidiary of a Loan Party, which pay-off and lien release letters
shall be in form and substance reasonably acceptable to the Administrative
Agent;

the Administrative Agent shall have received the favorable written opinion of
counsel to each Loan Party, in form and substance reasonably satisfactory to
the Administrative Agent; and
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each of the Lenders shall have received all documentation and other information
requested by any such Lender required by bank regulatory authorities under
applicable “know your customer” and anti-money laundering rules and
regulations, including without limitation, the United States Patriot Act (Title 111
of Pub. L. 107-56 (signed into law October 26, 2001)) including, without
limitation, the information described in Section 13.19; provided that such
requests are made no less than ten (10) Business Days before the Closing Date;
and the Administrative Agent shall have received a fully executed Internal
Revenue Service Form W-9 (or its equivalent) for the Borrower and each other
Loan Party and, if the Borrower qualifies as a “legal entity customer” under the
Beneficial Ownership Regulation, a Beneficial Ownership Certification in
relation to the Borrower.

Covenants.

Each Loan Party agrees that, until all Secured Obligations (other than contingent indemnification
obligations for which no claim has been asserted) have been paid in full, all Letters of Credit have been
terminated or expired (or been Cash Collateralized) and all Revolving Credit Commitments have

terminated, except to the extent compliance in any case or cases is waived in writing pursuant to the terms
of Section 13.03:
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Maintenance of Business "Section 8.1. Maintenance of Business" 4 2 . The
Borrower shall, and shall cause each of its Restricted Subsidiaries to, preserve and maintain
its existence, except as otherwise provided in Section 8.10(c) or 8.10(d); provided, however,
that nothing in this Section shall prevent the Borrower from dissolving any of its Subsidiaries
if such action is, in the reasonable business judgment of the Borrower, desirable in the
conduct of its business. The Borrower shall, and shall cause each of its Restricted
Subsidiaries to, preserve and keep in force and effect all licenses, permits, franchises,
approvals, patents, trademarks, trade names, trade styles, copyrights, and other proprietary
rights necessary or desirable to the proper conduct of its business where the failure to do so
would reasonably be expected to have a Material Adverse Effect.

Maintenance of Properties "Section 8.2. Maintenance of Properties” ‘1 2 . The
Borrower shall, and shall cause each of its Restricted Subsidiaries to, maintain, preserve, and
keep its property, plant, and equipment in good repair, working order and condition (ordinary
wear and tear excepted), and shall from time to time make all needful and proper repairs,
renewals, replacements, additions, and betterments thereto so that at all times the efficiency
thereof shall be fully preserved and maintained, except to the extent that, in the reasonable
business judgment of such Person, any such Property is no longer necessary for the proper
conduct of the business of such Person or where the failure to do so would reasonably be
expected to have a Material Adverse Effect.

Taxes and Assessments "Section 8.3. Taxes and Assessments" 'l 2 . Except for Sales and
Use Taxes, the Borrower shall duly pay and discharge, and shall cause each of its Restricted
Subsidiaries to duly pay and discharge, all Taxes, rates, assessments, fees, and governmental
charges upon or against it or its Property, in each case before the same become delinquent
and before penalties accrue thereon, except and to the extent that (a) the same are being
contested in good faith and by appropriate proceedings which prevent enforcement of the
matter under contest and adequate reserves are provided therefor, or (b) the failure to make
payment pending such contest would not reasonably be expected to result in a Material
Adverse Effect.
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Insurance "Section 8.4. Insurance" %1 2 . The Borrower shall insure and keep
insured, and shall cause each of its Restricted Subsidiaries to insure and keep insured, with
good and responsible insurance companies, all insurable Property owned by it which is of a
character usually insured by Persons similarly situated and operating like Properties against
loss or damage from such hazards and risks, and in such amounts, as are insured by Persons
similarly situated and operating like Properties. The Loan Parties shall maintain insurance
on the Collateral to the extent required by the Collateral Documents. All such policies of
insurance shall contain customary lender’s loss payable endorsements, naming the
Administrative Agent (or its security trustee) as a lender loss payee, assignee or additional
insured, as appropriate, as its interest may appear, and showing only such other loss payees,
assignees and additional insureds as are satisfactory to the Administrative Agent. Each
policy of insurance or endorsement shall contain a clause requiring the insurer to give not
less than thirty (30) days” (ten (10) days’ in the case of nonpayment of insurance premiums)
prior written notice to the Administrative Agent in the event of cancellation of the policy for
any reason whatsoever. The Borrower shall (i) use commercially reasonable efforts without
undue burden or expense to Borrower to deliver to the Administrative Agent on the Closing
Date or (ii) deliver to the Administrative Agent after the Closing Date and at such other times
as the Administrative Agent shall reasonably request, pursuant to arrangements and timing
mutually and reasonably agreed upon by the Administrative Agent, in its reasonable
discretion, and the Borrower, certificates evidencing the maintenance of insurance required
hereunder and promptly upon renewal of any such policies, if requested by the
Administrative Agent, certificates evidencing renewal thereof.

Financial Reports "Scction 8.5. Financial Reports” \l 2. The Borrower shall, and
shall cause each of its Restricted Subsidiaries to, maintain proper books of records and
accounts reasonably necessary to prepare financial statements required to be delivered
pursuant to this Section 8.05 in accordance with GAAP and shall furnish to the
Administrative Agent and cach Lender, in each case in form and scope reasonably acceptable
to the Administrative Agent and the Required Lenders:

as soon as available, and in any event no later than forty-five (45) days after the
last day of each June, September and December of each fiscal year, a copy of the
consolidated balance sheet of Holdings, the Borrower and its Restricted
Subsidiaries as of the last day of such fiscal quarter and the consolidated
statements of income, retained earnings, and cash flows of Holdings, the
Borrower and its Restricted Subsidiaries for the fiscal quarter and for the fiscal
year-to-date period then ended, each in reasonable detail showing in
comparative form the figures for the corresponding date and period in the
previous fiscal year, prepared by the Borrower in accordance with GAAP
(subject to the absence of footnote disclosures and year-end audit adjustments)
and certified to by a Financial Officer of the Borrower;
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as soon as available, and in any event no later than ninety (90) days after the last
day of each fiscal year of the Holdings, a copy of the audited consolidated
balance sheet of Holdings, the Borrower and its Restricted Subsidiaries as of the
last day of the fiscal year then ended and the consolidated and consolidating
statements of income, retained earnings, and cash flows of the Borrower and its
Subsidiaries for the fiscal year then ended, and accompanying notes thereto,
each in reasonable detail showing in comparative form the figures for the
previous fiscal year, accompanied in the case of the consolidated financial
statements by an opinion (without any qualification or exception which is of a
“going concern” or similar nature as to a limitation on the scope of audit (other
than such a qualification or exception that is (x) solely with respect to, or
resulting solely from, the upcoming maturity date of any Indebtedness being
scheduled to occur within twelve (12) months from the time such opinion is
delivered or (y) with respect to, or resulting from, a potential breach of the
covenants set forth in Section 8.24 hereof)) of Ernst & Young or another firm of
independent public accountants of recognized standing, selected by the
Borrower, to the effect that the consolidated financial statements have been
prepared in accordance with GAAP and present fairly in all material respects
in accordance with GAAP the consolidated financial condition of Holdings, the
Borrower and its Restricted Subsidiaries as of the close of such fiscal year and
the results of their operations and cash flows for the fiscal year then ended and
that an examination of such accounts in connection with such financial
statements has been made in accordance with generally accepted auditing
standards and, accordingly, such examination included such tests of the
accounting records and such other auditing procedures as were considered
necessary in the circumstances;

[reserved];

promptly after the filing thereof, copies of each regular, periodic or special
report, registration statement or prospectus (including all Form 10-K, Form
10-Q and Form 8-K reports) filed by any Loan Party or any Restricted
Subsidiary of a Loan Party with any securities exchange or the Securities and
Exchange Commission or any successor agency;

promptly after receipt thereof, a copy of each notice received from any
regulatory agency of competent jurisdiction of any material noncompliance with
any applicable law or regulation relating to a Loan Party or any Restricted
Subsidiary of a Loan Party or their respective businesses;
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solely to the extent that any direct or indirect parent of Holdings ceases to be a
publicly-traded company, as soon as available, and in any event no later than
sixty (60) days after the end of each fiscal year of Holdings, a copy of the
consolidated operating plan for Holdings, the Borrower and its Restricted
Subsidiaries for the then current fiscal year, such operating plan to show the
projected revenues and expenses of Holdings, the Borrower and its Restricted
Subsidiaries on a quarter-by-quarter basis, such operating plan to be in
reasonable detail prepared by Holdings and in form reasonably satisfactory to
the Administrative Agent (which shall include a summary of all assumptions
made in preparing such operating plan);

[reserved];

promptly after knowledge thereof shall have come to the attention of any
Responsible Officer of any Loan Party, written notice of (i) any threatened or
pending litigation or governmental or arbitration proceeding or labor
controversy against any Loan Party or any Restricted Subsidiary of a Loan
Party or any of their Property which, if adversely determined, would reasonably
be expected to have a Material Adverse Effect, (ii) the occurrence of any
Material Adverse Effect, or (iii) the occurrence of any Default or Event of
Default;

within five (5) Business Days of the delivery of each of the financial statements
delivered pursuant to subsections (a) and (b) above, a written certificate in the
form attached hereto as Exhibit E signed by a Financial Officer of the Borrower
to the effect that to the best of such officer’s knowledge and belief no Default has
occurred during the period covered by such statements or, if any such Default
has occurred during such period, setting forth a description of such Default and
specifying the action, if any, taken by the relevant Loan Party or its Restricted
Subsidiary to remedy the same; such certificate shall also set forth the
calculations supporting such statements in respect of Section 8.24;

|reserved|;

promptly, from time to time, such other information regarding the operations,
business affairs and financial condition of any Loan Party or any Restricted
Subsidiary of a Loan Party, or compliance with the terms of any Loan
Document, as the Administrative Agent or any Lender may reasonably request;
and
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concurrently with the delivery of financial statements under clauses (a) and (b)
above at a time when there are one or more Unrestricted Subsidiaries,
consolidating financial statements reflecting the adjustments necessary to
eliminate the accounts of Unrestricted Subsidiaries from such consolidated
financial statements.

Documents required to be delivered to the Administrative Agent and/or the Lenders pursuant to
Section 8.05(a), (b) or (d} (to the extent any such documents are included in materials otherwise filed with
the Securities and Exchange Commission) may be delivered electronically and if so delivered, shall be
deemed to have been delivered on the date on which (i) Holdings or any direct or indirect parent of
Holdings posts such documents, or provides a link thereto, on its website on the internet at the following
website address www.dynatrace.com, (i1) such documents are posted on Holdings’ behalf on an internet
or intranet website, if any, to which each Lender and the Administrative Agent have access (whether a
commercial, third-party website or whether sponsored by the Administrative Agent) or (iii) such
documents are posted electronically with the SEC’s EDGAR system. Notwithstanding the foregoing, the
obligations in paragraphs (a) and (b) of this Section 8.05 may be satisfied with respect to financial
information of Holdings, the Borrower and the Restricted Subsidiaries by furnishing (A) the applicable
financial statements of any direct or indirect parent of Holdings (including, for the avoidance of doubt,
Dynatrace, Inc.) or (B) Holdings’ or such parent’s Form 10-K or 10-Q, as applicable, filed with the SEC,
in each case, within the time periods specified in such paragraphs; provided that to the extent such
information relates to a parent of Holdings, if and for so long as such parent will have independent assets
or operations, such information is accompanied by consolidating information that explains in reasonable
detail the differences between the information relating to such parent and its independent assets or
operations, on the one hand, and the information relating to Holdings, the Borrower and the Restricted
Subsidiaries on a standalone basis, on the other hand, which consolidating information shall be certified
by a Responsible Officer of Holdings as having been fairly presented in all material respects.
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Inspection "Section 8.6. Inspection” \l 2 . Each Loan Party shall, and shall cause
each of its Restricted Subsidiaries to, permit the Administrative Agent, and each of its duly
authorized representatives and agents to visit and inspect any of its Property, corporate books,
and financial records, to examine and make copies of its books of accounts and other financial
records, and to discuss its affairs, finances, and accounts with, and to be advised as to the
same by, its officers and employees at such reasonable times and intervals as the
Administrative Agent may designate and, so long as no Event of Default exists, with
reasonable prior notice to the Borrower; provided so long as no Event of Default exists, no
more than one (1) such inspection or audit shall be conducted during any calendar year (and
the Borrower shall have no obligation to reimburse any Lender for the cost of more than one
(1) such inspection or audit during any calendar year).

Indebtedness "Section 8.7.  Borrowings and Guaranties" \1 2, The Borrower shall not,
nor shall it permit any of its Restricted Subsidiaries to, issue, incur, assume, create or have
outstanding any Indebtedness; provided, however, that the foregoing shall not restrict nor
operate to prevent:

the Secured Obligations of the Loan Parties and their Restricted Subsidiaries
owing to the Administrative Agent and the Lenders (and their Affiliates);

purchase money indebtedness and Capitalized Lease Obligations of the Loan
Parties and their Restricted Subsidiaries in an amount not to exceed, in the
aggregate at any one time outstanding, when taken together with Section
8.07(u), the greater of (x) $50,000,000 and (v) 20% of Adjusted EBITDA for the
most recently ended Test Period;

obligations of the Loan Parties and their Subsidiaries arising out of interest rate,
foreign currency, and commodity Hedging Agreements entered into with
financial institutions in connection with bona fide hedging activities in the
ordinary course of business and not for speculative purposes;

endorsement of items for deposit or collection of commercial paper received in
the ordinary course of business;

(i) intercompany indebtedness from time to time owing between the Loan
Parties and (ii) infercompany indebtedness owing between Excluded
Subsidiaries;

(i) intercompany indebtedness owing by an Excluded Subsidiary to a Loan
Party; provided that such indebtedness results from a Permitted Intercompany
Transfer, and (ii) intercompany indebtedness owing by a Loan Party to an
Excluded Subsidiary, provided that such indebtedness shall be subordinated to
the Obligations on terms and conditions reasonably acceptable to the
Administrative Agent;
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Subordinated Debt from time to time outstanding; provided that_subject to
Section 1.07(e), (i) no Event of Default exists or would result from the incurrence
of such Subordinated Debt; provided that if the proceeds of such Subordinated
Debt are used substantially concurrently to finance a Limited Condition
Acquisition, themauhg_elfﬂmn_utthf_liormwer. the foreﬂmng CQﬂ_dIII_D_ILm_[hlS

under Section 9.01(a), (j) or (k) hereof shall have occurred and be continuing;

and (ii) the Borrower shall be in compliance with the Total Leverage Ratio set
forth in Section 8.24 hereof on a Pro Forma Basis after giving effect to the
incurrence of such Subordinated Debt;_provided that if the proceeds of such

Indebtedness of Foreign Subsidiaries in an aggregate principal amount at any
time outstanding for all such Persons taken together not exceeding the greater
of (x) $50,000,000 and (y) 20% of Adjusted EBITDA for the most recently ended
Test Period;

Indebtedness owed to any Person providing workers’ compensation, health,
disability or other employee benefits (including contractual and statutory
benefits) or property, casualty, liability or credit insurance, pursuant to
reimbursement or indemnification obligations to such Person, in each case
incurred in the ordinary course of business;

Indebtedness in respect of bids, trade contracts (other than for debt for
borrowed money), leases (other than Capitalized Lease Obligations), statutory
obligations, surety, stay, customs and appeal bonds, performance, performance
and completion and return of money bonds, government contracts and similar
obligations, in each case, provided in the ordinary course of business;

Indebtedness in respect of netting services, overdraft protection, cash pooling
arrangements, automatic clearinghouse arrangements, and similar
arrangements, employee credit card program in each case, in connection with
cash management and deposit accounts;

Indebtedness and other obligations (including in respect of letters of credit, bank
guarantees, bankers’ acceptances, warehouse receipts or similar instruments) in
an aggregate outstanding principal amount not to exceed the greater of (x)
$35,000,000 and (y) 10% of Adjusted EBITDA for the most recently ended Test
Period;
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Indebtedness representing deferred compensation to directors, officers,
employees of any Loan Party or any Subsidiary of a Loan Party incurred in the
ordinary course of business;

Indebtedness consisting of the financing of insurance premiums in the ordinary
course of business;

Indebtedness arising from agreements of a Loan Party or its Restricted
Subsidiaries providing for indemnification, adjustment of purchase or
acquisition price and deferred or contingent purchase price obligations
(including earnouts, holdbacks or similar obligations), in each case, incurred or
assumed in connection with a Permitted Acquisition and any Acquisition
consummated prior to the date hereof;

Indebtedness of any Person that becomes a Restricted Subsidiary after the
Closing Date and Indebtedness acquired or assumed in connection with
Permitted Acquisitions (“Acquired Indebtedness”), and extensions, renewals and
replacements of any such Indebtedness (which such extensions, renewals and
replacements shall not increase the principal amount thereof except by an
amount equal to all accrued and unpaid interest and reasonable premium or
other reasonable amounts paid, and reasonable fees and expenses incurred, in
connection therewith); provided that such Indebtedness exists at the time the
Person becomes a Restricted Subsidiary or at the time of such Permitted
Acquisition and is not created in contemplation of or in connection therewith;

unsecured Indebtedness of the Loan Parties and their Restricted Subsidiaries;
provided, that(i), subject to Section 1.07(e), (i) if the proceeds of such unsecured
Indebted ™ iall Iy to fi Limited Condit

Acquisition, then at the election of the Borrower, the foregoing condition in this
clause (q) shall only be required to be satisfied on the LLCT Test Date: provided,

however, that on the date of the consummation of such Limited Condition

Acquisition and the funding of such unsecured Indebtedness, no Event of
Dcfault %ﬁmﬂd—r@s&k—#en%&he—memme&m—we#hmm

; (ii) such

lndebtedness shall not be senior in rlght of pavment to the Obligations and (iii)
the Borrower shall be in compliance with the Total Leverage Ratio set forth in
Section 8.24 hereof on a Pro Forma Basis after giving effect to the incurrence of

such Indebtedness; provided that if the proceeds of such unsecured Indebtedness

( he election of the B er, the foregoi jculation of the Total
Leverage Ratio shall only be required to be satisfied on the .CT Test Date;
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Indebtedness existing on the date hereof and set forth in Schedule 8.7 and
extensions, renewals and replacements of any such Indebtedness that do not
increase the outstanding principal amount thereof except by an amount equal
to a reasonable premium or other amount paid, and reasonable fees and
expenses incurred, in connection with such extension, renewal or replacement;

Guarantees (i) by the Borrower of Indebtedness otherwise permitted hereunder
of any Restricted Subsidiary and (ii) by any Restricted Subsidiary of
Indebtedness otherwise permitted hereunder of the Borrower or any other
Restricted Subsidiary;

Indebtedness in an aggregate amount not to exceed sum of,_subject to Section
1.07(e) (i) $300,000,000 (minus any aggregate principal amount of Incremental
Facilities and Incremental Equivalent Debt incurred pursuant to clause (i) of
Seetion-2.-16(ajthe Available Incremental Amount, plus (ii) an unlimited amount
so long as after giving Pro Forma Effect to such Indebtedness, (i) with respect
to Indebtedness that is secured on a pari passu basis with the Revolving Credit
Facility, the Total Leverage Ratio shall not exceed 3.50 to 1.00;,_provided that if
the proceeds of such Indebtedness are used substantially concurrently to finance
a Limited Condition Acquisition, then at the election of the Borrower, the
foregoing calculation of the Total Leverage Ratio shall only be required to be
satisfied on the LCT Test Date, (ii) with respect to Indebtedness that is secured
on a junior basis to the Revolving Credit Facility, unsecured or subordinated,
the Total Leverage Ratio is no greater than the level then required under Section

8.24: provided that if the proceeds of such Indebtedness are used substantially

he Borrower, the foregoing ca ation of the al Leverage Ratio shall only
be required to be satisfied on the LCT Test Date; and (iii) immediately prior to
and after giving effect to such Indebtedness, no Event of Default shall have
occurred and be continuing; provided that if the proceeds of such Indebtedness
are used substantially concurrently to finance a Limited Condition Acquisition,
then at the election of the Borrower, the foregoing condition in clause (iii) shall
only be required to be satisfied on the LCT Test Date; provided, however, that
on the date of the consummation of such Limited Condition Acquisition and the
funding of such Incremental Facility, no Event of Default under Section 9.01(a),
(D) or (k) hereof shall have occurred and be continuing,.
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Indebtedness incurred to finance the acquisition, construction or improvement
of any fixed or capital assets, and extensions, renewals and replacements of any
such Indebtedness (which such extensions, renewals and replacements shall not
increase the principal amount thereof except by an amount equal to all accrued
and unpaid interest and reasonable premium or reasonable other amounts paid,
and reasonable fees and expenses incurred, in connection therewith); provided
that (i) such Indebtedness is incurred prior to or within one hundred eighty (180)
days after such acquisition or the completion of such construction or
improvement and (ii) the aggregate outstanding principal amount of
Indebtedness permitted by this clause (u), when combined with the aggregate
outstanding principal amount incurred pursuant to clause (b) above, shall not
exceed the greater of, when taken together with Section 8.07(b), (x) $50,000,000
and (y) 20% of Adjusted EBITDA of the Borrower and its Restricted
Subsidiaries for the most recently ended Test Period;

customary indemnification obligations in favor of buyers of assets in connection
with Dispositions not prohibited hereunder;

|[reserved]; and
Indebtedness constituting Incremental Equivalent Debt,

Liens "Section 8.8, Liens" 'l 2 . The Borrower shall not, nor shall it permit any of its
Restricted Subsidiaries to, create, incur or permit to exist any Lien of any kind on any
Property owned by any such Person (including, without limitation, all intellectual property
and intangible technology assets, including the platform software of such Person); provided,
however, that the foregoing shall not apply to nor operate to prevent:

Liens arising by statute in connection with worker’s compensation,
unemployment insurance, old age benefits, social security obligations, Taxes,
assessments, statutory obligations or other similar charges (other than Liens
arising under ERISA), good faith cash deposits in connection with bids, tenders,
contracts, surety bonds or leases to which any Loan Party or any Restricted
Subsidiary of a Loan Party is a party or other cash deposits required to be made
in the ordinary course of business, provided in each case that the obligation is
not for borrowed money and that the obligation secured is not overdue or, if
overdue, is being contested in good faith by appropriate proceedings which
prevent enforcement of the matter under contest and adequate reserves have
been established therefor;

mechanics’, workmen’s, materialmen’s, landlords’, carriers’ or other similar
Liens arising in the ordinary course of business with respect to obligations which
are not overdue or, if overdue, are being contested in good faith by appropriate
proceedings which prevent enforcement of the matter under contest;
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judgment Liens and judicial attachment liens not constituting an Event of
Default under Section 9.01(g) and the pledge of assets for the purpose of
securing an appeal, stay or discharge in the course of any legal proceeding;

Liens on equity interests in any Unrestricted Subsidiary, so long as such Liens
secure only obligations of such Unrestricted Subsidiary otherwise permitted
hereunder and that is otherwise non-recourse against any Loan Parties or
Restricted Subsidiaries;

Liens on cash or Cash Equivalents securing any Loan Party’s or Restricted
Subsidiary’s obligations in respect of the letters of credit set forth on Schedule
8.25;

Liens arising out of conditional sale, title retention, consignment or similar
arrangements for the sale or purchase of goods entered into by the Borrower or
any Restricted Subsidiary in the ordinary course of business;

Liens on property of any Loan Party or any Restricted Subsidiary of a Loan
Party created solely for the purpose of securing Indebtedness permitted by
Section 8.07(b), representing or incurred to finance the purchase price of such
Property; provided that no such Lien shall extend to or cover other Property of
such Loan Party or such Restricted Subsidiary other than the respective
Property so acquired (and any unimproved portion of a partially improved
property where such financed asset shall be located), and the principal amount
of Indebtedness secured by any such Lien shall at no time exceed the purchase
price of such Property, as reduced by repayments of principal thereon, and as
increased in connection with any refinancing thereof by an amount equal to all
accrued and unpaid interest and a reasonable premium or other amount paid,
and reasonable fees and expenses incurred, in connection therewith;

purchase money security interests in real property, improvements thereto or
equipment hereafter acquired (or, in the case of improvements, constructed) by
Borrower or any Restricted Subsidiary; provided that (i) such security interests
are created solely for the purpose of securing Indebtedness permitted by
Section 8.07(u), (ii) such security interests are incurred, and the Indebtedness
secured thereby is created, within one hundred eighty (180) days after such
acquisition (or construction), (iii) the Indebtedness secured thereby does not
exceed the lesser of the cost and the fair market value of such real property,
improvements or equipment at the time of such acquisition (or construction)
and (iv) such security interests do not apply to any other property or assets of
Borrower or any Restricted Subsidiary except for replacements, additions,
accessions and improvements to such property and the proceeds and the
products thereof;
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any interest or title of a lessor under any operating lease, including the filing of
Uniform Commercial Code financing statements solely as a precautionary
measure in connection with operating leases entered into by any Loan Party or
any Restricted Subsidiary of a Loan Party in the ordinary course of its business;

easements, rights-of-way, restrictions, and other similar encumbrances against
real property incurred in the ordinary course of business which, in the
aggregate, are not substantial in amount and which do not materially detract
from the value of the Property subject thereto or materially interfere with the
ordinary conduct of the business of any Loan Party or any Restricted
Subsidiary;

bankers’ Liens, rights of setoff and other similar Liens (including under
Section 4-210 of the Uniform Commercial Code) in one or more deposit accounts
maintained by any Loan Party or any Subsidiary of a Loan Party, in each case
granted in the ordinary course of business in favor of the bank or banks with
which such accounts are maintained, securing amounts owing to such bank with
respect to cash management and operating account arrangements, including
those involving pooled accounts and netting arrangements; provided that, unless
such Liens are non-consensual and arise by operation of law, in no case shall
any such Liens secure (either directly or indirectly) the repayment of any
Indebtedness:

non-exclusive leases, licenses, subleases or licenses of intellectual property
granted to others in the ordinary course of business and not interfering in any
material respect with the ordinary conduct of business of any Loan Party or any
Restricted Subsidiary;

Liens on insurance policies and the proceeds thereof securing the financing of
the premiums with respect thereto permitted by Section 8.07(n);

Liens (i) on cash advances in favor of the seller of any Property to be acquired
in a Permitted Acquisition to be applied against the purchase price for such
Property, or (ii) consisting of an agreement to dispose of any Property in a
Disposition permitted under Section 8.10, in each case, solely to the extent such
Acquisition or Disposition, as the case may be, would have been permitted on
the date of the creation of such Lien:

Liens on Property of a Person existing at the time such Person is acquired or
merged with or into or consolidated with any Loan Party or any Restricted
Subsidiary of a Loan Party to the extent permitted hereunder (and not created
in anticipation or contemplation thereof) and securing Indebtedness permitted
under Section 8.07(p); provided that such Liens do not extend to Property not
subject to such Liens at the time of acquisition;
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Liens and rights of setoff of securities intermediaries in respect of securities
accounts maintained in the ordinary course of business;

Liens granted in favor of the Administrative Agent pursuant to the Collateral
Documents;

Liens existing on the date hereof set forth in Schedule 8.8 hereto and any
renewals or extensions thereof; provided that (i) the property covered thereby is
not changed, (ii) the amount secured or benefited thereby is not increased except
as contemplated by Section 8.07(r), (iii) the direct or any contingent obligor with
respect thereto is not changed and (iv) any renewal or extension of the
obligations secured or benefited thereby is permitted by Section 8.07(r);

other Liens securing Indebtedness and other obligations in an aggregate amount
which does not exceed the greater of (x) $35,000,000 and (y) 10% of Adjusted
EBITDA for the most recently ended Test Period, in the aggregate at any one
time;

[reserved];

Liens securing any Incremental Facility, any Incremental Equivalent Debt and
any Indebtedness incurred pursuant to Section 8.07(t).

Investments, Acquisitions, Loans and Advances "Section 8.9. Investments,
Acquisitions, Loans and Advances" \l 2 . The Borrower shall not, nor shall it permit any of
its Restricted Subsidiaries to, directly or indirectly, make, retain or have outstanding any
investments (whether through purchase of stock or obligations or otherwise) in, or loans or
advances to (other than for travel advances and other similar cash advances made to
employees in the ordinary course of business and other than accounts receivable arising in
the ordinary course of business), any other Person, or make any Acquisition, including any
of the foregoing by way of division; provided, however, that the foregoing shall not apply to
nor operate to prevent:

investments in cash and Cash Equivalents;

existing investments in their respective Subsidiaries outstanding on the Closing
Date;

(i) intercompany loans and advances made by one Loan Party to another Loan
Party, and (ii) intercompany loans and advances made by one Excluded
Subsidiary to another Excluded Subsidiary;

investments constituting Permitted Intercompany Transfers;
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|reserved|;

investments by any Loan Party and its Restricted Subsidiaries in connection
with interest rate, foreign currency, and commodity Hedging Agreements
entered into with financial institutions in connection with bona fide hedging
activities in the ordinary course of business and not for speculative purposes;

promissory notes and other non-cash consideration received in connection with
Dispositions permitted by Section 8.10;

investments (including debt obligations and equity interests) received in
connection with the bankruptcy or reorganization of suppliers and customers
and in settlement of delinquent obligations of, and other disputes with,
customers and suppliers arising in the ordinary course of business and upon
foreclosure with respect to any secured investment or other transfer of title with
respect to any secured investment;

Permitted Acquisitions;
Guarantees constituting Indebtedness permitted by Section 8.07;
bank deposits and securities accounts in the ordinary course of business;

non-cash consideration received, to the extent permitted by the Loan
Documents, in connection with the Disposition of Property permitted by this
Agreement;

investments existing on the date hereof listed on Schedule 8.9;

other investments, acquisitions, loans, and advances in addition to those
otherwise permitted by this Section 8.09 in an amount not to exceed the greater
of (x) $62,500,000 and (y) 25% of Adjusted EBITDA of the Borrower and its
Restricted Subsidiaries for the most recently ended Test Period, in the aggregate
at any one time outstanding;

investments the payment for which consists of equity interests in the Borrower
(exclusive of disqualified stock), or with the proceeds received from the
substantially concurrent issue of new equity interests in the Borrower (other
than disqualified stock), so long as a Change of Control is not triggered;

to the extent constituting an investment, transactions otherwise permitted by
Sections 8.07, 8.08 and 8.12; and
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other investments, in an unlimited amount, so long as (i) no Event of Default has
occurred and is continuing at the time of, or would result from, such
investments, and (ii) the Borrower is in compliance on a Pro Forma Basis with
the covenant set forth in Section 8.24 at the time of making such investments;

investments in Subsidiaries that are not Loan Parties in an amount not to exceed
the greater of, when taken together with Section 8.09(t), (x) $50,000,000 and (y)
20% of Adjusted EBITDA for the most recently ended Test Period, in the
aggregate at any one time outstanding;

investments consisting of extensions of credit in the nature of accounts
receivable or notes receivable arising from the grant of trade credit in the
ordinary course of business, and Investments received in satisfaction or partial
satisfaction thereof in connection with the settlement of delinquent accounts in
the ordinary course of business or from financially troubled account debtors to
the extent reasonably necessary in order to prevent or limit loss;

investments in Unrestricted Subsidiaries, joint ventures and other minority
investments not to exceed the greater of, when taken together with Section
8.09(r), (x) $50,000,000 and (y) 20% of Adjusted EBITDA for the most recently
ended Test Period, in the aggregate at any one time outstanding;

investments in securities of trade creditors or customers that are received (i) in
settlement of bona fide disputes or delinquent obligations or (ii) pursuant to any
plan of reorganization or liquidation or similar arrangement upon the
bankruptcy, insolvency or other restructuring of such trade creditors or
customers;

investments to the extent arising solely from a subsequent increase in the value
(excluding any value for which any additional consideration of any kind
whatsoever has been paid or otherwise transferred, directly or indirectly, by, or
on behalf of any Loan Party or any Restricted Subsidiary) of an investment
otherwise permitted hereunder and made prior to such subsequent increase in
value;
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loans and advances to directors, employees and officers of Borrower and its
Restricted Subsidiaries for bona fide business purposes (including travel and
relocation); provided that (i) any investment that when made complies with the
requirements of the definition of the term “Cash Equivalent” may continue to
be held notwithstanding that such investment if made thereafter would not
comply with such requirements and (ii) any investment that is denominated in
a currency other than U.S. Dollars and that was permitted at the time of
investment by this covenant shall not violate this covenant thereafter due to any
fluctuation in currency values. In determining the amount of investments,
acquisitions, loans, and advances permitted under this Section, investments and
acquisitions shall always be taken at the original cost thereof (regardless of any
subsequent appreciation or depreciation therein), and loans and advances shall
be taken at the principal amount thereof then remaining unpaid; and

to the extent constituting investments, advances in respect of transfer pricing,
cost-sharing  arrangements  (i.e., “cost-plus” arrangements) and
associated “true-up” payments that are (i) in the ordinary course of business
and consistent with the historical practices of Holdings, the Borrower and any
Restricted Subsidiary and (ii) funded not more than 120 days in advance of the
applicable transfer pricing and cost-sharing payment.

Mergers, Consolidations and Sales "Section 8.10. Mergers, Consolidations  and
Sales" 'l 2 . The Borrower shall not, nor shall it permit any of its Restricted Subsidiaries to,
be a party to any merger, consolidation, division or amalgamation, or sell, transfer, lease or
otherwise dispose of all or any part of its Property; provided, however, that this Section shall
not apply to nor operate to prevent:

the sale or lease of inventory, or the granting of licenses, sublicenses, leases or
subleases, in each case in the ordinary course of business;

the sale, transfer, lease or other Disposition of Property (i) of any Loan Party to
another Loan Party, (ii) of any Excluded Subsidiary to another Excluded
Subsidiary, or (iii) constituting a Permitted Intercompany Transfer so long as
such Permitted Intercompany Transfer is in compliance with Section 8.16;

the merger of any Subsidiary into a Loan Party; provided that, in the case of any
merger involving (i) the Borrower, the Borrower is the corporation surviving
the merger or (ii) a Loan Party (other than the Borrower) and an Excluded
Subsidiary, such Loan Party shall be the Person surviving the merger;

any Restricted Subsidiary that is not a Loan Party may dispose of all or
substantially all of its assets (including any Disposition that is in the nature of a
liquidation) (i) to the Borrower or any other Restricted Subsidiary and (ii)
pursuant to an investment otherwise permitted under this Agreement;
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any Immaterial Subsidiary may dissolve or liquidate if such dissolution or
liquidation is determined by the Borrower to be in its best interest and is not
materially disadvantageous to the Lenders;

Dispositions by the Borrower or any of its Restricted Subsidiaries of Equity
Interests in Unrestricted Subsidiaries held by the Borrower or any of its
Restricted Subsidiaries;

the merger of any Excluded Subsidiary into any other Excluded Subsidiary;

the sale of delinquent notes or accounts receivable in the ordinary course of
business for purposes of collection only (and not for the purpose of any bulk sale
or securitization transaction);

the sale, transfer or other Disposition of any tangible personal property that, in
the reasonable business judgment of the relevant Loan Party or its Restricted
Subsidiary, has become unnecessary, obsolete or worn out, and which is
disposed of in the ordinary course of business;

sales of cash and Cash Equivalents in the ordinary course of business and for
fair market value;

[reserved];
the unwinding of any Hedging Agreement;

the lapse or abandonment of intellectual property in the ordinary course of
business;

any single transaction or series of related transactions that involves assets or
equity interests having a fair market value of less than the greater of (x)
$12.500,000 and (y) 5% of Adjusted EBITDA for the most recently ended Test
Period;

transfers of property subject to casualty or condemnation proceedings
(including in lieu thereof) upon the receipt of the net cash proceeds therefor;

terminations of leases, subleases, licenses and sublicenses by the Borrower or
any of its Restricted Subsidiaries in the ordinary course of business;
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sales by the Borrower or any of its Restricted Subsidiaries of immaterial non-
core assets acquired in connection with an Acquisition which are not used in the
business of the Borrower and its Restricted Subsidiaries;

the statutory division of any Restricted Subsidiary so long as after giving to such
division, the Borrower has satisfied the requirements set forth in Section 8.18
hereof;

the Disposition of Property of any Loan Party or any Restricted Subsidiary
(including any Disposition of Property as part of a sale and leaseback
transaction or the equity interest held in a Restricted Subsidiary) so long as
(i) such Disposition shall be made for fair market value, (ii) at least 75% of the
total consideration received therefor shall consist of cash or Cash Equivalents,
and (iii) no Event of Default exists or would result therefrom; provided, that each
of the following shall be deemed to be Cash Equivalents for the purposes of
clause (ii) of this clause (s):

any liabilities (as shown on the Borrower’s or such Restricted Subsidiary’s most
recent balance sheet or in the notes thereto for which financial statements are
available immediately preceding such date or, if incurred or accrued subsequent
to the date of such balance sheet, such liabilities that would have been reflected
on the Borrower’s or such Restricted Subsidiary’s balance sheet or in the
footnotes thereto if such incurrence or accrual had taken place on or prior to
the date of such balance sheet in the good faith determination of the Borrower)
of the Borrower (other than liabilities that are by their terms subordinated to
the Obligations) that are extinguished in connection with the transactions
relating to such Disposition, or that are assumed by the transferee of any such
assets or equity interests, in each case, pursuant to an agreement that releases
or indemnifies the Borrower, as the case may be, from further liability;

any notes or other obligations or other securities or assets received by the
Borrower from such transferee that are converted by the Borrower into cash or
Cash Equivalents, or by their terms are required to be satisfied for cash or Cash
Equivalents (to the extent of the cash or Cash Equivalents received), in each
case, within ninety (90) days of the receipt thereof; and

any Designated Non-Cash Consideration received by any Borrower Party in
such Disposition having an aggregate fair market value, taken together with all
other Designated Non-Cash Consideration received pursuant to this sub-clause
(iii) that is at that time outstanding, not to exceed the greater of (x) $37,500,000
and (y) 15% of Adjusted EBITDA, calculated at the time of the receipt of such
Designated Non-Cash Consideration (with the fair market value of each item of
Designated Non-Cash Consideration being measured at the time received and
without giving effect to subsequent changes in value).

119







any Permitted Acquisition;

the Disposition of Property or assets that are necessary or advisable, in the good
faith judgment of the Borrower, in order to obtain (or maintain) the approval
of any Governmental Authority to consummate or avoid the prohibition or
other restrictions on the consummation of any Permitted Acquisition or any
investment permitted hereunder; provided that (i) such disposition is solely of
assets acquired in the applicable Permitted Acquisition or investment, (ii) the
disposition occurs substantially concurrently with such Permitted Acquisition
or investment or within ninety (90) days thereafter and (iii) such assets are not
used or useful to the core or principal business of the Borrower and the
Restricted Subsidiaries; and

other sales or dispositions in an amount not to exceed per fiscal year the greater
of (x) $37,500,000 and (v) 15% of Adjusted EBITDA for the most recently ended
Test Period.

Holdings Covenant. Holdings shall not, directly or indirectly, engage in any business
activities, hold any material assets, grant any Lien, or incur any Indebtedness, other than it
may (a) act as a holding company and enter into transactions incidental thereto; (b) enter into
the Loan Documents and the transactions required in this Agreement or permitted in this
Agreement to be performed by Holdings; (c)receive and distribute the dividends,
distributions, and payments permitted to be made to Holdings pursuant to Section 8.12;
(d) enter into engagement letters and similar agreements with attorneys, accountants, and
other professionals; (e) issue equity securities and perform its obligations under its
organizational documents, its governing documents, and agreements with the holders of its
equity securities; () own deposit and securities accounts and cash on deposit therein from
time to time, (g) issue shares of its own equity securities and purchase equity securities of
Borrower, (h) make Restricted Payments expressly permitted by this Agreement, (i)
participate in tax, accounting and other administrative activities as a member of the Loan
Parties and their Subsidiaries, (j) execute, deliver and perform rights and obligations under
any employment agreements and any documents related thereto and provide indemnification
to officers and directors, (k) perform any activities related to the business, operations or
activities described in this Section 8.11.

Dividends and Certain Other Restricted Payments "Section 8.12.Dividends  and
Certain Other Restricted Payments" \l 2 . The Borrower shall not, nor shall it permit any of
its Restricted Subsidiaries to, (a) declare or pay any dividends on or make any other
distributions in respect of any class or series of its capital stock or other equity interests (other
than dividends or distributions payable solely in its capital stock or other equity interests),
(b) directly or indirectly purchase, redeem, or otherwise acquire or retire any of its capital
stock or other equity interests or any warrants, options, or similar instruments to acquire the
same, or (c) make any voluntary prepayment on account of any Subordinated Debt or effect
any voluntary redemption thereof with cash on hand and/or the proceeds of a Loan hereunder
(collectively referred to herein as “Restricted Payments”); provided, however, that the
foregoing shall not operate to prevent:

120







the making of dividends or distributions by any Wholly-Owned Subsidiary to
the Borrower or any of its Restricted Subsidiaries;

the making of Restricted Payments by any Restricted Subsidiary that is not a
Wholly-Owned Subsidiary so long as (A) no Event of Default exists or would
result from making such Restricted Payment and (B) such Restricted Payment
is made to the equity holders of such Restricted Subsidiary on a pro rata basis
based upon the percentage of equity in such Restricted Subsidiary held by such
Restricted Subsidiary’s equity holders;

the making of other Restricted Payments in an amount not to exceed $25,000,000
in any fiscal year; provided, no Event of Default exists or would result from
making such Restricted Payment;

the making of other Restricted Payments by any Loan Party or any Restricted
Subsidiary in an unlimited basis, so long as (i) no Event of Default exists or
would result from making such Restricted Payment, and (ii) after giving Pro
Forma Effect to such Restricted Payment and any Indebtedness incurred in
connection therewith, the Total Leverage Ratio (as determined by the financial
statements delivered to the Administrative Agent pursuant to Section 8.05(a) or
(b) hereof immediately prior to such Restricted Payment) is less than 3.75 to
1.00;

[reserved];

the Borrower may declare and directly or indirectly pay cash dividends and
distributions to Holdings for redistribution to any direct or indirect parent
thereof (x) for customary and reasonable out-of-pocket expenses, legal and
accounting fees and expenses and overhead of such Person incurred in the
ordinary course of business to the extent attributable to the business of the
Borrower and the Restricted Subsidiaries and in the aggregate not to exceed
$5,000,000 in any fiscal year and (y) for Public Company Costs;
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the Borrower may purchase or transfer funds to Holdings for redistribution to
any direct or indirect parent thereof to fund the purchase of (with cash or notes)
equity interests in such Person from former directors, officers or employees of
such Person or its Subsidiaries (including Holdings, the Borrower or the
Restricted Subsidiaries), their estates, beneficiaries under their estates,
transferees, spouses or former spouses in connection with such person’s death,
disability, retirement, severance or termination of such employee’s employment
(or such officer’s office appointment or director’s directorship) and the
Borrower may make distributions to Holdings for redistribution to any direct
or indirect parent thereof to effect such purchases and/or to make payments on
any notes issued in connection with any such repurchase; provided, however,
that (i) no such purchase or distribution and no payment on any such note shall
be made if an Event of Default shall have occurred and be continuing, (ii) no
such note shall require any payment if such payment or a distribution by the
Borrower to make such payment is prohibited by the terms hereof and (iii) the
aggregate amount of all cash payments under this Section 8.12(vii) (including
payments in respect of any such purchase or any such notes or any such
distributions to Holdings for such purposes) shall not exceed in any fiscal year
the sum (without duplication) of (A) the greater of (x) $37,500,000 and (y) 15%
of Adjusted EBITDA for the most recently ended Test Period (with any unused
amounts in any such fiscal year being carried over to the next succeeding fiscal
year (with any unused amounts so carried over being further carried over to the
next succeeding fiscal year if they are not used in such fiscal year)), plus (B) the
amount of any cash equity contributions received by the Borrower for the
purpose of making such payments and used for such purpose plus (C) key man
life insurance proceeds received by the Borrower or any Restricted Subsidiary
during such fiscal year; and

the payment of any dividend or other distribution or the consummation of any
irrevocable redemption within sixty (60) days after the date of declaration of the
dividend or other distribution or giving of the redemption notice, as the case
may be, if at the date of declaration or notice, the dividend or other distribution
or redemption payment would have complied with the provisions of this Section
8.12;

payments in respect of transfer pricing, cost-sharing arrangements (i.e., “cost-
plus” arrangements) and associated “true-up” payments that are in the
ordinary course of business and consistent with the historical practices of
Holdings, the Borrower and any Restricted Subsidiary;

payments pursuant to and in accordance with stock option plans or other benefit
plans for the management of employees of Holdings, the Borrower and its
Subsidiaries.

Without limiting any other provision contained herein and the other Loan Documents (including
Section 8.22 hereof), payments made on account of any Indebtedness that can be converted into equity
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(including payments to redeem such Indebtedness prior its maturity date) shall not be deemed a Restricted
Payment for purposes of this Section 8.12 until such Indebtedness is converted into equity.,
Notwithstanding anything to the contrary set forth in this Agreement, the making and payment of any
Restricted Payment shall be permitted hereunder if at the time such Restricted Payment was declared, the
making and payment thereof complied with the provisions of this Agreement (and so long as during any
interim period, any calculation or measurement hereunder is made assuming such amount has been
declared and paid).
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ERISA "Section 8.13. ERISA" 1 2 . Each Loan Party shall, and shall cause each of its
Restricted Subsidiaries and each member of its Controlled Group to, promptly pay and
discharge all obligations and liabilities arising under ERISA of a character which if unpaid
or unperformed would reasonably be expected to result in the imposition of a Lien against
any of its Property or the property of any member of its Controlled Group. Each Loan Party
shall, and shall cause each of its Restricted Subsidiaries to, promptly notify the
Administrative Agent and each Lender of: (a) the occurrence of any Reportable Event with
respect to a Plan or Multiemployer Plan, (b) receipt of any notice from the PBGC of its
intention to seek termination of any Plan or Multiemployer Plan or appointment of a trustee
therefor, (c) its or any member of its Controlled Group’s intention to terminate or withdraw
from any Plan or Multiemployer Plan, and (d) the occurrence of any event with respect to
any Plan which would result in the incurrence by any Loan Party or any Restricted Subsidiary
of a Loan Party of any material liability, fine or penalty, or any material increase in the
contingent liability of any Loan Party or any Restricted Subsidiary of a Loan Party with
respect to any post-retirement Welfare Plan benefit, which, in any case, would reasonably be
expected to result in a Material Adverse Effect, individually or in the aggregate.

Compliance with Laws "Section 8.14. Compliance with Laws" \l 2 . (a) The
Borrower shall, and shall cause each of its Subsidiaries to, comply in all respects with all
Legal Requirements applicable to or pertaining to its Property or business operations, where
any such non-compliance, individually or in the aggregate, would reasonably be expected to
have a Material Adverse Effect or result in a Lien upon any of its Property (other than Liens
permitted pursuant to Section 8.08 hereof).
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Without limiting Section 8.14(a) above, the Borrower shall, and shall cause each
of its Restricted Subsidiaries to, at all times, do the following to the extent the
failure to do so, individually or in the aggregate, would reasonably be expected
to have a Material Adverse Effect: (i) comply in all material respects with, and
maintain each of the Premises in compliance in all material respects with, all
applicable Environmental Laws; (ii) require that each tenant and subtenant, if
any, of any of the Premises or any part thereof comply in all material respects
with all applicable Environmental Laws; (iii) obtain and maintain in full force
and effect all material governmental approvals required by any applicable
Environmental Law for the operation of their business and each of the Premises;
(iv) cure any material violation by it or at any of the Premises of applicable
Environmental Laws; (v) not allow the presence or operation at any of the
Premises of any (1) landfill or dump or (2) hazardous waste management facility
or solid waste disposal facility as defined pursuant to applicable Environmental
Law; (vi) not manufacture, use, generate, transport, treat, store, Release,
dispose or handle any Hazardous Material (or allow any tenant or subtenant to
do any of the foregoing) at any of the Premises except in the ordinary course of
its business, in de minimis amounts, and in compliance with all applicable
Environmental Laws; (vii) within ten (10) Business Days notify the
Administrative Agent in writing of and provide any reasonably requested
documents upon learning of any of the following in connection with any Loan
Party or any Restricted Subsidiary of a Loan Party or any of the Premises:
(1) any material Environmental Liability; (2) any material Environmental
Claim; (3) any material violation of an Environmental Law or material Release,
threatened Release or disposal of a Hazardous Material; (4) any restriction on
the ownership, occupancy, use or transferability of any Premises arising from
or in connection with any (x) Release, threatened Release or disposal of a
Hazardous Material or (y) Environmental Law; or (5) any environmental,
natural resource, health or safety condition, which individually or in the
aggregate would reasonably be expected to have a Material Adverse Effect;
(viii) conduct at its expense any investigation, study, sampling, testing,
abatement, cleanup, removal, remediation or other corrective or response action
necessary to remove, remediate, clean up, correct or abate any material Release,
threatened Release or violation of any applicable Environmental Law; (ix) abide
by and observe any restrictions on the use of the Premises imposed by any
Governmental Authority as set forth in a deed or other instrument affecting any
Loan Party’s or any of its Restricted Subsidiary’s interest therein; and
(x) perform, satisfy, and implement any operation, maintenance or corrective
actions or other requirements of any Governmental Authority or
Environmental Law, or included in any no further action letter or covenant not
to sue issued by any Governmental Authority under any Environmental Law.
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Compliance with Anti-Corruption Laws and Sanctions Programs "Section 8.15.

Compliance with Anti-Corruption Laws and OFAC Sanctions Programs" 'l 2 .
(a) Each Loan Party and each of its Restricted Subsidiaries shall at all times comply in all
material respects with the requirements of all Sanctions Programs applicable to such Loan
Party and shall cause each of its Subsidiaries to comply in all material respects with the
requirements of all Sanctions Programs applicable to such Subsidiary.

Each Loan Party shall provide the Administrative Agent and the Lenders (i) any
information regarding the Loan Parties and their Subsidiaries necessary for the
Administrative Agent and the Lenders to comply with all applicable Sanctions
Programs, and (ii) without limiting the foregoing, notification of any change in
the information provided in the Beneficial Ownership Certification that would
result in a material change to the list of beneficial owners identified therein.

If any Loan Party obtains actual knowledge or receives any written notice that
any Loan Party, or any Subsidiary of any Loan Party, or any officer or director
of any Loan Party or that any Person that owns or controls any such Person is
the target of any Sanctions Programs or is located, organized or resident in a
country or territory that is, or whose government is, the subject of any Sanctions
Programs (such occurrence, an “OFAC Event”), such Loan Party shall promptly
(i) give written notice to the Administrative Agent and the Lenders of such
OFAC Event, and (ii) comply in all material respects with all applicable laws
with respect to such OFAC Event (regardless of whether the target Person is
located within the jurisdiction of the United States of America), including the
Sanctions Programs, and each Loan Party hereby authorizes and consents to the
Administrative Agent and the Lenders taking any and all steps the
Administrative Agent or the Lenders deem necessary, in their sole but
reasonable discretion, to avoid violation of all applicable laws with respect to
any such OFAC Event, including the requirements of the Sanctions Programs
(including the freezing and/or blocking of assets and reporting such action to
OFACQC).

No Loan Party will, directly or, to any Loan Party’s knowledge, indirectly, use
the proceeds of the Revolving Facility, or lend, contribute or otherwise make
available such proceeds to any other Person, (i) to fund any activities or business
of or with any Person or in any country or territory, that, at the time of such
funding, is, or whose government is, the subject of any Sanctions Programs, or
(ii) in any other manner that would result in a violation of Sanctions Programs
or Anti-Corruption Laws by any Person (including any Person participating in
the Revolving Facility, whether as underwriter, lender, advisor, investor, or
otherwise).

No Loan Party will, nor will it permit any Subsidiary to, violate any
Anti-Corruption Law in any material respect.
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Each Loan Party will maintain in effect policies and procedures designed to
ensure compliance with applicable Anti-Corruption Laws and Sanctions
Programs by the Loan Parties, their Subsidiaries, and their respective (i)
directors, officers and employees and (ii) agents that are under the supervision
of, or acting at the direction of, a Loan Party or one of its Subsidiaries.

Burdensome Contracts With Affiliates "Section 8.16. Burdensome  Contracts
With Affiliates" 'l 2 . The Borrower shall not, nor shall it permit any of its Restricted
Subsidiaries to, enter into any contract, agreement or business arrangement with any of its
Affiliates on terms and conditions which are less favorable to such Loan Party or such
Subsidiary than would be usual and customary in similar contracts, agreements or business
arrangements between Persons not affiliated with each other; provided that the foregoing
restriction shall not apply to (a) transactions between or among the Loan Parties and, to the
extent the subject contract, agreement or business arrangement is otherwise permitted by this
Agreement, any Restricted Subsidiaries, (b) contracts, agreements and business
arrangements between a Loan Party and an Excluded Subsidiary where the purchase price is
the cost of such goods or services being provided pursuant to such contracts, agreements and
business arrangements, (c) transactions entered into by a Person prior to the time such Person
becomes a Subsidiary or is merged into the Borrower or a Subsidiary (provided such
transaction is not entered into in contemplation of such event and is not renewed after such
merger or when such Person becomes a Subsidiary), (d) [reserved], (e) any agreement or
similar arrangement primarily intended to govern tax allocation, sharing of taxes or similar
matters, which agreement or arrangement is among Loan Parties or among Loan Parties and
their Affiliates and (f) the transactions set forth on Schedule 8.16.

No Changes in Fiscal Year "Section 8.17.  No Changes in Fiscal Year" \l 2. The fiscal
year of the Borrower and its Restricted Subsidiaries ends on March 31 of each year; and the
Borrower shall not, nor shall it permit any Restricted Subsidiary to, change its fiscal year
from its present basis unless (i) the Borrower notifies the Administrative Agent prior to the
change, (ii) the Administrative Agent provides written consent (such consent not to be
unreasonably withheld or delayed) and (iii) the Borrower provides any reconciliation report
reasonably requested by the Administrative Agent.

Formation of Subsidiaries "Section 8.18.  Formation of Subsidiaries" 'l 2 .

(a) Within sixty (60) days after the formation or acquisition of any Restricted
Subsidiary (including by division), the Loan Parties shall provide the Administrative Agent and the Lenders
notice thereof. Promptly upon any Excluded Subsidiary or Unrestricted Subsidiary no longer constituting
an Excluded Subsidiary or Unrestricted Subsidiary, respectively, the Loan Parties shall provide the
Administrative Agent notice thereof. If such newly formed or acquired Subsidiary (or newly designated
Subsidiary) is not an Excluded Subsidiary (other than a Swiss Subsidiary), the Loan Parties shall cause such
Restricted Subsidiary, within sixty (60) days after such formation or acquisition or promptly after any re-
designation as set forth in the prior sentence (or such later date as the Administrative Agent may agree), to
execute and deliver a Guaranty Agreement (including an Additional Guarantor Supplement in the form
attached hereto as Exhibit F or such other form reasonably acceptable to the Administrative Agent) and
otherwise comply with the requirements of Sections 11 and 12.

(b) With respect to any Swiss Subsidiary that is not, at the election of the Borrower,
an Excluded Subsidiary, the Loan Parties shall cause such Swiss Subsidiary, within fifteen (15) Business
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Days after such election (or such later date as the Administrative Agent may agree in its sole discretion), to
(i) execute and deliver a Guaranty Agreement (including an Additional Guarantor Supplement in the form
attached hereto as Exhibit F or such other form reasonably acceptable to the Administrative Agent) and
otherwise comply with the requirements of Sections 11 and 12 and (ii) within ten (10) Business Days after
the completion of the steps with respect to the Swiss Subsidiaries set forth in the Intercompany Plan (but
no later than the date that is ninety (90) days after the Second Amendment Effective Date) (or such later
date as the Administrative Agent may agree in its sole discretion), execute and deliver a Swiss Intellectual
Property Pledge Agreement, Swiss Quota Pledge Agreement, Swiss Share Pledge Agreement and/or Swiss
Receivables Security Agreement, as applicable.
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Change in the Nature of Business "Section 8.19.  Change in the Nature of Business"
‘12 . No Loan Party shall, nor shall it permit any of its Restricted Subsidiaries to, engage in
any business or activity if as a result the general nature of the business of such Loan Party or
any of its Restricted Subsidiaries would be changed in any material respect from the general
nature of the business engaged in by it as of the Closing Date.

Use of Proceeds; Acquisition of Company Stock "Section 8.20. Use of Proceeds;
Acquisition of Company Stock" \l 2. The Borrower shall use the credit extended under this
Agreement solely for the purposes set forth in, or otherwise permitted by, Section 6.04. The
Borrower shall not use the proceeds from any Credit Event to purchase Company Stock if
such purchase is in or will cause a violation of Regulation U.

No Restrictions "Section 8.21 No Restrictions” '\l 2 . Except as provided herein, the
Borrower shall not, nor shall it permit any of its Restricted Subsidiaries to, directly or
indirectly create or otherwise cause or suffer to exist or become effective any consensual
encumbrance or restriction of any kind on the ability of the Borrower or any Restricted
Subsidiary of a Loan Party to: (a) pay dividends or make any other distribution on any
Restricted Subsidiary’s capital stock or other equity interests owned by such Loan Party or
any other Restricted Subsidiary, (b) pay any Indebtedness owed to any Loan Party or any
other Restricted Subsidiary, (¢) make loans or advances to any Loan Party or any Restricted
Subsidiary, (d) transfer any of its Property to any Loan Party or any other Restricted
Subsidiary, or (e) guarantee the Secured Obligations and/or grant Liens on its assets to the
Administrative Agent as required by the Loan Documents; provided that the foregoing shall
not apply to (i) restrictions and conditions existing on the date hereof identified on Schedule
8.21 (but shall apply to any extension or renewal of, or any amendment or moedification
expanding the scope of, any such restriction or condition), (i1) customary restrictions and
conditions contained in agreements relating to the sale of a Restricted Subsidiary or any
assets pending such sale; provided, such restrictions and conditions apply only to the
Restricted Subsidiary or such assets that are to be sold and such sale is permitted hereunder,
(iii) restrictions or conditions imposed by any agreement relating to secured Indebtedness
permitted hereunder or restrictions on the encumbrance of specific property encumbered to
secure payment of particular permitted Indebtedness; (iv) any negative pledge incurred or
provided in favor of any holder of Indebtedness permitted under Section 8.07(b) or 8.07(u)
to the extent that any such negative pledge relates solely to the property financed by or the
subject of such Indebtedness, (v) customary provisions in leases and other contracts
restricting the assignment thereof and (vi) applicable law, rule, regulation or order (including
agreements with regulatory authorities).

Subordinated Debt "Section 8.22.  Subordinated Debt" \1 2. No Loan Party shall, nor
shall it permit any of its Restricted Subsidiaries to:

amend or modify any of the terms or conditions relating to Subordinated Debt,
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make any voluntary prepayment of Subordinated Debt or effect any voluntary
redemption thereof other than (i) in connection with a refinancing thereof made
with the proceeds of equity, Subordinated Debt incurred under Section 8.07(g)
or (ii) made with the Loan Parties’ cash on hand and/or the proceeds of a Loan
hereunder to the extent such voluntary prepayments or redemptions are

permitted pursuant to Section 8.12(iii) or (iv) above, or

make any payment on account of Subordinated Debt which is prohibited under

the terms of any instrument or agreement subordinating the same to the
Obligations.

Notwithstanding the foregoing, the Loan Parties or their Restricted Subsidiaries may agree to a decrease
in the interest rate applicable thereto or to a deferral of repayment of any of the principal of or interest on
the Subordinated Debt beyond the current due dates therefor or to any other amendment, modification,
waiver or other change to the Subordinated Debt that is not materially adverse to the Lenders.
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Designation of Unrestricted Subsidiaries "Section 8.23.  Designation of
Unrestricted Subsidiaries" \l 2. Borrower may at any time after the Closing Date designate
in writing to the Administrative Agent any Subsidiary of the Borrower as an Unrestricted
Subsidiary or any Unrestricted Subsidiary as a Restricted Subsidiary; provided that (i)
immediately before and after such designation, no Event of Default shall have occurred and
be continuing or would result therefrom, (ii) immediately before and after such designation,
the Borrower is in compliance on a Pro Forma Basis with the covenant set forth in Section
8.24, (iii) the Borrower shall have delivered to Administrative Agent a certificate of a
Responsible Officer of the Borrower demonstrating compliance with the foregoing clauses
and certifying that such Subsidiary meets the requirements of an Unrestricted Subsidiary,
(iv) the designation of any Subsidiary as an Unrestricted Subsidiary shall constitute an
investment by Loan Parties therein at the date of designation in an amount equal to the fair
market value of the applicable Loan Party’s investment therein; provided that upon a
redesignation of an Unrestricted Subsidiary as a Restricted Subsidiary, the Loan Parties shall
be deemed to have a reduction in an amount equal to the amount of such investment at the
time of designation, (v) the designation of any Unrestricted Subsidiary as a Restricted
Subsidiary shall constitute the incurrence or making, as applicable, at the time of designation
of any investments, [ndebtedness or Liens of such Subsidiary existing at such time, (vi) any
Unrestricted Subsidiary that has subsequently been designated as a Restricted Subsidiary
may not be redesignated as an Unrestricted Subsidiary, (vii) the Borrower may not designate
as an Unrestricted Subsidiary any Loan Party, (viii) no Subsidiary shall be designated as an
Unrestricted Subsidiary if such Subsidiary or any of its Subsidiaries (x) owns any equity
interests or Indebtedness of, or owns or holds any Lien on any property of, any Loan Party
or any Restricted Subsidiary or (y) owns or holds exclusive license to any material
intellectual property as reasonably determined by the Administrative Agent and the
Borrower, (ix) no Loan Party or Restricted Subsidiary may transfer legal title, or license on
an exclusive basis, to any material intellectual property (as reasonably determined by the
Administrative Agent and the Borrower) to any Unrestricted Subsidiary and (x) any
Indebtedness of any Unrestricted Subsidiary shall be non-recourse to any Loan Party or
Restricted Subsidiary. No Subsidiary shall be designated as an Unrestricted Subsidiary if at
the time of such designation Unrestricted Subsidiaries collectively represent more than
10.0% of Adjusted EBITDA of Holdings and its Subsidiaries on a consolidated basis. For
the avoidance of doubt, the results of operations, cash flows, assets (including cash and Cash
Equivalents), Indebtedness or other liabilities of Unrestricted Subsidiaries will not be taken
into account or consolidated with the accounts of the applicable Loan Party or Restricted
Subsidiary for purposes of determining any financial calculation, leverage-based pricing or
mandatory prepayment provision contained in the Loan Documents and any cash or Cash
Equivalents of any Unrestricted Subsidiary will not be taken into account for purposes of any
net indebtedness test under the Loan Documents.

Financial Covenants. The Borrower shall not permit the Total Leverage Ratio, as
determined on the last day of each fiscal quarter, to be greater than 4.00 to 1.00; provided,
that the Borrower may, upon written notice to the Administrative Agent on or prior to the
consummation of any Permitted Acquisition for which the Total Consideration exceeds
$150,000,000, increase the maximum Total Leverage Ratio to 4.50 to 1.00 for the four fiscal
quarters immediately following such Permitted Acquisition (the “Acquisition Holiday™). The
foregoing notwithstanding, any temporary increase set forth above shall not be available for
the two (2) consecutive fiscal quarters immediately after the end of the Acquisition Holiday.
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Post-Closing Undertakings. Within the time periods specified on Schedule 8.25 (or such
later date as the Administrative Agent may agree in its sole discretion), comply with the
provisions set forth in Schedule 8.25.

Swiss Subsidiary Covenant. No Swiss Subsidiary shall, directly or indirectly, engage in
any business activities, hold any material assets, grant any Lien or incur any Indebtedness,
other than (a) enter into the Loan Documents, including the documentation set forth in
Section 8.18(b), (b) perform its obligations, activities or purpose as set forth in its
organizational documents, its governing documents, agreements with the holders of its equity
securities and agreements with the Borrower or any of its Affiliates, (¢) solely at such times
as the relevant Swiss Subsidiary is joined as a Guarantor hereunder, own deposit and
securities accounts and cash on deposit therein from time to time (d) participate in tax,
accounting and other administrative activities as a member of the Loan Parties and their
Subsidiaries and (e) solely at such times as the relevant Swiss Subsidiary is joined as a
Guarantor hereunder, perform activities and hold assets as contemplated under the
Intercompany Plan and any related activity after the date hereof that is consistent with such
Intercompany Plan and any other intellectual property that may be acquired from time to time
after the date on which the relevant Swiss Subsidiary is joined as a Guarantor hereunder (it
being agreed that the Borrower shall promptly inform the Administrative Agent of any such
acquisition of intellectual property but such notice shall be delivered no later than with the
delivery of financial statements pursuant to Sections 8.05(a) or 8.05(b) of the Credit
Agreement).

Events of Default and Remedies.

Events of Default "Section 9.1. Events of Default" 'l 2 . Any one or more of the
following shall constitute an “Event of Default” hereunder:

(i) default in the payment when due of all or any part of the principal of any
Loan (whether at the stated maturity thereof or at any other time provided for
in this Agreement) or of any Reimbursement Obligation; or (ii) default in the
payment when due of any interest on any Loan or of any fee or other Obligation
payable hereunder or under any other Loan Document, and such failure shall
continue unremedied for a period of five (5) days;

default in the observance or performance of any covenant set forth in
Sections 8.05(h)(iii) (provided that the delivery of a notice of Default or Event of
Default at any time will cure an Event of Default under Section 8.58.05(h)(iii)
arising from the failure of the Borrower to timely deliver such notice of Default

8.25 or 8.26 of this Agreement or default in the observance or performance of
any covenant set forth in Section 8.5 (other than Section 8.05(h)(iii)) for a period
of fifteen (15) days after the earlier of (i) the date on which such failure shall
first become known to any Responsible Officer of any Loan Party or (ii) written
notice thereof is given to the Borrower by the Administrative Agent;
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default in the observance or performance of any other provision hereof or of
any other Loan Document which is not remedied within thirty (30) days after
the earlier of (i) the date on which such failure shall first become known to any
Responsible Officer of any Loan Party or (ii) written notice thereof is given to
the Borrower by the Administrative Agent;

any representation or warranty made herein or in any other Loan Document or
in any certificate furnished to the Administrative Agent or the Lenders pursuant
hereto or thereto or in connection with any transaction contemplated hereby or
thereby proves untrue in any material respect as of the date of the issuance or
making or deemed making thereof;

(i) any event occurs or condition exists (other than as described in subsections
(a) through (d) above) which is specified as an Event of Default under any of the
other Loan Documents, or (ii) any of the Loan Documents shall for any reason
other than as expressly permitted hereunder or thereunder or satisfaction in full
of all the Obligations not be or shall cease to be in full force and effect or is
declared to be null and void, or (iii) any of the Collateral Documents shall for
any reason fail to create a valid and perfected first priority Lien in favor of the
Administrative Agent in any Collateral purported to be covered thereby except
as expressly permitted by the terms hereof, other than in each case, the foregoing
clauses (i) through (iii), (a) as a result of the Administrative Agent no longer
having possession of any stock certificates, promissory notes or other
instruments delivered to it under the Security Documents or (b) as a result of a
Uniform Commercial Code filing having lapsed because a Uniform Commercial
Code continuation statement was not filed in a timely manner, or (iv) any Loan
Party takes any action for the purpose of terminating, repudiating or rescinding
any Loan Document executed by it or any of its obligations thereunder, or
(v) any Loan Party or any Restricted Subsidiary of a Loan Party makes any
payment on account of any Subordinated Debt which is prohibited under the
terms of any instrument subordinating such Subordinated Debt to any Secured
Obligations, or any subordination provision in any document or instrument
(including, without limitation, any intercreditor or subordination agreement)
relating to any Subordinated Debt shall cease to be in full force and effect, or
any Person (including the holder of any Subordinated Debt) shall contest in any
manner the validity, binding nature or enforceability of any such provision;

default shall occur under any Material Indebtedness issued, assumed or
guaranteed by any Loan Party or any Significant Subsidiary, or under any
indenture, agreement or other instrument under which the same may be issued,
and such default shall continue for a period of time sufficient to permit the
acceleration of the maturity of any such Material Indebtedness (whether or not
such maturity is in fact accelerated), or any such Material Indebtedness shall
not be paid when due (whether by demand, lapse of time, acceleration or
otherwise);
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any judgment or judgments, writ or writs or warrant or warrants of attachment,
or any similar process or processes, shall be entered or filed against any Loan
Party or any Significant Subsidiary, or against any of their respective Property,
in an aggregate amount for all such Persons in excess of $30,000,000 (except to
the extent fully covered by insurance pursuant to which the insurer has accepted
liability therefor in writing), and which remains undischarged, unvacated,
unbonded or unstayed for a period of 30 days, or any action shall be legally
taken by a judgment creditor to attach or levy upon any Property of any Loan
Party or any Significant Subsidiary to enforce any such judgment;

any Loan Party or any Subsidiary of a Loan Party, or any member of its
Controlled Group, shall fail to pay when due, after the expiration of any
applicable grace period, an amount or amounts aggregating for all such Persons
in excess of the greater of (x) $50,000,000 and (y) 20% of Adjusted EBITDA of
the Borrower and its Restricted Subsidiaries for the most recently ended Test
Period which it shall have become liable to pay to the PBGC, a Plan or a
Multiemployer Plan under Title IV of ERISA; or notice of intent to terminate a
Plan or Plans having aggregate Unfunded Vested Liabilities in excess of the
greater of (x) $50,000,000 and (y) 20% of Adjusted EBITDA of the Borrower
and its Restricted Subsidiaries for the most recently ended Test Period
(collectively, a “Material Plan™) shall be filed under Title IV of ERISA by any
Loan Party or any Subsidiary of a Loan Party, or any other member of its
Controlled Group, any plan administrator or any combination of the foregoing;
or the PBGC shall institute proceedings under Title 1V of ERISA to terminate
or to cause a trustee to be appointed to administer any Material Plan or a
proceeding shall be instituted by a fiduciary of any Material Plan against any
Loan Party or any Subsidiary of a Loan Party, or any member of its Controlled
Group, to enforce Section 515 or 4219(c)(5) of ERISA and such proceeding shall
not have been dismissed within thirty (30) days thereafter; or a condition shall
exist by reason of which the PBGC would be entitled to obtain a decree
adjudicating that any Material Plan must be terminated;

any Change of Control shall occur;
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any Loan Party or any Significant Subsidiary shall (i) have entered
involuntarily against it an order for relief under the United States Bankruptcy
Code, as amended, (ii) not pay, or admit in writing its inability to pay, its debts
generally as they become due, (iii) make an assignment for the benefit of
creditors, (iv) apply for, seek, consent to or acquiesce in, the appointment of a
receiver, custodian, trustee, examiner, liquidator or similar official for it or any
substantial part of its Property, (v) institute any proceeding seeking to have
entered against it an order for relief under the United States Bankruptcy Code,
as amended, to adjudicate it insolvent, or seeking dissolution, winding up,
liquidation, reorganization, arrangement, adjustment or composition of it or its
debts under any law relating to bankruptcy, insolvency or reorganization or
relief of debtors or fail to file an answer or other pleading denying the material
allegations of any such proceeding filed against it, (vi) take any corporate or
similar action in furtherance of any matter described in parts (i) through (v)
above, or (vii) fail to contest in good faith any appointment or proceeding
described in Section 9.01(k); or

a custodian, receiver, trustee, examiner, liquidator or similar official shall be
appointed for any Loan Party or any Significant Subsidiary, or any substantial
part of any of its Property, or a proceeding described in Section 9.01(j)(v) shall
be instituted against any Loan Party or any Significant Subsidiary, and such
appointment continues undischarged or such proceeding continues undismissed
or unstayed for a period of 60 days.
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Non-Bankruptcy Defaults. "Section 9.2. Non-Bankruptcy Defaults” \l 2 When any
Event of Default (other than those described in subsection (j) or (k) of Section 9-19.01 with
respect to the Borrower) has occurred and is continuing, the Administrative Agent shall, by
written notice to the Borrower: (a) if so directed by the Required Lenders, terminate the
remaining Revolving Credit Commitments and all other obligations of the Lenders hereunder
on the date stated in such notice (which may be the date thereof); (b) if so directed by the
Required Lenders, declare the principal of and the accrued interest on all outstanding Loans
to be forthwith due and payable and thereupon all outstanding Loans, including both
principal and interest thereon, shall be and become immediately due and payable together
with all other amounts payable under the Loan Documents without further demand,
presentment, protest or notice of any kind; and (c) if so directed by the Required Lenders,
demand that the Borrower immediately deliver to the Administrative Agent Cash Collateral
in an amount equal to 103% of the aggregate amount of each Letter of Credit then
outstanding, and the Borrower agrees to immediately make such payment and acknowledges
and agrees that the Lenders would not have an adequate remedy at law for failure by the
Borrower to honor any such demand and that the Administrative Agent, for the benefit of the
Lenders, shall have the right to require the Borrower to specifically perform such undertaking
whether or not any drawings or other demands for payment have been made under any Letter
of Credit. In addition, the Administrative Agent may exercise on behalf of itself, the Lenders
and the L/C Issuer all rights and remedies available to it, the Lenders and the L/C Issuer
under the Loan Documents or applicable law or equity when any such Event of Default has
occurred and is continuing. The Administrative Agent shall give notice to the Borrower
under Section 9.01(c) promptly upon being requested to do so by any Lender. The
Administrative Agent, after giving notice to the Borrower pursuant to Section 9.01(c) or this
Section 9.02, shall also promptly send a copy of such notice to the other Lenders, but the
failure to do so shall not impair or annul the effect of such notice.

Bankruptcy Defaults "Scction 9.3.  Bankruptcy Defaults” \l 2 . When any Event of
Default described in subsections (j) or (k) of Section 9.01 with respect to the Borrower has
occurred and is continuing, then all outstanding Loans shall immediately become due and
payable together with all other amounts payable under the Loan Documents without
presentment, demand, protest or notice of any kind, the obligation of the Lenders to extend
further credit pursuant to any of the terms hereof shall immediately terminate and the
Borrower shall immediately deliver to the Administrative Agent Cash Collateral in an
amount equal to 103% of the aggregate amount of each Letter of Credit then outstanding, the
Borrower acknowledging and agreeing that the Lenders would not have an adequate remedy
at law for failure by the Borrower to honor any such demand and that the Lenders, and the
Administrative Agent on their behalf, shall have the right to require the Borrower to
specifically perform such undertaking whether or not any draws or other demands for
payment have been made under any of the Letters of Credit. In addition, the Administrative
Agent may exercise on behalf of itself, the Lenders and the L/C Issuer all rights and remedies
available to it, the Lenders and the L/C Issuer under the Loan Documents or applicable law
or equity when any such Event of Default has occurred and is continuing.

Collateral for Undrawn Letters of Credit "Section 94.  Collateral for Undrawn
Letters of Credit" 'l 2 . (a) If the prepayment of the amount available for drawing under any
or all outstanding Letters of Credit is required under any of Section 2.03(b), 2.09(b), 2.14,
2.15, 9.02 or 9.03 above, the Borrower shall forthwith pay the amount required to be so
prepaid, to be held by the Administrative Agent as provided in subsection (b) below.\
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(b)  All amounts prepaid pursuant to subsection (a) above shall be held by the Administrative
Agent in one or more separate collateral accounts (each such account, and the credit balances, properties,
and any investments from time to time held therein, and any substitutions for such account, any certificate
of deposit or other instrument evidencing any of the foregoing and all proceeds of and earnings on any of
the foregoing being collectively called the “Collateral Account™) as security for, and for application by the
Administrative Agent (to the extent available) to, the reimbursement of any payment under any Letter of
Credit then or thereafter made by the L/C Issuer, and to the payment of the unpaid balance of all other
Secured Obligations. The Collateral Account shall be held in the name of and subject to the exclusive
dominion and control of the Administrative Agent for the benefit of the Administrative Agent, the Lenders,
and the L/C Issuer. If and when requested by the Borrower, the Administrative Agent shall invest funds
held in the Collateral Account from time to time in direct obligations of, or obligations the principal of and
interest on which are unconditionally guaranteed by, the United States of America with a remaining
maturity of one year or less, provided that the Administrative Agent is irrevocably authorized to sell
investments held in the Collateral Account when and as required to make payments out of the Collateral
Account for application to amounts due and owing from the Borrower to the L/C Issuer, the Administrative
Agent or the Lenders. Subject to the terms of Sections 2.14 and 2.15, if the Borrower shall have made
payment of all obligations referred to in subsection (a) above required under Section 2.09(b), at the request
of the Borrower the Administrative Agent shall release to the Borrower amounts held in the Collateral
Account so long as at the time of the release and after giving effect thereto no Default exists. After all
Letters of Credit have expired or been cancelled and the expiration or termination of all Revolving Credit
Commitments, at the request of the Borrower, the Administrative Agent shall release any remaining
amounts held in the Collateral Account following payment in full in cash of all Secured Obligations.
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Post-Default Collections "Section 9.5. Post-Default Collections" \l 2 . Anything
contained herein or in the other Loan Documents to the contrary notwithstanding (including,
without limitation, Section 2.09(b)), all payments and collections received in respect of the
Obligations and all proceeds of the Collateral and all payments made under or in respect of
the Guaranty Agreements received, in each instance, by the Administrative Agent or any of
the Lenders after acceleration or the final maturity of the Obligations or termination of the
Revolving Credit Commitments as a result of an Event of Default shall be remitted to the
Administrative Agent and distributed as follows:

first, to the payment of any outstanding costs and expenses incurred by the
Administrative Agent, and any security trustee therefor, in monitoring,
verifying, protecting, preserving or enforcing the Liens on the Collateral, in
protecting, preserving or enforcing rights under the Loan Documents, and in
any event including all costs and expenses of a character which the Loan Parties
have agreed to pay the Administrative Agent under Section 13.04 (such funds to
be retained by the Administrative Agent for its own account unless it has
previously been reimbursed for such costs and expenses by the Lenders, in
which event such amounts shall be remitted to the Lenders to reimburse them
for payments theretofore made to the Administrative Agent);

second, to the payment of any outstanding interest and fees due under the Loan
Documents to be allocated pro rata in accordance with the aggregate unpaid
amounts owing to each holder thereof;

third, to the payment of principal on the Loans, unpaid Reimbursement
Obligations, together with amounts to be held by the Administrative Agent as
collateral security for any outstanding L/C Obligations pursuant to Section 9.04
(until the Administrative Agent is holding an amount of cash equal to 103% of
the then outstanding amount of all such L/C Obligations), and Hedging
Liability, the aggregate amount paid to, or held as collateral security for, the
Lenders and L/C Issuer and, in the case of Hedging Liability, their Affiliates to
be allocated pro rata in accordance with the aggregate unpaid amounts owing
to each holder thereof;

fourth, to the payment of all other unpaid Secured Obligations and all other
Indebtedness, obligations, and liabilities of the Borrower and its Restricted
Subsidiaries arising under or pursuant to, or secured by, the Loan Documents
(including, without limitation, Bank Product Obligations) to be allocated pro
rata in accordance with the aggregate unpaid amounts owing to each holder
thereof; and

finally, to the Loan Parties or whoever else may be lawfully entitled thereto.

The Administrative Agent.
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Appointment and Authority. FEach of the Lenders and the L/C Issuers hereby
irrevocably appoints BMO Bank, N.A. to act on its behalf as the Administrative Agent
hereunder and under the other Loan Documents and authorizes the Administrative Agent to
take such actions on its behalf and to exercise such powers as are delegated to the
Administrative Agent by the terms hereof or thereof, together with such actions and powers
as are reasonably incidental thereto. The provisions of this Section 10 are solely for the
benefit of the Administrative Agent, the Lenders and the L/C Issuers, and neither the
Borrower nor any other Loan Party shall have rights as a third-party beneficiary of any of
such provisions. It is understood and agreed that the use of the term “agent” herein or in any
other Loan Documents (or any other similar term) with reference to the Administrative Agent
is not intended to connote any fiduciary or other implied (or express) obligations arising
under agency doctrine of any applicable law. Instead such term is used as a matter of market
custom, and is intended to create or reflect only an administrative relationship between
contracting parties.

Rights as a Lender. The Person serving as the Administrative Agent hereunder shall have
the same rights and powers in its capacity as a Lender as any other Lender and may exercise
the same as though it were not the Administrative Agent, and the term “Lender” or “Lenders”
shall, unless otherwise expressly indicated or unless the context otherwise requires, include
the Person serving as the Administrative Agent hereunder in its individual capacity. Such
Person and its Affiliates may accept deposits from, lend money to, own securities of, act as
the financial advisor or in any other advisory capacity for, and generally engage in any kind
of business with, the Borrower or any Subsidiary or other Affiliate thereof as if such Person
were not the Administrative Agent hereunder and without any duty to account therefor to the
Lenders.

Action by Administrative Agent; Exculpatory Provisions "Section 10.3. Action by
Administrative Agent; Exculpatory Provisions" \l 2. (a) The Administrative Agent shall not
have any duties or obligations except those expressly set forth herein and in the other Loan
Documents, and its duties hereunder shall be administrative in nature. Without limiting the
generality of the foregoing, the Administrative Agent and its Related Parties:

shall not be subject to any fiduciary or other implied duties, regardless of
whether a Default has occurred and is continuing;
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shall not have any duty to take any discretionary action or exercise amy
discretionary powers, except discretionary rights and powers expressly
contemplated hereby or by the other Loan Documents that the Administrative
Agent is required to exercise as directed in writing by the Required Lenders (or
such other number or percentage of the Lenders as shall be expressly provided
for herein or in the other Loan Documents), provided that the Administrative
Agent shall not be required to take any action that, in its opinion or the opinion
of its counsel, may expose the Administrative Agent to liability or that is
contrary to any Loan Document or applicable law, including for the avoidance
of doubt any action that may be in violation of the automatic stay under any
Debtor Relief Law or that may effect a forfeiture, modification or termination
of property of a Defaulting Lender in violation of any Debtor Relief Law. The
Administrative Agent shall in all cases be fully justified in failing or refusing to
act hereunder or under any other Loan Document unless it first receives any
further assurances of its indemnification from the Lenders that it may require,
including prepayment of any related expenses and any other protection it
requires against any and all costs, expense, and liability which may be incurred
by it by reason of taking or continuing to take any such action; and

shall not, except as expressly set forth herein and in the other Loan Documents,
have any duty or responsibility to disclose, and shall not be liable for the failure
to disclose, any information relating to any Loan Party or any of its Affiliates
that is communicated to or obtained by the Person serving as the Administrative
Agent or any of its Affiliates in any capacity.

Neither the Administrative Agent nor any of its Related Parties shall be liable
for any action taken or not taken by the Administrative Agent under or in
connection with this Agreement or any other Loan Document or the
transactions contemplated hereby or thereby (i) with the consent or at the
request of the Required Lenders (or such other number or percentage of the
Lenders as shall be necessary, or as the Administrative Agent shall believe in
good faith shall be necessary, under the circumstances as provided in
Sections 9.02, 9.03, 9.04, 9.05 and 13.03), or (ii) in the absence of its own bad
faith, gross negligence or willful misconduct as determined by a court of
competent jurisdiction by final and nonappealable judgment. Any such action
taken or failure to act pursuant to the foregoing shall be binding on all Lenders.
The Administrative Agent shall be deemed not to have knowledge of any Default
unless and until notice describing such Default is given to the Administrative
Agent in writing by the Borrower, a Lender, or the L/C Issuer.
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Neither the Administrative Agent nor any of its Related Parties shall be
responsible for or have any duty or obligation to any Lender or L/C Issuer or
participant or any other Person to ascertain or inquire into (i) any statement,
warranty or representation made in or in connection with this Agreement or
any other Loan Document, (ii) the contents of any certificate, report or other
document delivered hereunder or thereunder or in connection herewith or
therewith, (iii) the performance or observance of any of the covenants,
agreements or other terms or conditions set forth herein or therein or the
occurrence of any Default, (iv) the validity, enforceability, effectiveness or
genuineness of this Agreement, any other Loan Document or any other
agreement, instrument or document or the creation, perfection or priority of
any Lien purported to be created by the Collateral Documents, (v) the value or
sufficiency of any Collateral, or (vi) the satisfaction of any condition set forth in
Section 7.01 or 7.02 or elsewhere herein, other than to confirm receipt of items
expressly required to be delivered to the Administrative Agent.

Reliance by Administrative Agent. The Administrative Agent shall be entitled to rely
upon, and shall be fully protected in relying and shall not incur any liability for relying upon,
any notice, request, certificate, communication, consent, statement, instrument, document or
other writing (including any electronic message, Internet or intranet website posting or other
distribution) believed by it to be genuine and to have been signed, sent or otherwise
authenticated by the proper Person. The Administrative Agent also may rely upon any
statement made to it orally or by telephone and believed by it to have been made by the
proper Person, and shall be fully protected in relying and shall not incur any liability for
relying thereon. In determining compliance with any condition hereunder to the making of
a Loan, or the issuance, extension, renewal or increase of a Letter of Credit, that by its terms
must be fulfilled to the satisfaction of a Lender or an L/C Issuer, the Administrative Agent
may presume that such condition is satisfactory to such Lender or L/C Issuer unless the
Administrative Agent shall have received notice to the contrary from such Lender or L/C
Issuer prior to the making of such Loan or the issuance of such Letter of Credit. The
Administrative Agent may consult with legal counsel (who may be counsel for the Loan
Parties), independent accountants and other experts selected by it, and shall not be liable for
any action taken or not taken by it in accordance with the advice of any such counsel,
accountants or experts.

Delegation of Duties. The Administrative Agent may perform any and all of its duties and
exercise its rights and powers hereunder or under any other Loan Document by or through
any one or more sub-agents appointed by the Administrative Agent. The Administrative
Agent and any such sub-agent may perform any and all of its duties and exercise its rights
and powers by or through their respective Related Parties. The exculpatory provisions of
this Section shall apply to any such sub-agent and to the Related Parties of the Administrative
Agent and any such sub-agent, and shall apply to their respective activities in connection
with the syndication of the Revolving Facility as well as activities as Administrative Agent.
The Administrative Agent shall not be responsible for the negligence or misconduct of any
sub-agents except to the extent that a court of competent jurisdiction determines in a final
and nonappealable judgment that the Administrative Agent acted with gross negligence or
willful misconduct in the selection of such sub-agents.
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Resignation of Administrative Agent. (a) The Administrative Agent may at any time
give notice of its resignation to the Lenders, the L/C Issuers and the Borrower. Upon receipt
of any such notice of resignation, the Required Lenders shall have the right, subject to the
consent of the Borrower (not to be unreasonably withheld or delayed; provided that such
consent shall not be required if an Event of Default under Section 9.01(a), 9.01(j) or 9.01(k)
has occurred and is continuing at the time), to appoint a successor, which shall be a bank
with an office in the United States of America, or an Affiliate of any such bank with an otfice
in the United States of America. If no such successor shall have been so appointed by the
Required Lenders and shall have accepted such appointment within thirty (30) days after the
retiring Administrative Agent gives notice of its resignation (or such earlier day as shall be
agreed by the Required Lenders) (the *Resignation Effective Date™), then the retiring
Administrative Agent may (but shall not be obligated to), on behalf of the Lenders and the
L/C Issuers, appoint a successor Administrative Agent meeting the qualifications set forth
above. Whether or not a successor has been appointed, such resignation shall become
effective in accordance with such notice on the Resignation Effective Date.

With effect from the Resignation Effective Date, (i) the retiring Administrative
Agent shall be discharged from its duties and obligations hereunder and under
the other Loan Documents, and (ii) except for any indemnity payments owed to
the retiring or removed Administrative Agent, all payments, communications
and determinations provided to be made by, to or through the Administrative
Agent shall instead be made by or to each Lender and L/C Issuer directly, until
such time, if any, as the Required Lenders appoint a successor Administrative
Agent as provided for above. If on the Resignation Effective Date no successor
has been appointed and accepted such appointment, the Administrative Agent’s
rights in the Collateral Documents shall be assigned without representation,
recourse or warranty to the Lenders and L/C Issuer as their interests may
appear. Upon the acceptance of a successor’s appointment as Administrative
Agent hereunder, such successor shall succeed to and become vested with all of
the rights, powers, privileges and duties of the retiring Administrative Agent
(other than any rights to indemnity payments or other amounts owed to the
retiring Administrative Agent), and the retiring Administrative Agent shall be
discharged from all of its duties and obligations hereunder or under the other
Loan Documents. The fees payable by the Borrower to a successor
Administrative Agent shall be the same as those payable to its predecessor unless
otherwise agreed between the Borrower and such successor. After the retiring
Administrative Agent’s resignation hereunder and under the other Loan
Documents, the provisions of this Section 10 and Section 13.04 shall continue in
effect for the benefit of such retiring Administrative Agent, its sub-agents and
their respective Related Parties in respect of any actions taken or omitted to be
taken by any of them while the retiring Administrative Agent was acting as
Administrative Agent,
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Non-Reliance on Administrative Agent and Other Lenders. (a) Each Lender and
L/C Issuer acknowledges that it has, independently and without reliance upon the
Administrative Agent or any other Lender or any of their Related Parties and based on such
documents and information as it has deemed appropriate, made its own credit analysis and
decision to enter into this Agreement. Each Lender and L/C Issuer also acknowledges that
it will, independently and without reliance upon the Administrative Agent or any other
Lender or any of their Related Parties and based on such documents and information as it
shall from time to time deem appropriate, continue to make its own decisions in taking or not
taking action under or based upon this Agreement, any other Loan Document or any related
agreement or any document furnished hereunder or thereunder.

Upon a Lender’s written request, the Administrative Agent agrees to forward
to such Lender, when complete, copies of any audit, inspection, or other report
prepared by or for the Administrative Agent with respect to the Borrower or
any Loan Party or the Collateral (herein, “Reports”). Each Lender hereby
agrees that (i) the Administrative Agent (A) makes no representation or
warranty, express or implied, as to the completeness or accuracy of any Report
or any of the information contained therein or any inaccuracy or omission
contained in or relating to a Report and (B) shall not be liable for any
information contained in any Report; (ii) the Reports are not comprehensive
audits or inspections, and that any Person performing any such audit or
inspection will inspect only specific information regarding the Borrower and the
other Loan Parties and will rely significantly upon the books and records of
Borrower and the other Loan Parties, as well as on representations of personnel
of the Borrower and the other Loan Parties, and that the Administrative Agent
undertakes no obligation to update, correct or supplement the Reports; (iii) it
will keep all Reports confidential and strictly for its internal use, not share the
Report with any other Person except as otherwise permitted pursuant to this
Agreement; and (iv) without limiting the generality of any other indemnification
provision contained in this Agreement, it will pay and protect, and indemnify,
defend, and hold the Administrative Agent and any such other Person preparing
a Report harmless from and against, the claims, actions, proceedings, damages,
costs, expenses, and other amounts (including reasonable attorney fees)
incurred by the Administrative Agent or such other Person as the direct or
indirect result of any third parties who might obtain all or part of any Report
through the indemnifying Lender., The Lenders acknowledge that the
provisions set forth in this Section 10.07(b) do not create an obligation on behalf
of Holdings, the Borrower and the other Loan Parties.
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L/C Issuer and Swing Line Lender. "Section 10.8. L/C Issuer." \l 2 The L/C Issuer
shall act on behalf of the Lenders with respect to any Letters of Credit issued by it and the
documents associated therewith and the Swing Line Lender shall act on behalf of the Lenders
with respect to the Swing Loans made hereunder. The L/C Issuer and the Swing Line Lender
shall each have all of the benefits and immunities (i) provided to the Administrative Agent
in this Section 10 with respect to any acts taken or omissions suffered by the L/C Issuer in
connection with Letters of Credit issued by it or proposed to be issued by it and the
Applications pertaining to such Letters of Credit or by the Swing Line Lender in connection
with Swing Loans made or to be made hereunder as fully as if the term “Administrative
Agent”, as used in this Section 10, included the L/C Issuer and the Swing Line Lender with
respect to such acts or omissions and (ii) as additionally provided in this Agreement with
respect to such L/C Issuer or Swing Line Lender, as applicable. Any resignation by the
Person then acting as Administrative Agent pursuant to Section 10.06 shall also constitute
its resignation or the resignation of its Affiliate as L/C Issuer and Swing Line Lender except
as it may otherwise agree. If such Person then acting as L/C Issuer or Swing Line Lender so
resigns, it shall retain all the rights, powers, privileges and duties of the L/C Issuer of Swing
Line Lender, as applicable, hereunder with respect to all Letters of Credit and Swing Loans
outstanding as of the effective date of its resignation as L/C Issuer or Swing Line Lender and
all L/C Obligations or Swing Loans, as applicable, with respect thereto, including the right
to require the Lenders to make Loans or fund risk participations in Reimbursement
Obligations pursuant to Section 2.03. Upon the appointment by the Borrower of a successor
L/C Issuer or Swing Line Lender, as applicable hereunder (which successor shall in all cases
be a Lender other than a Defaulting Lender or a Disqualified Institution), (i) such successor
shall succeed to and become vested with all of the rights, powers, privileges and duties of the
retiring L/C Issuer or Swing Line Lender, as applicable (other than any rights to indemnity
payments or other amounts that remain owing to the retiring L/C Issuer or Swing Line
Lender, as applicable), and (ii) the retiring L/C Issuer and Swing Line Lender shall be
discharged from all of its duties and obligations hereunder or under the other Loan
Documents other than with respect to its outstanding Letters of Credit or Swing Loans, as
applicable and (iii) upon the request of the resigning (x) L/C Issuer, the successor L/C Issuer
shall issue letters of credit in substitution for the Letters of Credit, if any, outstanding at the
time of such succession or make other arrangements satisfactory to the resigning L/C Issuer
to effectively assume the obligations of the resigning L/C Issuer with respect to such Letters
of Credit and (y) Swing Line Lender, the successor Swing Line Lender shall make Swing
Loans in substitution for the Swing Loans, if any, outstanding at the time of succession or
make other arrangements satisfactory to the resigning Swing Line Lender with respect to
such Swing Loans.
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Hedging Liability and Bank Product Obligations "Section 10.9. Hedging Liability
and Bank Product Obligations" \l 2. By virtue of a Lender’s execution of this Agreement or
an assignment agreement pursuant to Section 13.02, as the case may be, any Affiliate of such
Lender with whom the Borrower or any other Loan Party has entered into an agreement
creating Hedging Liability or Bank Product Obligations shall be deemed a Lender party
hereto for purposes of any reference in a Loan Document to the parties for whom the
Administrative Agent is acting, it being understood and agreed that the rights and benefits of
such Affiliate under the Loan Documents consist exclusively of such Affiliate’s right to share
in payments and collections out of the Collateral and the Guaranty Agreements as more fully
set forth in Section 9.05. In connection with any such distribution of payments and
collections, or any request for the release of the Guaranty Agreements and the Administrative
Agent’s Liens in connection with the termination of the Revolving Credit Commitments and
the payment in full of the Obligations, the Administrative Agent shall be entitled to assume
no amounts are due to any Lender or its Affiliate with respect to Hedging Liability or Bank
Product Obligations unless such Lender has notified the Administrative Agent in writing of
the amount of any such liability owed to it or its Affiliate prior to such distribution or payment
or release of Guaranty Agreements and the Administrative Agent’s Liens.

Designation of Additional Agents “Section 10.10. Designation of Additional Agents”
11 2. The Administrative Agent shall have the continuing right, for purposes hereof, at any
time and from time to time to designate one or more of the Lenders (and/or its or their
Affiliates) as “syndication agents,” “documentation agents,” “book runners,” “lead
arrangers,” “arrangers,” or other designations for purposes hereto, but such designation shall
have no substantive effect, and such Lenders and their Affiliates shall have no additional

powers, duties or responsibilities as a result thereof,
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Authorization to Enter into, and Enforcement of, the Collateral Documents;
Possession of Collateral. The Administrative Agent is hereby irrevocably authorized by
each of the Lenders, the Swing Line Lender and the L/C Issuer to execute and deliver the
Collateral Documents (including intercreditor arrangements as expressly contemplated by
this Agreement (including, without limitation, on any terms set forth in this Agreement, in
each case, to the extent the Indebtedness being incurred and secured in connection therewith
is not prohibited from being incurred under Section 8.07 and 8.08 of this Agreement) on
behalf of each of the Lenders, the Swing Line Lender, the L/C Issuer, and their Affiliates and
to take such action and exercise such powers under the Collateral Documents as the
Administrative Agent considers appropriate; provided the Administrative Agent shall not
amend or waive any compliance with the Collateral Documents unless such amendment or
waiver is agreed to in writing by the Required Lenders in accordance with Section 13.03
hereof or as expressly permitted hereby or thereby. Upon the occurrence of an Event of
Default, the Administrative Agent shall take such action to enforce its Lien on the Collateral
and to preserve and protect the Collateral as may be directed by the Required Lenders.
Unless and until the Required Lenders give such direction, the Administrative Agent may
(but shall not be obligated to) take or refrain from taking such actions as it deems appropriate
and in the best interest of all the Lenders, the Swing Line Lender and L/C Issuer. Each
Lender, Swing Line Lender and L/C Issuer acknowledges and agrees that it will be bound by
the terms and conditions of the Collateral Documents upon the execution and delivery thereof
by the Administrative Agent. The Administrative Agent shall not be responsible for or have
a duty to ascertain or inquire into any representation or warranty regarding the existence,
value or collectability of the Collateral, the existence, priority or perfection of the
Administrative Agent’s Lien thereon, or any certificate prepared by any Loan Party in
connection therewith, nor shall the Administrative Agent be responsible or liable to the
Lenders, Swing Line Lender, the L/C Issuer or their Affiliates for any failure to monitor or
maintain any portion of the Collateral. The Lenders, Swing Line Lender and L/C Issuer
hereby irrevocably authorize (and each of their Affiliates holding any Bank Product
Obligations and Hedging Liability entitled to the benefits of the Collateral shall be deemed
to authorize) the Administrative Agent, based upon the instruction of the Required Lenders,
to credit bid and purchase (either directly or through one or more acquisition vehicles) all or
any portion of the Collateral at any sale thereof conducted by the Administrative Agent (or
any security trustee therefor) under the provisions of the Uniform Commercial Code,
including pursuant to Sections 9-610 or 9-620 of the Uniform Commercial Code, at any sale
thereof conducted under the provisions of the United States Bankruptcy Code, including
Section 363 of the United States Bankruptcy Code, or at any sale or foreclosure conducted
by the Administrative Agent or any security trustee therefor (whether by judicial action or
otherwise) in accordance with applicable law. Except as otherwise specifically provided for
herein, no Lender, Swing Line Lender, L/C Issuer, or their Affiliates, other than the
Administrative Agent, shall have the right to institute any suit, action or proceeding in equity
or at law for the foreclosure or other realization upon any Collateral or for the execution of
any trust or power in respect of the Collateral or for the appointment of a receiver or for the
enforcement of any other remedy under the Collateral Documents, it being understood and
intended that no one or more of the Lenders, Swing Line Lender or L/C Issuer or their
Affiliates shall have any right in any manner whatsoever to affect, disturb or prejudice the
Lien of the Administrative Agent (or any security trustee therefor) under the Collateral
Documents by its or their action or to enforce any right thereunder, and that all proceedings
at law or in equity shall be instituted, had, and maintained by the Administrative Agent (or
its security trustee) in the manner provided for in the relevant Collateral Documents for the
benefit of the Lenders, Swing Line Lender, the L/C Issuer, and their Affiliates. Each Lender,
Swing Line Lender and L/C Issuer is hereby appointed agent for the purpose of perfecting
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the Administrative Agent’s security inferest in assets which, in accordance with Article 9 of
the Uniform Commercial Code or other applicable law can be perfected only by possession,
Should any Lender or L/C Issuer (other than the Administrative Agent) obtain possession of
any Collateral, such Lender, Swing Line Lender or L/C Issuer shall notify the Administrative
Agent thereof, and, promptly upon the Administrative Agent’s request therefor shall deliver
such Collateral to the Administrative Agent or in accordance with the Administrative Agent’s
instructions.

Authorization to Release, Limit or Subordinate Liens or to Release Guaranties.
The Administrative Agent is hereby irrevocably authorized by each of the Lenders, the
L/C Issuer, and their Affiliates to (a) release any Lien covering any Collateral that is sold,
transferred, or otherwise disposed of in accordance with the terms and conditions of this
Agreement and the relevant Collateral Documents (including a sale, transfer, or Disposition
permitted by the terms of Section 8.10 or which has otherwise been consented to in
accordance with Section 13.03), (b) release or subordinate any Lien on Collateral consisting
of goods financed with purchase money indebtedness or under a Capital Lease to the extent
such purchase money indebtedness or Capitalized Lease Obligation, and the Lien securing
the same, are permitted by Sections 8.07(b) and 8.08(d), (c) reduce or limit the amount of the
Indebtedness secured by any particular item of Collateral to an amount not less than the
estimated value thereof to the extent necessary to reduce mortgage registry, filing and similar
tax, (d) release Liens on the Collateral following termination or expiration of the Revolving
Credit Commitments and payment in full in cash of the Obligations (other than contingent
indemnification obligations) and the expiration or termination of all Letters of Credit (other
than Letters of Credit that have been Cash Collateralized to the satisfaction of the
Administrative Agent and relevant L/C Issuer) and, if then due, Hedging Liability and Bank
Product Obligations, and (e) release any Subsidiary from its obligations as a Guarantor if
such Person ceases to be a Subsidiary as a result of a transaction permitted under the Loan
Documents; provided, that to the extent any Guarantor becomes an Excluded Subsidiary
solely as a result of becoming a non-Wholly owned Subsidiary, any such release under this
clause (e) shall only be permitted if such Subsidiary became a non-Wholly owned Subsidiary
as a result of a bona fide transaction with any Person that is not an Affiliate of the Borrower
prior to the consummation of such transaction. Upon the Administrative Agent’s request,
the Required Lenders will confirm in writing the Administrative Agent’s authority to release
or subordinate its interest in particular types or items of Property or to release any Person
from its obligations as a Guarantor under the Loan Documents.

If any of the Collateral shall be sold, transferred or otherwise disposed of by any Loan Party in a
transaction permitted by this Agreement, the Liens created by the Collateral Documents shall
automatically terminate and be released with respect to such Collateral, without the delivery of any
instrument or performance of any act by any Person being necessary to give effect thereto. Upon the
consummation of any such sale, transfer or other disposal of Collateral, the Administrative Agent shall
deliver to the Loan Party all such Collateral held by the Administrative Agent under any Loan Document
and, at the reasonable request and sole expense of such Loan Party, execute and deliver to such Loan
Party releases or other documents necessary to evidence such termination or release. At the request and
sole expense of the Borrower, a Guarantor shall be released from its obligations under the Loan
Documents in the event that all the capital stock or other equity interests of such Guarantor shall be sold,
transferred or otherwise disposed of in a transaction permitted by this Agreement or such Guarantor is no
longer required by the Loan Documents to be a Guarantor; provided that the Borrower shall have
delivered to the Administrative Agent, at least 5 Business Days prior to the date of the proposed release, a
written request for release identifying the relevant Guarantor and the terms of the sale or other Disposition
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in reasonable detail, including the price thereof and any expenses in connection therewith, together with a
certification by the Borrower stating that such transaction is in compliance with this Agreement and the
other Loan Documents.

If at any time (a) any two (2) of Moody’s, S&P or Fitch issue a corporate family rating of Holdings
and its Subsidiaries (or any direct or indirect parent of Holdings) equal to or higher than Baa3 or BBB-, as
applicable, (b) no Default or Event of Default shall have occurred and be continuing on such date and (c)
all loans under the Incremental Facilities and any Incremental Equivalent Debt, in each case that are
secured by the Collateral shall have been either (x) repaid or prepaid and all of the corresponding
commitments shall have been terminated prior to such date or (y) shall contain a substantially
simultaneous release of Liens on the Collateral securing such indebtedness, then, in the Borrower’s sole
discretion, the Administrative Agent shall promptly release its Lien on the Collateral (the “Collateral
Release™). If, after the occurrence of a Collateral Release, a Collateral Reinstatement Event occurs, at the
Borrower’s sole cost and expense, the Borrower and Guarantors will take such actions as are reasonably
requested by the Administrative Agent to provide to the Administrative Agent, for the benefit of the
Lenders and other Secured Parties, valid and perfected first priority Liens (subject to Liens permitted by
Section 8.08) on the Collateral, and the Administrative Agent shall be permitted to take actions
reasonably necessary to provide valid and perfected first priority Liens (subject to Liens permitted by
Section 8.08) on the Collateral. If after a Collateral Release, the Borrower has incurred or incurs any
Incremental Facilities or Incremental Equivalent Debt, such Incremental Facility or Incremental
Equivalent Debt shall not be permitted to be secured unless the Lien in favor of the Administrative Agent,
for the benefit of the Secured Parties, are reinstated.

Authorization of Administrative Agent to File Proofs of Claim. In case of the
pendency of any proceeding under any Debtor Relief Law or any other judicial proceeding
relative to any Loan Party, the Administrative Agent (irrespective of whether the principal
of any Loan or L/C Obligation shall then be due and payable as herein expressed or by
declaration or otherwise and irrespective of whether the Administrative Agent shall have
made any demand on the Borrower) shall be entitled and empowered, by intervention in such
proceeding or otherwise:

to file and prove a claim for the whole amount of the principal and interest owing
and unpaid in respect of the Loans, L/C Obligations and all other Obligations
that are owing and unpaid and to file such other documents as may be necessary
or advisable in order to have the claims of Lenders, the L/C Issuer and the
Administrative Agent (including any claim for the reasonable compensation,
expenses, disbursements and advances of the Lenders, the L/C Issuer and the
Administrative Agent and their respective agents and counsel and all other
amounts due the Lenders, the L/C Issuer and the Administrative Agent under
the Loan Documents including, but not limited to, Sections 3.01, 4.04, 4.05, and
13.04) allowed in such judicial proceeding; and

to collect and receive any monies or other property payable or deliverable on

any such claims and to distribute the same;

and any custodian, receiver, assignee, trustee, liquidator, sequestrator or other similar official in any such
judicial proceeding is hereby authorized by each Lender and L/C Issuer to make such payments to the
Administrative Agent and, in the event that the Administrative Agent shall consent to the making of such
payments directly to the Lenders and the L/C Issuer, to pay to the Administrative Agent any amount due
for the reasonable compensation, expenses, disbursements and advances of the Administrative Agent and
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its agents and counsel, and any other amounts due the Administrative Agent under Sections 3.01 and
13.04. Nothing contained herein shall be deemed to authorize the Administrative Agent to authorize or
consent to or accept or adopt on behalf of any Lender or L/C Issuer any plan of reorganization,
arrangement, adjustment or composition affecting the Obligations or the rights of any Lender or L/C
Issuer or to authorize the Administrative Agent to vote in respect of the claim of any Lender or L/C Issuer
in any such proceeding.
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Recovery of Erroneous Payments. Notwithstanding anything to the contrary in this
Agreement, if at any time Administrative Agent determines (in its sole and absolute
discretion) that it has made a payment hereunder in error to any Lender, Swing Line Lender,
L/C Issuer or other Secured Party, whether or not in respect of an Obligation due and owing
by Borrower at such time, where such payment is a Rescindable Amount, then in any such
event, each such Person receiving a Rescindable Amount severally agrees to repay to
Administrative Agent forthwith on demand the Rescindable Amount received by such Person
in immediately available funds in the currency so received, with interest thereon, for each
day from and including the date such Rescindable Amount is received by it to but excluding
the date of payment to Administrative Agent, at the greater of the Federal Funds Rate and a
rate determined by Administrative Agent in accordance with banking industry rules on
interbank compensation. Each Lender, Swing Line Lender, each L/C Issuer and each other
Secured Party irrevocably waives any and all defenses, including any “discharge for value”
(under which a creditor might otherwise claim a right to retain funds mistakenly paid by a
third party in respect of a debt owed by another), “good consideration™, “change of position™
or similar defenses (whether at law or in equity) to its obligation to return any Rescindable
Amount. Administrative Agent shall inform each Lender, Swing Line Lender, L/C Issuer or
other Secured Party that received a Rescindable Amount promptly upon determining that any
payment made to such Person comprised, in whole or in part, a Rescindable Amount. Each
Person’s obligations, agreements and waivers under this Section 10.14 shall survive the
resignation or replacement of the Administrative Agent, any transfer of rights or obligations
by, or the replacement of, a Lender, Swing Line Lender or L/C Issuer, the termination of the
Commitments and/or the repayment, satisfaction or discharge of all Obligations (or any
portion thereof) under any Loan Document.

The Guarantees.
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The Guarantees “Section 11.1. The Guarantees™ '\l 2 . To induce the Lenders and
L/C Issuer to provide the credits described herein and in consideration of benefits expected
to accrue to the Borrower by reason of the Revolving Credit Commitments and for other
good and valuable consideration, receipt of which is hereby acknowledged, each Restricted
Subsidiary party hereto (including any Restricted Subsidiary executing an Additional
Guarantor Supplement in the form attached hereto as Exhibit F or such other form reasonably
acceptable to the Administrative Agent) and the Borrower (as to the Secured Obligations of
another Loan Party) hereby unconditionally and irrevocably guarantees jointly and severally
to the Administrative Agent, the Lenders, and the L/C Issuer and their Affiliates, the due and
punctual payment of all present and future Secured Obligations, including, but not limited
to, the due and punctual payment of principal of and interest on the Loans, the
Reimbursement Obligations, and the due and punctual payment of all other Obligations now
or hereafter owed by the Borrower under the Loan Documents and the due and punctual
payment of all Hedging Liability and Bank Product Obligations, in each case as and when
the same shall become due and payable, whether at stated maturity, by acceleration, or
otherwise, according to the terms hereof and thereof (including all interest, costs, fees, and
charges after the entry of an order for relief against the Borrower or such other obligor in a
case under the United States Bankruptcy Code or any similar proceeding, whether or not
such interest, costs, fees and charges would be an allowed claim against the Borrower or any
such obligor in any such proceeding); provided, however, that, with respect to any Guarantor,
Hedging Liability guaranteed by such Guarantor shall exclude all Excluded Swap
Obligations. In case of failure by the Borrower or other obligor punctually to pay any
Secured Obligations guaranteed hereby, each Guarantor hereby unconditionally agrees to
make such payment or to cause such payment to be made punctually as and when the same
shall become due and payable, whether at stated maturity, by acceleration, or otherwise, and
as if such payment were made by the Borrower or such obligor.

Guarantee Unconditional “Section 11.2.  Guarantee Unconditional” 'l 2 . Except as
set forth in Section 10.12, the obligations of each Guarantor under this Section 11 shall be
unconditional and absolute and, without limiting the generality of the foregoing, shall not be
released, discharged, or otherwise affected by:

any extension, renewal, settlement, compromise, waiver, or release in respect of
any obligation of any Loan Party or other obligor or of any other guarantor
under this Agreement or any other Loan Document or by operation of law or
otherwise;

any modification or amendment of or supplement to this Agreement or any
other Loan Document or any agreement relating to Hedging Liability or Bank
Product Obligations;

any change in the corporate existence, structure, or ownership of, or any
insolvency, bankruptey, reorganization, or other similar proceeding affecting,
any Loan Party or other obligor, any other guarantor, or any of their respective
assets, or any resulting release or discharge of any obligation of any Loan Party
or other obligor or of any other guarantor contained in any Loan Document;
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the existence of any claim, set-off, or other rights which any Loan Party or other
obligor or any other guarantor may have at any time against the Administrative
Agent, any Lender, the L/C Issuer or any other Person, whether or not arising
in connection herewith;

any failure to assert, or any assertion of, any claim or demand or any exercise
of, or failure to exercise, any rights or remedies against any Loan Party or other
obligor, any other guarantor, or any other Person or Property;

any application of any sums by whomsoever paid or howsoever realized to any
obligation of any Loan Party or other obligor, regardless of what obligations of
any Loan Party or other obligor remain unpaid;

any invalidity or unenforceability relating to or against any Loan Party or other
obligor or any other guarantor for any reason of this Agreement or of any other
Loan Document or any agreement relating to Hedging Liability or Bank
Product Obligations or any provision of applicable law or regulation purporting
to prohibit the payment by any Loan Party or other obligor or any other
guarantor of the principal of or interest on any Loan or any Reimbursement
Obligation or any other amount payable under the Loan Documents or any
agreement relating to Hedging Liability or Bank Product Obligations; or

any other act or omission to act or delay of any kind by the Administrative
Agent, any Lender, the L/C Issuer, or any other Person or any other
circumstance whatsoever that might, but for the provisions of this subsection,
constitute a legal or equitable discharge of the obligations of any Guarantor
under this Section 11.

Discharge Only upon Payment in Full; Reinstatement in Certain Circumstances
“Section 11.3. Discharge Only upon Payment in Full; Reinstatement in Certain
Circumstances™\| 2. Exceptas set forth in Section 10.12, each Guarantor’s obligations under
this Section 11 shall remain in full force and effect until the Revolving Credit Commitments
are terminated, all Letters of Credit have expired, and the principal of and interest on the
Loans and all other amounts payable by the Borrower and the other Loan Parties under this
Agreement and all other Loan Documents and, if then outstanding and unpaid, all Hedging
Liability and Bank Product Obligations shall have been paid in full. If at any time any
payment of the principal of or interest on any Loan or any Reimbursement Obligation or any
other amount payable by any Loan Party or other obligor or any guarantor under the Loan
Documents or any agreement relating to Hedging Liability or Bank Product Obligations is
rescinded or must be otherwise restored or returned upon the insolvency, bankruptcy, or
reorganization of such Loan Party or other obligor or of any guarantor, or otherwise, cach
Guarantor’s obligations under this Section 11 with respect to such payment shall be
reinstated at such time as though such payment had become due but had not been made at
such time.
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Subrogation “Section 11.4.  Subrogation™ \l 2 . Each Guarantor agrees it will not
exercise any rights which it may acquire by way of subrogation by any payment made
hereunder, or otherwise, until all the Secured Obligations (other than contingent
indemnification obligations for which no claim has been asserted) shall have been paid in
full subsequent to the termination of all the Revolving Credit Commitments and expiration
of all Letters of Credit. [f any amount shall be paid to a Guarantor on account of such
subrogation rights at any time prior to the later of (x) the payment in full of the Secured
Obligations and all other amounts payable by the Loan Parties hereunder and the other Loan
Documents (other than contingent indemnification obligations for which no claim has been
asserted) and (y) the termination of the Revolving Credit Commitments and expiration of all
Letters of Credit, such amount shall be held in trust for the benefit of the Administrative
Agent, the Lenders, and the L/C Issuer (and their Aftfiliates) and shall forthwith be paid to
the Administrative Agent for the benefit of the Lenders and L/C Issuer (and their Affiliates)
or be credited and applied upon the Secured Obligations, whether matured or unmatured, in
accordance with the terms of this Agreement.

Subordination “Section 11.5. Subordination™ 'l 2 . Each Guarantor (each referred to
herein as a “Subordinated Creditor”™) hereby subordinates the payment of all Indebtedness,
obligations, and liabilities of the Borrower or other Loan Party owing to such Subordinated
Creditor, whether now existing or hereafter arising, to the indefeasible payment in full in
cash of all Secured Obligations (other than contingent indemnification obligations for which
no claim has been asserted). During the existence of any Event of Default, subject to
Section 11.04, any such Indebtedness, obligation, or liability of the Borrower or other Loan
Party owing to such Subordinated Creditor shall be enforced and performance received by
such Subordinated Creditor as trustee for the benefit of the holders of the Secured Obligations
and the proceeds thereof shall be paid over to the Administrative Agent for application to the
Secured Obligations (whether or not then due), but without reducing or affecting in any
manner the liability of such Guarantor under this Section 11.

Waivers “Section 11.6. Waivers™ \l 2 . Each Guarantor irrevocably waives
acceptance hereof, presentment, demand, protest, and any notice not provided for herein, as
well as any requirement that at any time any action be taken by the Administrative Agent,
any Lender, the L/C Issuer, or any other Person against the Borrower or any other Loan Party
or other obligor, another guarantor, or any other Person.

Limit on Recovery “Section 11.7.  Limit on Recovery” 'l 2 . Notwithstanding any
other provision hereof, the right of recovery against each Guarantor under this Section 11
shall not exceed $1.00 less than the lowest amount which would render such Guarantor’s
obligations under this Section 11 void or voidable under applicable law, including, without
limitation, fraudulent conveyance law.
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Stay of Acceleration “Section 11.8.  Stay of Acceleration™ '1 2 . If acceleration of the
time for payment of any amount payable by the Borrower or other Loan Party or other obligor
under this Agreement or any other Loan Document, or under any agreement relating to
Hedging Liability or Bank Product Obligations, is stayed upon the insolvency, bankruptcy
or reorganization of the Borrower or such other Loan Party or obligor, all such amounts
otherwise subject to acceleration under the terms of this Agreement or the other Loan
Documents, or under any agreement relating to Hedging Liability or Bank Product
Obligations, shall nonetheless be payable by the Guarantors hereunder forthwith on demand
by the Administrative Agent made at the request or otherwise with the consent of the
Required Lenders.

Benefit to Guarantors “Section 11.9. Benefit to Guarantors™ 'l 2 . The Loan Parties are
engaged in related businesses and integrated to such an extent that the financial strength and
flexibility of the Borrower and the other Loan Parties has a direct impact on the success of
each other Loan Party. Each Guarantor will derive substantial direct and indirect benefit
from the extensions of credit hereunder, and each Guarantor acknowledges that this
guarantee is necessary or convenient to the conduct, promotion and attainment of its business.

Keepwell “Section 11.10. Keepwell™ \1 2 . Each Qualified ECP Guarantor hereby
jointly and severally absolutely, unconditionally and irrevocably undertakes to provide such
funds or other support as may be needed from time to time by each other Loan Party to honor
all of its obligations under this Guaranty in respect of Swap Obligations (provided, however,
that each Qualified ECP Guarantor shall only be liable under this Section for the maximum
amount of such liability that can be hereby incurred without rendering its obligations under
this Section, or otherwise under this Guaranty, voidable under applicable law relating to
fraudulent conveyance or fraudulent transfer, and not for any greater amount). The
obligations of each Qualified ECP Guarantor under this Section shall remain in full force and
effect until discharged in accordance with Section 11.03. Each Qualified ECP Guarantor
intends that this Section constitute, and this Section shall be deemed to constitute, a
“keepwell, support, or other agreement™ for the benefit of each other Loan Party for all
purposes of Section 1a(18)(A)(v)(II) of the Commodity Exchange Act.

Swiss Limitations.
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If and to the extent that a Swiss Subsidiary (for purposes hereunder, a “Swiss
Guarantor”) under this Agreement or any other Loan Document guarantees
or otherwise secures obligations other than obligations of one of its wholly
owned direct or indirect subsidiaries (i.e. obligations of such Swiss
Guarantor's direct or indirect parent companies (up-stream liabilities) or
sister companies (cross-stream liabilities)) (the “Restricted Obligations™) and
that the making of a payment in fulfilling the guarantee obligations under
this Article XI (The Guarantee), this Agreement or any other Loan
Document with respect to Restricted Obligations would under Swiss
corporate law and practice applicable (inter alia, prohibiting capital
repayments (Verbot der Kapitalriickzahlung), prohibiting violations of the
legally protected reserves (Verbot der Riickzahlung von gesetzlichen
Kapitalreserven) or restricting distributions
(Kapitalausschiittungsbeschrinkungen)), at the time payment is due, not be
permitted, then such obligations and payment amount shall be limited to the
amount permitted to be paid under Swiss corporate law and practice then
applicable, currently being such Swiss Guarantor's freely distributable
quota equity at the time or times of payment under or pursuant to this
Article XI (The Guarantee), this Agreement or any other Loan Document is
requested from such Swiss Guarantor, and further provided that such
limitation (as may apply from time to time or not) shall not (generally or
definitively) release such Swiss Guarantor from payment obligations
hereunder in excess thereof, but merely postpone the payment date therefore
until such times as payment is again permitted under then applicable law.
The maximum amount of freely disposable quotaholder equity shall be
determined in accordance with Swiss law and applicable Swiss accounting
principles, and, if and to the extent required by applicable Swiss law, shall be
confirmed by the auditors of such Swiss Guarantor on the basis of an interim
audited balance sheet as of that time. Any and all indemnities and other
financial undertakings assumed by a Swiss Guarantor under this Agreement
shall be construed in a manner consistent with the provisions of this
Article XI (The Guarantee), this Agreement or any other Loan Document.

In case a Swiss Guarantor who must make a payment in respect of
Restricted Obligations under this Agreement and is obliged to withhold
Swiss Withholding Tax in respect of such payment, such Swiss Guarantor
shall:

use its reasonable best efforts to ensure that such payments can be made
without deduction of Swiss Withholding Tax, or with deduction of Swiss
Withholding Tax at a reduced rate, by discharging the liability to such tax
by notification pursuant to applicable law (including double tax treaties)
rather than payment of the tax;

153







if the notification procedure pursuant to paragraph 0 above does not apply,
deduct Swiss Withholding Tax at the rate of 35% (or such other rate as in
force from time to time), or if the notification procedure pursuant to
paragraph 0 above applies for a part of the Swiss Withholding Tax only,
deduct Swiss Withholding Tax at the reduced rate resulting after the
discharge of part of such tax by notification under applicable law, from any
payment made by it in respect of Restricted Obligations and forward such
amount to the Swiss Federal Tax Administration, in the name and for the
account of such Swiss Guarantor, within 20 Business Days after presentation
of the relevant form of the Swiss Federal Tax Administration
(Eidgendssische Steuerverwaltung) to the Administrative Agent;

notify the Administrative Agent that such notification, or as the case may be,
deduction has been made and provide the Administrative Agent with
evidence that such a notification of the Swiss Federal Tax Administration
has been made or, as the case may be, such taxes deducted have been paid
to the Swiss Federal Tax Administration;

in the case of a deduction of Swiss Withholding Tax:

use its reasonable best efforts to ensure that any person other than a Lender, which is
entitled to a full or partial refund of the Swiss Withholding Tax deducted from such
payment in respect of Restricted Obligations, will, as soon as possible after such
deduction (1) request a refund of the Swiss Withholding Tax under applicable law
(including tax treaties) and (2) pay to the Administrative Agent upon receipt any
amounts so refunded; and

if a Lender is entitled to a full or partial refund of the Swiss Withholding Tax deducted
from such payment, and if requested by the Administrative Agent, shall provide the
Administrative Agent (on its behalf or on behalf of any Lender) those documents that
are required by law and applicable tax treaties to be provided by the payer of such tax,
for each relevant Lender, to prepare a claim for refund of Swiss Withholding Tax and
if a refund is so made to the Administrative Agent or any Lender, the Administrative
Agent or such Lender, as applicable, shall transfer all or part of the refund so received
to the Swiss Guarantor, if keeping such refund would result in the Administrative
Agent and the other Lenders having obtained more than the amount guaranteed by the
Guarantors pursuant to this Article XI (The Guarantee), this Agreement or any other
Loan Document (unjust enrichment).
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If a Swiss Guarantor is obliged to withhold Swiss Withholding Tax in
accordance with paragraph 0 above, the Administrative Agent shall be
entitled to further enforce the guarantee and any other indemnity granted
by such Swiss Guarantor under this Agreement and/or further apply
proceeds therefrom against the Restricted Obligations up to an amount
which is equal to that amount which would have been obtained if no
withholding of Swiss Withholding Tax were required, whereby such further
enforcements shall always be limited to the maximum amount of the freely
distributable capital of such Swiss Guarantor as set out in paragraph 0
above.

If and to the extent reasonably requested by the Administrative Agent or if
and to the extent required under Swiss mandatory law (with regards to
restricting distributions) applicable at the relevant time, in order to allow
the Administrative Agent (and the Lenders) to obtain a maximum benefit
under this Article XI (7he Guarantee), the Swiss Guarantor shall, and any
parent company of such Swiss Guarantor being a party to this Agreement
shall procure that such Swiss Guarantor will, promptly implement all such
measures and/or promptly procure the fulfilment of all prerequisites
allowing it to promptly make the (requested) payment(s) hereunder from
time to time, including the following:

preparation of an up-to-date audited balance sheet of the Swiss Guarantor;

obtain a confirmation of the auditors of the Swiss Guarantor confirming the
maximum amount of the freely distributable capital;

approval by a quotaholders' meeting of the Swiss Guarantor of the
(resulting) distribution;

to the extent permitted by applicable law and applicable accounting
standards write up or realise any of the Swiss Guarantor's assets that are
shown in its balance sheet with a book value that is significantly lower than
the market value of the assets, in case of realisation, however, only if such
assets are not necessary for the Swiss Guarantor's business (nicht
betriebsnotwendig); and

all such other measures reasonably necessary or useful to allow the Swiss
Guarantor to make the payments and perform the obligations hereunder
with a minimum of limitations,

Collateral.
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Collateral "Section 12.1. Collateral" \l 2 . The Secured Obligations shall be secured
by valid, perfected, and enforceable Liens on all right, title, and interest of each Loan Party
in all of its personal property and fixtures, whether now owned or hereafter acquired or
arising, and all proceeds thereof; provided, however, that (i) the Collateral shall not include
Excluded Property, (ii) Liens on assets of any Loan Party located outside of the United States
or Switzerland shall not be perfected and (iii) no Loan Party shall be required to enter into
control agreements with respect to, or otherwise perfect any security interest by “control” (or
similar arrangements) over commodities accounts, securities accounts, deposit accounts,
futures accounts, other bank accounts, cash and cash equivalents or accounts related to the
clearing, payment processing or similar operations of Holdings or the Borrower. Each Loan
Party acknowledges and agrees that the Liens on the Collateral shall be granted to the
Administrative Agent for the benefit of the holders of the Secured Obligations and shall be
valid and perfected first priority Liens (to the extent perfection by filing, registration,
recordation, possession or control is required herein or in any other Loan Document) subject
to the proviso appearing at the end of the preceding sentence and to Liens permitted by
Section 8.08, in each case pursuant to one or more Collateral Documents from such Persons,
each in form and substance satisfactory to the Administrative Agent.

|Reserved].
Further Assurances "Section 12.3.  Further Assurances" \1 2.

Each Loan Party agrees that it shall, from time to time at the request of the
Administrative Agent, execute and deliver such documents and do such acts and
things as the Administrative Agent may reasonably request in order to provide
for or perfect or protect such Liens on the Collateral. In the event any Loan
Party forms or acquires any other Restricted Subsidiary (other than an
Excluded Subsidiary) after the date hereof, except as otherwise provided in the
definition of Guarantor or in Section 8.18(b) regarding a Swiss Subsidiary, the
Loan Parties shall within sixty (60) days after such formation or acquisition (or
such later date as the Administrative Agent may agree in its sole discretion)
cause such newly formed or acquired Restricted Subsidiary that is not an
Excluded Subsidiary (other than a Swiss Subsidiary) to execute a Guaranty
Agreement and such Collateral Documents as the Administrative Agent may
then require to the extent required pursuant to the Loan Documents, and the
Loan Parties shall also deliver to the Administrative Agent, or cause such
Restricted Subsidiary to deliver to the Administrative Agent, at the Borrower’s
cost and expense, such other instruments, documents, certificates, and opinions
reasonably required by the Administrative Agent in connection therewith;
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With respect to each Material Real Property, 120 days after the Closing
Date (provided that, (x) with respect to a Material Real Property
owned by a Loan Party that becomes a Loan Party after the Closing
Date, then 120 days after such date that it becomes a Loan Party (or
such later date as the Administrative Agent may agree in its sole
discretion) and (y) with respect to a Material Real Property acquired
by a Loan Party after the Closing Date, then 120 days after the date
of acquisition of such Material Real Property (or such later date as
the Administrative Agent may agree in its sole discretion)), as such
time periods may be extended in the reasonable discretion of the
Administrative Agent, the Borrower shall (or shall cause each
applicable Restricted Subsidiary to) deliver to the Administrative
Agent:

a Mortgage with respect to each Material Real Property,
together with evidence each such Mortgage has been duly executed,
acknowledged and delivered by a duly authorized officer of each
party thereto on or before such date in a form suitable for filing and
recording in all appropriate local filing or recording offices that the
Administrative Agent may deem reasonably necessary or desirable in
order to create a valid and subsisting perfected first priority Lien on
the property described therein in favor of the Administrative Agent
for the benefit of the Secured Parties, subject only to Liens permitted
hereunder, and that all filing and recording taxes and fees have been
paid or otherwise provided for in a manner reasonably satisfactory
to the Administrative Agent; provided that to the extent any property
to be subject to a Mortgage is located in a jurisdiction that imposes
mortgage recording taxes, intangibles tax or similar taxes, the
relevant Mortgage shall not secure an amount in excess of the fair
market value of such property (as determined by a Qualified
Appraisal to the extent received) subject thereto and shall not secure
the Obligations in respect of Letters of Credit or the Revolving Credit
Facility in those states that impose a mortgage tax on paydowns or
re-advances applicable thereto;
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fully paid American Land Title Association or equivalent
Lender’s title insurance policies or marked up unconditional binder
for such insurance (the “Mortgage Policies”) in form and substance
reasonably requested by Administrative Agent, with endorsements
customarily available and reasonably requested by Administrative
Agent, in amounts reasonably acceptable to the Administrative Agent
(not to exceed the fair market value of the Material Real Properties
covered thereby (as determined by a Qualified Appraisal to the extent
received) and subject to any tie-in coverage available), issued,
coinsured and reinsured by title insurers reasonably acceptable to the
Administrative Agent in connection with each Material Real
Property located in the United States, insuring each Mortgage as a
first priority Lien on such Material Real Property subject only to
Liens permitted hereunder;

American Land Title Association/American Congress on
Surveying and Mapping form surveys (or such other surveys
customary in the applicable jurisdiction; provided that they are
acceptable to the issuer of the Mortgage Policies), for which all
necessary fees (where applicable) have been paid, certified to the
Administrative Agent and the issuer of the Mortgage Policies in a
manner reasonably satisfactory to the Administrative Agent
(including such Table A requirements as may be reasonably required
by the Administrative Agent) by a land surveyor duly registered and
licensed in the states in which the property described in such surveys
is located; provided that new or updated surveys will not be required
for a Material Real Property if an existing survey is available or if the
applicable issuer of the Mortgage Policies agrees to accept a
customary “no change survey affidavit” with respect to such existing
survey and survey coverage is available for the Mortgage Policies
without the need for such new or updated surveys; and provided
further this foregoing requirement shall only be in connection with
each Material Real Property located in the United States;

customary opinions of counsel to the Loan Parties in
jurisdictions in which the Material Real Property is located and the
Loan Parties are organized, with respect to the enforceability and
perfection of the Mortgages and, if applicable any related fixture
filings, as well as corporate authority, in form and substance
reasonably satisfactory to the Administrative Agent;
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a Phase I Environmental Site Assessment, prepared by
environmental engineers reasonably acceptable to the Administrative
Agent, and accompanied by such customary reports (but excluding, for
the avoidance of doubt, and unless the consent of the respective Loan
Party shall have been provided, any Phase 11 Environmental Site
Assessment), certificates, studies (but excluding, for the avoidance of
doubt, and unless the consent of the respective Loan Party shall have
been provided, any drilling, sampling or other testing of the physical
environment at such Material Real Property site), or data as
Administrative Agent may reasonably require in regard thereto, or, if
permitted by the Administrative Agent, environmental insurance
pursuant to a policy, and issued by an underwriter reasonably
acceptable to the Administrative Agent;

a zoning report from a zoning consultant in such form and
substance reasonably acceptable to the Administrative Agent;

completion by Administrative Agent of all customary flood
insurance due diligence with respect to all Mortgaged Properties, and
in connection therewith, but without limitation thereof, shall have
received, if requested by Administrative Agent executed flood hazard
determinations and a flood zone certification (together with notice to
the applicable Loan Party regarding such flood zone certification) in
regard to such Mortgaged Properties and to the extent that any such
Mortgaged Properties are located in an area identified by the Federal
Emergency Management Agency (or any successor agency) as a
“special flood hazard area” with respect to which flood insurance has
been made available under Flood Laws, the applicable Loan Party
(A) has obtained and will maintain, with financially sound and
reputable insurance companies as reasonably determined by the
Borrower and Administrative Agent (except to the extent that any
insurance company insuring the Mortgaged Property of the Loan
Party ceases to be financially sound and reputable after the Closing
Date, in which case, the Loan Party shall promptly replace such
insurance company with a financially sound and reputable insurance
company), such flood insurance in such reasonable total amount as
the Administrative Agent may from time to time reasonably require,
and otherwise sufficient to comply with all applicable rules and
regulations promulgated pursuant to Flood Laws and (B) promptly
upon request of the Administrative Agent or any Lender, will deliver
to the Administrative Agent or such Lender, as applicable, evidence
of such compliance in form and substance reasonably acceptable to
the Administrative Agent or such Lender, including, without
limitation, evidence of annual renewals of such insurance;
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if required by the Administrative Agent, a current Qualified
Appraisal for each real property which may reasonably be considered
to qualify as a Material Real Property;

such other customary documents, instruments, certificates or

agreements as Administrative Agent may reasonably require with
respect to such Material Real Property, provided that such other
documents, instruments, certificates or agreements would not
increase the obligations or modify, amend or decrease the rights of
Borrower nor any other Loan Party with respect to this Agreement;
and

the Loan Parties agree to cooperate with the Administrative Agent in all
respects with respect to (and to pay or reimburse the Administrative
Agent for its reasonable, out-of-pocket costs and expenses in respect of)
(A) completion by the Administrative Agent of all flood insurance due
diligence it may reasonably request with respect to each Material Real
Property, including without limitation thereof, executed flood hazard
determinations and a flood zone certification (together with netice to
Loan Parties regarding such flood zone certification) in regard to such
real property, together with such other eustomary documentation, each
in compliance with Flood Laws and other applicable Laws, all of which
shall be reasonably satisfactory in form and substance to the
Administrative Agent (and for avoidance of any doubt, no mortgage or
deed of trust shall be executed, delivered or recorded in regard to any
real property unless and until the foregoing has been completed); and
(B) a current Qualified Appraisal for each real property which may
reasonably be considered to qualify as a Material Real Property.

Notwithstanding the foregoing, the Administrative Agent shall not accept
any Mortgage in respect of any real property acquired by the
Borrower or any other Loan Party after the Closing Date until (1) the
date that occurs forty-five (45) days after the Administrative Agent
has delivered to the Lenders (which may be delivered electronically)
the following documents in respect of such real property: (i) a
completed flood hazard determination from a third party vendor; (ii)
if such real property is located in a “special flood hazard area”, (A) a
notification to the Borrower (or applicable Loan Party) of that fact
and (if applicable) notification to the Borrower (or applicable Loan
Party) that flood insurance coverage is not available and (B) evidence
of the receipt by the Borrower (or applicable Loan Party) of such
notice; and (iii) if such notice is required to be provided to the
Borrower (or applicable Loan Party) and flood insurance is available
in the community in which such real property is located, evidence of
required flood insurance and (2) the Administrative Agent shall have
received written confirmation from each of the Lenders that flood
insurance due diligence and flood insurance compliance has been
completed by the Lenders (such written confirmation not to be
unreasonably conditioned, withheld or delayed).
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Miscellaneous.
Notices.

Notices Generally. Except in the case of notices and other communications
expressly permitted to be given by telephone (and except as provided in
subsection (b) below), all notices and other communications provided for herein
shall be in writing and shall be delivered by hand or overnight courier service,
mailed by certified or registered mail or sent by facsimile as follows:

if to the Borrower or any other Loan Party, to it at 1601 Trapelo Rd, Suite 116,
Waltham, MA 02451, Attention Clemens Denks and Nicole Fitzpatrick
(Telephone No. (248) 892-4341; with email to legalnotices@dynatrace.com

if to the Administrative Agent, to BMO Bank, N.A. at 320 South Canal Street,
15™" Floor, Chicago, Illinois 60606, Attention of Tracy Martinov (Facsimile
No. (312) 765-8201; Telephone No. (312) 848-3723);

if to BMO Bank N.A. in its capacity as L/C Issuer, to it at 320 South Canal Street,
15™ Floor, Chicago, Illinois 60606, Attention of Tracy Martinov (Facsimile No.
(312) 765-8201; Telephone No. (312) 848-3723), and if to any other L/C Issuer,
to it at the address provided in writing to the Administrative Agent and the
Borrower at the time of its appointment as an L/C Issuer hereunder;

if to BMO Bank N.A. in its capacity as Swing Line Lender, to it at 320 South
Canal Street, 15™ Floor, Chicago, Illinois 60606, Attention of Tracy Martinov
(Facsimile No. (312) 765-8201; Telephone No. (312) 848-3723), and if to any
other Swing Line Lender, to it at the address provided in writing to the
Administrative Agent and the Borrower at the time of its appointment as an
Swing Line Lender hereunder; or

if to a Lender, to it at its address (or facsimile number) set forth in its
Administrative Questionnaire.

Notices sent by hand or overnight courier service, or mailed by certified or registered mail, shall be
deemed to have been given when received; notices sent by facsimile shall be deemed to have been given
when sent (except that, if not given during normal business hours for the recipient, shall be deemed to
have been given at the opening of business on the next business day for the recipient). Notices delivered
through electronic communications, to the extent provided in subsection (b) below, shall be effective as
provided in said subsection (b).
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Electronic Communications. Notices and other communications to the Lenders
(including the Swing Line Lender) and the L/C Issuers hereunder may be
delivered or furnished by electronic communication (including e-mail and
Internet or intranet websites) pursuant to procedures approved by the
Administrative Agent, provided that the foregoing shall not apply to notices to
any Lender or L/C Issuer pursuant to Sections 2.02, 2.03, 2.06 and 2.07 if such
Lender (including any Swing Line Lender) or L/C Issuer, as applicable, has
notified the Administrative Agent that it is incapable of receiving notices under
such Sections by electronic communication. The Administrative Agent or the
Borrower may, in its discretion, agree to accept notices and other
communications to it hereunder by electronic communications pursuant to
procedures approved by it; provided that approval of such procedures may be
limited to particular notices or communications.

Unless the Administrative Agent otherwise prescribes, (i) notices and other communications sent to
an e-mail address shall be deemed received upon the sender’s receipt of an acknowledgement from the
intended recipient (such as by the “return receipt requested” function, as available, return e-mail or other
written acknowledgement), and (ii) notices or communications posted to an Internet or intranet website
shall be deemed received upon the deemed receipt by the intended recipient, at its e-mail address as
described in the foregoing clause (i), of notification that such notice or communication is available and
identifying the website address therefor; provided that, for both clauses (i) and (ii) above, if such notice,
email or other communication is not sent during the normal business hours of the recipient, such notice or
communication shall be deemed to have been sent at the opening of business on the next business day for
the recipient.
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Change of Address, etc. Any party hereto may change its address or facsimile
number for notices and other communications hereunder by notice to the other
parties hereto.

Platform. (i) Each Loan Party agrees that the Administrative Agent may, but
shall not be obligated to, make the Communications (as defined below) available
to the L/C Issuers and the other Lenders by posting the Communications on
Debt Domain, Intralinks, Syndtrak or a substantially similar electronic
transmission system (the “Platform”).

The Platform is provided “as is” and “as available.” The Agent Parties (as
defined below) do not warrant the adequacy of the Platform and expressly
disclaim liability for errors or omissions in the Communications (as defined
below). No warranty of any Kind, express, implied or statutory, including,
without limitation, any warranty of merchantability, fitness for a particular
purpose, non-infringement of third-party rights or freedom from viruses or
other code defects, is made by any Agent Party in connection with the
Communications or the Platform. In no event shall the Administrative Agent
or any of its Related Parties (collectively, the “Agent Parties”) have any liability
to the Borrower or the other Loan Parties, any Lender or any other Person or
entity for damages of any kind, including, without limitation, direct or indirect,
special, incidental or consequential damages, losses or expenses (whether in tort,
contract or otherwise) arising out of the Borrower’s, any Loan Party’s or the
Administrative Agent’s transmission of communications through the Platform.
“Communications” means, collectively, any notice, demand, communication,
information, document or other material provided by or on behalf of any Loan
Party pursuant to any Loan Document or the transactions contemplated therein
which is distributed to the Administrative Agent, any Lender or any L/C Issuer
by means of electronic communications pursuant to this Section, including
through the Platform.

Successors and Assigns.
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Successors and Assigns Generally. The provisions of this Agreement shall be
binding upon and inure to the benefit of the parties hereto and their respective
successors and assigns permitted hereby, except that neither the Borrower nor
any other Loan Party may assign or otherwise transfer any of its rights or
obligations hereunder without the prior written consent of the Administrative
Agent and each Lender, and no Lender may assign or otherwise transfer any of
its rights or obligations hereunder except (i) to an assignee in accordance with
the provisions of paragraph (b) of this Section, (ii) by way of participation in
accordance with the provisions of paragraph (d) of this Section, or (iii) by way
of pledge or assignment of a security interest subject to the restrictions of
paragraph (e) of this Section (and any other attempted assignment or transfer
by any party hereto shall be null and void). Nothing in this Agreement,
expressed or implied, shall be construed to confer upon any Person (other than
the parties hereto, their respective successors and assigns permitted hereby,
Participants to the extent provided in paragraph (d) of this Section and, to the
extent expressly contemplated hereby, the Related Parties of each of the
Administrative Agent and the Lenders) any legal or equitable right, remedy or
claim under or by reason of this Agreement.

Assignments by Lenders. Any Lender may at any time assign to one or more
assignees all or a portion of its rights and obligations under this Agreement
(including all or a portion of its Revolving Credit Commitments and the Loans
at the time owing to it); provided that any such assignment shall be subject to the
following conditions:

Minimum Amounts. (A)in the case of an assignment of the entire remaining

amount of the assigning Lender’s Revolving Credit Commitments and the

Loans at the time owing to it (in each case with respect to the Revolving Facility)

or contemporaneous assignments to related Approved Funds that equal at least

the amount specified in paragraph (b)(i)(B) of this Section in the aggregate or in

the case of an assignment to a Lender, an Affiliate of a Lender or an Approved

Fund, no minimum amount need be assigned; and

in any case not described in paragraph (b)(i)(A) of this Section, the aggregate amount of
the Revolving Credit Commitment (which for this purpose includes Loans outstanding
thereunder) or, if the Revolving Credit Commitments are not then in effect, the principal
outstanding balance of the Loans of the assigning Lender subject to each such assignment
(determined as of the date the Assignment and Assumption with respect to such assignment
is delivered to the Administrative Agent or, if “Trade Date” is specified in the Assignment
and Assumption, as of the Trade Date) shall not be less than $5,000,000 unless each of the
Administrative Agent and, so long as no Event of Default has occurred and is continuing,
the Borrower otherwise consents (each such consent not to be unreasonably withheld or
delayed).
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Proportionate Amounts. Each partial assignment shall be made as an assignment
of a proportionate part of all the assigning Lender’s rights and obligations under
this Agreement with respect to the Loan or the Revolving Credit Commitment
assigned.

Reguired Consents. No consent shall be required for any assignment except to

the extent required by paragraph (b)(i)(B) of this Section and, in addition:

the consent of the Borrower (such consent not to be unreasonably withheld or delayed)
shall be required unless (x) an Event of Default has occurred and is continuing at the time
of such assignment, or (y) such assignment is to a Lender, an Affiliate of a Lender or an
Approved Fund; provided that the Borrower shall be deemed to have consented to any such
assignment unless it shall object thereto by written notice to the Administrative Agent
within ten (10) Business Days after having received notice thereof;

the consent of the Administrative Agent (such consent not to be unreasonably withheld or
delayed) shall be required for assignments in respect of the Revolving Facility if such
assignment is to a Person that is not a Lender with a Revolving Credit Commitment, an
Affiliate of such Lender or an Approved Fund with respect to such Lender; and

the consent of L/C Issuer and any Lender providing Swing Leans (such consent not to be
unreasonably withheld or delayed) shall be required for any assignment in respect of the
Revolving Facility that increases the obligation of the assignee to participate in exposure
under one or more Letters of Credit (whether or not then outstanding).

167







Assignment and Assumption. The parties to each assignment shall execute and
deliver to the Administrative Agent an Assignment and Assumption, together
with a processing and recordation fee of $3,500; provided that the
Administrative Agent may, in its sole discretion, elect to waive such processing
and recordation fee in the case of any assignment. The assignee, if it is not a
Lender, shall deliver to the Administrative Agent an Administrative
Questionnaire.

No Assignment to Certain Persons. No such assignment shall be made to (A) the
Borrower or any other Loan Party or any Loan Party’s Affiliates or Subsidiaries
or (B) to any Defaulting Lender or any of its Subsidiaries, or any Person who,
upon becoming a Lender hereunder, would constitute any of the foregoing
Persons described in this clause (B) or (C) unless an Event of Default under
Section 9.01(a), 9.01(j) or 9.01(k) has occurred and is continuing, a Disqualified
Institution.

No Assignment to Natural Persons. No such assignment shall be made to a
natural Person.

Certain Additional Payments. In connection with any assignment of rights and
obligations of any Defaulting Lender hereunder, no such assignment shall be
effective unless and until, in addition to the other conditions thereto set forth

herein, the parties to the assignment shall make such additional payments to the
Administrative Agent in an aggregate amount sufficient, upon distribution

thereof as appropriate (which may be outright payment, purchases by the
assignee of participations or subparticipations, or other compensating actions,
including funding, with the consent of the Borrower and the Administrative

Agent, the applicable pro rata share of Loans previously requested but not

funded by the Defaulting Lender, to each of which the applicable assignee and
assignor hereby irrevocably consent), to (x) pay and satisfy in full all payment
liabilities then owed by such Defaulting Lender to the Administrative Agent,

each L/C Issuer, Swing Line Lender and each other Lender hereunder (and

interest accrued thereon), and (v) acquire (and fund as appropriate) its full pro

rata share of all Loans and participations in Letters of Credit and Swing Loans

in accordance with its Percentage. Notwithstanding the foregoing, in the event

that any assignment of rights and obligations of any Defaulting Lender
hereunder shall become effective under applicable law without compliance with

the provisions of this paragraph, then the assignee of such interest shall be

deemed to be a Defaulting Lender for all purposes of this Agreement until such
compliance occurs.

Subject to acceptance and recording thereof by the Administrative Agent pursuant to paragraph (c) of this
Section, from and after the effective date specified in each Assignment and Assumption, the assignee
thereunder shall be a party to this Agreement and, to the extent of the interest assigned by such
Assignment and Assumption, have the rights and obligations of a Lender under this Agreement, and the
assigning Lender thereunder shall, to the extent of the interest assigned by such Assignment and
Assumption, be released from its obligations under this Agreement (and, in the case of an Assignment
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and Assumption covering all of the assigning Lender’s rights and obligations under this Agreement, such
Lender shall cease to be a party hereto) but shall continue to be entitled to the benefits of Sections 13.04
and 13.06 with respect to facts and circumstances occurring prior to the effective date of such assignment;
provided that except to the extent otherwise expressly agreed by the affected parties, no assignment by a
Defaulting Lender will constitute a waiver or release of any claim of any party hereunder arising from

that Lender’s having been a Defaulting Lender. Any assignment or transfer by a Lender of rights or
obligations under this Agreement that does not comply with this paragraph shall be treated for purposes of
this Agreement as a sale by such Lender of a participation in such rights and obligations in accordance
with paragraph (d) of this Section.

Notwithstanding anything to the contrary herein, if at any time the Swing Line Lender assigns all of its
Revolving Credit Commitments and Revolving Loans pursuant to subsection (b) above, the Swing Line
Lender may terminate the Swing Line. In the event of such termination of the Swing Line, Borrower
shall be entitled to appoint another Lender to act as the successor Swing Line Lender hereunder (with
such Lender’s consent); provided, that the failure of Borrower to appoint a successor shall not affect the
resignation of the Swing Line Lender. If the Swing Line Lender terminates the Swing Line, it shall retain
all of the rights of the Swing Line Lender provided hereunder with respect to Swing Loans made by it and
outstanding as of the effective date of such termination, including the right to require Lenders to make
Revolving Loans or fund participations in oufstanding Swing Loans pursuant to Section 2.07.
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Register. The Administrative Agent, acting solely for this purpose as an agent
of the Borrower, shall maintain at one of its offices in Chicago, Illinois a copy of
each Assignment and Assumpftion delivered to it and a register for the
recordation of the names and addresses of the Lenders, and the Revolving
Credit Commitments of, and principal amounts (and stated interest) of the
Loans owing to, each Lender pursuant to the terms hereof from time to time
(the “Register”). The entries in the Register shall be conclusive absent manifest
error, and the Borrower, the Administrative Agent and the Lenders shall treat
each Person whose name is recorded in the Register pursuant to the terms hereof
as a Lender hereunder for all purposes of this Agreement. The Register shall
be available for inspection by the Borrower and any Lender, at any reasonable
time and from time to time upon reasonable prior notice.

Participations. Any Lender may at any time, without the consent of, or notice
to, the Borrower, the L/C Issuer or the Administrative Agent, sell participations
to any Person (other than a natural Person or the Borrower or any other Loan
Party or any Loan Party’s Affiliates or Subsidiaries) (each, a “Participant”) in
all or a portion of such Lender’s rights and/or obligations under this Agreement
(including all or a portion of its Revolving Credit Commitments and/or the
Loans owing to it); provided that (i) such Lender’s obligations under this
Agreement shall remain unchanged, (ii) such Lender shall remain solely
responsible to the other parties hereto for the performance of such obligations,
and (iii) the Borrower, the Administrative Agent, the L/C Issuers and Lenders
shall continue to deal solely and directly with such Lender in connection with
such Lender’s rights and obligations under this Agreement. For the avoidance
of doubt, each Lender shall be responsible for the indemnity under Section 10.08
with respect to any payments made by such Lender to its Participant(s).

Any agreement or instrument pursuant to which a Lender sells such a participation shall provide that
such Lender shall retain the sole right to enforce this Agreement and to approve any amendment,
modification or waiver of any provision of this Agreement; provided that such agreement or instrument
may provide that such Lender will not, without the consent of the Participant, agree to any amendment,
maodification or waiver that would reduce the amount of or postpone any fixed date for payment of any
Obligation in which such participant has an interest. The Borrower agrees that each Participant shall be
entitled to the benefits of Sections 4.01, 4.04, and 4.05 (subject to the requirements and limitations
therein, including the requirements under Section 4.1(g) (it being understood that the documentation
required under Section 4.01(g) shall be delivered to the participating Lender)) to the same extent as if it
were a Lender and had acquired its interest by assignment pursuant to paragraph (b) of this Section;
provided that such Participant (A) agrees to be subject to the provisions of Sections 2.13 and 4.07 as if it
were an assignee under paragraph (b) of this Section; and (B) shall not be entitled to receive any greater
payment under Sections 4.01 or 4.04, with respect to any participation, than its participating Lender
would have been entitled to receive, except to the extent such entitlement to receive a greater payment
results from a Change in Law that occurs after the Participant acquired the applicable participation. Each
Lender that sells a participation agrees, at the Borrower’s request and expense, to use reasonable efforts to
cooperate with the Borrower to effectuate the provisions of Section 2.13 with respect to any Participant.
To the extent permitted by law, each Participant also shall be entitled to the benefits of Section 13.06 as
though it were a Lender; provided that such Participant agrees to be subject to Section 13.07 as though it
were a Lender. Each Lender that sells a participation shall, acting solely for this purpose as a
nonfiduciary agent of the Borrower, maintain a register on which it enters the name and address of each
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Participant and the principal amounts (and stated interest) of each Participant’s interest in the Loans or
other obligations under the Loan Documents (the “Participant Register”); provided that no Lender shall
have any obligation to disclose all or any portion of the Participant Register (including the identity of any
Participant or any information relating to a Participant’s interest in any commitments, loans, letters of
credit or its other obligations under any Loan Document) to any Person except to the extent that such
disclosure is necessary to establish that such commitment, loan, letter of credit or other obligation is in
registered form under Section 5f.103-1(c) of the United States Treasury Regulations. The entries in the
Participant Register shall be conclusive absent manifest error, and such Lender shall treat each Person
whose name is recorded in the Participant Register as the owner of such participation for all purposes of
this Agreement notwithstanding any notice to the contrary. For the avoidance of doubt, the
Administrative Agent (in its capacity as Administrative Agent) shall have no responsibility for
maintaining a Participant Register.
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Certain Pledges. Any Lender may at any time pledge or assign a security interest
in all or any portion of its rights under this Agreement to secure obligations of
such Lender, including any pledge or assignment to secure obligations to a
Federal Reserve Bank; provided that no such pledge or assignment shall release
such Lender from any of its obligations hereunder or substitute any such
pledgee or assignee for such Lender as a party hereto.

Disqualified Institutions.

Unless an Event of Default under Section 9.01(a), 9.01(j) or 9.01(k) has occurred
and is continuing, no assignment or participation shall be made to any Person
that was a Disqualified Institution as of the date (the “ Trade Date”) on which the
assigning or transferring Lender entered into a binding agreement to sell and
assign, or grant a participation in, all or a portion of its rights and obligations
under this Agreement, as applicable, to such Person. For the avoidance of
doubt, no assignment or participation shall be retroactively invalidated
pursuant to this Section 13.02(f) if the Trade Date therefor occurred prior to the
assignee’s or participant’s becoming a Disqualified Institution.

The Administrative Agent and each assignor of a Loan or Revolving Credit
Commitments or seller of a participation hereunder shall be entitled to rely
conclusively on a representation of the assignee Lender or Participant in the
relevant Assignment and Assumption or participation agreement, as applicable,
that such assignee or purchaser is not a Disqualified Institution. The
Administrative Agent shall have the right, and the Borrower hereby expressly
authorizes the Administrative Agent, to provide the list of Disqualified
Institutions to each Lender upon request. Subject to Section 13.02(f)(iii), any
assignment by a Lender to a Disqualified Institution in violation of this Section
13.02(f) shall be treated for purposes of this Agreement as a sale by such Lender
of a participation of such rights and obligations in accordance with Section
13.02(d); provided that such treatment shall not relieve any assigning Lender
from any liabilities arising as a consequence of its breach of this Agreement.

If any assignment or participation is made to any Disqualified Institution
without the Borrower’s prior written consent in violation of clause (i) above, the
Borrower may, at its sole expense and effort, upon notice to the applicable
Disqualified Institution and the Administrative Agent, terminate any Revolving
Credit Commitment of such Disqualified Institution and repay all obligations of
the Borrower owing to such Disqualified Institution in connection with such
Revolving Credit Commitment or in accordance with and subject to the
provisions of Section 2.13, require such Disqualified Institution to assign and
delegate all of its interests, rights (other than its existing rights to payments
pursuant to Section 4.01 or Section 4.04) and obligations under this Agreement
and the related Loan Documents to an Eligible Assignee as if such Disqualified
Institution were required to do so pursuant to Section 2.13.
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Notwithstanding anything to the contrary contained in this Agreement,
Disqualified Institutions (1) will not have the right to (x) receive information,
reports or other materials provided to the Administrative Agent or the Lenders
by the Borrower or any of its Subsidiaries, the Administrative Agent or any
other Lender, (y) attend or participate (including by telephone) in meetings
attended by any of the Lenders and/or the Administrative Agent, or (z) access
any electronic site established for the Lenders or confidential communications
from counsel to or financial advisors of the Administrative Agent or the Lenders
and (2) (x) for purposes of any consent to any amendment, waiver or
modification of, or any action under, and for the purpose of any direction to the
Administrative Agent or any Lender to undertake any action (or refrain from
taking any action) under this Agreement or any other Loan Document, each
Disqualified Institution will be deemed to have consented to such matter in the
same proportion as the Lenders that are not Disqualified Institutions consented
to such matter; provided, however, that any Disqualified Institution’s consent
shall be required for any amendment, waiver or other modification described in
clause (1) of Section 13.03 with respect to any increase to the Revolving Credit
Commitments of such Disqualified Institution, and (y) for purposes of voting on
any plan of reorganization pursuant to Section 1126 of the Bankruptcy Code of
the United States or any similar plan or proposal under any other Debtor Relief
Law with respect to the Borrower or any of its Subsidiaries, each Disqualified
Institution hereby agrees (1) not to vote on such plan, (2) if such Disqualified
Institution does vote on such plan notwithstanding the restriction in the
immediately foregoing clause (1), such vote will be deemed not to be in good
faith and shall be “designated” pursuant to Section 1126(e) of the Bankruptcy
Code of the United States (or any similar provision in any other similar federal,
state or foreign law affecting creditor’s rights, including any Debtor Relief
Law), and such vote shall not be counted in determining whether the applicable
class has accepted or rejected such plan in accordance with Section 1126(c) of
the Bankruptcy Code of the United States (or any similar provision in any other
similar federal, state or foreign law affecting creditor’s rights, including any
Debtor Relief Laws) and (3) not to contest any request by any party for a
determination by the bankruptcy court (or other applicable court of competent
jurisdiction) effectuating the foregoing clause (2).

Notwithstanding anything to the contrary in this Agreement, the Loan Parties
and the Lenders acknowledge and agree that in no event shall the
Administrative Agent be responsible or have any liability for, or have any duty
to ascertain, inquire into, monitor or enforce, compliance with the provisions
hereof relating to Disqualified Institutions. Without limiting the generality of
the foregoing, the Administrative Agent shall not (x) be obligated to ascertain,
monitor or inquire as to whether any Lender or Participant or prospective
Lender or Participant is a Disqualified Institution or (y) have any liability with
respect to or arising out of any assignment or participation of Loans, or
disclosure of confidential information, to any Disqualified Institution.
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Amendments. "Section 13.3. Amendments" '\l 2 Any provision of this Agreement or the
other Loan Documents may be amended or waived if, but only if, such amendment or waiver
is in writing and is signed by (a) the Borrower, (b) the Required Lenders, and (c) if the rights
or duties of the Administrative Agent, the L/C Issuer or Swing Line Lender are affected
thereby, the Administrative Agent, the L/C Issuer or Swing Line Lender, as applicable;
provided that:

no amendment or waiver pursuant to this Section 13.03 shall (A) increase any
Revolving Credit Commitment of any Lender without the consent of such
Lender or (B) reduce the amount of or postpone the date for any scheduled
payment of any principal of or interest on any Loan or of any Reimbursement
Obligation or of any fee payable hereunder without the consent of the Lender to
which such payment is owing or which has committed to make such Loan or
Letter of Credit (or participate therein) hereunder; provided, however, that only
the consent of the Required Lenders shall be necessary (i) to amend the default
rate provided in Section 2.10 or to waive any obligation of the Borrower to pay
interest or fees at the default rate as set forth therein or (ii) to amend any
financial covenant hereunder (or any defined term used therein) even if the
effect of such amendment would be to reduce the rate of interest or any fee
payable hereunder;

no amendment or waiver pursuant to this Section 13.03 shall, unless signed by
each Lender: change the definition of Required Lenders; change the provisions
of this Section 13.03; change Section 13.07 in a manner that would affect the
ratable sharing of setoffs required thereby or any other provision requiring pro
rata sharing of the Lenders, change the application of payments contained in
Section 5.01 or 9.05; release the Borrower or any Guarantor that is a Significant
Subsidiary or all or substantially all of the Collateral (except as otherwise
provided for in the Loan Documents); contractually subordinate the Obligations
(including any guarantees thereof) or the Administrative Agent’s Lien on all or
substantially all of the Collateral (except as otherwise provided for in the Loan
Documents) other than with respect to (x) any “debtor in-possession” facility (or
similar facility under applicable law) or (y) any other indebtedness so long as
each affected Lender was offered a bona fide opportunity to participate ratably
in such indebtedness pursuant to a written offer made to each adversely affected
Lender describing the material terms of the arrangements pursuant to which
such Indebtedness is to be provided; or affect the number of Lenders required
to take any action hereunder or under any other Loan Document;

no amendment or waiver pursuant to this Section 13.03 shall, unless signed by
each Lender affected thereby, extend the Revolving Credit Termination Date,
or extend the stated expiration date of any Letter of Credit beyond the Revolving
Credit Termination Date; and
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no amendment to Section 11 shall be made without the consent of the
Guarantor(s) affected thereby.

Notwithstanding anything to the contrary herein, (1) no Defaulting Lender shall have any right to
approve or disapprove any amendment, waiver or consent hereunder (and any amendment, waiver or
consent which by its terms requires the consent of all Lenders or each affected Lender may be effected
with the consent of the applicable Lenders other than Defaulting Lenders), except that (x) the Revolving
Credit Commitment of any Defaulting Lender may not be increased or extended without the consent of
such Lender and (y) any waiver, amendment or modification requiring the consent of all Lenders or each
affected Lender that by its terms affects any Defaulting Lender more adversely than other affected
Lenders shall require the consent of such Defaulting Lender, (2) if the Administrative Agent and the
Borrower have jointly identified an obvious error or any error or omission of a technical nature, in each
case, in any provision of the Loan Documents, then the Administrative Agent and the Borrower shall be
permitted to amend such provision, (3) guarantees, collateral security documents and related documents
executed by the Borrower or any other Loan Party in connection with this Agreement may be in a form
reasonably determined by the Administrative Agent and may be amended, supplemented or waived
without the consent of any Lender if such amendment, supplement or waiver is delivered in order to
(x) comply with local law or advice of local counsel, (y) cure ambiguities, omissions, mistakes or defects
or (z) cause such guarantee, collateral security documents or other document to be consistent with this
Agreement and the other Loan Documents, and (4) the Borrower and the Administrative Agent may,
without the input or consent of any other Lender, effect amendments to this Agreement and the other
Loan Documents as may be necessary in the reasonable opinion of the Borrower and the Administrative
Agent to effect the provisions of Section 2.16.
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Costs and Expenses; Indemnification.

Costs and Expenses. The Borrower shall pay (i) all reasonable and documented
out-of-pocket expenses incurred by the Administrative Agent and its Affiliates
(including the reasonable and documented fees, charges and disbursements of
one firm of counsel for the Administrative Agent) in connection with the
syndication of the Revolving Facility, the preparation, negotiation, execution,
delivery and administration of this Agreement and the other Loan Documents,
or any amendments, modifications or waivers of the provisions hereof or thereof
(whether or not the transactions contemplated hereby or thereby shall be
consummated) including, without limitation, such fees and expenses incurred in
connection with (x) the creation, perfection or protection of the Liens under the
Loan Documents (including all search, filing and recording fees) and (y)
insurance reviews, audits and inspections as provided herein, (ii) all reasonable
and documented out-of-pocket expenses incurred by any L/C Issuer in
connection with the issuance, amendment, renewal or extension of any Letter of
Credit or any demand for payment thereunder, and (iii) all reasonable and
documented out-of-pocket expenses incurred by the Administrative Agent, any
Lender or any L/C Issuer (including the fees, charges and disbursements of (i)
one firm of counsel for the Administrative Agent, the Lenders and the L/C
Issuers, taken as a whole, (ii) if reasonably necessary, a single local counsel for
the Administrative Agent, the Lenders and the L/C Issuers, taken as a whole, in
each relevant material jurisdiction, and (iii) solely in the case of conflict of
interest, one additional counsel in each relevant material jurisdiction for the
affected parties seeking indemnification, taken as a whole) (A) in connection
with this Agreement and the other Loan Documents, including its rights under
this Section, or (B) in connection with the Loans made or Letters of Credit issued
hereunder, including all such reasonable and documented out-of-pocket
expenses incurred during any workout, restructuring or negotiations in respect
of such Loans or Letters of Credit (including all such costs and expenses
incurred in connection with any proceeding under the United States Bankruptcy
Code involving the Borrower or any other Loan Party as a debtor thereunder).
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Indemnification by the Loan Parties. Each Loan Party shall indemnify the
Administrative Agent (and any sub-agent thereof), each Lender and each L/C
Issuer, and each Related Party of any of the foregoing Persons (each such Person
being called an “Indemnitee™) against, and hold each Indemnitee harmless from,
any and all losses, claims, damages, liabilities and related expenses (including (i)
the reasonable and documented fees and expenses of one firm of counsel for all
Indemnitees, taken as a whole, (ii) if reasonably necessary, a single local counsel
for all Indemnitees, taken as a whole, in each relevant jurisdiction, and (iii)
solely in the case of conflict of interest, one additional counsel in each
jurisdiction for the affected Indemnitees, taken as a whole), and shall indemnify
and hold harmless each Indemnitee from all fees and time charges and
disbursements for attorneys who may be employees of any Indemnitee, incurred
by any Indemnitee or asserted against any Indemnitee by any Person (including
any third party or the Borrower or any other Loan Party) arising out of, in
connection with, or as a result of (i) the execution or delivery of this Agreement,
any other Loan Document or any agreement or instrument contemplated hereby
or thereby, the performance by the parties hereto of their respective obligations
hereunder or thereunder or the consummation of the transactions contemplated
hereby or thereby, or, in the case of Administrative Agent (and any sub-agent
thereof), any and L/C Issuer, and their Related Parties, the administration and
enforcement of this Agreement and the other Loan Documents (including all
such costs and expenses incurred in connection with any proceeding under the
United States Bankruptcy Code involving the Borrower or any other Loan Party
as a debtor thereunder), (ii) any Loan or Letter of Credit or the use or proposed
use of the proceeds therefrom (including any refusal by any L/C Issuer to honor
a demand for payment under a Letter of Credit if the documents presented in
connection with such demand do not strictly comply with the terms of such
Letter of Credit), (iii) any Environmental Claim or Environmental Liability,
including with respect to the actual or alleged presence or Release of Hazardous
Materials on or from any property owned or operated by any Loan Party or any
of its Subsidiaries, related in any way to any Loan Party or any of its
Subsidiaries, or (iv) any actual or prospective claim, litigation, investigation or
proceeding relating to any of the foregoing, whether based on contract, tort or
any other theory, whether brought by a third party or by the Borrower or any
other Loan Party, and regardless of whether any Indemnitee is a party thereto
(including, without limitation, any settlement arrangement arising from or
relating to the foregoing); provided that such indemnity shall not, as to any
Indemnitee, be available to the extent that such losses, claims, damages,
liabilities or related expenses (x) are determined by a court of competent
jurisdiction by final and nonappealable judgment to have resulted from the bad
faith, gross negligence or willful misconduct of such Indemnitee or any of its
Affiliates or any of its or their respective officers, directors, employees, agents
or advisors (which, in the case of such agents or advisors are acting at the
express direction of such Indemnitee), (y) result from a claim brought by the
Borrower or any other Loan Party against an Indemnitee for a material breach
of such Indemnitee’s obligations hereunder or under any other Loan Document,
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if the Borrower or such Loan Party has obtained a final and nonappealable
judgment in its favor on such claim as determined by a court of competent
jurisdiction or (z) relate to any proceeding that does not involve an act or
omission of the Borrower or any of its Affiliates and that is brought by an
Indemnitee against any other Indemnitee, other than claims against BMO Bank,
N.A. in its capacity in fulfilling its role as an agent or arranger or any other
similar role under the Revolving Facility. This subsection (b) shall not apply
with respect to Taxes other than any Taxes that represent losses, claims,
damages, etc. arising from any non-Tax claim.

Reimbursement by Lenders. To the extent that (i) the Loan Parties for any reason
fail to indefeasibly pay any amount required under subsection (a) or (b) of this
Section to be paid by any of them to the Administrative Agent (or any sub-agent
thereof), any L/C Issuer or any Related Party or (ii) any liabilities, losses,
damages, penalties, actions, judgments, suits, costs, expenses or disbursements
of any kind or nature whatsoever are imposed on, incurred by, or asserted
against, Administrative Agent, the L/C Issuer or a Related Party in any way
relating to or arising out of this Agreement or any other Loan Document or any
action taken or omitted to be taken by Administrative Agent, the L/C Issuer or
a Related Party in connection therewith, then, in each case, each Lender
severally agrees to pay to the Administrative Agent (or any such sub-agent),
such L/C Issuer or such Related Party, as the case may be, such Lender’s pro
rata share (determined as of the time that the applicable unreimbursed expense
or indemnity payment is sought based on each Lender’s share of the Total
Credit Exposure at such time) of such unpaid amount (including any such
unpaid amount in respect of a claim asserted by such Lender); provided that
with respect to such unpaid amounts owed to any L/C Issuer solely in its capacity
as such, only the Lenders party to the Revolving Facility shall be required to
pay such unpaid amounts, such payment to be made severally among them
based on such Lenders’ pro rata share (determined as of the time that the
applicable unreimbursed expense or indemnity payment is sought based on each
such Lender’s share of the Revolving Credit Exposure at such time); and
provided, further, that the unreimbursed expense or indemnified loss, claim,
damage, liability or related expense, as the case may be, was incurred by or
asserted against the Administrative Agent (or any such sub-agent) or such L/C
Issuer in its capacity as such, or against any Related Party of any of the
foregoing acting for the Administrative Agent (or any such sub-agent) or such
L/C Issuer in connection with such capacity. The obligations of the Lenders
under this subsection (c) are subject to the provisions of Section 13.15.
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Waiver of Consequential Damages, Etc. To the fullest extent permitted by
applicable law, the Loan Parties shall not assert, and hereby waives, any claim
against any Indemnitee, on any theory of liability, for special, indirect,
consequential or punitive damages (as opposed to direct or actual damages)
arising out of, in connection with, or as a result of, this Agreement, any other
Loan Document or any agreement or instrument contemplated hereby, the
transactions contemplated hereby or thereby, any Loan or Letter of Credit, or
the use of the proceeds thereof. No Indemnitee referred to in subsection (b)
above shall be liable for any damages arising from the use by unintended
recipients of any information or other materials distributed by it through
telecommunications, electronic or other information transmission systems in
connection with this Agreement or the other Loan Documents or the
transactions contemplated hereby or thereby.

Payments. All amounts due under this Section shall be payable not later than
five days after demand therefor.

Survival. Each party’s obligations under this Section shall survive the
termination of the Loan Documents and payment of the obligations hereunder.

No Waiver, Cumulative Remedies. "Section 13.5. No Waiver, Cumulative
Remedies" \1 2 No delay or failure on the part of the Administrative Agent, the L/C Issuer,
or any Lender, or on the part of the holder or holders of any of the Obligations, in the exercise
of any power or right under any Loan Document shall operate as a waiver thereof or as an
acquiescence in any default, nor shall any single or partial exercise of any power or right
preclude any other or further exercise thereof or the exercise of any other power or right.
The rights and remedies hereunder of the Administrative Agent, the L/C Issuer, the Lenders,
and of the holder or holders of any of the Obligations are cumulative to, and not exclusive
of, any rights or remedies which any of them would otherwise have,
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Right of Setoff "Section 13.6. Right of Setoff" \1 2 . In addition to any rights now or
hereafter granted under the Loan Documents or applicable law and not by way of limitation
of any such rights, if an Event of Default shall have occurred and be continuing, each Lender,
each L/C Issuer, and each of their respective Affiliates is hereby authorized at any time and
from time to time, to the fullest extent permitted by applicable law, to set off and apply any
and all deposits (general or special, time or demand, provisional or final, in whatever
currency) at any time held, and other obligations (in whatever currency) at any time owing,
by such Lender, such L/C Issuer or any such Affiliate, to or for the credit or the account of
the Borrower or any other Loan Party against any and all of the obligations of the Borrower
or such Loan Party now or hereafter existing under this Agreement or any other Loan
Document to such Lender or such L/C Issuer or their respective Affiliates, irrespective of
whether or not such Lender, L/C Issuer or Affiliate shall have made any demand under this
Agreement or any other Loan Document and although such obligations of the Borrower or
such Loan Party may be contingent or unmatured or are owed to a branch, office or Affiliate
of such Lender or such L/C Issuer different from the branch, office or Affiliate holding such
deposit or obligated on such indebtedness; provided that in the event that any Defaulting
Lender shall exercise any such right of setoff, (x) all amounts so set off shall be paid over
immediately to the Administrative Agent for further application in accordance with the
provisions of Section 2.14 and, pending such payment, shall be segregated by such
Defaulting Lender from its other funds and deemed held in trust for the benefit of the
Administrative Agent, the L/C Issuers, and the Lenders, and (y) the Defaulting Lender shall
provide promptly to the Administrative Agent a statement describing in reasonable detail the
Obligations owing to such Defaulting Lender as to which it exercised such right of setoff.
The rights of each Lender, each L/C Issuer and their respective Affiliates under this Section
are in addition to other rights and remedies (including other rights of setoff) that such Lender,
such L/C Issuer or their respective Affiliates may have. Each Lender and L/C Issuer agrees
to notify the Borrower and the Administrative Agent promptly after any such setoff and
application; provided that the failure to give such notice shall not affect the validity of such
setoff and application.

Sharing of Payments by Lenders. "Section 13.7.  Sharing of Payments by Lenders"
W12 Ifany Lender shall, by exercising any right of setoff or counterclaim or otherwise, obtain
payment in respect of any principal of or interest on any of its Loans or other obligations
hereunder resulting in such Lender receiving payment of a proportion of the aggregate
amount of its Loans and accrued interest thereon or other such obligations greater than its
pro rata share thereof as provided herein, then the Lender receiving such greater proportion
shall (a) notify the Administrative Agent of such fact, and (b) purchase (for cash at face
value) participations in the Loans and such other obligations of the other Lenders, or make
such other adjustments as shall be equitable, so that the benefit of all such payments shall be
shared by the Lenders ratably in accordance with the aggregate amount of principal of and
accrued interest on their respective Loans and other amounts owing them; provided that:

if any such participations are purchased and all or any portion of the payment
giving rise thereto is recovered, such participations shall be rescinded and the
purchase price restored to the extent of such recovery, without interest; and
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the provisions of this Section shall not be construed to apply to (x) any payment

made by the Borrower pursuant to and in accordance with the express terms of

this Agreement (including the application of funds arising from the existence of

a Defaulting Lender), or (y) any payment obtained by a Lender as consideration

for the assignment of or sale of a participation in any of its Loans or
participations in L/C Obligations to any assignee or participant, other than to

any Loan Party or any Subsidiary thereof (as to which the provisions of this

Section shall apply).

Each Loan Party consents to the foregoing and agrees, to the extent it may effectively do so under
applicable law, that any Lender acquiring a participation pursuant to the foregoing arrangements may
exercise against each Loan Party rights of setoff and counterclaim with respect to such participation as
fully as if such Lender were a direct creditor of each Loan Party in the amount of such participation.
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Survival of Representations. "Section 13.8. Survival of Representations” \1 2 All
representations and warranties made herein or in any other Loan Document or in certificates
given pursuant hereto or thereto shall survive the execution and delivery of this Agreement
and the other Loan Documents, and shall continue in full force and effect with respect to the
date as of which they were made as long as any credit is in use or available hereunder.

Survival of Indemnities. "Section 13.9. Survival of Indemnities" 'l 2 All
indemnities and other provisions relative to reimbursement to the Lenders and L/C Issuer of
amounts sufficient to protect the yield of the Lenders and L/C Issuer with respect to the Loans
and Letters of Credit, including, but not limited to, Sections 4.01, 4.04, 4.05, and 13.04, shall
survive the termination of this Agreement and the other Loan Documents and the payment
of the Obligations.

Counterparts; Integration; Effectiveness.

Counterparts; Integration; Effectiveness. This Agreement may be executed in
counterparts (and by different parties hereto in different counterparts), each of
which shall constitute an original, but all of which when taken together shall
constitute a single contract. This Agreement and the other Loan Documents,
and any separate letter agreements with respect to fees payable to the
Administrative Agent, constitute the entire contract among the parties relating
to the subject matter hereof and supersede any and all previous agreements and
understandings, oral or written, relating to the subject matter hereof. Except
as provided in Section 7.02, this Agreement shall become effective when it shall
have been executed by the Administrative Agent and when the Administrative
Agent shall have received counterparts hereof that, when taken together, bear
the signatures of each of the other parties hereto. Delivery of an executed
counterpart of a signature page of this Agreement by facsimile or in electronic
(e.g., “pdf” or “tif””) format shall be effective as delivery of a manually executed
counterpart of this Agreement. For purposes of determining compliance with
the conditions specified in Section 7.02, each Lender and L/C Issuer that has
signed this Agreement shall be deemed to have consented to, approved or
accepted or to be satisfied with, each document or other matter required
thereunder to be consented to or approved by or acceptable or satisfactory to a
Lender or L/C Issuer unless the Administrative Agent shall have received notice
from such Lender or L/C Issuer prior to the Closing Date specifying its objection
thereto.
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Electronic Execution of Assignments. The words “execution,” “signed,”
“signature,” and words of like import in any Assignment and Assumption shall
be deemed to include electronic signatures or the Keeping of records in electronic
form, each of which shall be of the same legal effect, validity or enforceability as
a manually executed signature or the use of a paper-based recordkeeping
system, as the case may be, to the extent and as provided for in any applicable
law, including the Federal Electronic Signatures in Global and National
Commerce Act, the New York State Electronic Commerce Security Act, or any
other similar state laws based on the Uniform Electronic Transactions Act.

Headings. Section headings used in this Agreement are for reference only and shall not
affect the construction of this Agreement.

Severability of Provisions. "Section 13.12.  Severability of Provisions" 1 2 Any
provision of any Loan Document which is unenforceable in any jurisdiction shall, as to such
jurisdiction, be ineffective to the extent of such unenforceability without invalidating the
remaining provisions hereof or affecting the validity or enforceability of such provision in
any other jurisdiction. All rights, remedies and powers provided in this Agreement and the
other Loan Documents may be exercised only to the extent that the exercise thereof does not
violate any applicable mandatory provisions of law, and all the provisions of this Agreement
and other Loan Documents are intended to be subject to all applicable mandatory provisions
of law which may be controlling and to be limited to the extent necessary so that they will
not render this Agreement or the other Loan Documents invalid or unenforceable.

Construction "Section 13.13. Construction" \l 2. The parties acknowledge and agree that
the Loan Documents shall not be construed more favorably in favor of any party hereto based
upon which party drafted the same, it being acknowledged that all parties hereto contributed
substantially to the negotiation of the Loan Documents. The provisions of this Agreement
relating to Subsidiaries shall only apply during such times as the Borrower has one or more
Subsidiaries. NOTHING CONTAINED HEREIN SHALL BE DEEMED OR CONSTRUED TO PERMIT
ANY ACT OR OMISSION WHICH IS PROHIBITED BY THE TERMS OF ANY COLLATERAL
DOCUMENT, THE COVENANTS AND AGREEMENTS CONTAINED HEREIN BEING IN ADDITION TO
AND NOT IN SUBSTITUTION FOR THE COVENANTS AND AGREEMENTS CONTAINED IN THE
COLLATERAL DOCUMENTS. In the event any provision of any other Loan Document conflicts
with the provisions set forth in this Agreement, the provisions of this Agreement shall
control.
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Excess Interest "Section 13.14. Excess Interest” ‘I 2 . Notwithstanding any
provision to the contrary contained herein or in any other Loan Document, no such provision
shall require the payment or permit the collection of any amount of interest in excess of the
maximum amount of interest permitted by applicable law to be charged for the use or
detention, or the forbearance in the collection, of all or any portion of the Loans or other
obligations outstanding under this Agreement or any other Loan Document (“Excess
Interest”). If any Excess Interest is provided for, or is adjudicated to be provided for, herein
or in any other Loan Document, then in such event (a) the provisions of this Section shall
govern and control, (b) neither the Borrower nor any guarantor or endorser shall be obligated
to pay any Excess Interest, (c¢) any Excess Interest that the Administrative Agent or any
Lender may have received hereunder shall, at the option of the Administrative Agent, be
(i) applied as a credit against the then outstanding principal amount of Obligations hereunder
and accrued and unpaid interest thereon (not to exceed the maximum amount permitted by
applicable law), (ii) refunded to the Borrower, or (iii) any combination of the foregoing,
(d) the interest rate payable hereunder or under any other Loan Document shall be
automatically subject to reduction to the maximum lawful contract rate allowed under
applicable usury laws (the “Maximum Rate™), and this Agreement and the other Loan
Documents shall be deemed to have been, and shall be, reformed and modified to reflect such
reduction in the relevant interest rate, and (e) neither the Borrower nor any guarantor or
endorser shall have any action against the Administrative Agent or any Lender for any
damages whatsoever arising out of the payment or collection of any Excess Interest.
Notwithstanding the foregoing, if for any period of time interest on any of Borrower’s
Obligations is calculated at the Maximum Rate rather than the applicable rate under this
Agreement, and thereafter such applicable rate becomes less than the Maximum Rate, the
rate of interest payable on the Borrower’s Obligations shall remain at the Maximum Rate
until the Lenders have received the amount of interest which such Lenders would have
received during such period on the Borrower’s Obligations had the rate of interest not been
limited to the Maximum Rate during such period.

Lender’s and L/C Issuer’s Obligations Several "Section 13.15.  Lender’s and
L/C Issuer's Obligations Several" ‘1 2 . The obligations of the Lenders and L/C Issuer
hereunder are several and not joint. Nothing contained in this Agreement and no action taken
by the Lenders or L/C Issuer pursuant hereto shall be deemed to constitute the Lenders and
L/C Issuer a partnership, association, joint venture or other entity.
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No Advisory or Fiduciary Responsibility "Section 13.16. No Advisory or Fiduciary
Responsibility" 41 2 . In connection with all aspects of each transaction contemplated hereby
(including in connection with any amendment, waiver or other modification hereof or of any
other Loan Document), each Loan Party acknowledges and agrees that: (a) (i) no fiduciary,
advisory or agency relationship between any Loan Party and its Subsidiaries and the
Administrative Agent, the L/C Issuer, or any Lender is intended to be or has been created in
respect of the transactions contemplated hereby or by the other Loan Documents, irrespective
of whether the Administrative Agent, the L/C Issuer, or any Lender has advised or is advising
any Loan Party or any of its Subsidiaries on other matters, (ii) the arranging and other
services regarding this Agreement provided by the Administrative Agent, the L/C Issuer, and
the Lenders are arm’s-length commercial transactions between such Loan Parties, on the one
hand, and the Administrative Agent, the L/C Issuer, and the Lenders, on the other hand,
(iii) each Loan Party has consulted its own legal, accounting, regulatory and tax advisors to
the extent that it has deemed appropriate and (iv) each Loan Party is capable of evaluating,
and understands and accepts, the terms, risks and conditions of the transactions contemplated
hereby and by the other Loan Documents; and (b) (i) the Administrative Agent, the L/C
Issuer, and the Lenders each is and has been acting solely as a principal and, except as
expressly agreed in writing by the relevant parties, has not been, is not, and will not be acting
as an advisor, agent or fiduciary for any Loan Party, or any other Person; (ii) none of the
Administrative Agent, the L/C Issuer, and the Lenders has any obligation to any Loan Party
with respect to the transactions contemplated hereby except those obligations expressly set
forth herein and in the other Loan Documents; and (iii) the Administrative Agent, the L/C
[ssuer, and the Lenders and their respective Affiliates may be engaged, for their own accounts
or the accounts of customers, in a broad range of transactions that involve interests that differ
from those of any Loan Party, and none of the Administrative Agent, the L/C Issuer, and the
Lenders has any obligation to disclose any of such interests to any Loan Party. To the fullest
extent permitted by law, each Loan Party hereby waives and releases any claims that it may
have against the Administrative Agent, the L/C Issuer, and the Lenders with respect to any
breach or alleged breach of agency or fiduciary duty in connection with any aspect of any
transaction contemplated hereby.

Governing Law; Jurisdiction; Consent to Service of Process "Section 13.17.

Governing Law; Jurisdiction; Consent to Service of Process" 1 2 . (a) This
agreement, the Revolving Notes and the other Loan Documents, and the rights and duties of
the parties hereto, shall be construed and determined in accordance with the laws of the State
of New York without regard to conflicts of law principles thereof, but including section 5-
1401 of the New York General Obligations Law.
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Each party hereto hereby irrevocably and unconditionally submits, for itself
and its property, to the exclusive jurisdiction of the courts of the state of New
York sitting in New York City in the Borough of Manhattan and of the United
States district court for the Southern District of New York sitting in the Borough
of Manhattan, and any appellate court from any thereof, in any action or
proceeding arising out of or relating to any Loan Document, or for recognition
or enforcement of any judgment, and each party hereto hereby irrevocably and
unconditionally agrees that all claims in respect of any such action or proceeding
may be heard and determined in such New York State court or, to the extent
permitted by applicable Legal Requirements, in such federal court. Each party
hereto hereby agrees that a final judgment in any such action or proceeding
shall be conclusive and may be enforced in other jurisdictions by suit on the
judgment or in any other manner provided by applicable Legal Requirements.
Nothing in this Agreement or any other Loan Document or otherwise shall affect
any right that the Administrative Agent, the L/C Issuer or any Lender may
otherwise have to bring any action or proceeding relating to this Agreement or
any other Loan Document against the Borrower or any Guarantor or its
respective properties in the courts of any jurisdiction.

Each Loan Party hereby irrevocably and unconditionally waives, to the fullest
extent permitted by applicable Legal Requirements, any objection which it may
now or hereafter have to the laying of venue of any suit, action or proceeding
arising out of or relating to this Agreement or any other Loan Document in any
court referred to in Section 13.17(b). Each party hereto hereby irrevocably
waives, to the fullest extent permitted by applicable Legal Requirements, the
defense of an inconvenient forum to the maintenance of such action or
proceeding in any such court.

Each party to this Agreement irrevocably consents to service of process in any
action or proceeding arising out of or relating to any Loan Document, in the
manner provided for notices (other than telecopy or e-mail) in Section 13.01.
Nothing in this Agreement or any other Loan Document will affect the right of
any party to this Agreement to serve process in any other manner permitted by
applicable Legal Requirements.

Waiver of Jury Trial “Section 13.18. Waiver of Jury Trial” \1 2 . Each party hereto
hereby irrevocably waives, to the fullest extent permitted by applicable Legal Requirements,
any right it may have to a trial by jury in any legal proceeding directly or indirectly arising
out of or relating to any Loan Document or the transactions contemplated thereby (whether
based on contract, tort or any other theory). Each party hereto (a) certifies that no
representative, agent or attorney of any other party has represented, expressly or otherwise,
that such other party would not, in the event of litigation, seek to enforce the foregoing waiver
and (b) acknowledges that it and the other parties hereto have been induced to enter into this
Agreement by, among other things, the mutual waivers and certifications in this Section.
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USA Patriot Act “Section 13.19. USA Patriot Act”\12 . Each Lender and L/C Issuer
that is subject to the requirements of the USA Patriot Act (Title Il of Pub. L. 107-56 (signed
into law October 26, 2001)) (the “4ct”) hereby notifies the Borrower that pursuant to the
requirements of the Act, it is required to obtain, verify, and record information that identifies
the Borrower, which information includes the name and address of the Borrower and other
information that will allow such Lender or L/C Issuer to identify the Borrower in accordance
with the Act.

Confidentiality “Section 13.20. Confidentiality” \l 2 . Each of the Administrative
Agent, the Lenders and the L/C Issuers agree to maintain the confidentiality of the
Information (as defined below), except that Information may be disclosed (a) to its Affiliates
and to its Related Parties (it being understood that the Persons to whom such disclosure is
made will be informed of the confidential nature of such Information and instructed to keep
such Information confidential); (b) to the extent required or requested by any regulatory
authority purporting to have jurisdiction over such Person or its Related Parties (including
any self-regulatory authority, such as the National Association of Insurance Commissioners);
(c) to the extent required by applicable laws or regulations or by any subpoena or similar
legal process (in which case the Borrower shall be promptly notified thereof (except with
respect to any audit or examination conducted by bank accountants or any governmental
bank regulatory authority exercising examination or regulatory authority), to the extent
practicable and not prohibited by applicable law, prior to disclosure); (d) to any other party
hereto; (e) in connection with the exercise of any remedies hereunder or under any other
Loan Document or any action or proceeding relating to this Agreement or any other Loan
Document or the enforcement of rights hereunder or thereunder; (f) subject to an agreement
containing provisions substantially the same as those of this Section, to (i) any assignee of or
Participant in, or any prospective assignee of or Participant in, any of its rights and
obligations under this Agreement, or (ii) any actual or prospective party (or its Related
Parties) to any swap, derivative or other transaction under which payments are to be made
by reference to the Borrower and its obligations, this Agreement or payments hereunder;
(g) on a confidential basis to (i) any rating agency in connection with rating any Loan Party
or its Subsidiaries or the Revolving Facility or (ii) the CUSIP Service Bureau or any similar
agency in connection with the issuance and monitoring of CUSIP numbers with respect to
the Revolving Facility; (h) with the consent of the Borrower; (i)to the extent such
[nformation (x) becomes publicly available other than as a result of a breach of this Section,
or (y) becomes available to the Administrative Agent, any Lender, any L/C Issuer or any of
their respective AfTiliates on a nonconfidential basis from a source other than the Borrower;
or (j) to market data collectors. For purposes of this Section, “Information™ means all
information received from a Loan Party or any of its Subsidiaries relating to a Loan Party or
any of its Subsidiaries or any of their respective businesses, other than any such information
that is available to the Administrative Agent, any Lender or any L/C Issuer on a
nonconfidential basis prior to disclosure by a Loan Party or any of its Subsidiaries; provided
that, in the case of information received from a Loan Party or any of its Subsidiaries after the
date hereof, such information is clearly identified at the time of delivery as confidential. Any
Person required to maintain the confidentiality of Information as provided in this Section
shall be considered to have complied with its obligation to do so if such Person has exercised
the same degree of care to maintain the confidentiality of such Information as such Person
would accord to its own confidential information.

|Reserved].
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Acknowledgement and Consent to Bail-In of Affected Financial Institutions
“Section 13.22. Acknowledgement and Consent to Bail-In of Affected Financial
[nstitutions™ \l 2 . Notwithstanding anything to the contrary in any Loan Document or in any
other agreement, arrangement or understanding among any such parties, each party hereto
acknowledges that any liability of any Affected Financial Institution arising under any Loan
Document, to the extent such liability is unsecured, may be subject to the write-down and
conversion powers of the applicable Resolution Authority and agrees and consents to, and
acknowledges and agrees to be bound by:

the application of any Write-Down and Conversion Powers by the applicable
Resolution Authority to any such liabilities arising hereunder which may be
payable to it by any party hereto that is an Affected Financial Institution; and

the effects of any Bail-in Action on any such liability, including, if applicable:
a reduction in full or in part or cancellation of any such liability;

a conversion of all, or a portion of, such liability into shares or other instruments
of ownership in such Affected Financial Institution, its parent undertaking, or a
bridge institution that may be issued to it or otherwise conferred on it, and that
such shares or other instruments of ownership will be accepted by it in lieu of
any rights with respect to any such liability under this Agreement or any other
Loan Document; or

the variation of the terms of such liability in connection with the exercise of the
write-down and conversion powers of the applicable Resolution Authority.

Certain ERISA Matters.

Each Lender (x) represents and warrants, as of the date such Person became a
Lender party hereto, to, and (y) covenants, from the date such Person became a
Lender party hereto to the date such Person ceases being a Lender party hereto,
for the benefit of, the Administrative Agent and its Affiliates, and not, for the
avoidance of doubt, to or for the benefit of Borrower or any other Loan Party,
that at least one of the following is and will be true:

such Lender is not using “plan assets™ (within the meaning of Section 3(42) of
ERISA or otherwise) of one or more Benefit Plans with respect to such Lender’s
entrance into, participation in, administration of and performance of the Loans,
the Letters of Credit, the Revolving Credit Commitments or this Agreement;
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the transaction exemption set forth in one or more PTEs, such as PTE 84-14 (a
class exemption for certain transactions determined by independent qualified
professional asset managers), PTE 95-60 (a class exemption for certain
transactions involving insurance company general accounts), PTE 90-1 (a class
exemption for certain transactions involving insurance company pooled
separate accounts), PTE 91-38 (a class exemption for certain transactions
involving bank collective investment funds) or PTE 96-23 (a class exemption for
certain transactions determined by in-house asset managers), is applicable with
respect to such Lender’s entrance into, participation in, administration of and
performance of the Loans, the Letters of Credit, the Revolving Credit
Commitments and this Agreement; or

(A) such Lender is an investment fund managed by a “Qualified Professional
Asset Manager” (within the meaning of Part VI of PTE 84-14), (B) such
Qualified Professional Asset Manager made the investment decision on behalf
of such Lender to enter into, participate in, administer and perform the Loans,
the Letters of Credit, the Revolving Credit Commitments and this Agreement,
(C) the entrance into, participation in, administration of and performance of the
Loans, the Letters of Credit, the Revolving Credit Commitments and this
Agreement satisfies the requirements of sub-sections (b) through (g) of Part I of
PTE 84-14 and (D) to the best knowledge of such Lender, the requirements of
subsection (a) of Part I of PTE 84-14 are satisfied with respect to such Lender’s
entrance into, participation in, administration of and performance of the Loans,
the Letters of Credit, the Revolving Credit Commitments and this Agreement;
or

such other representation, warranty and covenant as may be agreed in writing
between the Administrative Agent, in its sole discretion, and such Lender.

In addition, unless either (1) sub-clause (i) in the immediately preceding clause
(a) is true with respect to a Lender or (2) a Lender has provided another
representation, warranty and covenant in accordance with sub-clause (iv) in the
immediately preceding clause (a), such Lender further (x) represents and
warrants, as of the date such Person became a Lender party hereto, to, and (y)
covenants, from the date such Person became a Lender party hereto to the date
such Person ceases being a Lender party hereto, for the benefit of, the
Administrative Agent and not, for the avoidance of doubt, to or for the benefit
of Borrower or any other Loan Party, that the Administrative Agent is not a
fiduciary with respect to the assets of such Lender involved in such Lender’s
entrance into, participation in, administration of and performance of the Loans,
the Letters of Credit, the Commitments and this Agreement (including in
connection with the reservation or exercise of any rights by the Administrative
Agent under this Agreement, any Loan Document or any documents related
hereto or thereto).
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Acknowledgment Regarding any Supported QFCs  “Section 13.24.
Acknowledgment Regarding any Supported QFCs” 'l 2 . To the extent that the Loan
Documents provide support, through a guarantee or otherwise, for any Hedging Agreement
or any other agreement or instrument that is a QFC (such support, “OFC Credit Support”,
and each such QFC, a “Supported QFC"), the parties acknowledge and agree as follows with
respect to the resolution power of the Federal Deposit Insurance Corporation under the
Federal Deposit Insurance Act and Title 11 of the Dodd-Frank Wall Street Reform and
Consumer Protection Act (together with the regulations promulgated thereunder, the “U.S.
Special Resolution Regimes™) in respect of such Supported QFC and QFC Credit Support
(with the provisions below applicable notwithstanding that the Loan Documents and any
Supported QFC may in fact be stated to be governed by the laws of the State of New York
and/or of the United States or any other state of the United States):

In the event a Covered Entity that is party to a Supported QFC (each, a “Covered Par{y") becomes
subject to a proceeding under a U.S. Special Resolution Regime, the transfer of such Supported QFC and
the benefit of such QFC Credit Support (and any interest and obligation in or under such Supported QFC
and such QFC Credit Support, and any rights in property securing such Supperted QFC or such QFC
Credit Support) from such Covered Party will be effective to the same extent as the transfer would be
effective under the U.S. Special Resolution Regime if the Supported QFC and such QFC Credit Support
(and any such interest, obligation and rights in property) were governed by the laws of the United States
or a state of the United States. In the event a Covered Party or a BHC Act Affiliate of a Covered Party
becomes subject to a proceeding under a U.S. Special Resolution Regime, Default Rights under the Loan
Documents that might otherwise apply to such Supported QFC or any QFC Credit Support that may be
exercised against such Covered Party are permitted to be exercised to no greater extent than such Default
Rights could be exercised under the U.S. Special Resolution Regime if the Supported QFC and the Loan
Documents were governed by the laws of the United States or a state of the United States. Without
limitation of the foregoing, it is understood and agreed that rights and remedies of the parties with respect
to a Defaulting Lender shall in no event affect the rights of any Covered Party with respect to a Supported
QFC or any QFC Credit Support.

[SIGNATURE PAGES OMITTED]
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EXHIBIT J

FORM OF SWISS LAW-GOVERNED QUOTA PLEDGE AGREEMENT







EXHIBIT K

FORM OF SWISS LAW-GOVERNED SECURITY ASSIGNMENT AGREEMENT
















EXHIBIT 31.1

CERTIFICATION PURSUANT TO RULE 13a-14(a) OR 15d-14(a) OF
THE SECURITIES EXCHANGE ACT OF 1934,
AS ADOPTED PURSUANT TO SECTION 302 OF THE SARBANES-OXLEY ACT OF 2002

I, Rick McConnell, certify that:
1. I have reviewed this Quarterly Report on Form 10-Q of Dynatrace, Inc.;

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact necessary to make the statements made,
in light of the circumstances under which such statements were made, not misleading with respect to the period covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all material respects the financial
condition, results of operations and cash flows of the registrant as of, and for, the periods presented in this report;

4. The registrant’s other certifying officer and I are responsible for establishing and maintaining disclosure controls and procedures (as defined in Exchange Act Rules
13a-15(e) and 15d-15(e)) and internal control over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have:

a. designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed under our supervision, to ensure that
material information relating to the registrant, including its consolidated subsidiaries, is made known to us by others within those entities, particularly during
the period in which this report is being prepared,;

b. designed such internal control over financial reporting, or caused such internal control over financial reporting to be designed under our supervision, to
provide reasonable assurance regarding the reliability of financial reporting and the preparation of financial statements for external purposes in accordance
with generally accepted accounting principles;

c. evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report our conclusions about the effectiveness of the
disclosure controls and procedures, as of the end of the period covered by this report based on such evaluation; and

d. disclosed in this report any change in the registrant’s internal control over financial reporting that occurred during the registrant’s most recent fiscal quarter
(the registrant’s fourth fiscal quarter in the case of an annual report) that has materially affected, or is reasonably likely to materially affect, the registrant’s
internal control over financial reporting; and

5. The registrant’s other certifying officer and I have disclosed, based on our most recent evaluation of internal control over financial reporting, to the registrant’s
auditors and the audit committee of the registrant’s board of directors (or persons performing the equivalent functions):

a. all significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting which are reasonably likely to
adversely affect the registrant’s ability to record, process, summarize and report financial information; and

b. any fraud, whether or not material, that involves management or other employees who have a significant role in the registrant’s internal control over financial
reporting.

Date: November 3, 2026
By:  /s/ Rick McConnell
Rick McConnell
Chief Executive Officer
(Principal Executive Officer)




EXHIBIT 31.2

CERTIFICATION PURSUANT TO RULE 13a-14(a) OR 15d-14(a) OF
THE SECURITIES EXCHANGE ACT OF 1934,
AS ADOPTED PURSUANT TO SECTION 302 OF THE SARBANES-OXLEY ACT OF 2002

I, James Benson, certify that:

1. I have reviewed this Quarterly Report on Form 10-Q of Dynatrace, Inc.;

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact necessary to make the statements made,
in light of the circumstances under which such statements were made, not misleading with respect to the period covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all material respects the financial
condition, results of operations and cash flows of the registrant as of, and for, the periods presented in this report;

4. The registrant’s other certifying officer and I are responsible for establishing and maintaining disclosure controls and procedures (as defined in Exchange Act Rules
13a-15(e) and 15d-15(e)) and internal control over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have:

a. designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed under our supervision, to ensure that
material information relating to the registrant, including its consolidated subsidiaries, is made known to us by others within those entities, particularly during
the period in which this report is being prepared,;

b. designed such internal control over financial reporting, or caused such internal control over financial reporting to be designed under our supervision, to
provide reasonable assurance regarding the reliability of financial reporting and the preparation of financial statements for external purposes in accordance
with generally accepted accounting principles;

c. evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report our conclusions about the effectiveness of the
disclosure controls and procedures, as of the end of the period covered by this report based on such evaluation; and

d. disclosed in this report any change in the registrant’s internal control over financial reporting that occurred during the registrant’s most recent fiscal quarter
(the registrant’s fourth fiscal quarter in the case of an annual report) that has materially affected, or is reasonably likely to materially affect, the registrant’s
internal control over financial reporting; and

5. The registrant’s other certifying officer and I have disclosed, based on our most recent evaluation of internal control over financial reporting, to the registrant’s
auditors and the audit committee of the registrant’s board of directors (or persons performing the equivalent functions):

a. all significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting which are reasonably likely to
adversely affect the registrant’s ability to record, process, summarize and report financial information; and

b. any fraud, whether or not material, that involves management or other employees who have a significant role in the registrant’s internal control over financial
reporting.

Date: November 3, 2026

By:  /s/ James Benson

James Benson
Executive Vice President, Chief Financial Officer & Treasurer
(Principal Financial Officer)



EXHIBIT 32.1

CERTIFICATIONS OF CHIEF EXECUTIVE OFFICER AND CHIEF FINANCIAL OFFICER
PURSUANT TO 18 U.S.C. SECTION 1350,
AS ADOPTED PURSUANT TO SECTION 906 OF THE SARBANES-OXLEY ACT OF 2002

I, Rick McConnell, certify, pursuant to 18 U.S.C. Section 1350, as adopted pursuant to Section 906 of the Sarbanes-Oxley Act of 2002, that, to my knowledge, the Quarterly
Report on Form 10-Q of Dynatrace, Inc. for the period ended September 30, 2026 fully complies with the requirements of Section 13(a) or 15(d) of the Securities Exchange Act
of 1934 and that information contained in such Quarterly Report on Form 10-Q fairly presents, in all material respects, the financial condition and results of operations of
Dynatrace, Inc.

Date: November 3, 2026 By: /s/ Rick McConnell
Rick McConnell
Chief Executive Officer
(Principal Executive Olfficer)

1, James Benson, certify, pursuant to 18 U.S.C. Section 1350, as adopted pursuant to Section 906 of the Sarbanes-Oxley Act of 2002, that, to my knowledge, the Quarterly
Report on Form 10-Q of Dynatrace, Inc. for the period ended September 30, 2026 fully complies with the requirements of Section 13(a) or 15(d) of the Securities Exchange Act
of 1934 and that information contained in such Quarterly Report on Form 10-Q fairly presents, in all material respects, the financial condition and results of operations of
Dynatrace, Inc.

Date: November 3, 2026 By: /s/ James Benson

James Benson
Executive Vice President, Chief Financial Officer & Treasurer
(Principal Financial Officer)

The foregoing certifications are not deemed filed with the Securities and Exchange Commission for purposes of Section 18 of the Securities Exchange Act of 1934, as amended
(the "Exchange Act"), and are not to be incorporated by reference into any filing of Dynatrace, Inc. under the Securities Act of 1933, as amended, or the Exchange Act, whether
made before or after the date hereof, regardless of any general incorporation language in such filing.



